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NOTICE ON PERSONAL DATA PROCESSING AND PROTECTION/ THONG BAO VE BAO
VE VA XU LY DU LIEU CA NHAN

(For Applicants and Employees/ Danh cho Nhan vién va Ung vién)

Version No. 03, Effective date: January 1%, 2026/ Phién ban sé 03, Ngay hiéu lwc: 01/01/2026

1.0 INTRODUCTION/GIOl THIEU

Hong Leong Bank Vietnam Ltd. (hereinafter referred to as “the Bank”, “we”, “us” or “our”)
cares about protection of your personal data.

Ngan hang TNHH Mgt Thanh Vién Hong Leong Viét Nam (sau ddy diwroc goi la “Ngan Hang”
hogc “ching t6i ) ludn coi trong viéc bao vé diz liéu ca nhan cuia cac chi thé di liéu.

This Notice on Employment Personal Data Processing and Protection (“Notice”) outlines how
the Bank processes your personal data from the day we collect, use, process, share and dispose
of your personal data and the security measures that we established to ensure your personal
data is well protected.

Thong béo vé Bdo vé va X ly Dir liéu ca nhan cua Nhan vién nay (“Théng bdo”) cung cdp
thong tin vé cach thizc Ngan Hang xiz ly diz liéu ca nhan cua cac chu thé dir liéu tir thoi diém
chang t6i thu thdp, sir dung, xu ly, chia sé va hay bo dir liéu c& nhan va céc bién phép bao
MGt chiing t6i da thiét |dp d@é dam bao diz liéu c& nhan cua céc chu thé di liéu diroc bdo vé.

In this Notice/ Trong Thong bao nay:

(@)  “Personal Data” refers to data, whether in digital or other forms, that identifies or
assists in the identification of a specific natural person. The Personal Data includes
General Personal Data and Sensitive Personal Data.

“Dit ligu cd nhén” la dir liéu s6 hodc thong tin dudi dang khdc xdc dinh hodc givp
xdc dinh mot con nguoi cu thé. Dit lidu c¢d nhan bao g&m Dir lieu ca nhan co ban va

Dir liéu ca nhan nhay cdm.

(b) “Personal Data Processing” refers to activities that impact Personal Data, including
one or more of the following: collection, analysis, summary, encryption, decryption,
modification, deletion, destruction, de-identification, provision, disclosure, transfer
of Personal Data, and other activities impacting Personal Data.

“Xur Iy Di# ligu cd nhén” 1 hoat dong tic dong dén Dir liéu cd nhdn, bao gom mot
hodic nhiéu hoat ddng nhw sau: thu thip, phan tich, tong hop, ma héa, gidi md, chinh
stka, x6a, hiy, khir nhdn dang, cung cdp, cong khai, chuyén giao Di liéu cd nhdn va

hoat dong khdc tac dong dén Dir liéu ca nhan.

(c) “Data Subject” or “you” refers to applicants, candidates, employees, contract staff,
trainees, and interns of the Bank.
“Chii Thé Dit Lig¢u”’ la cdc iing vién, nguoi lao dong, nhén vién hop dong, nguoi hoc
viéc, thyec tap sinh cuia Ngan Hang.

(d) “Hong Leong Group” shall mean Hong Leong Company (Malaysia) Berhad and its
direct and indirect subsidiaries and associated companies.
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“Tdp doan Hong Leong” nghia la Hong Leong Company (Malaysia) Berhad cung
véi bat ky cong ty con, cong ty lién két trie tiép va gidn tiép ciia cong ty nay.

Referring to an individual or data holder means referring to the Data Subject.

Khi dé cdp dén ca nhan hodc chii thé dir liéu tirc la dé cdp dén chinh cé nhan Chii
Thé D Ligu.

Referring to Personal Data Controller or Personal Data Controller-cum-Processor
means referring to the Bank

Khi dé cdp dén Bén Kiém sodt hodc Bén Kiém sodt va Xir ly Dit liéu ca nhan tiec la
dé cdp dén Ngdn Hang.

Referring to Personal Data Processor means referring to a party who has transferred
the Personal Data relevant to the Provider for processing in accordance with consent
of the Provider or applicable laws. In case the Bank acts as intermedia, agency,
authorized party, sub-contractor of other individual/ organization to collect, transfer
Personal Data for them, then the Bank can be understood as the Personal Data
Processor.

Khi dé cdp dén Bén Xar Iy Dit liéu cd nhan tire la dé cdp dén bén dwoc Ngdn Hang
thue hién chuyén Dit liéu cd nhéan cia Chii Thé Dit Liéu cho bén d6 nham muc dich
xit Iy phit hop véi muc dich, néi dung da dwoe Chii Thé Dit Liéu dong ¥ hodc phil
hop véi phdp ludt. Trieong hop Nedn Hang la dai 1y trung gian, bén dwoc 11y quyén,
nha thau phu ciia té chire cd nhan khdc lién quan dén viéc thu thdp, chuyén giao Dir
liéu cd nhén cho t6 chirc cd nhdn dé thi Ngdn Hang ciing dwoe hiéu la Bén Xir Iy Dir
liéu ca nhan.

20 TYPE OF PERSONAL DATA COLLECTION/LOAI DU'LIEU CANHAN THU THAP

We may collect any, some or all of the following personal information about you for the
purposes described in this Notice:

Chung t6i c6 thé thu thdp mat, mét sé hodc tat ca cac thong tin cd nhan sau day vé Chii Thé
Dir Liéu cho cac muc dich dwoc md ta trong Thdng bao nay:

(@)

Personal details: your title, name, previous or maiden name (if any), gender, race or
ethnicity, nationality, marital status, religion, date of birth, age, personal contact details,
place of birth, registered place of birth, place of permanent residence, place of
temporary residence, current residence address, hometown, information on the National
ID, Personal Identification Number, Passport information, License plate number,
Personal Income Tax Code, Social Insurance Number, fingerprints, biometric
information, bank account number, eligibility-to-work information, languages spoken;
emergency contact information, physical or mental health or condition, vaccination
status, medical records or details of any disability affecting on work assignment.
Personal details collected include information on your references, family members such
as their name, gender, marital status, date of birth, age, address, national 1D number,
employment or education status. “Family members” include legal spouse(s), legal
children (birth, adoptive or stepchildren), parents and siblings.

