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PIEU KHOAN VA PIEU KIEN DANH CHO THE VISA GHI NQO NGAN HANG HONG LEONG
HONG LEONG VISA DEBIT CARD TERMS AND CONDITIONS

Céac Diéu Khoan va Piéu Kién danh cho thé Visa ghi ng cia Ngan hang TNHH MTV Hong Leong Viét
Nam (“HLBVN”) nay (“Piéu Khoan va Piéu Kién”) cing véi cac thong tin xac thuc ciia Chu Thé
duoc ghi nhan trong d& nghi cung cap dich vu ngan hang ctia Chi Thé va Thé Ghi ng do HLBVN phat
hanh s& tao thanh Hop ddng phat hanh va st dung Thé Ghi No giita Chu Thé va HLBVN. Chu Thé theo
day dong ¥ rang bang viéc dang ky st dung Thé Ghi No, Chu thé déng y véi va chiu su rang budc boi
Diéu Khoan va Diéu Kién nay.

These Terms and Conditions (“Terms and Conditions ) accompanied with the Cardholder’s identity information provided
in the Cardholder’s banking application and Debit Card issued by Hong Leong Bank Vietnam Limited (“HLBVN") constitute

an agreement between the Cardholder and HLBVN for the issuance and use of the Debit Card. Upon applying for the Debit
Card and using the Debit Card, the Cardholder accepts the Terms and Conditions set out below and will be bound by them.

Diéu Khoan va Diéu Kién nay duoc doc cing va 1a mot phan khong thé tach roi cua Pidu Khoan va
Diéu Kién chung vé Tai khoan cua HLBVN, Diéu Khoan va biéu Kién Dich vu Ngan hang Dién t
HLB Connect va quy dinh khéc c6 lién quan do HLBVN ban hanh.

These Terms and Conditions are to be read together as a whole with the General HLBVN Terms and Conditions of Accounts,

Terms and Conditions for HLB Connect and any other relevant terms and conditions, as well as other rules and regulations
binding on HLBVN for providing this Service.

1.  Dinh nghia va Giai thich

Definitions and Interpretation

Duéi day la cac dinh nghia duoc str dung trong Piéu Khoan va Diéu Kién nay trir khi c6 quy dinh

khac:

The following definitions apply unless otherwise stated:

1.1. “Tai Khodn” c6 nghia la tai khoan hodc céac tai khoan thanh toan ma Chu Thé da mé hodc
c¢6 thé mo tai HLBVN vao bt ky thoi diém nao va dugc HLBVN lién két véi Thé Ghi No
dé thyc hién cac Giao Dich Thé.

“Account” means the payment account or accounts which the Cardholder has or may have with the HLBVN
at any time and from time to time and shall be linked by the Bank to a Debit Card to make Card Transaction.

1.2. “Pon Vi Chiap Nhian Thé (PVCNT)” c6 nghia 1a bat ky don vi, doanh nghiép cung ung

hang hoa, dich vu va cac dai 1y ctia ho dong y chap nhan Thé Ghi No theo hop dong dai 1y
hoic thé dong thuong hiéu VISA theo thoa thuan hop tic voi VISA 1am phuong tién thanh
toan.
“Acceptance Merchant” means any retailer or corporation providing the goods and/or services which
pursuant to a merchant agreement agrees to accept or cause its outlets to accept the Debit Card for payment
or pursuant to a legal arrangement with VISA agree to accept or cause its outlets to accept the facilities offered
by co-branded VISA for payment.

1.3. “Co Quan C6 Tham Quyeén” c6 nghia 1a bat ky co quan Nha nuéc hoic co quan thué no.
“Appropriate Authority” means any government or taxing authority.

1.4. “ATM” la may giao dich tuy dong cua HLBVN hoac cua bét ky thanh vién nao cta Tb chirc
thé VISA quéc t& ma Chu Thé co thé sir dung dé thuc hién cac giao dich rut tién, chuyén
khoan hoac thuc hi¢n cac giao dich dugc phép khac.

