)% HonglLeong Bank

THE LE CHUWONG TRINH KHUYEN MAI
Promotion Terms and Conditions

KHUYEN MAI GOl THANH TOAN LIVONG CHO KHACH HANG DOANH NGHIEP
“PAYROLL PACKAGE PROMOTION CAMPAIGN FOR CORPORATE CUSTOMER”

1. Tén chwong trinh khuyén mai/

Campaign name:

“KHUYEN MA| GOI THANH TOAN LPONG CHO KHACH HANG DOANH NGHIEP”
“PAYROLL PACKAGE PROMOTION CAMPAIGN FOR CORPORATE CUSTOMER”

2. Pham vi khuyén mai/
Promotion scope:

HS Chi Minh va Ha Noi
Ho Chi Minh and Hanoi

3. Hinh thirc khuyén mai/
Promotion Method:
Tang hang hda, cung ng dich vu khdng thu tién cé kém theo viéc mua ban hang héa, cung ng dich vu

Gifting of goods or services with accompanied goods sale and purchase or service provision.

4. Théi gian khuyén mai/
Promotion Period:

01 nam, tir ngay 15/03/2023 dén hét ngay 15/03/2024 hoac két thic sém do hét ngan sach cho chuong
trinh, tay thoi gian nao dén sém hon.

01 year, from 15/03/2023 to 15/03/2024 or until the budget for program runs out, whichever is earlier.

5. Hang héa, dich vu dwoc khuyén mai/
Products, Services for promotion:

Géi dich vu thanh toan lwong qua tai khoan thanh toan (TKTT) va dich vu Ngan hang dién t&r Connect Biz
tai Ngan hang TNHH MTV Hong Leong Viét Nam (“HLBVN” hoac “Ngan hang”)

Payroll package via payment account (CASA) and Digital Banking Service Connect Biz at Hong Leong Bank
Vietnam Limited (“HLBVN” or the “Bank”)

6. Hang hoéa dich vu dung dé khuyén mai /
Products, Services used for promotion:
Géi phi dich vu ctia Ngan hang

Bank Tariff Package



7. P6i twong va diéu kién hwéng khuyén mai
Applicable customers and conditions:

Khach hang doanh nghiép thanh lap ho'p phap theo phap luat Viét Nam (“Khach hang”) théda ddng thdi cac
diéu kién sau subt thoi gian khuyén mai:

Corporate customers legally established in Vietham (“Customer”) to meet concurrently the following
conditions during the promotion period:

1. Mé& va duy tri TKTT tai HLBVN phuc vu cho cac san phdm va dich vu lién quan dén hoat déng chi
lwong.

Maintain CASA at HLBVN for all products and services under this payroll package-
2. BPang ky va st dung dich vu Ngan hang dién t&r Connect Biz (%).
Register & use Digital banking service Connect Biz.
3. Co phat sinh giao dich chi lwong thanh cong qua kénh Ngan hang dién t& Connect Biz.
There is actual payroll arisen successfully completed via Digital banking service Connect Biz.
4. Dang ky tham gia chuong trinh khuyén mai theo mau don ctia HLBVN.

Register to participate the promotion program under application form of HLBVN.

8. Co’ cau khuyén mai
Promotion Structure:

Khach hang théa cac diéu kién hudng khuyén mai sé duoc wu dai nang cép goéi phi twong (rng cda TKTT
tir géi “Chuan” Ién g6i “Nang Cao” hoac tir goi “Nang Cao” 1én géi “Vwot Trdi”, chi tiet nhw sau:

Customer who satisfies the promotion conditions shall be subjected to preferential package to be upgraded
the Tariff Package from “Standard” to “Preferential” or from “Preferential” to “Preferential Plus”, details as
follows:

Nang cap Géi Phi Chi tiét Goi phi

Upgrade Tariff Package Details of the Package

(Quét ma QR dé c6 thong tin chi tiét/scan the QR
code for further information)

1 Chuan lén Nang Cao
Standard to Preferential

=] [=]
¥

2 Nang Cao lén Vwot Troi
Preferential to Preferential Plus

D"Connect BIZ" c6 nghia 14 cac dich vu (rng dung va/hodc tién ich dwgrc mo ta 1a "Connect BIZ" bao gém dich vu
Thanh toan dién t, dich vu Truy van dién t& va cac dich vu khac cé thé dwoc HLBVN bd sung, hly bé, thay ddi
ho&c thay thé tai bat ky thoi diém nao hodc trong tirng thdi ky ma cho phép Khach Hang thwe hién cac dich vu
ngéan hang théng qua Internet.