Théng tin c& nhan: chirc vu, tén, tén trude dé hodc tén dgc than (néu co), gidi tinh,
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chung téc hoge dan téc, quac tich, tinh trgng hén nhan, ton gido, ngay sinh, tusi, thong
tin lién lac, noi sinh, noi dang ky khai sinh, noi thuong tru, noi tam tru, noi ¢ hién tai,
qué quan, théng tin chizng minh nhan dan/ CCCD/ thé cén curéc, sé dinh danh ca nhan,
thdng tin hé chiéu, sé bién sé xe, ma sé thué ca nhan, sé bao hiém x& héi, dau van tay,
thdng tin sinh trac hoc, sé tai khoan ngan hang, thong tin lién quan chizng minh Chu
Thé Dir Liéu du diéu kién lam viéc, ngdn ngir si dung; théng tin lién lac khan cdp, tinh
trgng tiém chung, tinh trang hodc sizc khoe thé chdt hogc tinh than, hé so'y té vé bat ky
tinh trang khuyét tdt ndo danh hudng dén bé tri cong viéc. Théong tin cd nhdn dwot thu
thap bao gom thong tin vé nguoi tham chiéu, cac thanh vién trong gia dinh cia Chui
Thé Dir Liéu nhuw tén, gidi tinh, tinh trgng hon nhan, ngay sinh, tudi, dia chi, s chiing
minh nhan dan/CCCD/ thé can cudc, viéc 1am hodc trinkh dé hoc van cua ho. “Thanh
vién trong gia dinh” bao gom vol chong hop phap, con céi hop phdp (con @é, con nudi
hogc con riéng), cha me va anh chi em rugt.

Recruitment and selection information: skills and experience, education,
qualifications, references, curriculum vitae (“CV”’) and application form, interview and
assessment data, background and verification information related to the outcome of
your application, details of any offer made to you, former employers and information
on your previous employment;

Théng tin tuyén dung va tuyén chen: ki ning va kinh nghiém, trinh dé hoc van, trinh
dé chuyén mén, cac kénh tham chiéu, so yéu Iy lich (“CV”) va don g tuyén, di liéu
phong van va danh gid, théng tin Iy lich va cac xdc minh lién quan d@én két qud ing
tuyén cua Chu Thé Dir Lidu, chi tiét vé bat ky cdc diéu khodn trong théa thudgn nhdn
viéc duge dwa ra cho Chii Thé Dir Liéu, thdng tin vé céng ty cii va viéc lam trude ddy
cua Chu Thé Dir Liéu;

Information related to your engagement: employment contract, work contact details,
employee or payroll number, photograph, work location, your employee ID and various
system IDs, your work biography, your assigned business unit or group, your reporting
line, your employee/contingent worker type, your termination/contract end date, the
reason for termination, your last day of work and exit interviews;

Théng tin lién quan dén quan hé lae déng ciia Chi Thé Dir Ligu: hop dong lao déng
hodc cam két, chi tiét théng tin lién hé vé cong viéc, sé nhan vién hodc sé bang hrong,
hinh dnh, dia diém lam viéc, ma nhan vién va cac ID hé thong khac nhau, qua trinh lam
viée, don vi hodc nhém kinh doanh dwoc phan cdng, cac cap bao céo cia Chi Thé Dir
Liéu, logi nhdn vién/lao déng tam thoi cia Chu Thé D Liéu, ngay két thic hop
dong/cham diit hop dong cia Chu Thé Dir Liéu, Iy do cham dit, ngay lam viéc cudi
cuing cia Cha Thé Dir Liéu va phéng van thdi viéc;

Regulatory information: past criminal convictions under any law relating to
companies, financial services, capital markets, prevention of money laundering or
terrorism financing, and for offences involving dishonesty or fraud under any law,
whether in or outside Vietnam, as well as pending criminal investigations, inquiries or
criminal charges or any other criminal proceedings against you;

Théng tin theo quy dinh: tién an, tién su theo bat ky guy dinh phép lugt nao lién quan
dén doanh nghiép, dich vy tai chinh, thi #rirong von, phong chang riza tién hogc tai tro
khuing bo va déi véi cac téi lién quan dén viéc khong trung thyec hogc gian ldn theo bat
kp ludt nao, du trong hay ngoai Viét Nam, ciing nhu cdc cude diéu tra tgi pham dang
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thuec hién, truy van hogc céo bugc hinh sir hogc bat ky thi tuc to tung hinh si ndo lién
quan dén Chu Thé Dir Liéu;

Remuneration and benefits information: your remuneration information (including
salary/hourly plan/contract pay/fees information as applicable, allowances, overtime,
bonus and commission plans), payments for leave, bank account details, grade, tax
information, details of any benefits you receive or are eligible for, benefit coverage start
date, expense claims and payments, information and agreements;

Thong tin vé lwong thweng va phic lgi: thong tin vé hrong thirong cia Cha Thé Di
Liéu (bao gom lwong/ké hoach tra lirong theo giolthanh toan theo hop dong/phi cé thé
ap dung, phu cdp, ting ca, thweng va ké hoach hoa hong), cac khoan thanh toan/ chi
tra cho thei gian nghi phép/ nghi viéc, chi tiét tai khodn ngan hang, cap bdc, théng tin
thué, chi tiét vé bat ky phc lgi ndo Chi Thé Dir Liéu nhdn duwoc hodce di diéu kién
nhdn, ngay bdt dau bao hiém phic loi, yéu cau va thanh toan chi phi, thong tin va théa
thudn;

Leave and absence management information: attendance records, absence records,
holiday dates, requests and approvals and information related to family leave or other
special or statutory leave, absence history, fit notes (written opinion by a medical
professional on your fitness for work), details of incapacity, details of work impact and
adjustments, manager and Human Resources (“HR”) communications, return to work
interviews;

Théng tin quan Iy nghi phép va vang mit: ban ghi cham céng, ban ghi vang mat,
ngay 1€, yéu cau, phé duyét va thong tin lién quan dén nghi phép gia dinh hodac nghi
phép theo ludt hodc ddc biét khac, lich si ving mdt, gidy chitng nhdn sizc khée (chudn
dodn bang van ban cia chuyén gia y té vé tinh trang sizc khde cia Chi Thé Dir Liéu
ph hop Vvéi cong viéc), chi tiét vé tinh trang mat néing luc, chi tiét anh hirong va diéu
chinh cong viéc, truyén dat giita nguroi quan 1y va bé phan Nhan s (“HR ), phéng van
tro lai lam viéc;