“ATMs” means the automated teller machines installed by HLBVN or any member of VISA International
which can be used by Cardholder to withdraw money, transfer money or execute other available services.
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1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

“Ngay Lam Viéc” c6 nghia l1a m0t ngay ma Ngan hang m¢ ctira [am viée tai Vi¢t Nam trur
céc ngay nghi, 1& theo quy dinh ciia nganh ngan hang, ciia Nha nudc va ngay nghi khéc, tiy
tung truong hop ap dung.

“Business Day” means a day on which the Bank is open for business in Vietnam, as the case may be, except
for public, bank holidays or other holidays.

“Thé” hay “Thé Ghi N¢” la thé¢ ghi ng mang tén va/hoac thuong hiéu VISA, do HLBVN
phét hanh, cho phép Cha Thé thuc hién cac giao dich thé va bat ky yéu cau vé viéc thay doi,
thay thé hodc phét hanh thé méi pha hop véi Biéu Khoan va Diéu kién nay.

“Card” or “Debit Card” means a debit card bearing the name Visa and/or the service mark of Visa issued by

HLBVN allowing Cardholder to conduct card transactions and any substitution, replacements or renewals
thereof under Terms and Conditions as prescribed herein.

“Chii Thé” co6 nghia 1a khach hang ca nhan dugc HLBVN phat hanh Thé Ghi No dé sir
dung.
“Cardholder” means an individual customer to whom HLBVN shall issue the Debit Card for his/her own use.

“S6 Thé” la mot day sé cua Thé Ghi No gdm 16 chir s6 duoc ghi trén mat trude cua Thé
Ghi No va khong xac dinh tryuc tiép (c4c) sé tai khoan duoc lién két vai thé.

“Card Number” shall mean a series of number for the Card containing 16 figures shown in the front of Card
and does not directly identify the account number(s) to which the card is/are linked.

“Giao Dich Thé” 1a cac giao dich c6 hi¢u luc do viéc s dung Thé Ghi N¢ & cé trong va
ngoai nude. Giao Dich Thé bao gdm nhung khong gidi han rat tién mat tai ATM, mua hang
hoéa ban 1¢, giao dich truc tuyén, Giao Dich Khong Tiép Xtic (néu ap dung) va céc giao dich
khéc phu hop véi phép ludt trong tirg thoi ky.

“Card Transaction” means transaction effected by the use of Debit Card for both local and overseas
transactions. Card Transaction shall include but not limited to cash withdrawal at ATMs, retail purchases,

online transactions, Contactless Transactions (where applicable) and other transactions in accordance with
laws from time to time.

“Ma S6 Xac Pinh Thé (CVV)” ¢ nghia 1a mi s bao mat gdm 03 chir s6 & mat sau The
Ghi No dugc xem la ma bao mat dinh danh Chua Thé trong cac Giao Dich Theé.

“Card Verification Value (CVV)” shall mean the security code comprising 3 figures on the back of the Debit
Card for the purpose of establishing the Cardholder’s identity in the Card Transaction.

“Giao Dich Khong Tiép Xiic” 1a phuong thic thanh toan nhanh va dé dang théng qua nhan
dién tan sé radio (RFID) theo dé viéc thanh toan dwgc thuc hién bang cach cham/vay nhe
Thé Ghi Nog 18n mét thiét bi doc thé dugc bao mat.

“Contactless Transaction” means a fast and easy payment method that uses radio-frequency identification
(RFID) for making payment by tapping/waving the Debit Card over a secured reader.

“S6 Dw Hién Tai” la s6 du hién tai gﬁn nhat hodc s tién mat dang c6 trong Tai Khoan cua
Chu Thé.

“Current Balance” means the most recent balance or cash available in the Account of the Cardholders.
“Trung Tam Dich vu Khach Hang” 1a trung tdm dich vu khach hang cia HLBVN, hoat
dong 24/7 nham phuc vy, hudéng din va phan hdi cac thic méc caa khach hang thong qua sd
dién thoai 1900 633 068.

“Contact Center " is HLBVN's customer service center to perform serving, guiding and responding customers’
questions via telephone number 1900 633 068, operating 24 hours per day and 7 days per week.

