Connect BIZ Terms & Conditions
Piéu khoan va diéu kién vé Connect BIZ

These Connect BIZ Terms and Conditions ("Terms and Conditions") govern Customer’s use
of internet bank service (“Connect BIZ”) offered by Hong Leong Bank Vietnam Ltd.
(“HLBVN”). By using and continuing to use the Connect BlZ, the Customer represents,
warrants and undertakes that the Customer has read, understood and agreed to be bound
by these Terms and Conditions and any additions or amendments as may be made thereto
by HLBVN at any time and from time to time.

Céc diéu khodn va diéu kién str dung Connect BIZ nay ("Biéu khoéan va Piéu kién") quy dinh
viéc Khach Hang st dung dich vu ngén hang truc tuyén (“Connect BIZ”) do Ngan hang
TNHH MTV Hong Leong Viét Nam ("HLBVN") cung cép. Bang céach str dung va tiép tuc st
dung dich vu Connect BIZ, Khédch Hang tuyén bd, ddm bado va cam két rdng Khéach Hang da
doc, hiéu va dbng y bi rang budc bdi Diéu khodn va Diéu kién nay va bat ky b sung, stra
déi nao ma HLBVN thuc hién vao bét ct ltic nao va theo tirng thoi ky.

1. Definitions & Interpretation
Dinh nghia va Giai thich

1.1. In these Terms and Conditions, the following expressions shall have the respective
meanings unless the context otherwise requires:
Trong Diéu khoan va Diéu kién nay, céc tr nglr sau day sé cé nghia twong tng nhw
dinh nghia dudi day, trir khi ngir cdnh cé yéu céu khéc:

"HLBVN" means Hong Leong Bank Vietnam Limited and includes all its successors-in-
title and assigns.

"HLBVN" c6 nghia la Ngan hang TNHH MTV Hong Leong Viét Nam va bao gbém tat ca
nhirng nguoi ké vi tw céch va nhan chuyén nhuong cia HLBVN.

"Branch" means any of branches and transaction offices of HLBVN.
"Chi nhédnh" cé nghia la bat ky chi nhanh va phong giao dich nao cia HLBVN.

"Connect BIZ" means the application services and/or facilities described as "Connect
BIZ" which includes e-Payment service, e-Inquiry service and such other services as
may be added, withdrawn, varied or replaced by HLBVN at any time or from time to
time which enable the Customer to perform banking services through the Internet.
"Connect BIZ" c6 nghia la cac dich vu trng dung va/hodc tién ich dwoc mé ta la
"Connect BIZ" bao gébm dijch vu Thanh toén dién t&, dich vu Truy van dién tir va céc
dich vu khéc c6 thé duoc HLBVN bd sung, hiy bé, thay déi hodc thay thé tai bat ky
thoi diém nao hodc trong tueng thoi ky ma cho phép Khach Hang thue hién cac dich vu
ngén hang théng qua Internet.

"Customer" means the party who is registered with HLBVN for Connect BIZ and shall
include the Authorised Person and the Customer's successors-in-title.



"Khach Hang" cé nghia la bén dang ky st dung Connect BIZ va bao gém Nguoi duoc
Uy quyén va nhing nguoi ké vi tw cach cia Khach Hang.

"Account" means any and all accounts which (a) the Customer has or may have with
HLBVN linked to Connect BIZ at any time and from time to time; and/or (b) Customer's
account to be debited for the payments effected through Connect BIZ.

"Tai Khodn" cé nghia la bat ky va tét ca céc tai khodn ma (a) Khéch Hang da cé hoédc
c6 thé cé tai HLBVN déng ky Connect BIZ vao bét ctr lic nao va trong timng thoi ky;
va/hodc (b) tai khodn cta Khach Hang dé ghi no cho viéc thanh toan thuc hién théng
qua Connect BIZ.

"Authorised Person" means persons authorised by the Customer (whether alone or
jointly with any other person or persons) to operate the Account and issue Instruction
to HLBVN and use the Security Device on behalf of the Customer through Connect BIZ
or to execute any documents on behalf of the Customer and shall include such persons
which the Customer may include or substitute from time to time.

"Nguoi duoc Uy quyén” cé nghia la nhitng cé nhan duwoc Khéch Hang Gy quyén (cho
du mot minh hay cung véi bat ky ca nhadn nao khéac) dé thay mat Khach Hang van
hanh Tai Khodn va ban hanh Chi Thi cho HLBVN va st dung Thiét Bi Bdo Méat thong
qua Connect BIZ hoac thuc hién béat Ky van ban nao va sé bao gém nhirng nguwoi ma
Khéch Hang c6 thé bao gém hodc thay thé trong ttrng thoi ky.

"Company ID" means the unique identification number of the Customer for Connect Biz
issued by HLBVN which is different from Customer’s CIF. Company ID is used together
with User ID and password to access to Connect Biz.

"ID Doanh Nghiép" c6 nghia la sé nhan dang duy nhéat cia Khach Hang trén Connect
Biz do HLBVN cung cédp cho Khach Hang va khéac voi sé CIF cua Khéch Hang. ID
Doanh Nghiép, ID va mét khau cta Nguoi Dung sé cung duoc str dung dé dang nhép
Connect Biz.

"System Administrator" means person who is authorised by the Customer to act on
behalf of the Customer to perform system and user maintenance of the Customer
within Connect BIZ.

"Quan Tri Vién" ¢6 nghia la nguoi duoc Khédch Hang Uy quyén dé thay mét cho Khach
Hang thuc hién quan tri hé thdéng va quén ly nguoi dung cua Khach Hang trong
Connect BIZ.

"System Authorizer" means person who is authorised by the Customer to act on behalf
of the Customer to approve the system and user maintenance of the Customer within
Connect BIZ.
"Phé Duyét Vién" cé nghia la nguoi duoc Khach Hang Gy quyén thay mét cho Khach
hang phé duyét quén tri hé théng va quén ly nguoi dung cia Khach Hang trong
Connect BIZ.



"System Administrator/Authorizer ID" means the access identification issued by HLBVN
to the Customer to enable the Customer to create and/or assign the User.

"ID Quan Tri Vién/Phé Duyét Vién" la tén dang nhédp dwoc HLBVN cép cho Khach
Hang dé Khach Hang cé thé tao m&i va/hodc chi dinh Nguoi Dang.

"System Adminstrator/Authorizer Password" means a string of characters and/or
numbers which is issued by HLBVN to the Customer's System Administrator and
System Authoriser for purposes of facilitating System Administrator/Authorizer to
access to Connect BIZ.

"Mat Khdu cua Quan Tri Vién/ Phé Duyét Vién" c6 nghia la mét chubi céc ky tw
va/hodc sb duoc HLBVN cép cho Quén Tri Vién va Phé Duyét Vién clia Khach Hang
nhdm muc dich tao thuan loi cho Quén Tri Vién/Phé Duyét Vién dé truy cdp Connect
BIZ.

"User" means person who is created/assigned with User ID by System Aministrator
and/or Authorizer to access and use Connect Biz subject to approval/assignment by
the Customer.

“Nguwoi Dung" co6 nghia la nguoi duoc Quan Tri Vién va/hodc Phé Duyét Vién tao/ giao
ID Nguoi Dung theo sw chap thuén/chi dinh clia Khach Hang dé truy cép va st dung
Connect BIZ.

"User ID" means a unique name made up of a string of alphanumeric characters
issued by Customer to the User, which must be keyed in by the User together with the
User Password and the Company ID in order to gain access to Connect BIZ.

"ID Nguwoi Dung" c6 nghia la tén dwoc tao thanh béi mét chudi céc ky tw chir va s do
Khach Hang cap cho Nguoi Dung, ma Nguoi Dung dung dé ddng nhép cung véi Mat
Khau Nguoi Dung va ID Doanh Nghiép dé truy cap vao Connect BIZ.

"User Password" means a unique string of alphanumeric characters set by the User,
which are known only to the respective User which HLBVN will authenticate together
with the User ID and the Company ID to gain access to the Connect BIZ.

"Mat Khdu Nguoi Dung” nghia la mét chudi duy nhét cac ky tw chiv va sb duoc thiét 1ap
béi Nguwoi Dung, va chi Nguoi Dung cé lién quan biét, ma HLBVN sé xé&c thuc cung véi
ID Nguoi Dung va ID Doanh Nghiép dé truy cép vao Connect BIZ.

"CITAD" means Terminal Access Device for SBV Branch & Credit Institution, an interbank
fund transfer gateway integrated with Vietnam IBPS that facilitates payments via the
exchange of digitized transactions between banks.

"CITAD" c6 nghia la hé thbng thiét bj truy cdp dau cudbi danh cho céac chi nhanh ngén
hang nha nudéc va céc té chire tin dung, mét céng chuyén tiép cia hé théng thanh toan
dién tr lién ngan hang tich hop véi Vietnam IBPS dé tao diéu kién thanh toan thong
qua viéc trao dbi giao dich sb héa gitra céc ngén hang.

"Instruction” means any application, authorization, instruction, mandate or request
issued by the Customer to HLBVN to carry out any one or more of Connect BIZ



services permitted by HLBVN, and includes without limitation any message
communicated electronically, by fax, by telephone or such other means acceptable to
HLBVN.

"Chi Thi" c6 nghia la bat ky don dang ky, Gy quyén, chi thi, Gy nhiém hodc yéu cau do
Khéach Hang gtvi cho HLBVN dé thuc hién bat ky mét hodc nhiéu dich vu ctia Connect
BIZ ma HLBVN cung cép, va bao gém nhung khéng gidi han bét ky théng diép truyén
di theo phuwong thirc dién t, fax, dién thoai hodc cac phuwong tién khac duwoc HLBVN
chép nhan.

"Cut-off Time" means the cut-off time under the respective service in Connect BIZ.
“Thoi Gian Ngteng” nghia la thoi gian tam ngung xtr ly 1énh giao dich theo tirng dich vu
cu thé cta Connect BIZ.

"Payment Date" means the date the Customer Account is debited for payments
effected by the Customer.

"Ngay Thanh Toan" c6 nghia la ngay Tai Khoan cua Khach Hang dwoc ghi ng cho cac
khoan thanh toan ma Khach Hang thuc hién.

"PIN" means a personal identification number to enable the Customer to access the
Security Device issued by HLBVN in order to use the Connect BIZ.

"PIN" ¢6 nghia la s nhadn dang cé nhan cho phép Khach Hang truy cap vao Thiét Bj
Bao Mat do HLBVN phat hanh dé s dung Connect BIZ.

"PIN Mailer" means the document containing the PIN to access to Connect BIZ issued
by HLBVN to the Customer.

"PIN Mailer" c6 nghia la tai liéu c6 chira PIN dé truy cdp Connect BIZ do HLBVN gt
cho Khach Hang.

"Service" shall refer to the relevant Connect BIZ service as the context may require.
"Djch vu" ¢ nghia la cac dich vu Connect BIZ cé lién quan nhw bdi cdnh cé thé yéu
cau.

"Service Charge" means service fees or charges, commissions and other charges,
taxes and duties payable by the Customer for Connect BIZ in accordance with these
Terms and Conditions which may be varied by HLBVN from time to time.

"Phi Dich Vu" c6 nghia la cac loai phi hoac Ié phi dich vu, hoa héng va cac loai phi
khéc, thué va nghia vu phéi nép ctia Khach Hang déi véi dich vu Connect BIZ phu hop
véi Didu khodn va Diéu kién ma cé thé duwoc HLBVN diéu chinh theo thoi gian.

"Security Code" includes the Company ID, User ID, Security Device and any one or
more of them as the context requires.

"M& Béo Mat" bao gém ID Doanh Nghiép, ID Nguoi Dung, Thiét Bi Bado Mat va bét ky
mot hodc nhiéu yéu té nay theo yéu cau cla ngi¥ cénh.



“Affiliate” refers to any person that directly or indirectly, through one or more
intermediaries, controls, is controlled by, or it under common control with, another
person.

“Don Vj Lién két” la bat ky nguoi nao mét céch truc tiép hodc gian tiép, théng qua mét
hodc mét sé trung gian, quén ly, bi quan ly béi, hodc dudi sw quén ly chung véi, mot
nguoi khac.

“Subsidiary” refers to any company that Customer holds more than 50% of its charter
capital or total ordinary shares; or directly or indirectly appoints a majority or all of its
members of Council of Members or Board of Management, Director/General Director;
or has the right to amend or supplement its charter.

“Céng ty Thanh vién” Ia mét céng ty ma Khach Hang sé hitu trén 50% vén diéu 1é hodc
téng sb6 c6 phén phé théng cia céng ty doé; hodc c6 quyén truc tiép hodc gién tiép
quyét dinh bé nhiém da sb hodc tat ca thanh vién hdi déng thanh vién, hdi dong quén
tri, giam déc hodc téng giam déc cia céng ty do; hodc cé quyén quyét dinh viéc sitra
dbi, bé sung Diéu 1é cua céng ty do.

"Linkage Account" means any and all accounts that any of the Customer's Subsidiary
maintains with HLBVN and for which Connect BIZ is provided to such Customer's
Subsidiary via linking regime with the Customer’s Account. The Linkage Account may
be connected upon approval of HLBVN for the Customer’s registration of the Linkage
Account in accordance with procedures and dossiers as prescribed by HLBVN from
time to time.