Performance management information: colleague and manager feedback on your
performance, your appraisals and performance review information, outcomes and
objectives, talent programme assessments and records, succession plans, formal and
informal performance management process records;

Thong tin quan ly hi¢u qua lam viéc: phan héi ciia dong nghiép va nguoi quan ly vé
hiéu qua 1am viéc, thong tin danh gid hiéu qud, két qud va muc tiéu, ho so va danh gid
lién quan dén chwong trinh phat trién nhan tai, ké hoach ké nhiém, bién ban lién quan
dén viéc quan ly hiéu qua 1am viéc chinh thizc va khong chinh therc;

Training and development information, external affairs, and communications:
data, photographs/images, audio and video recordings relating to training and
development programs, seminars, events, competitions attended or training received or
assessments completed and certificates/certifications awarded;

Thong tin vé dao tgo va phat trién, doi ngogi va truyén thong: diz liéu, hinh anh, ban
ghi am, ghi hinh lién quan dén buéi dao tao va phét trién hodc chirong trinh ddo tqo,
hgi thao, su kién, cugc thi da tham gia hoac cac bai danh gia da hoan thanh, cac chiing
chi/ gidy chitng nhén duroc cdp;Monitoring information (to the extent authorised by
applicable laws): closed circuit television (“CCTV”) footage, system and building
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login and access records, photo on access card, download and print records, call or
meeting recordings, information captured by information technology (“IT”) security
programmes and filters, industrial court checks and cyber vetting;

Thdng tin giam sat (trong pham vi dwoc phap lugdt hi¢n hanh cho phép): doan ghi
hinh camera an ninh (“CCTV”), ban ghi ddang nhdp va truy cdp hé theng va toa nha,
anh trén thé truy cdp, lich si tai vé va in, ghi am cugc goi hodc cugc hop, théng tin
duoc thu thap boi cdac chuong trinh va bé loc bao mdt cdng nghé thong tin (“CNTT”),
kiém tra cua toa dn lao djng va tra soat qua mang;

Employment claims, complaints and disclosures information: subject matter of
employment or contract-based litigation and complaints, pre-claim conciliation,
communications, settlement discussions, claim proceeding records, your involvement
in incident reporting and disclosures;

Thong tin yéu cau béi thwrong, khiéu ngi va té cao: cac van dé vé viéc lam hogc tranh
chdp/kién tung va khiéu ngi theo hop dong, hoa gidi tién té tung, cdc trao doi, théa
thugdn dan xép, ho so thii tuc doi béi thwong, sy tham gia cia Cha Thé Dir Liéu trong
viée twong thudt va té céo sir co;

Equality and diversity information (where authorised by law and consent
provided voluntarily): information regarding age, nationality, religious belief, gender,
ethnicity and/or race;

Théng tin vé sw binh ding va da dang (néu dwec phap ludt cho phép va sw chdp
thud@n dwet cung cdp mét cach tw nguyén): théng tin vé tugi tac, quoc tich, tin ngudng
ton gido, gigi tinh, dan tgc;

Financial information: financial information obtained through declarations or
background screenings, including credit information, credit history, credit defaults or
litigation, bankruptcy, business interest, directorship, shareholding and asset
declaration (where relevant for senior employees).

Thong tin tai chinh: théng tin tai chinh dwoc thu thdp théng qua viéc ké khai hogc
sang loc ly lich, bao gom théng tin tin dung, lich si tin dung, cac vu vé no hodc tranh
chdp phéap 1y vé tin dung, pha sdn, loi nhugn kinh doanh, tinh trang giiz chitc vu 1anh
da0, sé lrong cé phan va ké khai tai san (néu co lién quan danh cho nhan vién cap
cao).

(m) Other information associated with or helping to identify the Data Subject is provided

by the Data Subject or is collected and verified by the Bank from time to time on a
regular basis under the provision of related regulations.

Cac thong tin khac gan lién véi hodc giiip xdc dinh danh tinh ciia Chi Thé Di Liéu
dwroc Chu Thé D Liéu cung cdp hode diroc Ngan Hang thu thdp, xdc minh diwoc trong
teeng thoi Ky trén co so khéng trai véi quy dinh cua phéap lugt.

The above collected data may be classified as General Personal Data and Sensitive Personal
Data as per related regulations.

Cac Dir liéu ca nhan thu thdp trén day bao gé‘m Dit lieu ca nhan co ban va Dir liéu ca nhan

nhay cam theo quy dinh phap ludt lién quan.

3.0 SOURCES OF PERSONAL DATA COLLECTION/ NGUON THU THAP DU'LIEU CA
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We gather your Personal Data from a variety of sources to the extent authorised by law,
(including but not limited to):

Chung t6i thu thap Diz liéu ca nhan cia Chu Thé Dir Liéu tir nhiéu nguon khac nhau trong
pham vi phap ludt cho phép (bao gom nhung khéng giéi han):

(@) Directly from you — Employee Service Portal, HR documentation and activities, line

manager or colleagues, employment application forms, curriculum vitae, statutory
declarations, letter of offer, employment contract, periodic update of employee
information or personal particulars; forms and templates related to the provision of HR
services such as training and employee benefits;
Truc tiép tir Chii Thé Di Ligu — Cong thong tin Dich vi Nhan vién, tai liéu va hoat
déng cuia nhan si, quan ly tryc tiép hode dong nghiép, don xin viéc, so yéu ly lich, cac
ké khai theo ludt dinh, thir moi nhan viéc, hop dong lao dong, cap nhdt dinh ky vé théng
tin nhan vién hodc théng tin cd nhan, cdc don va biéu mdu lién quan dén viéc cung cap
cac dich vu nhan sy nhu dao tao va phuc lgi cho nhan vién;

(b)  Third parties — references from previous employers, medical reports from external
professionals/service providers, information from tax authorities, competent authorities,
credit scoring/ information vendors, benefits providers or where we employ a third party
to carry out a background check (where authorised by applicable law) or, occasionally,
from clients, partners/ counterparties; or from publicly available sources; and
Bén thir ba — théng tin tham khdo tir nguoi sir dung lao dong trude ddy, ho so bénh an
tir cac chuyén gia/nha cung cap dich vy bén ngoai, thdng tin tir co' quan thué, co quan
Nha nuére, don vi cung cap dich vu/hoat dong théng tin tin dung, nha cung cap phuc loi
hogc do ching toi thué bén thiz ba dé tién hanh kiém tra Iy lich (néu lugt hién hanh cho
phép) hodc, déi khi, tir khach hang, doi tac; hodc tir cAc nguon thong tin cong khai
khac; Va

(c) Monitoring devices — building and location access control and monitoring systems,
CCTV, telephone logs and recordings, instant message logs and, email and Internet
access logs.