“Sir Kién Bat Kha Khang” co nghia 13 bat ky su kién nao vuot qua kha ning kiém so4t
hop ly cia mt bén nham ngan chan hodc tri hoan viéc thuc hién hoac tuan thua nghia vu ctia
bén d6 theo Diéu khoan va Diéu kién niy bao gdm nhung khong gidi han thién tai, chién
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tranh, thu dich, xam lugc, ngoai xam, ndi loan, cach mang, noi chién, dinh cong, thay ddi
phap luat, hanh dong hay yéu ciu ciia co quan Nha nude c6 tham quyén.

“Force Majeure Event” means any event not within the reasonable control of a party which prevents or delays
such party’s performance or observance of its obligations under this Terms and Conditions such as any act of
God, war, hostilities, invasion, act of foreign enemies, rebellion, revolution, civil war, strike, lock-out, change
of laws and regulations, action or request of competent authorities.

1.15. “HLBVN” hoic “Ngéan Hang” c6 nghia 1a Ngan hang trach nhiém hitu han mét thanh vién
Hong Leong Viét Nam va bao gom tét ca cac chi nhanh va nhimg nguoi ké vi va ngudi nhan
chuyén nhuwong caa HLBVN.

“HLBVN” or “Bank” means Hong Leong Bank Vietnam Limited and includes all its branches, successors-
in-title and assigns in respect of rights and obligations of HLBVN.

1.16. “HLB Connect” nghia 12 dich vu ngan hang dién tir do HLBVN cung cip théng qua Ngan
hang Truc Tuyén HLB Connect hay Ung Dung HLB Connect hoic bat ky phuong tién dién
tir khac do HLBVN quy dinh theo ting thoi ky va pht hop véi Biéu khoan va Biéu kién
Dich vu Ngan hang Dién ti HLB Connect.

“HLB Connect” means digital banking service provided by HLBVN through Hong Leong Online Banking or

HLB Connect Application or any other electronic device as HLBVN'’s description from time to time and in
accordance with the Terms and Conditions of HLB Connect Digital Banking Service.

1.17. “Ma PIN” (So xac thuc c& nhan) 1a mot chudi mat ma bang sé duoc tao ra bai Chi The
theo quy trinh quy dinh dé thyc hién Giao Dich The.
“PIN” (Personal ldentification Number) means a numeric password which is created by Cardholder as
prescribed process for Card Transaction.

1.18. “Thiét bi thanh toan” (POS) gom POS va POS di dong (mPOS) ¢ nghia 1a thiét bj dién
tr ma Chu Thé c6 thé sir dung dé doc Thé Ghi No va xir Iy truc tuyén cac giao dich thé tai
DVCNT.

“Point of sale” (POS) includes POS and mobile POS (mPOS) means an electronic device that the Cardholder
may use for read the Card and settles online those card transactions performed at the Acceptance Merchant.

1.19. “Ngay Thanh Toan” 12 ngay ghi ng vao Tai Khoan cia Chu thé dé thanh toan Giao Dich
The.
“Posting Date” means the date on which any Card Transaction is debited to the Cardholder’s Account.

1.20. “Théng B4o XLDLCN?” c6 nghia 1a Thong bao vé viéc bao vé va xt ly dit liéu ca nhan (bao
gom céc sira do6i, bo sung va thay thé trong tirng thoi ky) dwoc HLBVN ban hanh lién quan
dén cac chinh sach, nguyén tic va quy dinh cia HLBVN vé bao vé va xir Iy dix liéu ca nhan.
Thong Bao XLDLCN phai dugc doc cung vai va la mét bo phan dinh kém, khong tach roi
ctia van ban ndy va cac hop dong/ thoa thuan dugc xéac lap gitta Quy Khach va HLBVN
trong ting thoi ky. Noi dung chi tiét cia Théng Bao XLDLCN c6 thé duoc tai vé hoac xem
truc tiép bang céch truy cap vao phan “Quan trj cong ty” trén website (www.hlbank.com.vn)
cua HLBVN.
“PDPS Notice” means the Notice on personal data processing and security (including amendments,
supplements and replacement from time to time) issued by HLBVN in relation to policies, principles and
regulations of HLBVN on the protection and processing of personal data. The PDPS Notice must be read
together with and form as an integral part of this letter and agreements made between you and HLBVN from

time to time. The details of the PDPS Notice can be downloaded or directly viewed by accessing the “Corporate
Governance” section on HLBVN's website (www.hlbank.com.vn).