"Tai Khoan Lién Két" c6 nghia la bét ky va tat ca céac tai khodn ma Céng ty Thanh vién
clia Khach Hang duy tri tai HLBVN va qua dé Connect BIZ duoc cung cép dén Céng ty
Thanh vién d6 théng qua co ché két ndi véi Tai Khodn cla Khach Hang. Tai Khodn
Lién Két duoc két nbi theo sw chap thudn cia HLBVN dbi véi viéc Khéch Hang dang
ky Tai Khodn Lién Két theo quy trinh va hé so do HLBVN quy dinh.

"Security Device" means an electronic device issued by HLBVN to the Customer for
transaction authentication purposes at authorizing stage.

"Thiét Bji Bdo Méat" c6 nghia la mét thiét bi dién t&r do HLBVN cép cho Khéch Hang
nham muc dich xac thuc giao dich khi phé duyét.

"Taxes" means any present or future, direct or indirect, Vietnam’s or foreign tax, levy,
impost, duty, charge, fee, deduction or withholding of any nature that is imposed by
any Appropriate Authority, including, without limitation, any consumption tax such as
the Value Added Tax ("VAT") and other taxes by whatever name called, and any
interest, fines or penalties in respect thereof.

"Thué" c6 nghia la bat ky sdc thué hién tai hay tuong lai, truc tiép hodc gian tiép, cua
Viét Nam hay nuwéc ngoai, tién, thué nhdp khéu, thué hadi quan, phi, 1& phi, khau trir
hodc gitr lai cta bét ky loai nao duwoc bat ky Co Quan C6 Thadm Quyén nao quy dinh,
bao gébm, nhung khéng gi¢i han, béat ky thué lién quan dén tiéu dung chdng han nhw



thué gié tri gia téng ("GTGT") va céc loai thué khac bang bat ctr tén goi nao, va bét ky
14i, tién phat hodc phat vi pham lién quan dén cac khoan thué nay.

"Transaction" means the transactions made available through Connect BIZ which
includes but is not limited to internal transfer, CITAD, foreign telegraphic transfer and
such other transactions as determined by HLBVN in its absolute discretion at any time
and from time to time.

"Giao Djch" c¢6 nghia la cac giao dich thuc hién théng qua Connect BIZ bao gém nhung
khéng gi¢i han viéc chuyén tién néi bd, CITAD, dién chuyén tién nuéc ngoai va céac
giao dich khac dwoc HLBVN toan quyén quyét dinh vao bét ky lic nao trong ting thoi
ky.

"Network Service Provider" means any internet service provider or commercial online
service provider providing connection to the Internet or any any of the registered
mobile network service providers providing mobile phone services.

"Nha Cung Cép Dich Vu Mang" cé nghia la bat ky nha cung cép dich vu Internet hodc
nha cung cép dich vu thwong mai true tuyén cung cép céc két nbi véi Internet hodc nha
cung cép dich vu mang di ddéng ¢6 dang ky cung cép dich vu dién thoai di déng.

“‘Business Day” means a day on which HLBVN is opened for business (excluding
public holidays) and on which transactions of the nature contemplated for the Account
may be carried out.

“Ngay Lam viéc” c6 nghia la mét ngay ma vao ngay dé6 HLBVN m¢ cura lam viéc (tree
nhiing ngay nghi 1) va tai ngay dé céc giao dich duoc duw tinh cho Tai khodn cé thé
duworce thue hién.

“Terms and Conditions” means the terms and conditions set out herein and shall
include any amendments, variations and supplements made from time to time by
HLBVN and shall apply to Connect BIZ unless the context requires otherwise.

“Diéu khoén va Diéu kién” c6 nghia la cac diéu khoadn va diéu kién duoc néu trong tai
liéu nay va sé bao gém bét ky sw stra dbi, thay déi va bé sung nao do HLBVN thuc
hién tai terng thoi ky va sé ap dung déi véi Connect BIZ trir khi nglr canh yéu cau khéc.

"User Guide" means guides issued by HLBVN to the Customer containing operating
instructions for the modes of access and Service made available through Connect BIZ
and shall include any amendments, variations and other user guides as may be issued
by HLBVN from time to time.

"Huwéng dén St dung” c6 nghia la cac huéng dan do HLBVN ban hanh cho Khéch
Hang c6 céc chi dan str dung cta céc phuwong thire truy cdp va Dich vu duoc cung cép
trong Connect BIZ va bao gém béat ky stra dbi, bé sung va hudng dan ngudi str dung
khéac co thé dwoc HLBVN ban hanh tai tirng thoi ky.

"Website" means HLBVN's website at http://www.hlb.com.my/vn from which Connect
BlZ is made available to the Customer by HLBVN.
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2.2.

"Website" c6 nghia la trang web cua HLBVN tai http.//www.hlb.com.my/vn théng qua
dé Connect BIZ cung cép cho Khéch Hang ctua HLBVN.

Interpretation

Dién giéi

Words importing the masculine gender shall include the feminine and neuter genders
and vice versa. Words importing the singular shall include the plural number and vice
versa.

Céc tir ngiv c6 nghia gibng duc sé bao gbm cé gibng céi, giéng trung va nguoc lai. Cac
ttr nglr c6 nghia sé it sé bao gébm c¢a sé nhiéu va nguoc lai.

Where the Customer or Authorized Person consists of two or more persons, the
obligations and liabilities of each person shall be joint and several.

Khi Khédch Hang hodc Nguoi duoc Uy quyén gém cé hai ngudi hodc nhiéu hon, cac
nghia vu va trach nhiém cua tieng ngueoi sé la lién déi chung va riéng biét.

If there is any discrepancy between the English version and Vietnamese of any of
these Terms and Conditions, the English version shall prevail

Néu c6 sw khéac biét gitra ban tiéng Anh va tiéng Viét cla bat ky néi dung nao cia Diéu
khoén va Diéu kién nay, bén tiéng Anh sé co hiéu Iuc thi hanh.

Use of Connect BIZ
Str dung Connect BIZ

Connect BIZ is provided to the Customer under these Terms and Conditions and the
applicable Terms and Conditions for the Account of HLBVN. If there is any
inconsistency between the Terms and Conditions for the Account and these Terms and
Conditions, these Terms and Conditions shall prevail with respect to Connect BIZ to
the extent of such inconsistency.

Connect BIZ duoc cung cdp cho Khéch Hang theo Piéu khoén va Diéu kién nay va
Piéu khoén va Diéu kién cho Tai khodn ctua HLBVN. Néu cé bat ky mau thuén nao
gitra Diéu khodn va Diéu kién cho Tai khodn va Piéu khodn va Biéu kién nay, Piéu
khodn va biéu kién nay sé duwoc ap dung dbéi v&i Connect BIZ dbi véi s khac biét do.

HLBVN reserves the right to amend, add to or modifiy any or all of these Terms and
Conditions and/or vary or terminate all or any part of the banking services provided
through Connect BIZ at any time at its absolute discretion without prior notice to the
Customer (unless stated otherwise herein). The Customer’s continued use of Connect
BIZ shall be deemed as acceptance and receipt by the Customer of the changes in
these Terms and Conditions save for those changes or variations that require express
consent and acceptance by the Customer.

HLBVN bao luu quyén sira dbi, bé sung hodc thay déi bat ky hodc tat ca céc ndi dung
cla Piéu khoan va Diéu kién nay va/hodc thay déi hodc cham dut tat cd hodc bat ky
phén nao cida dich vu ngén hang cung cép théng qua Connect BIZ vao bét ky luc nao
theo quyét dinh riéng ctiia HLBVN ma khdng phai théng béo truéc cho Khach Hang (trer
khi c6 quy dinh khéc trong tai liéu nay). Viéc Khach Hang tiép tuc st dung Connect BIZ
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sé duroc coi la Khach Hang chép nhén va da nhan duwoc nhing néi dung thay déi trong
Piéu khodn va Piéu kién trir nhiing stra déi hodc bd sung doi héi sw déng y va chép
nhan ré rang cua Khach Hang.

Upon approval by HLBVN on the Customer's application for the Connect BlZ, the
Customer will be issued with a Security Device and/or Security Code upon payment of
a fee prescribed by HLBVN in accordance with Clause 6 of these Terms and
Conditions.

Ngay khi chdp thuan don dang ky str dung Connect BIZ ctia Khédch Hang, HLBVN sé
cép cho Khach Hang mét Thiét Bj Bdo Mat va/hodc Ma Béo Mét sau khi Khéach Hang
thanh toén cho HLBVN khoén phi theo quy dinh tai Khodn 6 Diéu khoan va Diéu kién
nay.

The Customer shall use the Security Code provided by HLBVN to sign on to Connect
BIZ in accordance with HLBVN procedures for purposes of using and/or submitting
Instruction to HLBVN. Through the appointment of System Administrator and System
Authorizer, as well as the creation of User by System Administrator and System
Authorizer, the Customer authorizes the User to act for and behalf of the Customer for
the purposes set forth under or pursuant to these Terms and Conditions. The
Customer shall ensure that the User comply with all of the Customer's obligations
under these Terms and Conditions and the Customer shall be bound by the User’s
failure, neglect or omission to comply with such obligations.

Khach Hang phai str dung M& Bdo Mat dwoc HLBVN cung cép dé ding nhap Connect
BIZ theo qui trinh do HLBVN thiét Idp cho muc dich st dung va/hodc gii Chi thi dén
HLBVN. Théng qua viéc chi dinh Quan Tri Vién va Phé Duyét Vién, ciing nhw viéc
Quan Tri Vién va Phé Duyét Vién tao ra Nguoi Dung, Khach Hang Gy quyén cho Ngudi
Dung thay méat va dai dién cho Khach Hang thuc hién cac muc dich dwgc quy dinh
trong Piéu khoén va Piéu kién nay. Khach Hang phéi ddm bao réng Nguoi Dung tuén
theo tat ca céac nghia vu ctia Khach Hang theo Diéu khodn va Piéu kién nay va Khach
Hang sé bi rang budc khi Nguoi Dung khéng thuwc hién, lo la hoac thiéu sot trong viéc
tuan tha cac nghia vu nay.

Where HLBVN offers new or additional banking services through Connect BIZ, the
Customer's acceptance in the manner prescribed by HLBVN and use of such new or
additional banking services shall be subject to these Terms and Conditions and such
additional terms and conditions for such new or additional banking services as may be
prescribed by HLBVN from time to time.

Trurong hop HLBVN cung cép dich vu ngadn hang moi hoéac bé sung trén Connect BIZ,
khi Khach Hang chép nhén theo cach thirc quy dinh cta HLBVN va st dung dich vu
ma&i hodc bb sung doé thi phai tuén theo Piéu khoédn va Piéu kién nay va céac diéu
khoén va diéu kién bé sung cho céc dich vu ngédn hang méi dé ma cé thé duoc HLBVN
quy dinh tay tieng thoi diém.



2.6. HLBVN shall endeavor (but shall not be obligated) to make available Connect BIZ to
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the Customer and reserves the right to vary the availability of Connect BlZ, any
banking services and processing times at its sole discretion at any time and without
any liability whatsoever to the Customer or any person. The Customer expressly
understands that the Customer may also carry out the banking services at any of
Branch or use other alternative channels which are available to the Customer.

HLBVN sé cb gdng (nhung sé khéng bi budc phai) cung cédp Connect BIZ cho Khach
Hang va cé quyén thay déi sw cung cép Connect BIZ, bét ky dich vu ngdn hang nao va
thoi gian xtv ly theo quyét dinh ciia HLBVN vao bét ky luc nao va khéng cé bét ky trach
nhiém nao dbi véi Khach Hang hodc bat ky nguoi nao. Khach Hang hiéu ré réng
Khach Hang ciing co thé thuc hién céc dich vu ngén hang tai béat ky Chi Nhanh nao
ctia HLBVN hodc st dung céc kénh thay thé khac sén cé cho Khach Hang.

