
ÑÔN ÑAÊNG KYÙ THAY ÑOÅI TOKEN
TOKEN MAINTENANCE FORM Ngaøy  Date: ...................................

A. THOÂNG TIN KHAÙCH HAØNG  CUSTOMER INFORMATION

Teân Khaùch haøng
Customer Name

Soá CIF  CIF No.

Maõ soá Connect Biz
Connect Biz ID

B. YEÂU CAÀU  REQUEST
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Thay theá token  Token replacement Thu hoài Token  Revoke token ID validity

Hoï vaø teân  Full name:  ......................................................................................................

User ID  User ID:   ......................................................................................................

Soá CMND/ Hoä chieáu  ID/Passport No.:  ......................................................................................................
Soá seri Token  Token Serial No.:          .....................................................................................................
Lyù do  Reason: Maát  Lost  Hoûng  Faulty Khaùc  Others: ..............................................................................

Ñaêng kyù theâm token cho Ngöôøi pheâ duyeät  Additional Payment Approvers’ Token Request

Soá löôïng Token yeâu caàu  Number of Token required: ..................... Caùi  Unit(s)

Nôi nhaän Token taïi  Receiving place for the tokens at:
     Ngaân haøng  The Bank
     Vaên phoøng coâng ty theo ñòa chæ ñaêng kyù  Customer office as per registered address.

     Khaùc  Other: …………………………………………………………………………………………………………..................................................……….

*Löu yù  Note:

Vui loøng ñính keøm “thoâng baùo ñaêng kyù boå sung, caäp nhaät vaø huûy boû ngöôøi duøng” cuøng vôùi ñôn naøy khi ñaêng kyù theâm token cho 
Ngöôøi pheâ duyeät. 
Please attach “Add, update & remove end user notice” together with this form  for Additional Payment Approvers’ Token 
Request.

Phí token trong tröôøng hôïp thay theá hoaëc ñaêng kyù theâm seõ ñöôïc thu treân taøi khoaûn chæ ñònh thu phí ñaõ ñöôïc ghi roõ trong Ñôn ñaêng 
kyù dòch vuï Ngaân haøng ñieän töû Connect Biz. Vui loøng tìm hieåu baûn Ñieàu kieän vaø Ñieàu khoaûn veà caùc thoâng tin phí lieân quan.
For replacement or additional  request  of token, charges shall be debited from designated account specified in the Application 
Form. Please refer to the Terms & Conditions for relevant charges information.

C. XAÙC NHAÄN CUÛA KHAÙCH HAØNG  CUSTOMER’S CONFIRMATION

Chuùng toâi cam keát raèng taát caû nhöõng thoâng tin vaø taøi lieäu cung caáp cho Ngaân haøng laø ñuùng vaø chính xaùc. Chuùng toâi hoaøn toaøn chòu 
traùch nhieäm tröôùc phaùp luaät, vôùi beân thöù ba vaø ñaûm baûo HLBVN voâ can khoûi baát kyø traùch nhieäm naøo trong baát kyø tranh chaáp naøo 
phaùt sinh hoaëc lieân quan ñeán tính xaùc thöïc cuûa caùc thoâng tin naøy.
We hereby certify that all information and documents provided to the Bank is true and correct. We shall take all responsibility 
before the law and any third party and hold HLBVN harmless from any liability in any dispute arising out of or relating to the 
authenticity of such information.

Ñôn naøy coù hieäu löïc keå töø ngaøy ñöôïc Ngaân haøng pheâ duyeät vaø thay theá cho taát caû nhöõng thoâng baùo hoaëc thoâng tin ñaõ ñaêng kyù tröôùc 
ñaây veà noäi dung naøy.
This form shall become effective as from the date on which the Bank approves thereof and supersede all prior registered notice 
or information thereof.



Chöõ kyù coù thaåm quyeàn vaø con daáu cuûa Khaùch haøng
Authorized Signature(s) with Customer’s stamp 

(Kyù, ghi roõ hoï teân   Sign and full name)

Chöùc vuï  Position: ....................................................................................... 

 

Ngaøy Date 

Giao dòch vieân
Attended by

Kieåm soaùt vieân
Authorized by

Pheâ duyeät
Approved by

  

Chi nhaùnh / Phoøng giao dòch
Branch / Transaction Office

Maõ soá Chi nhaùnh / Phoøng giao dòch
Branch / Transaction Office code

Ngaøy Date Ngaøy Date

PHAÀN DAØNH CHO NGAÂN HAØNG (thuoäc chi nhaùnh)   FOR BANK USE ONLY (to be filled by Branch)

__________________________________________________________________________________________________________
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