1.21. “Giao Dich Mua Hang” 12 cic giao dich ¢ hiéu lyc bang cach sir dung Thé Ghi No tai cac
DVCNT noi ma Thé Ghi No dugc chap nhan thanh toan trong va ngoai nudc bao gom cac
giao dich mua hang truc tuyén va/hoic tai cac diém thanh toan (POS), khéng bao gom giao
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dich rdt tién mat, chuyén khoan, tra phi thuong nién va cac Dich vu/céc khoan phi khéc do
HLBVN quy dinh trong timg thoi ky va duge thong bao dén khach hang.

“Retail Purchase Transaction” means transaction effected on the Debit Card at the Acceptance Merchant
where the Debit Card can be accepted for payment locally and overseas including Online Purchases, POS
(Point of Sale) Transactions, and excluding cash withdrawals, fund transfer, annual fees payment and other
Services/miscellaneous fees as defined by HLBVN from time to time with prior notice.

1.22. “Mai S6 Bao Mat” |a cac ma s6 bao mat do HLBVN cép hoic do Cha Thé xéc lap bao gom
c4c ma PIN (cho cac giao dich tai ATM), mat khau ding mét lan (OTP) dung cho HLB
Connect, CVV va tén dang nhap, mat khau, s6 x4c dinh c& nhan, ma sé xéc thuc dién tir hoic
bat ky loai ma bao mat khac do HLBVN phat hanh theo tirng thoi ky dé truy cap vao tit ca
hoic bat ky Dich vu ndo. Viéc tham chiéu dén “Ma S6 Bao Mat” duoc hiéu 1a ma bao mat
hay cac ma bao mat ap dung ddi véi Dich vy twong (ng phii hop ngit canh yéu cau.
“Security Codes” means the security codes given by HLBVN to and/or created by the Cardholder for access
to the respective Services comprising of the PIN (for ATMs Services), one-time-password (OTP) for HLB
Connect, CVV, and includes any other user name, password, personal identification number, digital certificate
or any other security codes as HLBVN may issue from time to time for access to all or any of the Services and

reference to the term “Security Codes” shall mean the security code or codes relevant to the respective
Services as the context shall require.

1.23. “Dich Vu” la dich vu dugc cung cap boi HLBVN dé hd trg cho cac Giao Dich Thé, thanh

toan hoa don va cac dich vu dién tir, ky thuat s6 hoic céc dich vu khac do HLBVN cung cap
theo tirng thoi ky cho phép Cha Thé thyuc hién giao dich ngan hang va giao dich khéc. Céc
Dich vy nay c6 thé duoc HLBVN stra doi, bo sung hodc ngimng cung cap bat ky IGc nao va
theo tirng thoi ky bang viéc giri thong bao trudc bay (07) ngay.
“Services” means the services provided by HLBVN to facilitate the Card Transaction, Bill Payment Services
or any other electronic, digital or other such new or additional services offered by HLBVN from time to time
to enable the Cardholder to perform banking and other transactions and such Services may be supplemented,
varied or withdrawn by HLBVN at any time and from time to time by giving seven (07) calendar days’ prior
notice.

1.24. “Sao K&” 1a bang ke chi tiét lich sir giao dich hop 1é ciia Thé Ghi No do Chu Thé yéu cau
phat hanh trén co s& thanh todn phi phét hanh ban in sao ké hozc Chu Theé ¢ thé xem sao
k& mién phi thong qua dich vy ngan hang dién tir cia HLBVN, cu thé nhu HLB Connect
va/hoidc cac phuong tién dién tir khac do HLBVN cung cap theo ting thoi ky hoic Bién
Nhan Giao Dich duoc in ra tir ATM.
“Statement” means a statement reflecting the transactions effected using the Debit Card which the Cardholder
may obtain subject to payment of fee for printed Statement, or which is accessible free of charge via HLBVN'’s

digital banking services, i.e. HLB Connect and/or through such other electronic medium as supported by
HLBVN from time to time or Transaction Receipt/slip generated from the ATMs.