Thiét bj giam sat — hé thang giam sét va kiém soét truy cap tda nha va v; tri, camera
an ninh, nhat ky va ban ghi &m cugc goi, nhdt ky nhdn tin nhanh va, email va nhat ky
truy cgp Internet.

When we ask you to provide personal information to us on a mandatory basis, we will inform
you of this at the time of collection, and, if information is required by contract or regulation,
this will be indicated. The failure to provide mandatory information will mean that we cannot
carry out certain HR processes in relation to your employment with the Bank. For example, if
you do not provide us with your bank account details, we will not be able to process your
salary payment and/or other benefits to which you may be entitled to.

Khi chiing t6i yéu cau Chii Thé Dit Liéu cung cdp thong tin cd nhdn bdt budc, chiing t6i sé
théng bdo diéu nay dén Chii Thé Dit Liéu tai thoi diém thu thdp, va néu thong tin dwoc yéu
cau theo hop dong hodc theo quy dinh, diéu nay sé dwoc lam ré. Viéc khéng cung cdp thong
tin bdt budc c6 nghia la ching t6i khong thé thiee hién mét sé quy trinh nhan sw lién quan
dén cong viéc ciia Chii Thé Dir Liéu doi véi Ngan Hang. Vi du: néu Chii Thé Dir Liéu khong

PDPP Notice (for applicants and employees)
Version: 3.0



2= Hongleong Bank

cung cdp théng tin tai khodn ngdn hang ciia minh, ching téi sé khong thé thanh todn heong
va/hodc cac phiic loi khdc ma Chii Thé Dit Liéu c6 thé duoc huong.

If you provide Personal Data about your family members or any third-party individual to the
Bank, you are deemed to have obtained the necessary consent from that third party to share
and transfer his/her Personal Data to the Bank, and for the Bank to process that data in
accordance with this Notice.

Néu Chii Thé Dir Liéu cung cdp DiF liéu cd nhdan vé cdc thanh vién trong gia dinh hodc bat
ky ¢ nhan thir ba nao cho Ngan Hang, thi Chu Thé Dir Liéu dwoc coi la dd nhin dwoc su
dong y can thiét tir bén thir ba dé vé viéc chia sé va chuyén DiF liéu cd nhan ciia ho cho Ngan
Hang va dé Ngan Hang c¢6 thé xit Iy dir liéu dé theo Théng bdo nay.

40 PURPOSES OF PERSONAL DATA COLLECTION / MUC PICH THU THAP DU’
LIEU CA NHAN

Your Personal Data may be used or processed in relation to/for the purposes set out below as
well as any other incidental and associated purposes relating thereto. Failure to provide your
Personal Data when requested may prevent us from being able to carry out these tasks and/or
comply with our legal obligations.

Dir liéu cd nhén cia Chii Thé Dit Liéu c6 thé dwoc siv dung hodc xuw ly lién quan dén/cho cac
muc dich néu dwdi day ciing nhuw bat ky muc dich phy va lién quan nao khéc c6 lién quan. Viéc
khéng cung cap Dit liéu cd nhdn ciia Chii Thé Di Liéu khi dege yéu cau cé thé khién ching
16i khéng thé thuc hién cdc hoat ddng nay va/hodc tudn thii cdc nghia vu phap Iy ciia chiing
toi.

(a) Recruitment purposes/ Muc dich tuyén dung

(i)  To process your application for employment, including assessing your suitability

for a role, verifying the accuracy of information provided, and conducting
background checks as may be required. This may include evaluating your
qualifications, experience, conduct, and any relevant regulatory or legal
considerations necessary to support informed hiring decisions and to comply with
applicable laws and internal policies;
Pé xir Iy ho so iing tuyén ciia Chii Thé Dit Liéu, bao gom viéc danh gid sw phit hop
ciia Chii Thé Dir Liéu véi vi tri can tuyén dung, xdc minh tinh chinh xdc ciia thong
tin da cung cdp, va thiee hién viéc kiém tra Iy lich theo yéu cau. Viéc nay c6 thé
bao gom viéc danh gid trinh do chuyén mén, kinh nghiém, tw cach dao dire, ciing
nhu bat ky xem xét phdp 1y hodc quy dinh lién quan ndao can thiét dé hé tro cdc
quyét dinh tuyén dung dwa trén théng tin day di va dé tudn thi ludt phdp hién
hanh va cac chinh sach noi bo;

(i)  Maintenance of a talent pool comprising job applicants, for the purpose of
matching individuals to future job vacancies;
Duy tri mot nguon iing vién tiém ndng, nham muc dich sdp xép cd nhan véi cdc vi
tri cong viéc trong trong tirong lai;

(iii)  Transmission of job advertisements and information pertaining to the Bank’s job
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vacancies, utilizing the communication methods previously specified;
Giri cdc théng bdo tuyén dung va théng tin vé cdc vi tri cong viéc can tuyén dung
ciia Ngan hang bang cdc phirong thire lién lac ma g vién da cung cap;

(iv) Communicating, exchanging information, sending interview invitations and

employment offers, and respond to to your queries and requests;
Lién lac, trao doi thong tin, gui thu moi phong van, thu moi nhan viéc va phan hoi
cdc théic mdc va yéu cau ciia Chii Thé Dir Liéu.