Customer's Responsibilities
Trach nhiém cta Khach Hang

Security Details
Yéu cau Bao mét

The Customer agrees to take and shall procure that each User shall take all
precautions to safeguard the Security Device, Security Code and to prevent
unauthorized and fraudulent use of Connect BIZ such as but not limited to the following
to:

Khach Hang déng y thuc hién va dadm béo rang mbi Nguoi Dung sé thuc hién céc bién
phép phong ngtra dé bao vé Thiét Bi Bdo Méat, M& Bdo Méat va ngén chén viéc st dung
trai phép va khéng trung thuc Connect BIZ bao gém nhung khéng giéi han céac bién
phap nhw sau:

not to disclose the Security Code or causing any Security Code to be disclosed to
anyone;
khéng tiét 16 M& Bdo Mat hodc dé cho Ma Bao Mat bj 16 cho bét ctr ai;

the equipment from which the User accesses and/or uses Connect BIZ will not allow
recording of the User's activities and must be installed with necessary anti-spyware
and firewalls;

thiét bi ma Nguoi Dung dung dé truy cép va/hodc st dung Connect BIZ sé khéng cho
phép ghi lai céc hoat déng ctia Ngudi Dung va phai duoc cai dét cac phdn mém chbng
gian diép (anti-spyware) va tuong litra can thiét;

the User shall always log in to the correct URL (http://www.hlb.com.my/vn/);
Ngwoi Dung luén dang nhdp vao URL chinh xac (http://www.hlb.com.my/vn/);

the User is not to utilize Connect BIZ through Internet cafes or any public places
offering Internet services;
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Nguoi Dung khéng str dung Connect BIZ tai cac quén ca phé Internet hodc bat ky noi
cbng cdng nao cung cép dich vu Internet;

changing of password on a periodical basis and/or when requested,;
thay déi méat khau dinh ky va/hodc khi c6 yéu céu;

memorizing of the Security Code and not recording them;
nh& cta Ma Bao Mat va khéng ghi lai chung;

informing HLBVN immediately if there is any suspicion that any Security Code has
been disclosed to a third party and/or if the Security Device is lost or misplaced by the
Customer, to enable HLBVN to prevent fraudulent or unauthorized use of Connect
BIZ;

théng béo cho HLBVN ngay I4p tirc néu c6 béat ky sw nghi ngé nao réng bét ky Ma Bao
Mat bij tiét 16 cho bén thir ba va/hodc néu Khach Hang bi mat hodc that lac Thiét Bj Bao
Mat, dé HLBVN c6 thé ngan chan viéc sty dung Connect BIZ trai phép hodc gian lan;

ensuring that a sign out of Connect BIZ and Website must be done whilst the computer
terminal is unattended by the Customer or its User;

dam bdo viéc ddng xuét Connect BIZ va Website phai luén duoc thuc hién khi céc thiét
bi dau cudi may tinh khéng duoc giém séat béi Khach Hang hodc Ngudi Dung;

that the Security Device and Security Code, issued to the Customer or its User, shall
remain the property of HLBVN. Upon termination of Connect BlZ, the Security Device
and Security Code shall be immediately unusable and returned to HLBVN;

Thiét Bi Bdo Mat va Ma Bdo Mat, cdp cho Khéch Hang hodc Nguoi Dung cua Khéch
Hang, van la tai sén cda HLBVN. Khi chdm dut st dung Connect BIZ, Khéch Hang
phai ngay l4p tirc khéng st dung va hoan tra lai Thiét Bi Bdo Mat va M& Bao Mét cho
HLBVN;

that the Security Device and Security Code are issued solely for the Customer or its
User's use and shall not be transferred, pledged or otherwise used as security in any
form nor shall the Customer or its User part with the use of the same to any other
person;

Thiét Bj Bdo Mat va M& Bdo Mat duoc cép chi duy nhat cho Khéch Hang hodc Nguoi
Dung cta Khéch Hang st dung va khéng duoc chuyén nhuong, cdm cb, hay st dung
lam tai san bao dam dwdi moi hinh thire va Khach Hang hodac Nguwoi Dung cing khéng
duroc chia sé viéc st dung Thiét Bi Bdo Mat va Ma Bao Mat véi bat ky nguoi nao khéc;

Informing immediately any changes on the Security Device to HLBVN in writing.
ngay lap tirc théng bao bang vdn ban cho HLBVN néu cé bét ky thay déi nao trén Thiét
bi Bao maét.

The Customer shall immediately inform HLBVN in writing if the Customer:
Khach Hang sé théng bao ngay Iap tirc cho HLBVN bang vén ban néu Khach Hang:
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(a)

(b)

3.3.

3.4.

knows or suspects that any Security Device and/or Security Code are lost and/or
exposed to any person, in which event the Customer shall immediately request for new
Security Device and/or Security Code or change the Security Device and/or Security
Code, as the case may be to protect the Customer's own interest.

biét hodc nghi ngo rang bat ky Thiét Bi Bdo Mat va/hodc M& Bao Mat bj mét va/hodc
tiét 16 cho bat ky ngudi nao, trong truong hop dé Khach Hang phai ngay lap tirc yéu
céu Thiét Bj Bdo Méat va/hodc Ma Bao Mat méi hodc thay dbi Thiét Bj Bao Mat va/hodc
Ma& Bao Mat, tay ting truong hop, dé bdo vé quyén loi riéng cia Khach Hang.

becomes aware or suspects that there is unauthorized access and/or use to Connect
BIZ.
biét duoc hodc nghi ngo réng cé s truy cép va/hodc st dung Connect BIZ trai phép.

The Customer acknowledges that HLBVN shall not be held responsible or liable for any
loss or damages suffered in any of the above circumstances.

Khach Hang thtra nhan réng HLBVN sé khbng chiu trach nhiém hoéc bj lién doi vé bét
ky tén that hodc thiét hai phai ganh chiu trong céc trurong hop trén.

Notwithstanding Clause 3.2, the Customer shall be liable for all losses or damages
howsoever caused, which may be suffered or incurred by HLBVN, the Customer, any
of the Customer's Affiliates and/or any third party or which may arise directly or
indirectly from any non-compliance by the Customer in any of the Customer's
obligations, the Instruction received by HLBVN (whether authorized or not) after any or
all of the Security Device and/or Security Code are disclosed to a third party or
otherwise compromised until HLBVN has taken the necessary steps in accordance
with its prevailing practice to prevent any Instruction from being effected through the
use of the Security Device and/or Security Code.

Khéng phu thuéc vao Khodn 3.2, Khach Hang phai chiu tradch nhiém cho téat cé céc tén
that hodc thiét hai vi bat ky nguyén nhan nao ma HLBVN c6 thé ganh chiju hay chi tra,
Khéach Hang, bat ky Pon Vi Lién Két nao ctia Khach Hang va/hodc bét ky bén thir ba
hodc cé thé phat sinh truc tiép hodc gian tiép tor viéc Khach Hang khéng tuén thu béat
Ky nghia vu nao, Chi Thj nhan boi HLBVN (cho du c6 dwoc phép hay khéng) sau khi
bat ky hodc tat ca Thiét Bj Bdo Mat va’/hodc Ma Bdo Mat duoc tiét 16 cho bén thir ba
hodc bj xdm pham cho t6i khi HLBVN da thuc hién cac budc can thiét phu hop voi
thuc tién hién hanh cuia minh dé ngén chdn bat ky Chi Thi nao dang duoc tién hanh
théng qua viéc str dung Thiét Bj Bdo Mat va/hodc Ma Bao Mat.

HLBVN shall at its discretion be entitled to deactivate or revoke the use of any Security
Device and/or Security Code at any time without assigning any reason whatsoever with
notice to the Customer and/or the User. HLBVN may in its absolute discretion re-
activate or re-issue any Security Device and/or Security Code in order for the
Customer to resume its access and/or use of Connect BIZ. All costs and charges
incurred by HLBVN in issuing, re-activating or re-issuing any Security Device and/or
Security Code shall be borne by the Customer and may, as HLBVN deems fit, be

11



3.5.

automatically debited to the Account designated by the Customer. The Customer must
follow any other security rules prescribed by HLBVN whether in the Website, under any
other agreement with HLBVN, or otherwise notified to the Customer by HLBVN in any
other way.

HLBVN, bang quyét dinh ctia minh, duoc quyén vé hiéu héa hodc hidy bé viéc st dung
bat ky Thiét Bi Bdo Mat va/hodc M& Bdo Méat bét ctr lic nao ma khdng cén cé bét ctr ly
do gi bdng théng bao giti cho Khéch Hang va/hodc Nguoi Dung. HLBVN cé thé theo
toan quyén quyét dinh cia minh kich hoat lai hodc phét hanh lai bat ky Thiét Bj Bao
Mat va/hodc M& Bdo Mat nao dé cho Khach Hang tiép tuc truy cp va/hodc st dung
Connect BIZ. Tat ca céc chi phi va Ié phi phat sinh béi HLBVN trong viéc phat hanh,
kich hoat lai hodc phat hanh lai bat ky Thiét Bi Bdo Mat va/hodc Ma Bao Mat nao sé do
Khach Hang chju va co thé, khi HLBVN xét théy phu hop, dwoc tw ddng ghi ng vao Tai
Khodn do Khach Hang chi dinh. Khéch Hang phai tuén theo bat ky quy tdc bdo mét
nao khac ctia HLBVN du Ia theo théng bao trén Website, theo bét ky théa thudn nao
khéc véi HLBVN, hodc duoc HLBVN théng bao cho Khach Hang theo bat ky cach nao
khac.

When HLBVN is notified by the Customer of the circumstances in Clause 3.2(a) and/or
Clause 3.2(b), HLBVN shall be entitled to take any steps it deems fit including the right
to suspend the Customer's and/or the User's access to and use of Connect BIZ and/or
to cancel any Security Device and/or Security Code, without any liability to HLBVN.
The Customer and the User may be issued with a new Security Device and/or Security
Code at HLBVN's absolute discretion and all fees and costs in relation to the issuance
or reactivation of any Security Device and/or Security Code, wherever applicable, shall
be borne by the Customer and HLBVN is hereby authorized to debit the Customer's
designated Account for the same.

Khi HLBVN duoc Khach Hang théng bao vé céc truong hop tai Khoén 3.2 (a) va/hodc
Khoén 3.2 (b), HLBVN c6 quyén thuc hién béat ky budc nao néu xét thdy phu hop, bao
gém quyén dinh chi viéc truy cp va/hodc str dung Connect BIZ clia Khach Hang
va/hodc Nguoi Dung va/hodc hiy b bat ky Thiét Bi Bdo Méat va/hodc Ma Bdo Méat, ma
khéng chju bat ky trach nhiém phép ly nao. Khdch Hang va Nguoi Dung cé thé duoc
cap mét Thiét Bj Bdo Mat va’/hodc Ma Bao Mat maéi theo toan quyén quyét dinh cua
HLBVN va tat ca céc khodn phi va céc chi phi lién quan dén viéc phat hanh hodc kich
hoat lai bat ky Thiét Bi Bdo Mat va/hodc Ma Bdo Mat, khi cé ap dung, sé do Khach
Hang chi tra va HLBVN theo day dwoc cho phép ghi no cac khoan dé vao Tai Khoan
dworc chi dinh cua Khach Hang.
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User Guide
Hwéng dan st dung

3.6. The Customer agrees that the Customer is to read and understand the User Guide

4.1.

before attempting to use Connect BIZ. The Customer further agrees that any usage of
Connect BIZ will be deemed as acceptance and agreement to these Terms and
Conditions of Connect BIZ.

Khach Hang dbng y rdang Khach Hang da doc va hiéu duoc Hudng dan st dung trude
khi str dung Connect Biz. Khdch Hang déng y thém rdng béat ky viéc str dung nao doi
véi Connect BIZ sé duoc coi la sw chdp nhan va déng y Piéu khoén va Diéu kién cua
Connect BIZ nay.

Operation of Connect BIZ
Hoat déng cua Connect BIZ

Access and/or use to Connect BIZ
Truy cap va/hoac st dung Connect BIZ

The Customer shall use the relevant Security Device and/or Security Code provided by
HLBVN to sign on to Connect BIZ in accordance with HLBVN's procedures for
purposes of submitting Instruction to HLBVN. Through the appointment of System
Administrator and System Authorizer, as well as the creation of the User by System
Administrator and System Authorizer, the Customer authorizes the User to act for and
on behalf of the Customer for the purposes set forth under or pursuant to these Terms
and Conditions. The Customer shall ensure that the User comply with all of the
Customer's obligations under these Term and Conditions and the Customer shall be
liable for and bound by the User's failure, neglect or omission to comply with such
obligations.

Khéch Hang phai str dung Thiét Bj Bdo Méat va/hodc Ma& Bdo Mat duoc HLBVN cung
cép dé ddng nhdp Connect BIZ theo dung quy trinh cia HLBVN dé gt Chi Thi cho
HLBVN. Théng qua viéc b6 nhiém Quén Tri Vién va Phé Duyét Vién, ciing nhw viéc
Quén Tri Vién va Phé Duyét Vién tao tai khodn Nguoi Dung, Khach Hang Gy quyén
cho Nguwoi Dung thay méat va nhan danh Khach Hang thuc hién cac noi dung quy dinh
tai hodc theo Piéu khodn va Piéu kién nay. Khach Hang phadi ddm béo rang tét cé céc
Nguoi Dung phai tuén theo tat ca céac nghia vu clia Khach Hang theo Diéu khoén va
Diéu kién nay va Khach Hang phai chiu trach nhiém va bi rang bubc béi viéc Nguoi
Dung khéng tuén tha, chénh méang hodc thiéu sét trong viéc tuén thi cac nghia vu nay.
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4.2.

4.3.

4.4.

4.5.

Service Availability
Cung cap Dich vu

HLBVN makes no warranty that Connect BIZ (or any part thereof) provided under its
website will be available at the time as stated therein. In the event of any failure or
disruption in Connect BIZ (or any part thereof), the Customer may still carry out the e-
payment transaction by other methods offered by HLBVN.

HLBVN khéng bdo dam rang Connect BIZ (hodc bat ky phan nao) duoc cung cép tai
Website cua minh sé luén hoat déng tai moi thoi diém néu trong do. Trong trurong hop
co béat ky sw khéng hoat déng hoac sw gian doan nao ctua Connect BIZ (hodc béat ky
phéan nao), Khach Hang van cé thé thuc hién céc giao dich thanh toén dién t&r bang
phuong phép khéc duoc HLBVN cung cép.

In the event that Customer elects to proceed with any Transaction under other
methods due to the failure or disruption in Connect BIZ or due to whatsoever reasons,
the Customer shall ensure that the Customer has taken reasonable steps to ensure
that proper security and procedures are maintained at the Customer's end prior to
forwarding it to HLBVN and the information is not tampered with. HLBVN shall not be
liable for any unauthorized changes or tampering of Instruction before the Cut-Off Time
for the particular Service.

