
ÑEÀ NGHÒ TRA SOAÙT, KHIEÁU NAÏI GIAO DÒCH THEÛ
CARD TRANSACTION DISPUTE FORM 

HLBVN-DF-001

Soá tieàn giao dòch ñaõ bò ñieàu chænh töø                             thaønh                                    maø khoâng ñöôïc söï ñoàng yù cuûa toâi. 
Toâi göûi keøm hoùa ñôn giao dòch coù chöõ kyù cuûa toâi. 

 
Kính göûi: Ngaân haøng TNHH Moät thaønh vieân Hong Leong Vieät Nam
            Taàng 1, Toøa nhaø Centec Tower, 72-74 Nguyeãn Thò Minh Khai, Phöôøng Voõ Thò Saùu, Quaän 3, Tp. HCM, Vieät Nam
To:        Hong Leong Bank Vietnam Limited.
            First Floor, Centec Tower, 72-74 Nguyen Thi Minh Khai, Vo Thi Sau Ward, District 3, HCMC, Vietnam

Thoâng tin chuû theû  Cardholder’s Information

Teân chuû theû  Cardholder’s name:                                                           

Soá theû  Card no.:
(6 soá ñaàu – 4 soá cuoái   First 6 digits – Last 4 digits)

Soá taøi khoaûn   Account no.:                                                                  Số CMND/CCCD  ID Card no: 

Thö ñieän töû  Email:                                                               Soá ñieän thoaïi  Tel no.:

Giao dòch ñeà nghò tra soaùt, khieáu naïii  Disputed transaction

 

Lyù do Ñeà nghò tra soaùt  Reason for Dispute

A. GIAO DÒCH RUÙT TIEÀN/CASH WITHDRAWAL

B. GIAO DÒCH MUA HAØNG/PURCHASE

Giao dòch khoâng thaønh coâng, ATM khoâng chi tiền nhöng taøi khoaûn vaãn bò tröø.

Ñaõ yeâu caàu tra soaùt giao dòch theû qua Toång ñaøi chaêm soùc khaùch haøng cuûa HLBVN/Has requested for checking the disputed transaction via 
Call Center of HLBVN

Cash withdrawal failed, cash not dispensed by ATM, but card account still be debited.
Loãi thoâng baùo treân maøn hình ATM (neáu coù)  Reject message on ATM screen (if any):

Theû bò giöõ laïi 

Toâi khoâng thöïc hieän vaø/hoaëc uûy quyeàn cho pheùp thöïc hieän caùc giao dòch treân. Taïi thôøi ñieåm xaûy ra giao dòch, toâi vaãn ñang giöõ theû. 
(Giao dòch gian laän/nghi ngôø gian laän)

 Card retained:                                    Coù  Yes                                                                                 Khoâng  No
Bieân nhaän giao dòch  Transaction receipt: Coù, vui loøng ñính keøm  Yes, please attached hereto                       

I have neither conducted nor authorized the disputed transactions(s). The card was in my possession at the time of transaction(s).
(Fraud/Suspected Fraud).

Khoâng  No

Ngaøy/Giờ giao dịch  
Transaction Date/Time

Teân Ñaïi lyù/ATM  
ATM/Merchant Name

Số tieàn Giao dịch
Transaction Amount

Soá tieàn Khieáu naïi   
Disputed amount

Coù /Yes, vaøo luùc/at                    ngaøy/on
Khoâng/No  

Bò ghi nôï          laàn cho cuøng moät giao dòch.
Being charged         times for same transaction.

Ñaõ huûy giao dòch ñaët choã vaøo ngaøy        /        /          , maõ soá huûy giao dòch laø                 . Toâi göûi keøm chöùng töø coù lieân quan.
Have cancelled reservation on         /         /           with cancellation code                    . A copy of relevant documents enclosed.

Thanh toaùn qua theû khoâng thaønh coâng nhöng vaãn bò tröø tieàn, vaø toâi ñaõ thanh toaùn cho giao dòch treân baèng caùch thöùc khaùc 
theo hoùa ñôn thanh toaùn göûi keøm.

The transaction amount has been altered from                                     to                                     without my consent. 
A copy of the relevant documents is enclosed.

x x x x xx

Failed to make payment but card account still be debited, and I have paid for the above transaction(s) under other method as enclosed payment receipt.



ÑEÀ NGHÒ TRA SOAÙT, KHIEÁU NAÏI GIAO DÒCH THEÛ
CARD TRANSACTION DISPUTE FORM 

Chöõ kyù chuû theû:                                                           Ngaøy:              Giôø:
Cardholder’s signature                                        Date                                          Time

Ñaõ hoaøn traû haøng hoùa cho Ñaïi lyù vaøo ngaøy        /        /        vaø Ñaïi lyù ñaõ chaáp nhaän hoaøn tieàn thanh toaùn, nhöng toâi chöa nhaän ñöôïc  
nhaän khoaûn hoaøn traû. Toâi göûi keøm chöùng töø coù lieân quan.
I have returned goods to merchant on         /        /        and the Merchant has agreed for refund but no credit received so far. 
A copy of relevant document is enclosed.

