% HonglLeong Bank Bon yéu cu dich vy cho thé ATM / Ghi ng

Service Request Form for ATM / Debit card Ngay Date:

1. NGAN HANG TNHH MTV HONG LEONG VIET NAM (“Ngan Hang”)
HONG LEONG BANK VIETNAM LIMITED (the “Bank”)

Dia chi: Tang trét — ting ltbng, Toa nha Centec Tower, 72-74 Nguyén Thi Minh Khai, Phwéng V6 Thi Sau, Quan 3, Tp. H6 Chi Minh,
Viét Nam

Address: Floor 1, Centec Tower, No. 72-74 Nguyen Thi Minh Khai, Vo Thi Sau Ward, District 3, Ho Chi Minh City, Vietnam

Dién thoai Tel: +84 8 6299 8100

2. KHACH HANG (CHU TAI KHOAN) Cha tai khoan
CUSTOMER (ACCOUNT HOLDER(S) Account Holder

Hovatén Full name
(Ghi bang chi¥ IN HOA In BLOCK letters)

S& CMND/CCCD/ Ho chiéu  ID / Passport no.

S6 CIF  CIF no.

3. DICH VU THE ATM / GHI NO'
ATM / DEBIT CARD SERVICE

S6 thé (4 sb cubi cia thé) Tai khoan phat hanh thé:
Card no. (Last 4 digits number) Account no.

[J Cung cép sb6 Pin moi
Reissuance of PIN

[J Thay thé thé ATM / Ghi ng, thu phi (néu cd) vao tai khoan
Replacement of ATM / Debit card, debit fees and charges (if any) from account no.

Ly do Reason

[] Thé bj danh roi hodc mét cép Ngay Thoi gian Tai
ATM card lost or stolen Date Time At
[] Thé bj héng
Card damaged

[] Khoa thé ATM / Ghi ng
Block ATM / Debit card

Ly do Reason

[J Thé bi danh roi hodc mat cép Ngay Théi gian Tai
ATM card lost or stolen Date Time At

[] Khac
Other

[J M& khoéa thé ATM / Ghi ng
Unblock ATM / Debit card

[] Hay thé ATM / Ghi ng
Cancel ATM / Debit card

[ Lién két thé ATM / Ghi no véi tai khoan
Link ATM / Debit card to account no.

[J Hay lién két thé ATM / Ghi no véi tai khoan
Delink ATM / Debit card to account no.

[ Giao dich khiéu nai thé
Dispute transactions

Ngay Thoi gian Vi tri may ATM Sé tién khiéu nai Ly do khiéu nai
Date Time ATM location Disputed amount Reason

L&i théng bao man hinh ATM (néu cd)
Reject message on ATM screen (if any)
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Thé gil lai ] C¢6 ] Khéng
Card retained Yes No
Bién nhan giao dich(*) [J Co (Vuilong dinh kém) [J Khéng
Transaction receipt Yes (Please attach the receipt) No

(*) Ap dung cho nhiing khiéu nai déi véi giao dich bj I6i hodc sai.
Applicable for dispute related to transaction incorrect or failed.

Khac

Other

4. DONG Y XU LY DU’ LIEU CA NHAN

CONSENT ON PERSONAL DATA

Can ctv Nghi dinh s6 13/2023/ND-CP ngay 17/4/2023 vé bo vé di¥ liéu ca nhan (va cac van ban sira ddi, bb sung, thay thé trong tirng thoi ky,
néu co) (“Nghi dinh 13”) va cac quy dinh phap luat co lién quan, T6i/ Chung t6i voi tw cach Khach hang/ Cha tai khoan theo day xac nhén trén co
s@ lién tuc rang:

Pursuant to the Decree 13/2023/ND-CP dated 17/4/2023 on personal data protection (and its revisions from time to time, if any) (“‘Decree 13”) and
related applicable laws, I/We as the Customer/ Account Holder hereby affirm on a continous basis that:

(a) Khach hang/ Cha tai khoan hiéu rd va déng y cho Ngan Hang duoc quyén thyc hién cac hoat dong vé xi ly théng tin, di liéu ca nhan cla
chinh Khach hang/ Chu tai khoan hodc ca nhan khac c6 lién quan (sau day goi chung la “Cha thé Dir liéu”) dwgc Khach hang/ Cha tai khoan
cung cap cho Ngan Hang tai gidy dé& nghi/ yéu cau nay, céc tai liéu co lien quan va/hodc dwoc Ngan Hang thu thap trong tirng thdi ky nhdm
phuc vu cho viéc thiét lap méi quan hé, cung cap cac san pham, dich vu ngan hang, thuc hién cac giao dich theo gidy dé nghi/ yéu cau nay
va/hodc cac thda thuan co lién quan khac dwoc xac 1ap gitba Khach hang/ Cha tai khoan véi Ngan Hang trong tirng thoi ky, cling nhw theo
cac muc dich khac, cach thire xtv ly, tiét 10 dwoc Ngan Hang xac dinh phu hop v&i cac diéu khoan, diéu kién néu tai Théng Bao XLDLCN (nhw
dwoc dinh nghia duwoi day).

The Customer/ Account Holder understands and entitles the Bank to process personal data, information of the very Customer/ Account Holder
or other relevant individuals (hereinafter referred to as “Data Subject’) provided to the Bank by the Customer/ Account Holder herein, relevant
documents and/or collected by the Bank from time to time for serving the establishment of relationship, supply of banking products, services,
performance of relevant transactions under this request form or other relevant, agreements made between the Customer/ Account Holder and
the Bank from time to time, as well as following other purposes, processing methods, disclosures as defined by the Bank in accordance with
terms and conditions as prescribed in the PDPS Notice (as definded hereinbelow).

“Théng Bao XLDLCN” c6 nghia la Théng bao vé viéc bao vé va xi ly di liéu ca nhan (bao gdm céc stra ddi, bd sung va thay thé trong tirng
thoi ky) dwoc Ngan Hang ban hanh va duwgc xem 1a mot bd phan dinh kém, khong tach rdi clia gidy dé nghi nay va cac hop dong/ thda thuan
duoc xac lap gitra Khach hang/ Chi tai khoan va Ngan Hang trong tirng thei ky. Noi dung chi tiét ctia Théng Bao XLDLCN c6 thé duorc tai vé
hodc xem truc tiép béng céach truy cap vao phan “Quan tri cdng ty” trén website (www.hlbank.com.vn) cia Ngan Hang.

“PDPS Notice” means the Notice on personal data processing and security (including amendments, supplements and replacement from time
to time) issued by the Bank and forms as an integral part of this request form and agreements made between the Customer/ Account Holder
and the Bank from time to time. The details of the PDPS Notice can be downloaded or directly viewed by accessing the “Corporate Gover-
nance” section on the Bank’s website (www.hlbank.com.vn).

Khach hang/ Chu tai khodn xac nhan da doc, hiéu rd va ddng y véi toan bd néi dung chi tiét clia Théng Bao XLDLCN, bao gém nhuwng khéng
gid¢i han tai: (i) Loai di liéu ca nhan dwoc thu thap, x ly, theo dé Khach hang/ Chu tai khoan hidu rang céc thong tin, di¥ liéu ca nhan cung
cép cho/ thu thap bdi Ngan Hang c6 thé bao gdm di liéu ca nhan co ban va/hodc di liéu ca nhan nhay cam; (i) Muc dich xt ly di liéu ca
nhan; (iii) Cach thirc thu thap, xt ly dir liéu ca nhan; (iv) Tiét 16 di¥ liéu c& nhan, tirc 1a céc trwdng hop, td chirc, ca nhan ma Ngan Hang cé
thé tiét 16 di liéu ca nhan dé xt ly div liéu ca nhan; (v) Cac quyén va nghta vu clia Khach hang/ Chu tai khoan; (vi) Hau qua, thiét hai khong
mong mudn cé thé xay ra; (vii) Thoi gian bat dau va thoi gian két thic xt ly di liéu ca nhan.