1.25. “Biéu Phi Thé” 1a biéu phi dich vy &p dung ddi véi Thé Ghi Ng do HLBVN ban hanh trong
tirng thoi ky va duoc cdng bé trén trang dién tir https://www/hlbank.com.vn va/hoic niém
yét tai cac chi nhanh cia HLBVN.

“Tariff” means a list of fees and/or charges applied to the Debit Card by HLBVN from time to time and
publicized on its website at https://www/hlbank.com.vn and/or posted at its branches.

1.26. “Thué” c6 nghia la bat ky khoan thué, phi, 1& phi, khoan khau trir trong hién tai hoic tuong
lai, tryc tiép hoac gian tiép phat sinh trong hay ngoai nuéc Viét Nam do Co Quan C6 Tham
Quyén thu, bao gém nhung khong gidi han, bt ky thué ap dung di véi hang hoa va dich vu
(“Thué GTGT”) va cac loai thué khac duéi bat ky tén goi nao, va bat ky muac thué, cac
khoan phat tuong tirng.

"Tax™ means any present or future, direct or indirect, Vietnam or foreign tax, levy, impost, duty, charge, fee,
deduction or withholding of any nature, that is imposed by any Appropriate Authority, including, without
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limitation, any consumption tax such as the goods and services tax ("VAT") and other taxes by whatever name
called, and any interest, fines or penalties in respect thereof.

1.27. “Ngay Giao Dich” 12 ngdy Giao Dich Mua Hang duoc thuc hién bang viéc sir dung Thé Ghi
No tai DVCNT chap nhan thanh toan Thé Ghi No.

“Transaction Date” means the date on which any Retail Purchase Transaction is affected using the Debit
Card at the Acceptance Merchant where the Debit Card can be accepted for payment.

1.28. “Bién Nhan Giao Dich” 1a cac h6a don, mau hoic ching tir thanh toan lién quan duoc cung
cép cho/bsi HLBVN béi/cho DPVCNT hoidc duoc in ra tt ATM nham muc dich ghi nhan,
x&c nhan va lam bang chitng mua hang hoic céc giao dich khac dugc thuc hién bai Cha The
thong qua viéc str dung Thé Ghi Ng dé ghi ng vao Tai Khoan hoic xac nhan duoc cung cap
cho Chu Thé khi phat sinh giao dich tai chinh théng qua HLB Connect.
“Transaction Receipt” means the relevant payment slips, forms or papers supplied to/by HLBVN to/by the
Acceptance Merchants or generated by the ATMs for the purpose of recording, confirming and evidencing
purchases or other transactions performed by the Cardholder through the use of the Debit Card to be charged
and debited from the Account or the confirmation provided to the Cardholder for financial transactions
incurred via HLB Connect.

1.29. “Ngay Hét Han” 1a ngay hét han sir dung cua thé duoc in trén Thé Ghi No.
“Valid Thru Date” means the expiry date printed on the Debit Card.

1.30. “VISA” hoic “Té chirc thé VISA Quéc té” co nghia 1a Tap doan Visa, 1a don vi hop tac
véi HLBVN dé HLBVN phét hanh Thé Ghi No ¢6 ma té chizc phét hanh thé (BIN) do T
chuc thé Quéc té (ICO) cap phl hop véi cac quy dinh cua phap luat Vit Nam va cam két
qudc té.

“VISA” or “VISA International” means Visa Corp., an organization that cooperated with HLBVN whereas

HLBVN will issue the Card with identification number /codes (BIN) issued / determined by ICO in accordance
with Vietnamese law provisions and international commitments.

2. Quyén va Trach nhiém cia Chi Thé

Rights and Responsibilities of the Cardholder

2.1. Bang viéc s dung Thé Ghi Ng, Chu Thé dong y thuc hién va tuan tha Diéu Khoan va Biéu
Kién nay, cac diéu khoan quy dinh trong day c6 thé dugc HLBVN thay doi theo ting thoi
ky va s& thdng béo bay (7) ngay trude khi ap dung. Cac thong béo thay doi hoic sira doi Biéu
Khoan va Diéu Kién s& duoc gui theo phuong thirc hay hinh thic phi hop tiy theo quyét
dinh cua HLBVN.
By using the Debit Card, the Cardholder agrees to be fully bound by these Terms and Conditions set out herein
and as may be varied by HLBVN from time to time by giving prior notice seven (7) calendar days. Notice of
such variation or amendment will be communicated to Cardholders in any form or method as HLBVN may
prescribe.