(b) Employment administration purposes / Qudn Iy quan hé lao djpng

To use primarily for the purposes of managing our employment or working relationship
with you, and to fulfill our obligations under your employment contract, or applicable
policies, including managing, supervising, and assigning work to you, on-boarding,
payroll, conducting training, benefits administration, insurance administration, pension
and retirement administration, managing annual and other types of leave, tax reporting,
and the like;

Sit dung chii yéu cho cdc muc dich quan 1y viéc lam hodc quan hé lao dong cia chiing
t6i véi Chii Thé Dir Liéu va thuc hién nghia vy cua chung toi theo hop d(;ng lao dong
hodic cdc chinh sach hién hanh, bao gom cd viéc Qudn 1y, gidm sdt, bo tri cong viéc cho
Chii Thé Dir Liéu, tié}? nhdn, trda luvong, thuong, 16 chirc dao tao, quan ly va cham soc
phiic loi, quyén loi ciia Chii Thé Dir Liéu, qudn 1y bao hiém, hueu tri, quan Iy phép nam
va cdc loai phép khac, bao cao thué, v.v.;

(c) Business management purposes / Muc dich qudn tri vin hanh

(i) To use when it is necessary for other legitimate purposes, such as general HR
administration, maintaining our global directory of employees and external staff,
general business management and operations, disclosures for auditing and
reporting purposes, measuring employee sentiment, internal investigations,
management of network and information systems security, business operations,
security, building management, provision and improvement of employee services
and facilities, physical security and cybersecurity, data protection, for global
diversity and inclusion initiatives, to protect the life and safety of employees and
others and in connection with the sale, assignment or other transfer of all or part
of our business (if any); or
Pé sir dung cho cdc muc dich hop phép khdc khi can thiét, chang han nhiw quan tri
nhén sw tong hop, duy tri théng tin nhan vién tén toan tdp dodn ciia ching téi,
quan tri va diéu hanh doanh nghiép, khai bdo théng tin cho muc dich kiém todn va
bdo cdo, do lwong cam xiic ciia nhdn vién, diéu tra néi b, quan Iy an ninh mang
va hé thong thong tin, van hanh kinh doanh, bdo mdt, quan Iy téa nha, cung cap
va cdi thién cac dich vu va co so vat chat ciia nhan vién, an ninh va an ninh mang,
bao vé dir liéu, cho cac sang kién da dang hoa va hgi nhap, dé bao Vé cuoc séng
va s an toan ciia nhdn vién va nhiing nguoi khac va lién quan dén viéc kinh doanh,
chuyén nhuwong hodc chuyén giao toan bo hodc mot phd‘n hoat dong kinh doanh
ciia chiing t6i (néu c6); hodc

(if) To use in relation to business data and other workplace usage, device and content

data for organisational and individual analytics as well as data insight purposes to
improve our business operations, manager capability, and the employee
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experience. We may also use special applications and systems that record
employee performance metrics for business operations purposes as well as for the
purposes of reviewing, rewarding and coaching employees on their performance
and for administration and assessment of training. We may also process your
Personal Data to investigate potential violations of law or violations of our internal
policies;

pé dung cho muc dich lién quan dén dir liéu kinh doanh va cdc hoat dong khac tai
noi lam viée, dir liéu thiét bi va ndi dung aé phan tich 16 chirc va cd nhan, ciing
nhw muc dich hiéu ré vé dir lidu dé cai thién hoat dong kinh doanh, nang luc quadn
Iy va trdi nghiém ciia nhan vién. Chiing ti ciing cé thé sir dung cdc iing dung va
hé thong dic biét dé ghi lai cdc sé liéu vé hiéu sudt ciia Chii Thé Dir Liéu cho muc
dich van hanh kinh doanh ciing nhw cho muc dich danh gia, khen thuong va phan
tich cho Chii Thé Dir Liéu vé hiéu sudt ciia ho ciing nhw d@é quan Iy va danh gia dao
tao. Chiing ti ciing c6 thé xir Iy Dit liéu cd nhan ciia Chii Thé Dir Liéu dé diéu tra
cdc vi pham phap lugt tiem an hodc vi pham cac chinh sdach ngi bo cua chiung toi;

(iii) To implement and administer any employee-related events, competitions or

(iv)

promotions including to publicize and communicate the Bank's activities, promote
and market services and products of the Bank and selected business partners and
for the provision of such services and products;

Pé trién khai va quan 1y bat ky sw kién, cudc thi hodc chwong trinh wu ddi nao
lién quan d@én nhan vién, bao gom dé truyén thong cdc hoat dong ciia Ngdn Hang,
quang ba va tiép thi cdc dich vu va san pham ciia Ngan Hang va cdc doi tdc kinh
doanh dwgc chon ciing nhur dé cung cdp cdc dich vu va san pham nay;

For any actual or proposed merger, sale or transfer of any part of the Hong Leong
Group’s interests, assets, obligations, business and/or operations.

Cho bdt ky hoat ddng sap nhdp, ban hodc chuyén giao trén thuc té hodc dé xudt
nao doi véi bdt ky phan nao trong cdc loi ich, tai san, nghia vu, hoat dong kinh
doanh va/hodc van hanh cua Tap doan Hong Leong.

(d) Compliance purposes / Muc dich tudn thi

(i)

(i)

(iif)

(iv)

To use when necessary to comply with laws and regulations, including but not
limited to collecting and disclosing Personal Data as required by law (e.g., for
minimum wage, working time, tax, health and safety); or Pé sir dung khi can thiét
Dé tudn thi cdc ludt va quy dinh, bao gom nhwng khéng giGi han trong viéc thu
thdp va tiét 1, cong khai DiF liéu cd nhdn theo yéu cau ciia phdp ludt (vi du nhu
Vvé tiéen lwong 16i thiéu, thoi gian lam viéc, thué, sirc khée va an toan), hodc

To use for prevention, investigation, reporting of any criminal or other unlawful
activities, or for the enforcement of or to defend the Bank’s legal rights;

St dung aé ngan chan, diéu tra, bdo cdo bat ky hanh vi pham tgi hodc hanh vi tradi
phdp ludt nao khdc, hodc dé thwc thi hodc bdo vé cdc quyén hop phdp ciia Ngan
Hang;

To comply with any contractual obligations;

Tudn thit moi nghia vu hop dong;

Any other purposes as permitted by applicable law;

PDPP Notice (for applicants and employees)

Version: 3.0



2= Hongleong Bank

Cac muc dich khac theo quy dinh phap luat;

(v) Any other purposes with your consent;

Cdc muc dich khdc véi sy dong y ciia Chii Thé Dir Liéu.