The Customer/ Account Holder confirms that the Customer/ Account Holder has read and understand thoroughly the details of PDPS Notice,
including but not limited to: (i) Types of personal data collected, processed, as such, the Customer/ Account Holder understands that such
personal data, information provided to/ collected by the Bank may include general personal data and sensitive personal data; (i) Use, purpose
of personal data processing; (iii) Personal data collection and processing methods; (iv) Disclosure of personal data, which means the cases,
orginzations, individuals that the Bank may disclose personal data for processing; (v) Rights and obligations of Customer/ Account Holder; (vi)
Undesirable consequences; (vii) Personal data processing start and ending time.

(c) Trong trwdng hop Khach hang/ Chu tai khodn cung cép théng tin ca nhan cua nguo’l khac cho Ngan Hang x& ly theo glay aé ngh|/ yéu cau
nay hoac thda thuan khac trong tung thoi ky, Khach hang/ Chu tal khoan dam béo ring (i) da nhan dwoc sw déng y/ Gy quyén day du va hop
1& theo quy dinh clia phap luat vé& bao vé di liéu ca nhan (bao gdm nhung khong gii han & Nghi dinh 13) ti (cac) ca nhan dé, (i) da thong
bao day du cho (cac) ca nhan d6 ndi dung ctia Thong Bao XLDLCN.

The Customer/ Account Holder undertakes that all of information, personal data to be provided to the Bank is completely authentic, up-to-date
and shall be re-updated upon the changes (if any) at its best awareness. When sharing the personal data of the others to the Bank for process-
ing from time to time, the Customer/ Account Holder ensures that the Customer/ Account Holder has (i) obtained the valid consent or authori-
zation from other individuals as per the laws on personal data protection (including but not limited to the Decree 13), (ii) informed sufficiciently
to them the content of PDPS Notice.

Khach hang/ Chu tai khodn hiéu va ddng y rang trudng hop Khach hang/ Chii tai khoan vi pham bét ky néi dung nao vé quy dinh x& ly di liéu
ca nhan néu tai phan nay hodc Cha thé D liéu rut lai sw ddng y hodc yéu cau bat ky ndi dung nao lam anh hwéng, han ché quyén xi ly div
liéu ca nhan ctia Ngan Hang trong qua trinh cung cp cac san pham, dich vu, thuc hién céc giao dich, thda thuan véi Khach hang/ Cha tai
khoan c6 thé dan dén viéc Ngan Hang duoc quyén tam nglrng, gidi han, chdm dut hodc tir chéi viec cung cép cac san pham, dich vu, thuc
hién cac giao dich twong (rng d6 ddi véi Khach hang/ Chu tai khoan.

The Customer/ Account Holder understands and agrees in case the Customer/ Account Holder to breach any content on personal data
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processing herein or there is any withdrawal of consent or any limitation made by the Data Subject that affect, restrict the right of the Bank to
process personal data during its provision of products, services, performance of transactions, agreements with the Customer/ Account Holder,
which may lead to the right of the Bank to delay, limit, terminate or refuse to provide its products, services, perform the transactions accordingly
against the Customer/ Account Holder.

(e) Khach hang/ Chu tai khoan hiéu réng cac d& nghi vé& xt ly dir liéu ca nhan (bao gdm nhwng khong gidi han tai d& nghi déng y véi mot phan
hoac digu kién kém theo ho&c lién quan dén muc dich tiép thi, quang cao), Khach hang/ Chu tai khoan cé thé gt d& nghi cho Trung Tam Dich
Vu Khach Hang ctia Ngan Hang qua s 1900633068 hoac thuc hién trwe tiép tai (cac) chi nhanh clia Ngan Hang theo dia chi cong b tai phan
“Lién hé” trén website (www.hlbank.com.vn) clia Ngan Hang.