Trong trirong hop Khach Hang quyét dinh thure hién bat ky Giao djch nao do sw khéng
hoat dong hodc gian doan cua Connect BIZ hoac vi béat ctr ly do nao khac, Khach
Hang phai ddm bdo rang Khach Hang da thuc hién nhing buéc hop ly dé ddm béo
bdo mét va quy trinh thich hop duoc duy tri tai phia Khach Hang truée khi chuyén dén
cho HLBVN va cac théng tin nay khéng bi gia mao. HLBVN khéng chiju trach nhiém
cho bét ky thay dbi tréi phép hodc gid mao Chi Thij truéc Thoi Gian Ngung Giao Dich
cla tirng dich vu cu thé.

The Customer shall take all proper and reasonable steps to ensure that information
supplied to HLBVN for Connect Biz is not damaged, defective and/or will not
malfunction. HLBVN shall reserve the right to reject any or all Transaction which does
not conform to the standard format as agreed upon by the parties under these Terms
and Conditions.

Khach Hang phai tién hanh cac budc ding dén va hop ly dé dam bao rang thong tin
cung cép cho HLBVN dé st dung Connect Biz khéng bi hw hdng, khiém khuyét
va/hodc cé sw ¢d. HLBVN bao luu quyén tir chbi bét ky hodc tat ca Giao Dich khéng
phu hop véi cac dinh dang chuén theo thod thuén cda cac bén trong Diéu khoén va
Piéu kién nay.

Unless otherwise provided herein, HLBVN may, from time to time with or without
notice, set or vary the frequency or manners of use of Connect BIZ including without
limitation services, features, product and facilities available through Connect BIZ.
HLBVN may make available new, additional or enhanced service and/or product
through or under the Website at any time. By utilizing such new, additional or
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4.6.

4.7.

enhanced service and/or product as and when such service, and/or product become
available, the Customer shall be bound by the terms and conditions in force governing
such new service and/or product and fulfill all obligations required of the Customer to
utilize the new, additional or enhanced service and/or product.

Trir khi ¢6 quy dinh khéc trong Biéu khoén va Diéu kién nay, HLBVN c6 thé tuy tirng
thoi ky va cé hodc khéng cé théng béo truéc, quy dinh hodc thay dbi tdn sé hodc céach
thire str dung Connect BIZ bao gém nhung khéng gi6i han céac dich vu, tinh ndng, sén
phdm va céc tién ich c¢6 sén théng qua Connect BIZ. HLBVN cé thé tao md&i, bé sung
hodc néng cao dich vu va/hodc sén phdm théng qua hodc trén Website tai bat ctr lic
nao. Béang viéc str dung dich vu va/hodc sdn phdm mdi, bé sung hodc nédng cao nay
khi céc dich vu va/hodc sén phdm duorc trién khai, Khach Hang chju rang budc béi cac
diéu khodn va diéu kién c6 hiéu luc diéu chinh céc dich vu va/hodc sén phdm méi doé
va thuc hién day du cac nghia vu duoc yéu cdu cho Khach Hang dé st dung céc dich
vu va/hodc (cac) sdn phdm méi, bé sung hodc nédng cao do.

Limits on Accounts' Balance
Han mdrc trén sé dw tai khoan

HLBVN shall be entitled to require the Customer to maintain a minimum balance in any
Account as may be informed by HLBVN to the Customer from time to time and at any
time. If the Customer fails to meet this requirement, HLBVN may at its absolute
discretion impose a penalty, suspend or terminate the Customer's utilization of
Connect BIZ.

HLBVN duoc quyén yéu cau Khach Hang duy tri sé duw téi thiéu trong bat ky Tai Khoén
nao theo théng bao cta HLBVN tai ting thoi ky va vao bét ky thoi diém nao, néu
Khach Hang khéng thuc hién HLBVN c6 thé toan quyén quyét dinh ap ddt mét hinh
phat, dinh chi hodc cham dut viéc st dung Connect BIZ ctia Khach Hang.

Sufficiency of Funds
Da tién dé thurc hién giao dich

The Customer shall ensure that sufficient funds are maintained in the Account and/or
Linkage Account (as the case may be) for the purpose of payments through the use of
Connect BIZ before submission of the Instruction. HLBVN shall not be obliged to carry
out any Instruction for any Service unless and until the Account and/or Linkage
Account have sufficient funds for the Transaction and paying applicable Service
Charges. HLBVN shall not be liable for any loss, damages, claims and costs suffered
or incurred by the Customer nor any of its third party recipients for not being able to
proceed and carry out any Instruction received due to insufficient funds in the Account
and Linkage Account. The Customer shall indemnify HLBVN for any claims, damages
suffered, cause of actions arising from not carrying out the Instruction received by
HLBVN from the Customer whether relating to the Account and/or Linkage Account
(where applicable) before the Cut-Off Time. The Customer acknowledges that it shall
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4.8.

4.9.

be responsible to ensure that all its Account and Linkage Account must have sufficient
funds for payments to be effected.

Khéach Hang phai dam béo cé du sé dw duwoc duy tri trong Tai Khodn va/hodc Tai
Khoan Lién Két (tuy tung trurong hop) cho muc dich thanh toan théng qua viéc st dung
Connect BIZ truée khi ndp Chi Thi. HLBVN sé khéng cé nghia vu thuc hién bét ky Chi
Thi nao cho bat ky Dich vu nao trtr khi va cho dén khi Tai Khodn va/hodc Tai Khodn
Lién Két c6 di tién dé thuc hién Giao Dich va tré Phi Dich vu duwoc ép dung. HLBVN sé
khéng chiu tréch nhiém cho bat ky ton thét, thiét hai, yéu cau va chi phi nao ma Khach
Hang hodc béat ky bén nhan thir ba nao cla Khéach Hang phéi ganh chiu vi da khéng
thé tién hanh va thuc hién Chi Thi da nhan dé do khéng du tién trong Tai Khoan va Tai
Khoan Lién Két. Khach Hang phai béi thuong cho HLBVN déi véi bat ky yéu céu, thiét
hai, trach nhiém lién déi phat sinh do khéng thuc hién dwoc Chi Thi ma HLBVN nhén
ttr Khach Hang cho du cé lién quan dén Tai Khoén va/hodc Tai Khodn Lién Két (khi cé
&p dung) hay khéng truée Thoi Gian Ngtng Giao Dich. Khéch Hang thira nhén réng
minh phai c6 tréch nhiém dam bdo réng tat ca cac Tai Khodn clia minh va Tai Khodn
Lién Két phai c6 du tién dé thuc hién céc khodn thanh toén.

Verification
Xac thuwce

The Customer is required to check the contents of each Instruction before submission
to HLBVN to ensure the authenticity, accuracy, completeness and correctness of the
content. The Instruction submitted by the Customer via the Website shall be deemed
fixed and finalized and shall become effective and binding on the Customer. Further
the Customer shall check if the Instruction has been processed by checking (a) all
Transactions recorded in the status of inquiry of Transaction, and (b) verification in
report.

Khach Hang duoc yéu cdu phéi kiém tra néi dung ctia méi Chi Thj truwéc khi gt cho
HLBVN dé dam béo tinh xéc thuc, tinh chinh xac, ddy dia va dung dan cua néi dung
Chi Thi. Chi Thj dwoc Khach Hang gii théng qua Website duroc coi la cé dinh va hoan
thanh va sé co hiéu luc va rang buéc Khach Hang. Hon nira, Khach Hang phai kiém
tra xem Chi Thi da duoc xtr ly hay chuwa bang céach kiém tra (a) tat ca Giao Dich duoc
ghi lai trong bao cdo vé truy van Giao Dijch, va (b) xac minh trong béo céo.

Limits
Han mdec

At HLBVN's absolute discretion, HLBVN may from time to time, impose or revise limits
on the transfer, payment and number of Transactions executed at any onetime, by
giving prior written notice to the Customer.

Theo toan quyén quyét dinh cia HLBVN, HLBVN cé thé tai tirg thoi ky, quy dinh hodc
stra dbi han mtrc chuyén khodn, thanh toan va sé luong céc Giao Dich duoc thuc hién
tai bat ky mét thoi diém nao theo vén ban théng béo truéc cho Khéch Hang.
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Instruction Cancellation
Huay Bo6 Chi Thi

4.10.1f the Customer is required to amend or vary any information in the payment

4.1

Instruction, a new Instruction with such amendments or variations duly incorporated is
to be forwarded to HLBVN before the Cut-Off Time, upon which the unprocessed
Instruction shall be returned to the Customer by HLBVN.

Néu Khach Hang duoc yéu cau phai stra dbi hodc thay dbi bat ky théng tin nao trong
Chi Thj thanh toén, mét Chi Thi méi duoc tao I1ap hop phap véi cac stra dbi hay thay
déi turong tng phai duoc chuyén dén HLBVN truée Thoi Gian Nging Giao Dich, khi dé
Chi Thj chwa duoc xw ly sé dwoc HLBVN tra lai cho Khach Hang.

.HLBVN reserves the right to impose a Instruction-change fee (which sum shall be

decided by HLBVN in its absolute discretion) in the event of the Customer amending
cancelling or varying the Instruction in the manner contemplated in this payment
Instruction cancellation clause herein and the Customer hereby agrees to pay HLBVN
the same and further authorizes HLBVN to debit such fee from the Account and
Linkage Account.

HLBVN c6 quyén quy dinh mét khodn phi thay déi Chi Thi (ma HLBVN cé quyén quyét
dinh mirc phi) trong trvong hop Khach Hang stra dbi, hiy bd hodc thay déi Chi Thi
theo céach thurc liét ké trong diéu khodn Hiy Bé Chi Thi thanh toan néu trong Diéu
khoén va Diéu kién nay va Khach Hang theo ddy déng y thanh toén khoén phi dé cho
HLBVN va Gy quyén cho HLBVN ghi ng khodn phi dé vao Tai Khoédn va Tai Khodn
Lién Két.

4.12.Notwithstanding anything in these Terms and Conditions and for the avoidance of

doubt, HLBVN shall act on the cancellation or amendment of the Instruction on a best
effort basis and provided payment has not been initiated or processed, HLBVN shall
not be held liable for any loss, damage and/or costs incurred or suffered by the
Customer due to HLBVN being unable to cancel or amend the Instruction, whether or
not the inability to cancel or amend the Instruction is due to the Customer failing or
omitting to submit the cancellation or amendment Instruction within the stipulated time
or for any other reason.

Bat ké quy dinh nao trong Diéu khoén va Diéu kién nay va dé trénh sw nghi ngo,
HLBVN sé cb gdng hé tro trong viéc hiy bé hodc stra déi Chi Thi mét cach tét nhat c6
thé va véi diéu kién la viéc thanh toan chuwa duoc bt dau hodc xir ly, HLBVN sé khéng
chiu tréch nhiém cho bét ky tén that, thiét hai va/hodc chi phi phat sinh hodc Khéach
Hang phai chiu do HLBVN khéng thé hiy bé hodc stra dbi Chi Thi, du la viéc khéng thé
hdy bé hodc stra dbi Chi Thj la do Khach Hang khéng thuc hién hodc quén gt Chi Thi
hdy bé hodc stra déi trong thoi gian quy dinh hodc Ia vi bat ky ly do nao khéc.
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Discrepancies
Sw méau thuan

4.13.The Customer hereby agrees that unless the Customer notifies HLBVN of any
discrepancies by the Business Day immediately following the completion of the
Transaction, the entries in the report and status of inquiry of Transactions shall be
deemed correct, final and conclusive and binding on all parties as evidence of such
Transactions effected by the Customer. HLBVN shall not be liable to the Customer for
any loss and damage suffered by the Customer arising from or in connection with the
Customer's failure or delay to notify HLBVN of any discrepancies in the Transaction,
Instruction, and status of inquiry of Transactions or Transaction history after the
Business Day immediately following the completion of the Transaction. For the
avoidance of doubt, the term "discrepancies" used in this clause mean any disparity
between the information displayed in the Transaction History or status of inquiry of
Transactions, with the Instruction and/or Transaction issued by the Customer.
Khach Hang theo day déng y réng trer khi Khach Hang théng bao cho HLBVN vé béat ky
sw méu thudn nao chdm nhét vao Ngay Lam Viéc lién ngay sau khi hoan thanh Giao
Dich, cac dir liéu trong bao cao va ndi dung truy van Giao Dich dwoc coi la chinh xéc,
cudi cung va quyét dinh va rang budc tat ca cac bén nhw la bang chirng vé Giao Dich
dé duwoc Khach Hang thuc hién. HLBVN khéng chiu trach nhiém véi Khach Hang vé
bét ky tén that va thiét hai ma Khach Hang phai chiu phat sinh ter hodc lién quan dén
viéc Khéch Hang khéng thuc hién hay chdm thdng béo cho HLBVN vé bét ky sw méu
thuén nao trong Giao Dich, Chi Thj véi néi dung cda truy van Giao Dich hodc lich st
Giao Dich sau Ngay Lam Viéc lién ngay sau khi hoan thanh Giao Djch. Bé tranh sw
nghi ngd, thuét ngi "méu thudn" duwoc st dung trong diéu khodn nay c6 nghia la bat ky
Sw khac biét gitra cac thong tin hién thj trong lich str Giao Dich hoac néi dung cua truy
van Giao Dijch, so véi Chi Thj va/hodc Giao Dich do Khach Hang dua ra.