2.2. Chu Theé cam két thuc hién tat ca cac bién phap can thiét nham bao ¢am va ngin ngira viéc
st dung trai phép, bi gia mao, sir dung bat hop phap Ma S6 Bao Mat va Thé Ghi No cho céc
Dich vu hoic bat ky ndi dung nao nhu vay, bao gom nhung khong gidi han cac noi dung sau:
The Cardholder shall take all precautions to ensure and prevent unauthorized, fraudulent and unlawful use of

the Debit Card for the Services or any part of them and the Cardholder’s Security Codes including but not
limited to the following:

2.2.1. Cac M4 S6 Bao Mat phai duoc bao mat va chi duoc str dung bai chinh Cha Thé.
Cha Thé phai thay d6i Ma S6 Bao Mat ngay khi nhan duoc. Trong trudng hop M4
S6 Bao Mat khong duoc phét hanh cho Cha The, Chu Thé sé dugc hudng dan dé
thiét 1ap Ma S6 Bao Mat cuia riéng minh dé dang nhap sir dung Dich vu.
That the Security Codes must be kept secret and the Security Code once received by the Cardholder
must be changed immediately after the Cardholder has received and read them and may only be
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used by the Cardholder and no one else. If a Security Code is not issued to the Cardholder, the
Cardholder will be advised to create his/her own Security Code as a condition for access to the
Services.

2.2.2.  Khong ai khac ngoai Chu thé méi ¢ quyén ding nhap M4 S6 Bao Mat dé thuc hién
bit ky Giao Dich Thé va Ma S6 Bao Mat khong duoc viét ra dudi bt ky hinh thic
nao hogc phuong thirc ndo bao gom nhung khéng gidi han email chwa duge ding
ky hoic bat ky trang thong tin dién tir ndo ngoai trang théng tin dién ti chinh thic
ctia HLBVN ma nhiing trang nay c6 thé duoc can thiép, quan ly béi, bi luu trix hozc
bi tiét 16 hoic bi phoi bay cho bit ky ngudi ndo (bao gdm chinh nhan vién cua
HLBVN) trong bat ky ngir canh hay thoi diém nao.

That no one other than the Cardholder has access or is able to have access to the Security Codes to
enable him/her to carry out any Card Transactions through any of the Services and the Security
Codes are not written down in any form or manner including but not limited to unsolicited e-mails
or on any website other than the official HLBVN’s Website which may be deciphered by third party

or kept together or disclosed or exposed to any person (including the employees of HLBVN) under
any circumstances or at any time.

2.2.3.  Chu Thé khong duoc tiét 16 M& S5 Bao Mat cho bét ky ai khac trong moi truong

hop hoic theo bat ky phuong thirc ndo cho di ty nguyén hay khéng va phai thuc
hién tat ca phuong phap dé dam bao khong dé bat ky ai khac biét duge M S6 Bao
Mat. Chu The hiéu va dong y rang viéc khong thyuc hién dung yéu cau bao mat nay
c6 thé dan dén hau qua cua viéc Thé Ghi N bi trom va/hoic st dung trai phép va
HLBVN s¢& khéng chiu trach nhiém trong trueong hop trén. Cha Thé s€ ngay lap tac
thong bao cho HLBVN khi Ma S6 Bao Mat bi mat hay bj tiét 1. Chi thé c6 trach
nhiém bdi thuong va mién trir HLBVN khoi bat ky trach nhiém va khiéu nai phat
sinh tir cac giao dich trai phép nay.
The Cardholder must not disclose the Security Code to any person under any circumstances or by
any means whether voluntarily or otherwise and must take all care to prevent the Security Code
from becoming known to any other person. The Cardholder understands and agrees that failure to
comply with this requirement may expose the Cardholder to the consequences of theft and/or
unauthorized use of the Debit Card, for which HLBVN will not be liable. The Cardholder must
report a breach of Security Code or the loss of a Security Code to HLBVN as soon as reasonably
practicable, upon the Cardholder becoming aware of the breach or loss respectively. The
Cardholder hereby undertakes to indemnify HLBVN and to hold HLBVN free from all claims and
liabilities from all parties whomsoever, arising from such unauthorized use.