Haøng hoùa bò hö hoûng. Toâi ñaõ thoâng baùo Ñaïi lyù vaøo         /        /        vaø Ñaïi lyù chaáp nhaän boài hoaøn; tuy nhieân, toâi chöa nhaän ñöôïc 
khoaûn boài hoaøn. Toâi göûi keøm chöùng töø coù lieân quan.
Merchandise has been broken/defective on delivery. I have notified merchant on         /        /        . 
Merchant agreed to refund but no credit so far. I enclose the relevant document.

Toâi yeâu caàu cung caáp laïi hoùa ñôn giao dòch cuûa toâi.
I require a copy of the sales slip for my verification.

Vui loøng ñính keøm caùc taøi lieäu, chöùng töø (neáu coù) laøm cô sôû cho ñeà nghò tra soaùt, khieáu naïi.
Please provide relevant documents, receipt (if any) for handling the request.

Lyù do khaùc

Other reasons 

Daønh rieâng cho Ngaân haøng For Office (Branch) Use Only

Ngaøy/Giôø nhaän/ Date/Time of receipt:                                                  Ngöôøi nhaän/ Received by:

Bieän phaùp thöïc hieän/ Actions taken:

Ngöôøi kieåm tra/ Checked by:                                                                   Chöõ kyù/ Signature:

 

Ñaõ huûy giao dòch ñònh kyø vaøo ngaøy        /        /        baèng email/fax. Vui loøng yeâu caàu ñaïi lyù chaám döùt vieäc ghi nôï taøi khoaûn theû cuûa toâi.
Toâi göûi keøm chöùng töø yeâu caàu ngöøng cung caáp dòch vuï.
Have terminated the recurring payment with the merchant on          /         /         by email/fax. Please request the merchant to stop further billings. 
A copy of the termination instruction is enclosed.

Toâi theo ñaây,
(a) cam keát raèng taát caû caùc thoâng tin cung caáp cho Ngaân haøng laø chính xaùc vaø seõ ngay laäp töùc thoâng baùo/boå sung cho Ngaân haøng veà baát kyø thay 
ñoåi naøo trong caùc thoâng tin vaø taøi lieäu ñoù vaø cho pheùp Ngaân haøng xaùc minh vaø thu thaäp theâm baát kyø thoâng tin caàn thieát naøo khaùc;

(b) ñoàng yù raèng Ngaân haøng coù quyeàn tieán haønh tìm kieám thoâng tin taïi caùc cô quan coù lieân quan hoaëc baát kyø cô quan nhaø nöôùc naøo vaø baèng baát kyø 
phöông tieän naøo taïi baát kyø thôøi ñieåm naøo maø Ngaân haøng cho laø thích hôïp vôùi caùc tieâu chí phaùt sinh coù theå ñöôïc ghi nôï vaøo taøi khoaûn cuûa toâi; vaø

(c) ñoàng yù raèng Ñeà Nghò Tra Soaùt, Khieáu Naïi Giao dòch Theû naøy seõ ñöôïc ñieàu chænh theo Ñieàu khoaûn vaø ñieàu kieän Theû Visa Ghi nôï Hong Leong vaø 
Ñieàu khoaûn vaø ñieàu kieän aùp duïng cho loaïi theû töông öùng do Ngaân haøng cung caáp trong töøng thôøi kyø vaø xaùc nhaän raèng toâi ñaõ nhaän vaø ñoàng yù vôùi 
caùc Ñieàu khoaûn vaø ñieàu kieän veà Theû Visa Ghi nôï Hong Leong naøy vaø/hoaëc loaïi theû khaùc töông öùng vaø baát kyø söûa ñoåi boå sung naøo sau ñoù.

I, hereby:
(a) declare that all information and documents provided to the Bank are true and correct and will immediately inform/supplement the Bank of any 
change to the same and authorize the Bank to verify and obtain any other information required;

(b) agree that the Bank is entitled to do a search at the relevant agencies or any authorities and by whatever means and at any time as the Bank 
considers appropriate of which any costs incurred may be debited to my account; and

(c) agree that the Card Transaction Dispute Form shall be governed by the Hong Leong Visa Debit Card Terms & Conditions, and Terms and 
Conditions for other cards provided by the Bank from time to time and confirm that I have received a copy of and agreed to such Terms & 
Conditions on Hong Leong Visa Debit Card and other applicable cards and any subsequent revisions and / or variations as may be made by the 
Bank from time to time.”

Xaùc nhaän cuûa Chuû theû Cardholder’s Confirmation

HLBVN-DF-001