Transaction Processing
Xw ly Giao dich

4.14.HLBVN will process the Instruction submitted based on the Payment Date. However,
Transaction will only be transmitted to CITAD or other clearing houses prior to the Cut-
Off Time of the Business Day.
HLBVN sé xtr ly Chi Thi dwoc nép vao Ngay Thanh Toan. Tuy nhién, Giao Dich sé chi
duoc truyén dén CITAD hodc cac hé thdng thanh toan bu tree khac truée Thoi Gian
Ngteng Giao Dich cua Ngay Lam Viéc tuong tng.

4.15.The Customer shall ensure that all information provided are accurate and correct. The
crediting to beneficiary's account will be based on the information provided and the
applicable validation rules of respective banks.
Khach Hang phai dadm béo rang tat ca céc théng tin cung cép la chinh xéc va ding
dan. Viéc ghi c6 vao tai khodn cla ngudi thu hudng sé dua trén céc théng tin duoc
cung cap va céc quy tdc xac nhén ép dung ctua cac ngan hang thu hudng tuong ing.
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5.1.

5.2.

5.3.

Instruction
Chi Thi

Effect of Instruction
Hiéu lwc cua Chi Thi

All Instruction shall be effected using the Security Code in accordance with HLBVN
procedures and any applicable laws from time to time. The Customer acknowledges
that certain Instruction may only be processed (a) after the Customer has submitted
and HLBVN has received the Instruction; and/or (b) during normal banking hours on
the Business Day. HLBVN does not warrant that any Instruction will be executed within
any particular time frame or in any particular order.

T4t ca Chi Thi duoc thuc hién bang cach st dung M& Bdo Mat phu hop véi quy trinh
ctia HLBVN va bét ky quy dinh phép ludt hién hanh tai timg thoi ky. Khach Hang thira
nhén réng mot sé Chi Thi nhét dinh chi ¢6 thé duoc xt ly (a) sau khi Khach Hang d4
nép va HLBVN da nhan dwoc Chi Thij; va/hoac (b) trong gi¢ lam viéc binh thuong vao
Ngay Lam Viéc. HLBVN khéng dam béo rang bat ky Chi Thi nao sé duoc thuc hién
trong bét ky khoéng thoi gian cu thé hodc theo bat ky trinh tw cu thé nao.

HLBVN may treat any or all Instruction received by HLBVN as instructions properly
authorized by the Customer, even if made fraudulently and even if conflict with the
terms of any other instructions or mandates given by the Customer at any time
concerning the Customer’s Account or affairs. HLBVN shall be under no obligation to
check the authenticity of the Instruction or the authority of the persons giving them.
HLBVN c6 thé xem bét ky hodc tat cd Chi Thi ma HLBVN nhén duoc nhw la chi th
dwoc Khach Hang duwa ra hop 1€, ngay ca khi duwoc thuc hién mét cach khéng trung
thurc va tham chi xung doét véi cac diéu khoén cua bét ky chi thi hodc sw Gy quyén nao
khéac duoc Khach Hang dua ra bét ky Iluc nao cé lién quan dén Tai Khodn hodc céng
viéc ctia Khach Hang. HLBVN sé khéng cé nghia vu kiém tra tinh xac thuc cta Chi Thi
hay thdm quyén cta nhitng nguoi dua Chi Thi dén.

Where HLBVN have reason to believe that an Instruction purporting to come from the
Customer has not been properly authorized by the Customer or that any breach of
security has occurred in relation to the Customer's use of Connect BIZ, HLBVN reserve
the right not to act, or to delay acting upon the Instruction and in such event, HLBVN
will inform the Customer as soon as reasonably possible.

Trwong hop HLBVN cé ly do dé tin rang mét Chi Thi duong nhw dén tir Khach Hang
ma khéng duoc Gy quyén hop 18 béi Khach Hang hodc réng bat ky vi pham vé bdo mét
da xay ra lién quan dén viéc Khach Hang st dung Connect BIZ, HLBVN c6 quyén
khéng hanh déng, hay tri hoan hanh dong theo Chi Thi do va trong triedng hop nhuw
vay, HLBVN sé théng bao cho Khach Hang trong thoi gian sém nhét cé thé.
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5.4.

5.5.

5.6.

The Customer is responsible for the accuracy and completeness of the Instruction and
ensuring that the Instruction is transmitted correctly. HLBVN shall not be liable for any
loss or delay where the Instruction is inaccurate and incomplete.

Khach Hang chiu trach nhiém vé tinh chinh xac va day da cda Chi Thi va ddm bao
rang Chi Thi duoc truyén di mot cach dung dan. HLBVN khéng chiu trach nhiém vé bét
ky thiét hai hoac chém tré khi Chi Thi khéng chinh xac va khéng déy du.

HLBVN reserves the right not to comply with the Customer's Instruction if they are
inconsistent with HLBVN's policy or rules and regulations in force for the time being.
HLBVN cé quyén khéng tuén thi Chi Thi cia Khéch Hang néu ching khéng phu hop
voi chinh sach hay quy tac HLBVN va céc quy dinh co hiéu lyc tai thoi diém do.

All Instruction effected (whether authorized or not) through the User of the Security
Code shall be binding on the Customer once transmitted to HLBVN, notwithstanding
any error, fraud or forgery and the Customer agrees that HLBVN shall not be liable for
any loss or damage (including without limitation loss of funds) suffered or incurred by
the Customer, its subsidiary(ies) and/or any third party as a result of any or all such
Instruction effected. Without limiting the generality of the foregoing, HLBVN shall not be
liable for any loss or damage (including without limitation loss of funds) suffered or
incurred by the Customer, its Subsidiary and/or any third party as a result of the
following:

T4t ca Chi Thi ¢6 hidu luc (cho du cé duoc phép hay khéng) thong qua Nguwoi Dang véi
Mé& Bdo Mat sé rang budc Khach Hang khi duwoc chuyén dén HLBVN, bét ké 16i, gian
lan hodc gid mao va Khach Hang déng y rang HLBVN khéng phéi chiu trach nhiém cho
bat ky tén that hodc thiét hai (bao gébm nhung khéng gidi han tén that vé tién) nao phai
chiu hodc phéat sinh cho Khach Hang, (céc) cong ty con clia Khéach Hang va/hodc bat
ky bén thir ba do bat ky hodc tat cé cac Chi Thi dé gay ra. Khdng gi6i han dén néi
dung téng quéat néu trén, HLBVN khéng phéi chiu trach nhiém cho bét ky tén that hodc
thiét hai (bao gém nhung khéng giGi han tén thét vé tién) phai chiu hodc phét sinh cho
Khéach Hang, Céng ty Thanh vién clia Khach Hang va/hodc béat ky bén thir ba ma la két
qua cua:

(@) any unauthorized Instruction or Transaction effected using the Security Code;
béat ky Chi Thi hodac Giao Dich khéng dwoc phép nao duwoc thuc hién béng cach
sty dung Ma Bao Mat;

(b) HLBVN refusal to act upon any Instruction given to HLBVN under suspicious or
irregular circumstances as determined by HLBVN in its absolute opinion;
HLBVN ttr chbi hanh déng theo bat ky Chi Thi nao givi cho HLBVN trong nhiing
triong hop nghi ngor hodc bat thuong xéac dinh theo y kién riéng cua HLBVN;

(c) HLBVN effecting Instruction without verifying the authenticity, correctness,
accuracy and/or completeness of such Instruction, although HLBVN is entitled at
its sole discretion to seek such confirmation from the Customer; and/or
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(d)

HLBVN thuc hién Chi Thi ma khéng can phai xac minh tinh xéc thuc, ding dan,
chinh xac va/hoac sw hoan chinh cua cac Chi Thj nay, mac du HLBVN duwoc toan
quyén yéu cau sw xéc nhan doé tor Khach Hang; va/hodc

the Customer's non-observance of any of these Terms and Conditions herein.
sw khéng tuén thd cua Khach Hang déi voi bat ky diéu khodn va diéu kién nao
quy dinh trong tai liéu nay.

Notification to HLBVN
Théng bdo dén HLBVN

5.7. It shall be the Customer's responsibility to notify HLBVN immediately:
Khéch Hang cé trach nhiém théng bédo dén HLBVN ngay 14p tirc:

(@)

(b)

(c)

Upon receipt of incomplete, garbled or inaccurate data or information from HLBVN
of any and all Instruction, Transaction or other services under Connect BlZ;

Khi nhan dworc di liéu hoéc théng tin khéng déy dd, bi cat xén hodc khéng chinh
xac tir HLBVN vé bét ky va tat cd Chi Thi, Giao Dich hay djch vu khéc cua
Connect BIZ;

Upon receipt of any data or information which is not intended for the Customer;
and/or

Khi nhan dwoc bét ky dir liéu hay théng tin ma khéng danh cho Khach Hang:;
va/hoac

Upon becoming aware, or where the Customer suspects or has any reason to
believe that any Instruction sent by the Customer has not been received by
HLBVN or is unauthentic, incorrect, incomplete or inaccurate including without
limitation any mistaken, fraudulent or unauthorized payments from or to the
Account and/or Linkage Account.

Khi biét duoc, hodc khi Khédch Hang nghi ngd hodc cé bét ky ly do nao dé tin rang
bét ky Chi Thj nao ma Khach Hang da gtvi khéng duwoc nhan béi HLBVN hodc la
khéng xéc thuc, khdng dung, khéng day di hodc khéng chinh xac bao gbém
nhung khéng giGi han bat ky sw nham Ian, gian 14n hodc thanh toan khéng duoc
phép tir hoac dén Tai Khodn va/hodc Tai Khodn Lién Két.

5.8. HLBVN is under no obligation to process any Instruction (or part thereof) received and
may reject or delay processing of the same without any liability whatsoever accruing to
HLBVN, including without limitation in the following events:

HLBVN khéng c6 nghia vu xt ly bat ky Chi Thi (hodc mét phan Chi Thj) d4 nhan duoc
va co thé tir chbi hodc chdm xd ly Chi Thi ndy ma khéng chiu bét ky trach nhiém nao,
bao gém nhung khéng giéi han trong céc suw kién sau day:

(@)

the Instruction appear to HLBVN to be unauthentic, incorrect, inaccurate,
incomplete, garbled or corrupted;
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5.9.

6.1.

Chi Thj trinh cho HLBVN khéng xac thuc, khdng ding, khéng chinh xac, khéng
day du, bi cat xén hodc bj stra doi;

(b) the Account or Linkage Account to which the Instruction related is frozen, closed
or suspended or the Customer has entered an incomplete, incorrect or invalid
account number;

Tai Khodn hodc Tai Khodn Lién Két lién quan dén Chi Thi dang bi phong tda,
déng hodc tam ngumng hodc Khéch Hang da cung cép sé tai khodn khéng day du,
khéng chinh xac hodc khong hop 1é;

(c) HLBVN knows or has reason to believe that a breach of security, fraud, criminal
act, offence or violation of any law or regulation has been or will be committed;
and/or
HLBVN biét hodc cé ly do dé tin rang hanh vi vi pham vé bdo mét, gian Ian, vi
pham hinh sw, t6i pham hodc vi pham bét ky luat hodc quy dinh nao da duoc
hoac sé dwoc thue hién; va/hoac

(d) The Customer has not complied with these Terms and Conditions, any or all of
HLBVN procedures or requirements set forth or any notice sent by HLBVN to the
Customer from time to time.

Khéach Hang da khéng tuén tha theo Diéu khoan va Piéu kién nay, bat ky hodc tat
cé cac quy trinh hodc yéu céu ctia HLBVN hodc bét ky théng béao nao HLBVN guri
cho Khach Hang tai ting thoi diém.

HLBVN shall be under no obligation, nor duty of care, nor be responsible to investigate
the authenticity, correctness, accuracy, completeness or integrity of the Instruction
(part thereof) received by HLBVN or the person transmitting and/or effecting the same;
and may treat such Instruction received as effective and binding on the Customer
notwithstanding any error, fraud, forgery, lack of authority or misunderstanding.

HLBVN khéng c6 nghia vu, ciing khéng cé bén phén cén trong, hay phai chiu tréch
nhiém diéu tra tinh xéac thuc, dung dén, chinh xac, day du va toan ven cta Chi Thj (hay
mot phén cta né) ma HLBVN nhén duoc hodc ngudi phat Chi Thi va/hodc phé duyét
Chi Thi dé; va cé quyén xem Chi Thi nhdn duwoc nay la cé hiéu luc va rang budc déi voi
Khach Hang bat ké co6 bét ky 16i, gian Ian, gid mao, thiéu thdm quyén hodc hiéu lam
phat sinh trong cac trirong hop trén.

Service Charges
Phi Dich Vu

The Customer hereby agrees that HLBVN shall be entitled to impose and the
Customer agrees to pay the Service Charges for:

Khach Hang déng y rdng HLBVN duoc quyén quy dinh va Khéach Hang déng y thanh
toan Phi Dich Vu déi voi:

(a) Subscription to Connect BIZ;
Dang ky Connect BlZ;
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6.2.

7.

7.2.

(b) the reissuance of Security Device at the request of the Customer;
cép lai Thiét Bji Bdo Mat theo yéu céu cua Khach Hang;

(c) the banking services conducted through Connect BIZ by the Customer; and
cac dich vu ngan hang dwoc Khach Hang thuc hién théng qua Connect BIZ; va

(d) all other service fees or charges stipulated in these Terms and Conditions and/or
informed by HLBVN from time to time.
tat ca céac phi va 1é phi dich vu khac theo quy dinh tai Diéu khoan va Diéu kién
nay va/hoac dwoc HLBVN théng bao tai tieng thoi Kky.