"Connect BIZ" means the application services and/or facilities described as "Connect BIZ" which includes e-
Payment service, e-Inquiry service and such other services as may be added, withdrawn, varied or replaced by
HLBVN at any time or from time to time which enable the Customer to perform banking services through the
Internet.



9. Noi dung khuyén mai

Promotion Details:

1. Puwoc tham gia trai nghiém nang cap géi phi twr “Chuan” len “Nang cao” hoac tlr “Nang cao” 1én
“Vuwot trdi” trong vong 03 thang lién tuc va van gilr nguyén dieu kién wu dai v&i géi phi hién

hanh.

Enjoy upgraded tariff package (Standard to Pre, Pre to Pre plus) for the trial period of up to 3
consecutive months, while only to maintain account balance at the existing package

2. Puoc tiép tuc mién phi ddi v&i giao dich chuyén tién thanh toan lwong qua Ngan hang dién to
Connect Biz tai HLBVN sau th&i gian 03 thang dwoc wu dai nang cap goi phi va duoc duy tri
trong khoang thoi gian do HLBVN quyét dinh trong tirng thdi ky. HLBVN sé théng bao dén
Khach hang theo dia chi email/ tru s& Khach hang cung cip hoadc théng béo trén Website cla
HLBVN (https://www.hlbank.com.vn) néu cé thay doi.

To be continued to exempted from account transfer charge for Payroll transaction via Digital
banking service Connect Biz after 03 months of tariff package upgrade period and will maintain
effective within a period decided by HLBVN from time to time. HLBVN will inform to Customer
according to registered email/ head office address or inform in Website of HLBVN
(https://www.hlbank.com.vn) in case of change.

10. Quy dinh vé trao khuyén mai

Promotion policy:

Ngay khi Khach hang hoan tat viéc mé TKTT, dang ky s& dung Dich vu Ngan hang dién t&r Connect
Biz, dang ky tham gia chwong trinh khuyén méi thanh toan lwong cho Doanh nghiép va thwe hién
giao dich chi lwong dau tién qua Connect Biz sé& dwoc tham gia trai nghiém nang cép goi phi tw
“Chuén’ (3) 1&én “Nang cao’(®) ho&c tir “Nang cao’(4) 1én “Vuwot troi” trong vong 3 thang lién tuc va
Vvan gi* nguyén diéu kién wu dai véi goi phi hién hanh, ciing nhw dwoc hwéng wu dai mién phi
giao dich chuyén tién thanh toan lwong qua Ngan hang dién tlr Connect Biz tai HLBVN sau thoi
gian 03 thang dwoc wu dai nang cap goéi phi.

Upon the customers completed HLBVN account opening, register & use digital banking service
Connect Biz for all transactions, register payroll package promotion campaign & 1st payroll is
successfully completed via Connect Biz shall be upgraded tariff package (Standard to Pre, Pre to
Pre plus) for the trial period of up to 3 consecutive months, while only to maintain account balance
at the existing package, as well as to enjoy the waiver of account transfer charge for Payroll
transaction via Digital banking service Connect Biz after 03 months of tariff package upgrade period

Moi thac mac vui long lién hé Trung tam dich vu Khach hang cta HLBVN qua sé tbng dai:
1900.633.068

For any enquiries, please contact HLBVN’s Customer Service Center via hotline: 1900.633.068
Trong tat ca trudng hop, HLBVN sé khong quy dbi khuyén mai thanh tién hoac loai qua tang khéc.
In all cases, HLBVN shall not convert the promotion to money or another type of gifts

11. Quyén va trach nhiém ctia Khach hang

Customer benefits and obligations:

Khach hang c6 trach nhiém cung cap thong tin, tai liéu chirng minh da diéu kién hudng khuyén
mai theo yéu cau cla HLBVN.