2.2.4. Chu Thé phai thudng xuyén va can trong kiém tra va ddi chiéu S6 Du Hién Tai,
Sao ké va Giao Dich Thé va kiém tra truéc mdi khi giri chi thi dén HLBVN. Chu
Thé s& ngay lap tirc thdng bao cho HLBVN khi phat hién bat ky giao dich trai phép,
gia mao, vi pham phép luat, cac 15i hodc sai sb trong Tai Khoan.
That Current Balance, Statement and Card Transactions are regularly and carefully checked and
monitored by the Cardholder and are checked each time prior to issuing any instructions to HLBVN.

The Cardholder shall immediately inform HLBVN of any unauthorized, fraudulent, unlawful
transaction, error or discrepancy in the Account.

2.2.5. Chu Thé duoc yéu cau ty tao ma PIN cua minh thdng qua HLB Connect vao lan
truy cap dau tién. Sau d6, Chu Thé ¢6 thé thay d6i Ma PIN thong qua HLB Connect
hoac tai ATM. Chu Thé phai che ban phim may ATM khi nhap M& PIN tai ATM.
Chu Thé ¢am bao khong dé 160 M4 PIN cho bét ky bén thir 3 ndo va sé chiu trach
nhiém véi HLBVN ddi véi bat ky khoan ghi no vao Tai khoan tai HLBVN phat
sinh tir bat ky cac Giao Dich Thé duoc thyc hién trai phép.
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The Cardholder is required to create their own PIN via HLB Connect at the first time of accession.
Subsequently, the Cardholder could change their PIN via HLB Connect or at ATMs. The Cardholder
must cover the ATMs keypad when entering PIN at ATMs. The Cardholder undertakes not to
disclose the PIN to any third party and shall be liable to HLBVN for any debit entry in the Account
with HLBVN arising from any unauthorized Card Transactions.

2.2.6.  BAtké diéu khoan 2.2.5 n6i trén, chir ky/PIN khdng phai 1a diéu kién tién quyét duy
nhét rang budc trach nhiém caa Cha Thé d6i voi Dich vu duoc cung cap. Chu The
con chiu trach nhiém ddi v&i cac Giao Dich Thé ma trén co sé théa man tai liéu
ching minh giao dich, HLBVN cho rang viéc khdng cé hay thiéu chir ky/nhap PIN
la do ban chét giao dich va/hoic phuong thirc giao dich dwoc sir dung hoic bo qua
phan caa Chu Thé, vaZhoic hoic Pon Vi Chap Nhan Thé va ngan hang thanh vién
cua VISA.

Notwithstanding the provision set out in Clause 2.2.5 above, the signature/PIN shall not be the only
condition precedent to the liability of the Cardholder in respect of Services supplied, and the
Cardholder shall be liable for Card Transactions if HLBVN is of the opinion, based on satisfactory
documentary evidence, that the non-execution of the signature or the omission of a signature/PIN

insertion is due to the nature and/or mode of the transaction used or due to an oversight on part of
the Cardholder and/or Acceptance Merchant and VISA member banks.

2.2.7.  Dé thuc hién Giao Dich Thé bang viéc sir dung Thé Ghi No tai bat ky DVCNT nao,
Cha Thé phai (i) cung cdp Thé cho PVCNT dé thuc hién giao dich dudi su giam
sat cua Chu Theé; (ii) ky tén I1én Bién Nhan Giao Dich dugc in ra boi BPVCNT; hoac
(iii) thyc hién Giao Dich Khong Tiép Xuc. Bién Nhan Giao Dich hozc bat ky ching
tir giao dich nao c6 chir ky caa Cha Thé (néu ap dung) 1a mét bang chieng rang budc
va cudi cung ddi véi Giao Dich Thé va sb tién trén d6 1a da duoc thuc hién mot
cach hop 1& va Chu Thé chiju trach nhiém ddi véi s6 tién giao dich dugc ghi nhan
trén cac chung tir d6 theo Diéu Khoan va Diéu kién nay. Trong truong hop mua
hozc sir dung Thé Ghi No théng qua giao dich truc tuyén hoic cac giao dich khéng
yéu cau chit ky, Chu Thé dong y rang xac nhan giao dich va/hoic chap nhan giao
dich duoc thong b4o bdi DPVCNT hoic cac don vi lién két cia DVCNT duoc coi la
bang chirng giao dich hop 18 va Chu Thé s& chiu trach nhiém ddi véi céc giao dich
d6 theo nhu Diéu Khoan va Biéu kién nay.