HLBVN reserves the absolute right to vary such Service Charges at any time and from
time to time with prior notice to the Customer or published at the Website or Branch.
Any Service Charges quoted are exclusive of VAT.

HLBVN cé toan quyén thay déi Phi Dich Vu bat ctr ltic nao va trong ting thoi ky theo
thong bao triréc cho Khach Hang hoéc cong bé trén Website hodc tai Chi Nhanh. Bat
ky khoén Phi Dich Vu nao dwoc quy dinh la chua bao gém thué GTGT.

The Customer hereby authorizes HLBVN to debit the Account for the Service Charges
(if any) without further notice to or obtaining consent from the Customer. And any paid
Service Charges, shall not be refundable in any case even if any suspension and
termination of Connect BIZ by HLBVN.

Khach Hang theo day Gy quyén cho HLBVN ghi ng Phi Dich Vu (néu c6) vao Tai
Khodn ma khéng can c6 thém bét ky thong béo cho hodc xin phép sw dbng y nao ttr
Khach Hang. Va bat ky khoan Phi Djch Vu nao da thu sé khéng dwoc hoan tra lai cho
Khéach Hang trong bét ky tinh huéng nao ké ca khi HLBVN dinh chi hay cham dit viéc
str dung Connect BIZ.

Taxes
Thué

The Service Charges and/or all other monies to be paid by the Customer to HLBVN
under these Terms and Conditions for Connect BlZ, including any amount representing
reimbursements to be paid by the Customer to HLBVN is exclusive of any Taxes, and
shall be paid without any set-off, restriction or condition and without any deduction for
or on account of any counterclaim or any deduction or withholding.

Phi Dich Vu va/hodc tat cd cac khodn tién khdc ma Khach Hang thanh toén cho
HLBVN theo Diéu khoan va Diéu kién nay dé sir dung Connect BIZ, ké c& bét ky sb
tién nao ma Khach Hang bbéi hoan cho HLBVN, sé khéng bao gém bét ky loai Thué
nao va phéi duoc trd ma khéng cé bét ky sw cén trir, han ché hodc diéu kién nao va
khéng cé bét ky suw khéu trtr cho hodc vi bat ky yéu céu phén té nao hodc bét ky khoan
kh&u tree hodc gitr lai nao.

In the event the Customer is required by law to make any deduction or withholding
from the Services Charges and/or all other monies payable to the HLBVN in respect of
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7.3.

7.4.

8.1.

any Taxes or otherwise, the sum payable by the Customer in respect of which the
deduction or withholding is required shall be increased so that the net Service Charges
and/or the net amount of monies received by HLBVN is equal to that which HLBVN
would otherwise have received had no deduction or withholding been required or
made.

Trong trirong hop, theo quy dinh cua phap luat, Khach Hang phai thuc hién béat ky
khodn kh&u trtr hodc giir lai nao ter Phi Dich Vu va/hodc tat ca cac khodn khéc phai tré
cho HLBVN do bét ky khodn Thué hodc khodn khéc nao, sé tién Khéch Hang phai tra
khi ¢6 yéu cau kh&u trir hodc gitr lai d6 phai duoc téng 1én dé Phi Dich Vu va/hoédc sbé
tién nao ma HLBVN thuc nhan la twrong dwong voi trirong hop HLBVN sé nhan duoc
khi khéng c6 sw khéu trir hodc giik lai theo yéu cau hodc da thuc hién do.

If at any time an adjustment is made or required to be made between HLBVN and the
relevant tax authority on account of any amount payable as Taxes as a consequence
of any supply made or deemed to be made or other matter in connection with these
Terms and Conditions by HLBVN, a corresponding adjustment may at HLBVN's
discretion be made as between HLBVN and the Customer and in such event, any
payment necessary to give effect to the adjustment shall be made.

Néu tai bat ky thoi diém nao ma cé sw diéu chinh hodc yéu céu diéu chinh giira
HLBVN va co quan thué cé lién quan vé bét ky khoan tién phai trd nao nhw Thué phat
sinh ter viée djch vu duroc cung cép hodc coi nhuw durgc cung cdp hodc cac van dé khac
lién quan dén Pidu khoén va Diéu kién nay, HLBVN cé quyén, theo quyét dinh cua
minh, thue hién sw diéu chinh tuvong tng gitka HLBVN va Khéch Hang va trong truong
hop d6, bat ky khodn thanh toédn nao cén thiét dé thi hanh viéc diéu chinh nay phai
duworce thue hién.

All Taxes as shall be payable by the Customer to HLBVN shall be paid at such times
and in such manner as may be requested by HLBVN.

T4t cd cac khodn Thué ma Khach Hang phai trd cho HLBVN sé phai duoc trd vao
nhiing thoi diém va theo céach thire duoc HLBVN yéu cau.

Computer Terminals and Computer Network Access
Thiét bj dau cudi méy tinh va truy cdp mang may tinh

The Customer is solely responsible:
Khach Hang hoan toan chiju trach nhiém:

(a) to ensure that the computer terminal or any other devices used by the Customer
to access Connect BlZ, as well as the related software and hardware meet the
minimum requirements specified by HLBVN from time to time; and
dam bao réng céc thiét bi dadu cubi may tinh hay bét ky thiét bj khac duoc Khéach
Hang str dung dé truy cdp Connect BIZ, ciing nhw cac phan mém va phén cing
cé lién quan dap tng céac yéu céu téi thiéu theo quy dinh cia HLBVN tai timg thoi
ky; va
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8.2.

8.3.

9.1

(b) for the installation, maintenance and security of the Customer's computer terminal

or any other devices accessing Connect BIZ, related software (including the
internet browser software) and hardware used to access Connect BlZ, and
HLBVN shall not be responsible for any loss, damage or expense incurred by the
Customer or any third party from any delay, failure, disruption, malfunction or
intrusion to the above.
I3p dat, béo tri va bdo mét cia thiét bj dadu cudi may tinh hodc bét ky thiét bj khac
cta Khach Hang truy cép vao Connect BIZ, phan mém c6 lién quan (bao gébm ca
trinh duyét Internet) va phan cimg duoc st dung dé truy cdp vao Connect BIZ, va
HLBVN khéng chiu tréch nhiém cho bét ky tén thét, thiét hai hay chi phi nao ma
Khéach Hang hodc béat ky bén thir ba nao phai chiu do bat ky sw cham tré, khéng
hoat déng, dé v&, huw hdng hodc xdm nhép nao & trén.

The Customer understands that access to HLBVN's Website and Connect BIZ through
a Network Service Provider will be subject to the terms and conditions and fees and
charges of the Network Service Provider for which the Customer shall be solely liable.
Khach Hang hiéu réng viéc truy cdp vao Website cia HLBVN va Connect BIZ théng
qua mot Nha Cung Cép Dich Vu Mang sé phai tuén theo céc diéu khoén va diéu kién
va phi va Ié phi cia Nha Cung Céap Djch Vu Mang dé ma Khach Hang phai hoan toan
chiu trach nhiém.

HLBVN does not warrant the security and confidentiality of the Instruction and other
information transmitted through the Network Service Provider or any equivalent system
in any jurisdiction via Connect BIZ and HLBVN shall not be liable for any unauthorized
access, theft of information or any loss or damage arising therefore. In addition thereto,
the Customer accepts and agrees that HLBVN shall not be liable for any electronic,
mechanical, data failure or corruption, computer viruses, bugs or related problems that
may be attributable to services provided by any relevant Network Service Provider.
HLBVN khéng dam bao sw an toan va bao méat cua Chi Thj va théng tin khac duwoc
chuyén tai qua Nha Cung Cé4p Dich Vu Mang hodc bét ky hé théng turong duong trong
bét ky pham vi nao théng qua Connect BIZ va HLBVN khéng chju tréch nhiém cho bét
ky truy cép trai phép, trém cdp théng tin hodc bét ky tén that hodc thiét hai nao phat
sinh ttr d6. Ngoai ra, Khach Hang chdp nhan va déng y rang HLBVN khéng chiu trach
nhiém vé bat ky 16i hodc di¥ liéu khéng duoc truyén tai, thiét bj dién t, co hoc, virus
may tinh, 16i hodc cac van dé lién quan cé thé do céc dich vu duoc cung cép béi bat ky
Nha Cung Cép Dich Vu Mang lién quan.

Intellectual Property Rights
Quyén s& hiu tri tué

The Customer hereby agrees that all the property rights (including trademarks,
copyright, moral rights, patent and design rights) shall at all times be owned exclusively
by HLBVN or the relevant third party vendor, advertiser, affiliate or any other third
person, where applicable.
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9.2

10.

10.1

Khach Hang theo ddy déng y rang tat ca cac quyén sé hiu tri tué (bao gdbm nhén hiéu,
ban quyén, quyén nhan than, bang sang ché va ban quyén thiét ké) luén duoc sé hitu
déc quyén béi HLBVN hodc céc nha cung cép, quang céo, lién két thtr ba cé lién quan
hodc bét ky nguoi thir ba nao khéc, khi ¢ &p dung.

The Customer shall not use, amend or do any act in any manner whatsoever in whole
or in part of the intellectual property rights belonging to HLBVN or of HLBVN's Affiliate
or such other relevant third party, without HLBVN's prior express written consent or
that of the relevant third party vendor, advertiser, affiliate, or other third person, where
applicable, to the same.

Khéach Hang khéng duoc st dung, chinh sira hay thuc hién bat ky hanh vi nao theo béat
ky hinh thire nao déi véi toan bé hodc mét phéan céac quyén sé hiu tri tué cia HLBVN
hodc Pon Vi Lién Két cia HLBVN hodc cac bén thir ba khac co lién quan, ma khéng
c6 vén bén dbng y trude cuia HLBVN hodc cla cac nha cung cép, nha quang céo, lién
két c6 lién quan hay nguoi thir ba khac, néu co.

Liabilities of the Parties
Trach nhiém cua Cac Bén

By using Connect BIZ, the Customer acknowledges and agrees: -
Bang céach str dung Connect BIZ, Khach Hang xac nhan va déng y: -

(a) to accept all the inherent risks associated with carrying out the Transaction
through the Internet; and
chédp nhén tat cé nhitng rii ro vén c6 gan lién véi viéc thuc hién Giao Dich qua
mang Internet; va

(b) that HLBVN and its Affiliates do not make any representations or warranties,
whether expressed or implied with respect to Connect BlZ, including but not
limited to merchantability and fitness for a particular purpose. No oral or written
information or advice given by HLBVN, its Affiliates and their respective
personnel, employees or agents shall create or enhance the scope of this
warranty.
rang HLBVN va Pon Vi Lién Két cuia HLBVN khéng duwa ra bat ky tuyén bb hodc
bdo dam nao, cho du thé hién hay ngu y lién quan dén Connect BIZ, bao gém
nhung khéng giéi han dén tinh thwong mai va phu hop cho mét muc dich cu thé.
Khéng cé théng tin hodc 16 khuyén nao bang I6i néi hodc vén ban cta HLBVN,
Pon Vj Lién Két va nhén vién, nguwoi lao dong hodc dai ly cua ho sé tao ra hoac
lam tang pham vi bao dam nay.

10.2 The Customer shall be responsible and liable, without any limit, for the followings:-

Khach Hang phai chiju trach nhiém va cé nghia vu, ma khéng cé bét ky gi¢i han nao,
vé nhiing khoén sau déy:
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(a)

(b)

(c)

10.3 (a)

(b)

any loss or damages suffered for all unauthorized Transaction carried out through
the use of the Security Code until such time when HLBVN has received written
notification of the same from the Customer;

bét ky tén that hodc thiét hai phét sinh ttr tét ca céc Giao Dich trai phép duoc thuc
hién théng qua viéc str dung Ma Bao Mat trong thoi gian truéc khi HLBVN nhén
duoc vdn ban thong béo vé céac truong hop nay tir Khach Hang:;

any loss or damage suffered and all risks arising, in the event the Customer do
not terminate Connect BIZ in accordance with the relevant procedures set out by
HLBVN for the use of Connect BIZ;

bat ky ton that hodc thiét hai phai ganh chiu va tat ca céc rii ro phét sinh, trong
truong hop Khéch Hang khéng cham dut Connect BIZ theo quy trinh ¢é lién quan
do HLBVN quy dinh trong viéc str dung Connect BIZ;

any loss or damage suffered by HLBVN as a result of the Customer's breach of or
failure to comply with any of the obligations of the Customer, these Terms and
Conditions or any relevant procedures set by HLBVN.

bét ky ton that hodc thiét hai nao ma HLBVN phéi génh chiu nhw la két qué cua
hanh vi vi pham hodc khéng tuén thi clia Khach Hang déi véi bat ky nghia vu
nao, Diéu khodn va Diéu kién nay hodc bat ky quy trinh cé lién quan nao do
HLBVN quy dinh.

Without prejudice to any other provisions contained herein, HLBVN shall not be
liable to the Customer or any third party for any loss (whether direct or indirect) of
profits or business or goodwill, any indirect or consequential loss or damage
whatsoever or howsoever arising even if HLBVN has been advised of the
possibility of such loss or damage or claim by any third party.