50 PROCESSING OF PERSONAL DATA AND ITS RELATED PARTIES / XU LY DU’
LIEU CA NHAN VA CAC PON VI LIEN QUAN

For the purposes indicated under paragraph 4.0 above, your Personal Data may be disclosed
or to or processed by:

Poi Véi cac muc dich dwoc néu trong doan 4.0 ¢ trén, Di lidu ca nhan cia Cha Thé Dir Liéu
c6 thé duorc tiét 16 cho hodc duoc xir 1y boi:

(@)

(b)

(©)

(d)

(€)

)

The Bank shall process by itself or through a third party with authorization or
contractual relationship with the Bank, including when the Bank actively verifies and
processes the Personal data through relevant agencies, organizations, individuals and
third parties during the course of establishing relationships with you.

Ngan Hang tu xiz ly hogc xiz ly thong qua bén ths ba theo wy quyén hodc c6 xac ldp
quan hé hop d@ong véi Ngan Hang, bao gom ca trieong hop Ngan Hang chi déng xac
minh, xiz Iy Dé lidu c& nhan tir cdc co quan, t6 chirc, c& nhan, bén thiz ba c6 lién quan
trong qua trinh thiét ldp méi quan hé véi Cha Thé Dir Liéu.

Any companies/ entities within the Hong Leong Group / Bdt ci# cong ty, té chizc nao
thugc Tdp doan Hong Leong;

Advisers, consultants, banks or financial institutions, insurance companies, authorised
third parties or agents, including suppliers and service providers who provide services
to or for and on behalf of the Bank (in or outside of Vietnam);

CAc ¢6 vdn, chuyén gia tw van, ngan hang hodc té cheze tai chinh, cong ty bao hiém,
bén thit ba hodc dai dién diroc 1y quyén, bao gom cd cac nha cung cap san pham va
dich vu cho hodgc dai dién cho Ngan Hang (trong hogc ngoai Viét Nam);

Any person to whom we merge, transfer, sell or propose to merge, transfer or sell any
part of our interests, assets, obligations, business and/or operations who reasonably
require the same to carry out the above purposes;

Bt ky cd nhdn hodc t6 chirc ndo ma chiing t6i sap nhdp, chuyén giao, ban hodc dé xudt
sdp nhdp, chuyén giao hodc bdn bt ky phan nao trong quyén loi, tai san, nghia vu, hoat
déng kinh doanh va/hodc vin hanh ciia chiing t6i, ma nhitng bén nay cé Iy do hop Iy dé
yéu cau thong tin dé nham thiee hién cdc muc dich néu trén;

Any other person or entities that reasonably requires the information to fulfill the

aforementioned purposes;
Bdt ky c& nhan hodc té chizc nao c6 yéu cau hop 1y d@é thurc hién cac muc dich trén;

The government, regulator or law enforcement authorities.
Chinh phu, co quan quan 1y hodgc co quan thuc thi phap lugt.

Since your Personal Data may be processed by foreign entities within the Hong Leong Group,
and as the Bank operates internationally and use various local and international partners and
service providers to provide certain services or digital infrastructure, your Personal Data may
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be transferred, held or processed outside of the jurisdiction where you are employed or
perform work at (including on the Cloud).

Vi D lidu c& nhan cua Chi Thé Dir Liéu 6 thé duroc xar Iy tai cac té chize nréc ngodi thuge
Tdp doan Hong Leong, dong thoi Ngan hdng ciing hoat déng trén pham vi quoc té va si dung
nhiéu doi tac ciing nhw nha cung cap dich vu trong va ngodi nieée dé cung cap mét so dich vu
hodc co sé ha tang ky thudt sé, do dé, Dir liéu ca nhan cia Chu Thé Dir Liéu ¢6 thé duoc
chuyén, hueu giir hogc xit 1y ngodi pham vi 18nh thé noi Chii Thé Dir Liéu 1am viéc hogc thuc
hién cong viéc (bao gom cd viéc it Iy va heu trik trén gidi phdp lueu triv dién toan dam may).

6.0 SECURITY MEASURES AND DISCLAIMERS/ BIEN PHAP BAO MAT VA MIEN
TRU

We use appropriate technical and organisational security measures to protect the security of
your Personal Data both online and offline including the implementation of access controls,
implementation of firewalls, network intrusion detection and use of cybersecurity software.
Please note that no system is completely secure. So, while we strive to protect your data, we
cannot guarantee that unauthorised access, hacking, data linkage, data loss or a data breach
will never occur.

Chung t6i si dung céc bién phap bao mdt ky thudt va té chie thich hop dé bdo vé Dir liéu ca
nhan cua Chi Thé Dir Liéu ca triec tuyén va ngogi tuyén, bao gom viéc trién khai cac bién
phap kiém soat truy cdp, tuong lira, phat hién xam nhadp mgng va si dung phan mém an ninh
Mang. Vui long leu y rang khdng cé hé thong nao 1a hoan toan an toan. Vi vdy, trong né luc
c6 gang bao vé dir liéu Cha Thé Dir Liéu, Ngan Hang khéng thé d@am bao rang sé khdng bao
gio xay ra viéc truy cdp trai phép, hack, ro ri diz liéu, mat da liéu hogc vi pham diz ligu.

We shall require our advisors, consultants, agents and third-party service providers who
process your Personal Data to keep the Personal Data confidential, to apply the appropriate
technical and organisational security measures to protect the Personal Data and to comply with
the requirements under the related regulations in respect of such Personal Data.

Ngan Hang sé yéu cau Cac co Van, chuyén gia tw van, dai ly va bén cung cap dich vy thiz ba
xir Iy Dir liéu c& nhan cua Cha Thé Dir Lidu phdi giiz cho Dir liéu cd nhdn dwroc bao mdt, &p
dung cac bién phap bao mdt vé kj thudt va té chirc phii hop d@é bdo vé Dit lidu ca nhan va tuan
thu c&c yéu cau theo ciia van ban phap ludt lién quan dén Dit liéu cd nhan do.