Customers is obligated to provide information to prove qualified receiving the gifts when requested
by HLBVN

(®)(®)(*) Chinh sach cac Géi phi xem chi tiét tai website cia HLBVN/ The tariff packages please see on HLBVN website:
https://www.hlbank.com.vn/vi/help-and-support/fees-and-charges/b usiness-banking-tariff.html



https://www.hlbank.com.vn/
https://www.hlbank.com.vn/
https://www.hlbank.com.vn/vi/help-and-support/fees-and-charges/business-banking-tariff.html

Nhan khuyén mai twong ng vé&i ndi dung khuyén maij vé co ciu va diéu kién khuyén mai néu tai
Muc 8, Muc 9 va/hoac theo cac néi dung khac clia Thé 1é nay;

Receive gifts and services respected to the promotion terms and conditions based on bullet 8, 9
and other conditions of this terms and conditions.

V&i viéc tham gia chwong trinh khuyén mai, Khach hang déng y tuan thd moi ndi dung trong Thé
Ié chwong trinh nay.

With the participation in this promotion, customers agree to comply with these terms and conditions.

Néu c6 bat ky thidc méc, khiéu nai lién quan téi diéu kién hwéng khuyén mai ctia Chuwong trinh,
Khach hang phai théng b&o ngay cho HLB qua bd phan Cham séc Khach hang 24/7, sb dién thoai:
1900.633.068 va khdng tré hon 03 (ba) ngay ké tir ngay Khach hang théa man didu kién huwéng
khuyén mai d& HLBVN tién hanh kiém tra, giai quyét. Sau thoéi han nay, HLBVN sé& khong chiu
trach nhiém giai quyét v&i bat ky thédc méc, khiéu nai phéat sinh nao.

If there are any disputes, misunderstandings related to terms and conditions, customers must
contact as soon as possible to customer services center at phone number 1900.633.068 and not
later than 3 (three) days from the days customers qualified for T&C. After this day, HLBVN will not
be responsible for any disputes/misunderstanding.

Khach hang c6 trach nhiém khai bao voi Co quan Nha nuwéc c6 tham quyén (néu phap luat cé quy
dinh) va chiu rr]oi chi phi phat sinh lién quan dén viéc nhan khuyén mai tt chuqng trinh khuyén
mai nay, bao gom khong gi¢i han khoan thué thu nhap doanh nghiép/ ca nhan (néu co);

Customers will be responsible to any authorities and costs arising related to the promoted gifts, not
limited to Corporate Income Tax, if any.

Khach hang déng y rdng: HLBVN c6 quyén st dung théng tin ctia Khach hang (bao gdm nhuwng
khdng gi¢i han: tén doanh nghiép, thw dién tl, hinh anh, s dién thoai, v.v...) nhdm muc dich
quang cao chwong trinh va/hodc thdng bao rong rai véi cong chiing dwéi bat ky hinh thire, phwong
tién nao khong trai véi quy dinh clia phap luat ma khong can c6 thém bat ky van ban chap thuan
hay phai chi trd bat ky khoan thu lao nao cho Khach hang.

Customers agree that: HLBVN has all authorization to use customer information (included but not
limited to: name, email address, images.v.v...) for the promotion campaign and/or spreading the
news to the public.

Khach hang déng y rang: HLBVN c6 thé gi tin nhan, thdng bao, thw dién t, thwc hién cudc goi
téi Khach hang hoac hinh thire khac nham muc dich gi¢i thiéu cac chwong trinh khuyén mai dang
ap dung hoéc cac khuyén mai méi tai HLBVN tly tirng thei diém.

Customers agree that: HLBVN can send messages, email, or call to customers for any promotion
currently applying or any other promoted campaigns.

12. Quyén va trach nhiém ctua HLBVN
Responsibilities and obligations of HLBVN:

HLBVN s& cong bd cong khai Thé 1&@ chuong trinh trén trang web cla HLBVN
https://iwww.hlbank.com.vn

HLBVN will announce publicly the promotion terms and conditions through website
https://www.hlbank.com.vnViéc két thic/ gia han Chwong trinh khuyén mai sé dwgc HLBVN niém
yét cong khai 07 ngay trwdc ngay két thac/ gia han chwong trinh tai cac dia diém kinh doanh
va/hodc cac kénh truyén théng khac tuy vao diéu kién, quyét dinh ciia HLBVN va sé thong bao cho
co quan cé thdm quyé&n phu hop véi quy dinh clia phép luat.

The termination/extension of promotion period will be announced publicly by HLBVN 07 (seven)
days before the end date of promotion at branches and other channels based on a decision of
HLBVN at the same time with confirmation for authorities.