Khéng anh hudéng dén cac quy dinh khéc trong tai liéu nay, HLBVN khéng chiu
tréch nhiém véi Khéch Hang hodc bat ky bén thir ba nao dbi véi bat ky thiét hai gi
(du true tiép hay gian tiép) vé loi nhuéan hodc hoat déng kinh doanh hay loi thé
thuong mai, vé béat ky thiét hai hay ton that hdu qué hodc gian tiép phét sinh ngay
cé khi HLBVN da duoc théng béo vé khé néng tén that hodc thiét hai hay khiéu
nai cta bét ky bén thir ba.

Subject to the provisions herein, HLBVN's sole and entire liability to the Customer
in contract, tort, (including negligence or breach of statutory duty) or otherwise
arising by reason of or in connection with these Terms and Conditions or
howsoever shall not exceed the amount of the transaction involved which gave
rise to the claim or the direct damages sustained, whichever is the lower.

Theo cac quy dinh trong tai liéu nay, trach nhiém duy nhéat va toan bo cta HLBVN
dbi véi Khach Hang theo hop dbng, boi thuong thiét hai ngoai hop déng (bao gém
so suat hodc vi pham nghia vu theo luéat dinh) hoac trirong hop khac phat sinh vi
nguyén nhén ttr hodc lién quan dén Piéu khoén va Diéu kién nay hodc nhw thé
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(c)

nao sé khéng vuot qué gié tri giao dich cé lién quan ma da phét sinh khiéu nai
hodc céc thiét hai truc tiép dé, theo mirc nao thadp hon.

Each provision of this Clause 10.3 is to be construed as a separate limitation
applying and surviving even if for any reason one or the other provisions is
inapplicable or held unreasonable in any circumstances and shall remain in force
notwithstanding the termination of the Accounts or Connect BIZ.

Tung quy dinh tai Khodn 10.3 nay duoc hiéu nhw mét gidi han riéng biét 4p dung
va c6 hiéu luc ngay ca khi vi bat ky ly do gi mét hodc céac quy dinh khac khéng ap
dung hodc bj hdy bé khéng hop ly trong moi tinh huéng va sé tiép tuc c6 hidu luc
béat ké viéc cham dit Tai Khodn hodc Connect BIZ.

10.4 Without limiting the generality of Clause 10.3, HLBVN shall not be responsible or liable
for any loss, damage or embarrassment incurred or suffered by the Customer or any
third party by reason or arising from :-

Khéng giéi han nguyén tdc chung clia Khodn 10.3, HLBVN khéng chiu tréch nhiém
hodc cé nghia vu vé bét ky ton that, thiét hai hay tré ngai phéat sinh hodc phéi chju bdi
Khach Hang hodc bat ky bén thir ba nao do hodc phat sinh tiy: -

(@)

(b)

(d)

the Customer's failure to provide accurate, complete and timely Instruction to
HLBVN; or

viéc Khach Hang khéng cung cép Chi Thj chinh xéac, day du va kip thoi cho
HLBVN, hoac

the Customer's inability to perform any of the Transactions due to limits set by
HLBVN from time to time; or

viéc Khach Hang khéng cé kha ndng thuc hién bat ky Giao Dich nao do céac gidi
han ma HLBVN quy dinh tai tirng thoi ky; hoéac

any error, alteration, destruction of the Instruction, data or information to or from
HLBVN through Connect BIZ and the Internet; or

bat ky 16i, thay d6i, hdy céc Chi Thi, di¥ liéu hodc thdng tin dén hodc ter HLBVN
théng qua Connect BIZ va Internet; hoac

any intrusion or attack by any person or party on any hardware, software or
system used in relation to Connect BIZ or on the Internet, including but not limited
to viruses, Trojan Horses, worms and/or macros or other harmful components or
disabling devices that may suspend, disrupt or disable Connect BIZ or any part
thereof; or

béat ky sw x4m nhép hodc bj tdn céng béi bat ky nguoi hodc bén nao vao céac
phén ctng, phdn mém hay hé théng duoc st dung lién quan dén Connect BIZ
hodc Internet, bao gém nhung khéng giéi han vi-rut, Trojan Horse, su va/hodc vi-
rut I4p trinh vi mé hodc céc thanh phén cé hai khéc hodc thiét bj khéng hoat déng
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11.

ma c¢6 thé lam dinh chi, gién doan hodc vé hiéu héa Connect BIZ hodc bat ky
phén nao cia né; hodc

(e) any restriction or prohibition on the use of Connect BIZ by any laws or regulations
of any country from where the Customer accesses Connect BIZ; or
bét ky han ché hodc cdm st dung Connect BIZ bdi bat ky quy dinh phéap luét cua
quéc gia noi ma Khach Hang truy cap Connect BIZ; hoac

() in the event HLBVN is unable to perform any operations or to provide any of the
Services due to any reason beyond HLBVN's control including but not limited to
fire, earthquake, landslides, flood, epidemic, natural catastrophe, accident, riots,
civil disturbances, industrial dispute, act of public enemy, embargo, war, or any
failure, delay or disruption to telecommunications, electricity, fuel supply or
services provided by the Network Service Provider or the Affiliates or any factor
beyond the control of HLBVN.
trong trirong hop HLBVN khdng thé thuc hién béat ky hoat dong nao hoéac cung
cép bat ky dich vu gi vi nhitng ly do ngoai tdm kiém soat HLBVN bao gém nhung
khéng gi¢i han héa hoan, dong dat, I& dét, Iii lut, dich bénh, thdm hoa tw nhién, tai
nan, bao loan, néi loan dan s, tranh chép cbng nghiép, hanh déng cua ké dich,
cém vén, chién tranh, hodc bat ky sw khéng hoat déng, chdm tré hodc gian doan
dén vién théng, dién, ngubn nhién liéu hodc dich vu dwoc cung cép béi Nha Cung
Cép Dich Vu Mang hodc Pon Vi Lién Két hodc bat ky yéu té nao ngoai tam kiém
soat cua HLBVN.

Indemnity

Bbi Thuong

The Customer undertakes to indemnify HLBVN fully and completely and against all
claims, demands, actions, proceedings, loss and expenses (including legal costs as
between solicitor and own client) and all other liabilities of whatsoever nature or
description which may be made taken incurred or suffered by HLBVN in connection
with or in any manner arising out of the provision of Connect BIZ or the acceptance of
any Instruction given by the Customer or breach by the Customer of any of these
Terms and Conditions. The Customer's liabilities shall be a continuing liability and will
remain in full force notwithstanding the termination of Connect BIZ.

Khach Hang cam két boi thuong cho HLBVN déy di va hoan toan va cho tat cg céc
khiéu nai, yéu cau, hanh déng, thu tuc té tung, ton that va chi phi (bao gém ca chi phi
phép ly gitra ludt sw va khéch hang) va tét ca cac khodn no khéc bét ké tinh chat hodc
moé td ma phét sinh hodc phai chi tré béi HLBVN cé lién quan dén hodc trong bét ky
céch thire ndo phat sinh tir viéc cung cdp Connect BIZ hodc chdp nhan bat ky Chi Thi
nao duoc dwa ra boi Khach Hang hodc viéc Khach Hang vi pham béat ky noi dung nao
cua Diéu khodn va Diéu kién nay. Trach nhiém cla Khach Hang sé la trach nhiém tiép
tuc va sé van c6 day da hiéu luc bat ké khi Connect BIZ chdm dut.
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11.2 The Customer also agrees to indemnify and hold HLBVN harmless from any acts or

12.

12.1

omissions resulting in liability, any loss or damage and any suits and expenses of any
kind, including attorney fees, that HLBVN may incur, which arises directly or indirectly
from:
Khach Hang ciing déng y béi thuong va dam bdo cho HLBVN vé can khéi bat ky hanh
vi hay thiéu sét nao dan dén trach nhiém, tén that hodc thiét hai va bat ky vu kién tung
va chi phi nao, bao gém cé phi luét s, ma HLBVN cé thé phaéi tra, phét sinh truec tiép
hodc gién tiép tir:
(a) any falsehood, misrepresentation of fact or omission of fact by the Customer or
the Customer's agent;
bat ky suw Itra dbi, xuyén tac thuc té hodc khong dé cap téi céc su that cua Khach
Hang hodac dai ly cia Khach Hang;

(b) failure by the Customer to protect the Security Code; and/or
Khach Hang khéng thuec hién viéc bao vé Ma Bao Mat; va/hoac

(c) failure to use a system whose security features include but are not limited to
firewalls, anti-virus and anti-spyware features and is appropriate to the nature and
level of the Customer's business Transactions to prevent the compromise, loss,
disclosure, modification or unauthorized use of the Customer's Security Code;
khéng str dung mot hé théng cé tinh ndng bdo mat bao gém nhung khéng gidi
han tuong Itra, chong virus va céac tinh ndng chéng phédn mém gién diép va phu
hop véi tinh chéat, mure dd giao dich kinh doanh cla Khach Hang dé ngén chén
mdi nguy hai, tén that, tiét 16, thay déi hodc st dung trai phép M& Bdo Mat cua
Khach Hang.

Suspensions or Termination of Connect BIZ
DPinh chi hodc cham dirt Connect BIZ

HLBVN may, in its absolute discretion at any time and without prior notice, suspend or
terminate the Customer's access to Connect BIZ or any part thereof or invalidate any
or all of the Security Code and to refuse the replacement of the Security Code without
being obliged to provide any reason for the same.

HLBVN cé thé, theo quyét dinh ctia minh vao bét ky lic nao ma khéng céan théng béo
truée cho Khéch Hang, dinh chi hodc cham dit hoan toan hodc mét phan quyén truy
cép ctia Khéch Hang véi Connect BIZ hodc vé hiéu bat ky hodc tat ca cac Ma Bdo Mat
va tir chéi viéc thay thé cac Ma Bao Mat ma khéng buéc phai dwa ra ly do.

12.2 Without limiting the generality of the foregoing, HLBVN will automatically terminate the

Customer’s right of access to Connect BIZ should the Customer cease to maintain any
Account with HLBVN which can be accessed through Connect BIZ or where the
Account is/are dormant or if the relevant Account is suspended, restricted or prohibited
by HLBVN or any applicable laws for any reason.
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Khéng gi¢i han dén céc nguyén tdc chung néu trén, HLBVN sé tw dong chédm dut
quyén truy cap vao Connect BIZ clia Khdch Hang néu Khach Hang ngung duy tri bat
ky Tai Khodn nao tai HLBVN ma c6 thé duoc truy cép théng qua Connect BIZ hodc do
Tai Khodn dang trong tinh trang khéng hoat déng hodc néu Tai Khodn cé lién quan bj
dinh chi, bi han ché hodc bi cdm béi HLBVN hodc bét ky luat phap hién hanh vi béat ky
ly do gi.

12.3 The Customer may terminate its subscription to Connect BIZ by giving HLBVN thirty

(30) days’ prior written notice. The termination will not be effective until the Customer's
notice is duly received and acknowledged by HLBVN.
Khach Hang cé thé chdm dut viéc ddng ky str dung Connect BIZ bang cach g van
bén théng bao cho HLBVN truéc ba muoi (30) ngay. Viéc chdm dit sé khéng c6 hidu
lire cho dén khi HLBVN chinh thirc nhadn dwoc va xac nhan doéi véi théng bao cua
Khach Hang.

12.4 Clauses 9,10,12,13,14,16,17 and 18 shall survive the termination of Connect BIZ.
Céc Khoan 9,10,12,13,14,16,17 va 18 van cé hiéu lwc sau khi chdm dit Connect BIZ.

13. Severability and Waiver
Tinh Tdch biét va Sw Mién Trcr

13.1 If any provision which is determined to be illegal, invalid, prohibited or unenforceable in

any respect under law, the same shall be ineffective to the extent of such illegality,
invalidity, prohibition or unenforceability without invalidating in any manner whatsoever
the remaining provisions in these Terms and Conditions.
Néu bét ky diéu khodn nao duoc xac dinh la bat hop phép, khéng hop 18, bi cam hodc
khbéng thé thurc hién theo quy dinh cda luat phap, thi s€ khéng c6 hiéu luc trong pham
vi bat hop phép, v6 hiéu, bi cdm hay khong thé thuc hién d6 ma khdng lam mét hiéu
lie cla céac diéu khodn con lai trong Diéu khoén va Piéu kién nay bang bét ctr cach
nao.

13.2 HLBVN's acceptance of any of the Instruction or processing of any of the Instruction

issued or any waiver by HLBVN of any of its rights or any indulgence granted to the
Customer shall not operate as consent to the modification of any part of these Terms
and Conditions or operate to prevent HLBVN from enforcing any of its rights under
these Terms and Conditions or the rules and regulations or terms and conditions for
the relevant banking services and access to Connect BIZ.
Viéc HLBVN chép nhén bat ky Chi Thi hay xt ly bat ky Chi Thi nao da ban hanh, hodc
viéc HLBVN tr bd bat ky quyén han nao hodc bat ky sw mién trir nao duoc trao cho
Khach Hang sé khéng duoc coi nhw 1a sw déng y stra dbi bat ky phan nao cua Diéu
khodn va Diéu kién nay hay nhw la sw ngdn chdn HLBVN thuc thi bat ky cac quyén
nao ctia minh theo cac Diéu khodn va Piéu kién nay hodc cac quy téc va cac quy dinh
hodc cac diéu khodn va diéu kién cho céac dich vu ngan hang co lién quan va truy cép
vao Connect BIZ.
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14.