7.0 PERSONAL DATA RETENTION PERIOD / THOI GIAN LUU TRU DU LIEU CA
NHAN

We are authorized to process your Personal Data from the date you provide/give consent to
the Bank to process your Personal Data or the date the you enter employment relationship with
the Bank, whichever is earlier,

Chiing t6i duroc 1ty quyeén sir dung Dir liéu c& nhan ciia Cha Thé Dir Liéu ké tir ngay Nhan vién
thuec hién cung cap/ cho phép Ngan Hang xi Iy Dir liéu c& nhan hodgc ngay Chu Thé Dir Liéu
xac ldp quan hé lao dng vdi Cong ty, tity ngay nao dén sém hon.
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We shall retain your Personal Data as long as:
Chang tdi sé van luu trir Dir lidu c& nhan cia Chu Thé Dir Liéu trong khi:

@)

(b)

(©

(d)

©

We have an ongoing employment relationship with you and for the purposes for which
it was collected and processed,;

Chiing t6i dang c6 méi quan hé lao dong véi Chii Thé Dit Liéu va cho cdc muc dich
ma no duoc thu thdp va xu Iy,

Required by legal obligations to which we are subject to;
Bat budc theo nghia vu phdp Iy ma chiing t6i phdi tudn thi;

Required to safeguard our legal position, i.e. establishing enforcing and exercising our
legal rights, and defending against legal claims;

Theo yéu cau dé bao vé vi thé phap 1y ciia chiing téi, tirc 1a thiét ldp viéc thuc thi va
thuee hién cdc quyén hop phdp ciia ching téi va bao vé khoi cdc khiéu nai phdp 1y;

As necessary to meet our legitimate business needs (such as for forecasting, planning,
follow-up, retention of disciplinary records or ex-employee records for re-employment
etc); and

Khi can thiét dé dap imng cdc nhu cau kinh doanh hop phép ciia chiing t6i (chdng han
nhuw dy bao, lap ké hoach, theo doi, luu gir hé so ky ludt hodc hé so nhan vién cii dé
tdi tuyén dung, v.v.); va

As required to fulfill our legal obligation to provide reference checks for ex-
employees.

Theo yéu cau dé thuwc hién nghia vu phdp Iy ciia chiing t6i trong viéc cung cap xdc minh
tham chiéu cho nhan vién cil.

8.0 YOURRIGHTS/QUYEN CUA CHU THE DU'LIEU

You have the following rights: / Chii Thé Di Liéu c¢6 quyén:

(@)

(b)

(©)

(d)

Right to be informed: You have the right to be informed that the Personal data is being
processed, unless otherwise provided by law.

Quyén dwoc biét: Chi Thé Dir Liéu dwoc biét vé hoat dong xur ly Dir liéu ca nhdn cua
minh, trie trueong hop ludt co quy dinh khac.

Right to give consent: You have the right to give consent to the processing of your
Personal Data, unless otherwise provided for by laws.

Quyén dong y: Chii Thé Dir Liéu duwoc dong ¥ hodc khong dong ¥ cho phép xir Iy Dir
liéu ca nhan cua minh, trie truong hop phap ludt co quy dinh khac.

Right to access Personal Data: You have the right to access your Personal Data in order
to look at, rectify or request rectification of your Personal Data, unless otherwise
provided for by laws.

Quyén truy cdp: Chii Thé Di Liéu dwoc truy cdp dé xem, chinh sira hodc yéu cau chinh
swea DiF ligu ca nhan cua minh, trie truong hop ludt co quy dinh khac.

Right to withdraw consent: You have the right to withdraw his/her consent, unless

otherwise provided for by laws.
Quyén rit lai sw dong y: Chii Thé DiF Liéu dwoc quyén rit lai sw dong ¥ ciia minh, triv

PDPP Notice (for applicants and employees)

Version: 3.0



2= Hongleong Bank

truong hop ludt co quy dinh khac.

(e) Right to delete Personal Data: You have the right to delete or request to delete your
Personal Data, unless otherwise provided for by laws.
Quyén xéa dit liéu: Chii Thé Dir Liéu dwoc x6a hodic yéu cau xéa Dit liéu cd nhén cia
minh, trie truong hop ludt co quy dinh khac.

(f) Right to obtain restriction on processing Personal Data: You have the right to obtain
restriction on the processing of your Personal Data, unless otherwise provided for by
law.

Quyén han ché xir ly die lieu: Chu Thé Dir Liéu duwoc Yyéu cau han ché xir ly Dit liéu ca
nhdn cua minh, trir truong hop ludt co quy dinh khac.

(9) Right to obtain Personal Data: You have the right to request the Bank to provide your
Personal Data, unless otherwise provided by laws.
Quyén cung cdp dir liéu: Chi Thé Dit Liéu dwoc yéu cau Bén Kiém sodt Dir liéu cd
nhén, Bén Kiém sodt va xit Iy Dit liéu cé nhdn cung cdp cho ban than DiF lidu cd nhén
cua minh, trir truong hop ludt co quy dinh khac.

(h) Right to object to processing the Personal data: You have the right to object to the

Bank in order to prevent or restrict the disclosure of the Personal data or the use of
your Personal Data for advertising and marketing purposes, unless otherwise provided
for by law.
Quyén phan déi xir 1y div liéu: Chi Thé Dir Liéu dwoc phan déi Bén Kiém sodt Dir liéu
cd nhan, Bén Kiém sodt va xir 1y Dit liéu cé nhan xie Iy Dit liéu cé nhén ciia minh nham
ngan chan hodc han ché tiét 16 Dit liéu cd nhan hodic sir dung cho muc dich quang cao,
tiép thi, triv truong hop ludt cé quy dinh khdc.

(i) Right to file complaints, denunciations and lawsuits: You have the right to file
complaints, denunciations and lawsuits as prescribed by laws.
Quyén khiéu nai, t6 cdo, khéi kién: Chit Thé Dit Liéu cé quyén khiéu nai, 16 cdo hodc
khoi kién theo quy dinh cua phap ludt.

(J) Rightto claim damage: You have the right to claim damage as prescribed by law when
there are violations against regulations on protection of the Personal data, unless
otherwise agreed by parties or unless otherwise prescribed by law.

Quyén yéu cau boi thiuong thiét hai: Chit Thé Dit Liéu ¢ quyén yéu cau boi thuong
thiét hai theo quy dinh ciia phép ludt khi xdy ra vi pham quy dinh vé bao vé Di liéu cd
nhdn cia minh, trie truong hop cdc bén co thoa thudn khdc hodc ludt co quy dinh khac.

(k) Right to self-protection: You have the right to self-protection according to regulations

in the Civil Code, other relevant laws and this Decree, or request competent agencies
and organizations to implement civil right protection methods according to regulations
in Article 11 of the Civil Code.
Quyén tw bao vé: Chu Thé Di Liéu co quyén tw bao vé theo quy dinh cua B¢ ludt Ddn
sw, ludt khéc cé lién quan va Nghi dinh nay, hodc yéu cau co quan, té chirc ¢é tham
quyén thuwc hién cdc phirong thirc bao vé quyén dan sw theo quy dinh tai Piéu 11 Bj
ludt Dan su.