The Customer/ Account Holder understands that requests related to personal data processing (including but not limited to request of
partial/conditional consent or related to marketing, advertising purposes), Customer/ Account Holder may send such request to the Bank’s Call
Center via no. 1900633068 or directly contact the Bank’s branches whose address is available at the “Contact Us” section on our website
(www.hlbank.com.vn).

Xac nhan ctia Khach hang/ Cha tai khoan: Vui long xac nhan ddng y bang cach danh dau vao 6 bén dudi va ky tén
Confirmation of the Customer/ Account Holder: Please give your consent by marking into the below checkbox and signing

Chir ky Khach hang/ Chu tai khoan:

T6i/ Chung t6i xac nhan da doc ky, hidu rd va ddng y moi ngi dung vé xir Iy di Signature of Customer/ Account Holder:
] liéu ca nhan tai phan nay./ I/ We have read carefully, clearly understood and
agreed to all of above content on the personal data processing.

Lwu y: treéng hop ngwdi ky la tré em (ngudi dwéi 16 tudi) thi can cé ky xac nhan bd sung clia c& cha va me hoéc nguwoi giam ho khac cta ho/
Note: in case the applicant is juvenile (less than 16 years-old), additional signing of both applicant’s parents or legal guardian is required.

5. XAC NHAN CUA KHACH HANG

CUSTOMER’S CONFIRMATION

“T6i theo day:

(a) cam két rang tat ca cac thong tin cung cap cho Ngan Hang la chinh cac va sé ngay Iap ttre thdng bao cho Ngan Hang vé bt ky thay doi nao
trong cac thong tin va tai liéu d6 va cho phép Ngan Hang xac minh va thu thap thém bét ky théng tin nao khac;

(b) Bong y réng Ngan Hang cé quyén tim kiém thong tin tai cac co quan c¢é lién quan hodc bét ky co' quan nha nwédc ndo va béng bat ky phwong
tién nao tai bat ky thoi diém nao ma Ngan Hang cho 1a thich hop vai cac tiéu chi phat sinh cé thé dwoc ghi no vao tai khoan cla téi; Va

(c) Téi ddng y rdng Don Yéu Cau Dich Vu nay sé dwoc diéu chinh theo Diéu Khoan Va Biéu Kién Thé Visa Ghi No Ngan Hang Hong Leong" va
xac nhan rang t6i da nhan va ddng y vai diéu khoan va diéu kién mé thé ATM/ Ghi ng do Ngan Hang quy dinh tai tirng thoi diém va bat ky stra
ddi va / hodc thay doi nao sau d6.”

“l, hereby:

(a) declare that all information and documents provided to the Bank are true and correct and will inmediately inform the Bank of any changes to
the same and authorize the Bank to verify and obtain any other information required;

(b) agree that the Bank is entitled to do a search at the relevant agencies or any authorities and by whatever means and at any time as the Bank
considers appropriate of which any costs incurred may be debited to my account; and

(c) | agree that the Service Request Form for ATM / Debit card shall be governed by the Terms & Conditions Hong Leong Visa Debit Card provid-
ed by the Bank from time to time and confirm that | have received a copy of and agreed to the Terms & Conditions of ATM / Debit card and any
subsequent revisions and / or variations as may be made by the Bank from time to time.”

Chir ky chu tai khodn  Signature - Account Holder

Tén Name
Ngay Date

6. XAC NHAN CUA NGAN HANG

THE BANK’S CONFIRMATION

Ngay Date Ghi chu Remark Phé duyét Authorisation
N . - Giao dich vién Kiém soat vién 1 Kiém soat vién 2
Chi nhanh / Phong giao dich Attended by Authorised by Authorised by

Branch / Transaction Office

Ma s6 Chi nhanh / Phong giao dich
Branch / Transaction Office code
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