Notices
Théng bao

14.1 Any notice required to be given in respect of Connect Biz by HLBVN to the Customer

may be given as determined by HLBVN in its absolute discretion to the Customer’s last
known address in the manner of electronic mail, fax, post mail, personal delivery, SMS
or telephone as deems fit by HLBVN. In addition thereto, HLBVN may display its notice
at the Branch, publish on the Website or Connect Biz webpage; or advertise/notify on
at least a major national newspaper, as the case may be.

Béat ky théng bdo nao ma HLBVN phéi givi cho Khéch Hang cé lién quan téi Connect
BIZ c6 thé duwoc HLBVN quyét dinh givi dén dia chi duoc biét dén cudi cung cua Khach
Hang theo bét ky cach thirc nao ma HLBVN thay phu hop gém thw dién te, fax, thw
theo dwong bwu dién, giao tan tay, tin nhédn dién thoai hodc goi dién thoai. Ngoai ra,
HLBVN cé thé niém yét théng béo tai Chi Nhanh, céng bd trén Website hodc trang
Connect Biz; hodc quang cdo hodc théng béo chung trén it nhat mét to béo I6n cia
quéc gia, tuy theo tirng trirong hop.

14.2 Unless otherwise specifically provided under these Terms and Conditions or where

15.

16.

otherwise notified by HLBVN to the Customer from time to time, any and all notices, to
be given hereunder by the Customer to HLBVN shall be in writing signed by the
Customer in such manner as required to be sent through Connect BIZ; or by post or
courier sent to or left at the Branch where the Account is maintained; however,
provided that such notices shall only be deemed to have been received by HLBVN
when confirmation of receipt of such notices is given by HLBVN via electronic mail or in
writing.

Tree khi duwoc quy dinh cu thé theo Piéu khodn va Diéu kién nay hodc khi c6 théng bao
khéc ctia HLBVN cho Khéach Hang tai tirmg thoi ky, bat ky va tat ca cac théng béo duoc
Khéch Hang givi dén HLBVN phéi duoc thuc hién bang vén ban ky béi Khach Hang va
c6 thé duroc gii theo céch thirc yéu cdu nhw gt théng qua Connect BIZ, bang buu
dién hodc nguoi dua thw dén hodc dé tai dia chi Chi Nhdnh noi mé Tai Khoan; tuy
nhién, cac théng bao nhw vay chi dwoc coi la da nhan boi HLBVN khi c6 xac nhan cua
HLBVN béng thw dién ter hoac béng van ban.

Disclosure
Tiét 16 théng tin

HLBVN's rights to the Customer information and disclosure will be in accordance with
HLBVN's Privacy Policy.

HLBVN cé quyén dbi véi céc théng tin cua Khach Hang va viéc céng bd théng tin sé
tuan tha theo Chinh sach Bao mat cua HLBVN.

Reconstruction of Connect BIZ

T&i cau tric Connect BIZ

The Customer's obligations and liabilities shall continue to be valid and binding for all
purposes whatsoever notwithstanding any change by amalgamation, reconstruction or
otherwise which may be made in the constitution of HLBVN or any other related
company by which the Connect Biz may be restructed and the Customer agrees that
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17.

18.

19.

no such changes shall affect the obligations and liabilities created hereunder in relation
to any transaction whatsoever, whether past, present or future.

Nghia vu va trach nhiém cta Khéch Hang sé tiép tuc c6 hiéu luc va rang budc dobi voi
tat ca cac muc dich bat ké sw thay déi nao do hop nhét, xay dung lai hodc hinh thirc
khéc c6 thé duoc thuc hién trong sw cdu thanh cua HLBVN hodc béi bat ky céng ty
nao ma theo dé Connect Biz c6 thé duoc co céu lai va Khach Hang dong y rang
nhiing thay déi nhw vay sé khéng &nh hudng dén nghia vu va trach nhiém duoc tao ra
duéi day lién quan dén bat ky giao dich nao, cho du trong qué khtr, hién tai hay tuong
lai.

Governing Law and Jurisdiction
Luat Piéu Chinh va Tham quyén Tai phan

These Terms and Conditions shall be governed by and construed in accordance with
the laws of Vietham and the Customer hereby agree to submit any dispute between
parties in relation to these Terms & Conditions to the competent courts of Vietnam.

Piéu khoan va Piéu kién nay sé duoc diéu chinh béi va hiéu theo phap luat Viét Nam
va Khéach Hang theo day dbng y toa an cia Viét Nam cé thdm quyén xét xi céc tranh
chép phét sinh gitra cac bén lién quan dén Piéu khodn va Diéu kién nay.

Enquiries & Dispute Resolution
Thac mdc va giai quyét khiéu nai

Disputes, complaints, report of exposure or theft of any of the Security Code or for
assistance in relation to Connect BIZ are to be directed to:-

Tranh chép, khiéu nai, béo céo cac hanh vi chia sé trai phép hodc trom cdp bat ky M4
Bdo M4t hodc bét ctr yéu cau hé tro lién quan dén Connect BIZ duoc chuyén dén:

https://www.hlb.com.my/vn/en/contact-us

Force Majeure
Bat kha khang

HLBVN shall not be liable to the Customer for any failure or delay in the performance
of any of its obligations herein to the extent that such performance is prevented or
delayed by event or circumstance beyond the reasonable control of HLBVN, including
but not limited to viruses, worms, act of terrorism, fire, flood, riot, natural catastrophe,
explosion, industrial dispute or disturbance, war, any government action, failure or
interruption to telephone connectivity, network connectivity, network environment,
electrical or power supply, interruption or failure of the Website and / or HLBVN
computer's systems (whether by virus, by breakdown of a third party system upon
which the same may be dependent, or such other reason beyond HLBVN's 's control)
HLBVN khéng chiu tréch nhiém véi Khach Hang cho bét ky truvong hop khéng thuc
hién hay chém tré trong viéc thuc hién bat ky nghia vu nao dwoc ghi nhan trong tai liéu
nay dén murc ly do cho cac trirong hop nhw vay la do sw ngan chan hoéc tri hoan duoc
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20.

gay ra do céac sw kién hodc truong hop ndm ngoai sw kiém soét hop ly cia HLBVN,
bao gébm nhung khéng giéi han nhw virus, séu, hanh déng khing b, héa hoan, I lut,
bao loan, thdm hoa tw nhién, vu nd, tranh chap hodc x&o trén nganh, chién tranh, bat
ky hanh déng cua chinh phd, sw that bai hodc bj gian doan trong két ndi dién thoai, két
nbi mang, moi trvdng mang, cung cap dién hodc ndng luong, gian doan hay sw khéng
hoat déng ctuia Website va / hodc hé théng méy tinh cua HLBVN (cho du la do virus, do
Ssw nguwng hoat dong cua hé théng cua moét bén thr ba khi ma cac hé théng khac co
phu thuéc hodc céc ly do khac ngoai tdm kiém soat cua HLBVN)

Miscellaneous
Diéu khoan chung

20.1 The Customer shall not assign any of its rights, benefits, obligations or liabilities under

these Terms and Conditions to any other party without the prior written consent of
HLBVN. HLBVN shall be entitled to assign the whole or a part of these Terms and
Conditions to any third party without obtaining the Customer's consent and HLBVN
shall give the Customer written notice of such assignment.

Khach Hang khéng duoc chuyén nhuwong bat ky quyén, loi ich, nghia vu hodc trach
nhiém cta minh theo Biéu khodn va Piéu kién nay cho bat ky bén nao khéac ma khéng
c6 védn ban dong y truwéc cia HLBVN. HLBVN duoc quyén chuyén nhuong toan b
hodc mot phén cta Piéu khoan va Piéu kién nay cho bat ky bén thir ba nao ma khéng
cén c6 s dong y cua Khéch Hang va HLBVN sé g van ban théng bao cho Khach
Hang viéc chuyén nhuong do.

20.2 If any provision of these Terms and Conditions is unenforceable, illegal or invalid under

present or future laws or regulations effective and applicable during the term of these
Terms and Conditions, such provision shall be fully severable and the remaining
provisions of these Terms and Conditions shall remain in full force and effect.

Néu bat ky quy dinh nao cta Piéu khodn va Diéu kién nay khdng thé thuc hién, béat
hop phap hoac khéng co hiéu luc theo quy dinh phap luét hién hanh hoéc trong twong
lai duoc 4p dung trong suét thoi han cia Diéu khodn va Piéu kién nay, quy dinh dé
hoan toan tach biét va cac quy dinh con lai cua Diéu khoan va Diéu kién nay sé van c6
day du hiéu luc.

20.3 HLBVN reserves the right at all times to vary, modify, delete or add to these Terms and

Conditions by giving notice to the Customer and the Customer shall be bound by such
variations, modifications, deletions or additions upon the date specified by HLBVN in
such notice. In the event the Customer is not agreeable to such notice, the Customer
may terminate use of Connect BIZ and these Terms and Conditions in accordance with
Clause 12.3. The Customer's continued access and/or use of the relevant Connect BIZ
to which the variation, modification, deletion or addition relates shall be deemed as the
Customer's agreement and binding acceptance of the same.

HLBVN cé quyén vao moi thoi diém thay dbi, chinh stra, xéa bd hodc thém vao Diéu
khoan va Diéu kién nay bang céch gtvi théng bao cho Khach Hang va Khach Hang sé
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bi rang budc bdi cac thay dbi, stra déi, x6a bd hodc bd sung nay vao thoi diém HLBVN
quy dinh trong théng bao dé. Trong truong hop Khach Hang khéng déng y véi thong
bao nhw véy, Khéch Hang c6 thé chdm dut s dung Connect BIZ va Piéu khodn va
Diéu kién nay theo quy dinh tai khodn 12.3. Viéc Khach Hang tiép tuc truy cap va/hodc
str dung dich vu Connect BIZ c6 lién quan dén sw thay dbi, stra dbi, xéa bé hodc bb
sung nay sé duoc coi nhi Khéch Hang dbng y va chdp nhén rang budc cua diéu
khoan dé.

20.4 Nothing herein shall be affected by any change by amalgamation, reconstruction or
otherwise in the constitution of HLBVN or of the Customer, and these Terms and
Conditions shall be binding upon and tenure to the benefit of the successors-in-title and
assigns of HLBVN and the permitted assigns and successors-in-title of the Customer.
Khéng c¢6 diéu khodn nao trong Piéu khodn va Piéu kién nay bi dnh huéng bdi béat ky
thay déi nao nhuw viéc hop nhét, xay dung lai hodc cac hinh thirc khac vé sw cau thanh
ctia HLBVN hodc cta Khach Hang, va Diéu khodn va Diéu kién nay sé rang budc va
c6 hiéu lyc tiép tuc cho nguoi ké vi va ngudi nhén chuyén nhuong cia HLBVN va
nhirng nguoi nhan chuyén nhuong va nhitng nguoi ké vi ciia Khach Hang.

20.5 Failure or delay by either party to insist in any instance on strict conformance by the

other to any term of these Terms and Conditions or failure or delay by either party to
act in the event of a breach shall not be construed as a consent to or waiver of any
subsequent breach of the same or of any other term contained in these Terms and
Conditions. A waiver is only effective if it is made in writing.
Viéc khéng thuc hién hodc tri hodn béi bat ky bén nao cho viéc ddm bao tuén thd
nghiém ngét bat ky néi dung nao cua Piéu khodn va Piéu kién nay cia bén con lai
hodc viéc khéng thuc hién hodc tri hodn thuc hién béi mét trong hai bén trong trurong
hop vi pham sé khéng duoc hiéu nhw mét sw ddng y hodc mién trir bat ky vi pham tiép
theo nao tuong tw hodc bét ky diéu khodn khac trong Piéu khodn va Piéu kién nay. Sw
mién tree chi cé hiéu e khi duoc thuc hién bang vén ban.

20.6 The Customer acknowledges and agrees that HLBVN may subcontract to third parties
(including HLBVN's subsidiaries or related companies) the provision of Connect BIZ (or
any part thereof) and any matters relating thereto. HLBVN will remain responsible for
the obligations performed by any of its subcontractors to the same extent as if such
obligations were performed by HLBVN's employees. The Customer agrees that all its
Instruction, covenants, representations, warranties, obligations, consents,
acknowledgements, authorization and agreements made under and pursuant to these
Terms and Conditions shall remain effective, valid and binding on the Customer
notwithstanding that HLBVN's subcontractor provides Connect BIZ (or any part thereof)
on behalf of HLBVN.

Khach Hang xac nhan va déng y rang HLBVN cé thé giao thdu cho bén thir ba (bao
gbém ca céc cbng ty con hodc cac cong ty lién quan cta HLBVN) cung cép Connect
BIZ (hodc bét ky phan nao cia dich vu nay) va bat ky van dé lién quan nao. HLBVN sé
van chiu trédch nhiém vé cac nghia vu duoc thuc hién béi bat ky nha thédu phu nao cua
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minh dén pham vi twong tw nhw la nghia vu dé duoc thuc hién béi cac nhan vién cua
HLBVN. Khach Hang dbng y rdng tat cd Chi Thi, cac cam két, tuyén b6, dam béo,
nghia vu, déng thuén, sw thira nhan, Gy quyén va céac théa thuén cua Khach Hang
duworc thue hién theo va tuan theo Piéu khodn va Diéu kién nay sé van gitr nguyén hiéu
Iwee, gia tri va rang budc Khach Hang bat ké viéc nha thdu phu cta HLBVN thay mét
HLBVN cung cdp Connect BIZ (hodc bat ky phan nao cua dich vu nay).
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