HLBVN duoc quyén thay di va diéu chinh cac Diéu khoan, diéu kién trong thoi gian dién ra chuong
trinh va cong b6 cong khai trén website ctia HLBVN: https://www.hlbank.com.vn

HLBVN preserves the rights to change and adjust any of these terms and conditions, during the
promotion period on HLBVN website www.hlbank.com.vn.


https://www.hlbank.com.vn/
https://www.hlbank.com.vn/
https://www.hlbank.com.vn/
http://www.vib.com.vn/
http://www.vib.com.vn/

Trong trwdrng hop chwong trinh c6 mau thuan véi bat ky quy dinh Phap luat hay chi thj cla bat ky
co quan Nha nwéc nao, chwong trinh sé dwoce thay doi, hily bé hay stra déi dé phu hop véi quy
dinh Phap luat, chi thi do.

In case of any violation with legislation or jurisdiction of Viet Nam, this promotion will be changed,
canceled or adjusted to comply with that legislation or jurisdiction.

HLBVN dwoc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra trong thoi gian trién
khai chwong trinh khuy&n mai, bao gdm nhwng khéng gi¢i han & cac trwdng hop chién tranh, chay
nd, thién tai, Id lut, ddong dat, dich bénh, sw ¢ k§ thuat, mang internet, dwéng truyén, quyét dinh/
ban &n cla co quan nha nwédc co tham quyén... lam anh huéng dén céc giao dich cia Khach hang
va/hodc anh hudng dén viéc trao khuyén mai.

HLBVN is deemed to be free from any responsibilities with any unexpected disasters during
promotion period including but not limited to war, conflagration, acts of God, flood, earthquake,
technical issue, internet disruption, or jurisdiction from authorities... that affect the transaction of
customers and/or affect the promotion process.

Quyét dinh clia HLBVN V& viéc xét duyét cac giao dich hop 18, Khach hang dap L'Png,d(‘)i twong
hwéng khuyen mai va, thye hién trao khuyén mai cling nhw cac van deé lién quan khac dén chwong
trinh 1a quyét dinh cudi cung.

HLBVN decision about the qualified transaction, qualified customers, gifts giving and other issues
related to promotion will be the final decision.

13. Luat ap dung, giai quyét tranh chap va hiéu lwc cta chwong trinh
Legislation, jurisdiction and effectiveness of the program:
Thé I& Chuong trinh ndy dwoc gidi thich va diéu chinh theo phap luat clia Viét Nam.
These terms and conditions are interpreted and adjusted according to the Viet Nam legislation.

Néu c6 bat ky tranh chap nao phat sinh tir ho&c lién quan dén Thé |é Chwong trinh nay, cac Bén
thoa thuan giai quyét tranh chép théng qua thu’cyng lwgng. Trong trwong hop thuong lvong khdng
thanh, méi Bén c6 quyén dwa tranh chap ra giai quyét tai Téa an nhan dan c6 thdm quyén noi
HLBVN dat tru sé chinh.

If there are any disputes or any controversy, all parties will conduct remediation through discussion.
If it is not possible, each party can bring the case to the authorized legal court where HLBVN have
branches.

Nhirng van dé& chua dwoc quy dinh cu thé trong Thé 1é nay sé dwoc thwc hién theo cac quy dinh
hién hanh cé lién quan ctia HLBVN va cUa phap luat Viét Nam.

The items not discussed in this terms and conditions will be executed and complied with HLBVN
policies and Viet Nam law.

Thé I&é Chwong trinh nay ¢ hiéu lwc trong thdi gian hiéu lwc Chuong trinh va chdm dit khi hét
thoi gian hiéu lwc Chuong trinh. Tuy nhién, Chwong trinh nay c6 thé két thic sém do hét ngan
sach hoac gia han néu ngan sach con dw hoac két thic trwéc thdi han tiy vao quyét dinh cla
HLBVN trén co s& khong trai quy dinh cla phap luat.

These terms and conditions will be valid during the promotion period. However, promotion program
can be ended earlier than the ending date up to HLBVN decision that not violate the law.

Thé 1& nay dwoc lap dudi hinh thirc song ngi (tiéng Viét va tiéng Anh) Trong trwang hop co sw
khac biét hodc mau thuan gilra tiéng Anh va tiéng Viét clia The |é nay thi tiéng Viét sé dwgc wu
tién ap dung.

This Terms and Conditions is made in bilingual (Vietnamese and English). In the event of any

discrepancies, ambiguities or conflict between the English and Vietnamese versions of these
Terms & Conditions, the Vietnamese version shall prevail.



