PE NGHI TRA SOAT, KHIEU NAI GIAO DICH THE
% Hong I'eong Bank CARD TRANSACTION DISPUTE FORM
Kinh gli: Ngan hang TNHH M@t thanh vién Hong Leong Vigt Nam

Tang 1, Toa nha Centec Tower, 72-74 Nguy&n Thi Minh Khai, Phuting V& Thi Sdu, Quan 3, Tp. HCM, Viét Nam

To: Hong Leong Bank Vietnam Limited.
First Floor, Centec Tower, 72-74 Nguyen Thi Minh Khai, Vo Thi Sau Ward, District 3, HCMC, Vietnam

Thong tin chii thé Cardholder’s Information

Tén chl thé Cardholder’s name: __

sethe Cardno: | [ [ T 7 T IxIxIxIx[x[x[] [ T T ]
(6 0 ddu — 4 s6 cudi  First 6 digits — Last 4 digits)

Giao dich dé nghj tia soat, khi€u nai Disputed transaction

Ngay/Gi¢ giao dich Tén Dai ly/ATM S6 tién Giao dich S6 tién Khigu nai
Transaction Date/Time ATM/Merchant Name Transaction Amount Disputed amount

D3 yéu cdu tra sodt giao dich thé qua Téng dai cham soc khach hang clia HLBVN/Has requested for checking the disputed transaction via
Call Center of HLBVN

[0 C6/Yes, vaolic/at— ngay/on
OO Khong/No

Ly do D& nghi tra soat Reason for Dispute

A. GIAO DICH RUT TIEN/CASH WITHDRAWAL

Giao dich khong thanh cong, ATM khong chi tién nhung tai khoan van bj trir.

Cash withdrawal failed, cash not dispensed by ATM, but card account still be debited.
Ldi théng béo trén man hinh ATM (n8u c6) Reject message on ATM screen (if any):

Thé bi giti lai Card retained: 1 Co Yes [0 Khong No
Bién nhan giao dich Transaction receipt: [J Co, vui long dinh kém Yes, please attached hereto [ Khong No

B. GIAO DICH MUA HANG/PURCHASE
I Toi khdng thuc hién va/hodc by quyén cho phép thuc hién cac giao dich trén. Tai thoi di€m xay ra giao dich, ti vAn dang giii thé.
(Giao dich gian lan/nghi ngd gian 1an)

| have neither conducted nor authorized the disputed transactions(s). The card was in my possession at the time of transaction(s).
(Fraud/Suspected Frauad).

[ ] Bi ghi ng
Being charged

lan cho cling mdt giao dich.
times for same transaction.

OJ Thanh todn qua thé khong thanh cong nhung van bi trir tién, va t6i da thanh toan cho giao dich trén bing céch thic khéc
theo hoa don thanh toan gli kem.
Failed to make payment but card account still be debited, and | have paid for the above transaction(s) under other method as enclosed payment receipt.

[ S6 tién giao dich da bi diéu chinh tir thanh ma khong dudc su dong ¥ cla ti.
Toi glii kém hoa don giao dich cd chit ky cla toi.
The transaction amount has been altered from to without my consent.

A copy of the relevant documents is enclosed.

[J P4 hly giao dich dit chd vao ngay / / , ma s hily giaodichla____ T6i glii kém chiing ti ¢6 lién quan.
Have cancelled reservation on /. / with cancellation code . A copy of relevant documents enclosed.
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[J D3 hly giao dich dinh ky vao ngay / / biing email/fax. Vui long yéu cu dai Iy chdm ddt viéc ghi ng tai khodn thé cla toi.
Toi gli kem ching tUr yéu cdu ngling cung c¢ap dich vu.
Have terminated the recurring payment with the merchant on / / by email/fax. Please request the merchant to stop further billings.
A copy of the termination instruction is enclosed.

(] Ba hoan trd hang hoa cho Dai Iy vao ngay / / va Dai Iy da chdp nhan hoan tién thanh todn, nhung t6i chua nhan dugc
nhan khoan hoan tra. Toi glii keém chiing tir co lién quan.
| have returned goods to merchant on / / and the Merchant has agreed for refund but no credit received so far.
A copy of relevant document is enclosed.

[J Hang hoa bi hu hdng. Toi dd thong bao Dai Iy vao / / va Dai Iy chdp nhan bdi hoan; tuy nhién, t6i chua nhan dugc
khodn boi hoan. Toi glii k¢m chling tii c¢6 lién quan.
Merchandise has been broken/defective on delivery. | have notified merchant on / /.

Merchant agreed to refund but no credit so far. | enclose the relevant document.

(] T6i y&u cdu cung cap lai hoa don giao dich cla toi.
| require a copy of the sales slip for my verification.

[] Ly do khéac

Other reasons

Vui long dinh kém c4c tai liéu, chiing tif (n€u c6) 1am ¢ s6 cho dé nghi tra soat, khi€u nai.
Please provide relevant documents, receipt (if any) for handling the request.

Xac nhan cia Chu thé Cardholder’s Confirmation

T6i theo day,
(a) cam k&t ring tat ca cac thong tin cung cip cho Ngan hang 1a chinh xdc va s& ngay lap tic thong béo/bd sung cho Ngan hang vé bat ky thay
ddi ndo trong cac thdng tin va tai ligu d6 va cho phép Ngan hang xac minh va thu thap thém bat ky thong tin cdn thigt nao khéc;

(b) dong y rdng Ngan hang c¢6 quyén ti€n hanh tim ki€m thong tin tai cic cd quan co lién quan hodc bat ky co quan nha nuéc nao va bang bat ky
phuong tién nao tai bat ky thoi diém nao ma Ngan hang cho 1a thich hgp v6i cac tiu chi phét sinh ¢6 thé dugc ghi ng vao tai khoan cla toi; va

(c) dong y rang D& Nghi Tra Sot, Khigu Nai Giao dich Thé nay s& dugc diéu chinh theo Digu khodn va diéu kign Thé Visa Ghi ng Hong Leong va
Diéu khoan va diéu kién ap dung cho loai thé tudng Ging do Ngan hang cung cip trong tiing thdi ky va xac nhan rang t0i d3 nhan va dong y véi
cac Diéu khodn va diéu kién vé Thé Visa Ghi ng Hong Leong nay va/hodc loai thé khac tuong (ing va b4t ky siia doi bo sung nao sau do.

I, hereby:
(a) declare that all information and documents provided to the Bank are true and correct and will immediately inform/supplement the Bank of any
change to the same and authorize the Bank to verify and obtain any other information required;

(b) agree that the Bank is entitled to do a search at the relevant agencies or any authorities and by whatever means and at any time as the Bank
considers appropriate of which any costs incurred may be debited to my account; and

(c) agree that the Card Transaction Dispute Form shall be governed by the Hong Leong Visa Debit Card Terms & Conditions, and Terms and
Conditions for other cards provided by the Bank from time to time and confirm that | have received a copy of and agreed to such Terms &
Conditions on Hong Leong Visa Debit Card and other applicable cards and any subsequent revisions and / or variations as may be made by the
Bank from time to time.”

Chirky chtithé: - Neay: . ] GiO: o ______
Cardholder’s signature Date Time

Danh riéng cho Ngan hang For Office (Branch) Use Only
Ngay/Gio nhan/ Date/Time of receipt: - ___________________________ NguGi nhan/ Received by: - _____

Bién phap thuc hién/ Actions taken: - _________ .

Ngudi kiém tra/ Checked by: Chir ky/ Signature: - _______________________________
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