You should also be mindful that exercising the rights set forth above may render our
operations limited, restricted, suspended, canceled, prevented, or prohibited. Consequently,
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such action may be considered a termination request by you of any contractual relationship
you have with us.
Chii Thé Dir Liéu ciing can luu ¥ rang, viéc thwc hién cdc quyén néu trén cé thé khién cdc

hoat déng ciia Ngdn hang bi gidi han, han ché, tam dimg, hiy bo, ngan chin hodc nghiém

cam. Do @6, hanh ddng nay c6 thé dwoc xem la yéu cau cham dirt tir phia Chii Thé DiF Liéu
d6i voi bat ky moi quan hé hop dong nao ma Chii Thé Dir Liéu c¢é véi Ngan Hang.

9.0 YOUR OBLIGATIONS/ NGHIA VU CUA CHU THE DU LIEU

(@)

(b)

(©)

(d)

(€)

To protect your own Personal Data; request relevant organizations and individuals to
protect your Personal Data.

Tuw bao vé Dir ligu c& nhan cia minh; yéu cau céc té chite, ca nhan khac ¢ lién quan
bao vé Dit liéu ca nhan cuia minh.

To respect and protect others’ Personal data.

Ton trong, bao vé Dir ligu ca nhan cua nguoi khac

To fully and accurately provide, promptly update the change of your Personal Data
when you consent to the processing.

cung cdp day du, chinh xac va cap nhdt kip thoi Dir liéu cd nhan khi dong y cho phép
xu ly Dir liéu ca nhan.

To participate in dissemination of Personal Data protection skills.

Tham gia tuyén truyén, phé bién ky ndng bao vé Di liéu ca nhan.

To comply with regulations on protection of Personal Data and prevent violations
against regulations on protection of Personal Data.

Thuc hién quy dinh cia phap ludt vé bao vé Dir liéu ca nhan va tham gia phong, chong
cac hanh vi vi pham quy dinh vé bao vé Dir liéu c& nhan.

10.0 GENERAL PROVISION/ PIEU KHOAN CHUNG

a)

b)

You shall undertake that all of the information, Personal Data to be provided to the
Bank is completely authentic, correct and most updated. You shall also ensure that
you have obtained the valid consent or authorization from the data holder when you
share the Personal Data of the others to the Bank for processing.

Chui Thé Dir Liéu cam két moi thong tin, Diz liéu c& nhan cung cdp cho Ngan Hang
1& hoan toan xac thuc va cdp nhdt méi nhat. Cha Thé Dir Liéu dam bao rang da nhdn
duot s dong y day dii va hop 1é tir nguoi khdc trong truong hop Chi Thé Dir Liéu
cung cdp thong tin ca nhan cia nguoi khac cho Ngan Hang xiz y.

Without prejudice to other rights and obligations of the Bank and the Data Subject
as the case may be, this letter is an integral part of the labor contract/ other
agreements concluded between you and the Bank. This Notice may be made in
Vietnamese and English, in case there is any discrepancy in language, the
Vietnamese shall prevail.

Khéng lam phirong hai dén cac quyén va nghia vu cia Ngan Hang va Chu Thé Di
Liéu, Thong bao nay l1a mgt phan khong thé tach roi cua cac Hop dong lao dongl
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d)

théa thudn khdc da xac Ilap giza Ngan Hang véi Chi Thé Dir Liéu. Thong bao nay
dwoc 1dp bang tiéng Anh va tiéng Viét, trong triong hop c6 bat ky néi dung nao
khéng théng nhdt vé ngdn ng thi tiéng Viét sé ducoc wu tién dp dung.

The Bank reserves the right to publish this Notice on the Bank’s official website
and/or the internal platform of the Bank (GoogleSite). By giving your consent to this
Notice, you also agree to its changes which will be uploaded on the Bank’s official
website and/or the internal platform of the Bank (GoogleSite) from time to time. As
such, the Bank shall notify such revision on the Bank’s website and/or internal
platform and/or other eligible means that the Bank can determine and inform the
Data Subject.

NGi dung van ban nay co thé dugc Ngdn Hang ddang tdi trén trang web chinh thic
cia Ngan Hang va/hogc trang thong tin ngi bé ciia Ngan Hang (GoogleSite). Bang
Viée dong y véi néi dung cia Théng bao nay, Chu Thé Dir Liéu ciing dong ¥ rang
Théng bao nay sé co thé duwoc thay doi trong ting thoi ky va dioc cdp nhat trén
trang web chinh thiic cuza Ngan Hang va/hoac trang théng tin néi bé cua Ngan Hang
(GoogleSite). Theo ds, Ngdn Hang sé thong bao nhitng thay doi dé ciing véi Thong
béo vé quyeén riéng tw va xir Iy Dit liéu cd nhdn dwot cdp nhdt trén trang web chinh
thizc cia Ngan Hang va/hogc trang thong tin ngi bg cua Ngan Hang, va/hogac cac
phurong tién lién lac thich hop khac do Ngan Hang xem xét va quyét dinh.

You shall read carefully, clearly understand and agree to all of the content mentioned
herein.
Chui Thé Diz Liéu doc va hiéu rd mei ngi dung tai Thong béo nay.

In case you wish to change your consent related to the provision of Personal Data
regulations associated with the Bank or you need more information/ make other
request, please send your request to HR at per guide in item 11.0

Trwong hop Chi Thé Dir Liéu muén thuc hién quyén rit lai/ thay doi sw dong ¥ hodc
thyrc hién cac quyén khdc nhu dé cdp tai van ban nay, vui long giri de nghi cho Khai
Nhan su theo hwéng dan tai muc 11.0

11.0 CONTACT US/LIEN HE

You can contact us, submit your complaint or inquiry with regards to the processing of your
Personal Data at hr@hlbvn.hongleong.com

Chui Thé Dir Liéu c6 thé lién hé, giri khiéu nai hodc yéu cau lién quan dén viéc xir Iy D liéu
ca nhan cua Chu Thé Dir Liéu qua email hr@hlbvn.hongleong.com
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