To effect Card Transactions using the Debit Card at any Acceptance Merchant, the Cardholder may
authorize the Card Transactions by (i) Provide the Card to the Acceptance Merchan for transaction
processing under the supervision of the Cardholder; (ii) signing on the Transaction Receipt
prepared by the Acceptance Merchant; or (iii) performing Contactless Transactions. HLBVN'’s
receipt of the Transaction Receipt or any return document with the Cardholder’s signature (where
applicable) shall form binding and conclusive proof that the Card Transaction and the amount
recorded thereon were properly incurred and the Cardholder shall be bound by such transactions
incurred in accordance with these Terms and Conditions. In the event purchases or usage of the
Debit Card are made via online transactions or non-signature based transactions including and not
limited to hotel booking, online transactions, the Cardholder agrees that confirmation receipts
and/or acceptance issued by any Acceptance Merchant or its affiliates for such transactions shall

be deemed satisfactory documentary evidence of use and the Cardholder must adhere to these Terms
and Conditions.

2.2.8.  Chii Thé dam bao du sé du c6 trong Tai Khoan du dé thyc hién cac Giao Dich Thé.
The Cardholder shall ensure that there are sufficient funds available in the Account to perform any
of the Card Transactions by the Cardholder.

2.2.9.  Chu Theé s& khdng sir dung Thé Ghi No dé rat tién mat, chuyén khoan, thanh toén,
hay thuc hién céc Giao Dich Thé khéc khi s6 du trong Tai Khoan khong con du dé
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thue hién giao dich. Giao dich trén s& bj tir chdi néu sb du trong Tai Khoan con du
d¢ thuc hién giao dich.

The Cardholder shall not use the Debit Card for withdrawal of cash, fund transfer, payment, or
make other Card Transactions unless there are sufficient funds in the Account. Any withdrawal of
cash, payment or fund transfer shall be rejected if there are insufficient funds in the Account.

2.2.10. Chu Thé tuan tha cac yu cau va huéng dan st dung Thé Ghi No do HLBVN phét
hanh theo ting thoi ky vé cac Dich vu cung cap cho Chu Thé.
The Cardholder shall comply with all requirements, directions, instructions and guidelines for use
of the Debit Card issued by HLBVN from time to time in respect of all Services to the Cardholder.

2.2.11. Theé Ghi No chi c6 hiéu luc cho dén Ngay Hét Han caa thé. Chu Thé dam bao ring
Thé Ghi No sé& bi hay ngay sau khi hét han bing céach cét thé 1am d6i theo duong
chéo (cit ngang phan chip). HLBVN s& guri email/tin nhan SMS khi thé hét han
hoic phét hanh thé méi cho Cha thé dé thay thé thé cii (néu co).

The Debit Card is valid only up to the Valid Thru Date. The Cardholder shall ensure that as soon
as the Debit Card expires, it is destroyed, by cutting it diagonally in half (cross-cutting the chip).

HLBVN will send e-mail/SMS on the card expiration/ renewal to the Cardholder for Card
replacement if any.

2.2.12. Thé Ghi N¢ khong dugc sir dung sau khi bi hily, hét han hoac thu hoi hoic Chii The
cham dit tu cach Cha Thé cuia HLBVN.

The Debit Card shall not be used after its cancellation, expiry, or withdrawal or upon the
Cardholder ceasing to be HLBVN'’s Cardholder.

2.2.13.  Néu Chua Thé khong cung cap bat ky thdng tin theo yéu cau hop Iy cia HLBVN
hay Cha Thé thu hdi/rat bat ky chap thuan can thiét && HLBVN thuc hién, trao doi
thong tin nham muc dich cung cap Dich Vu cho Chii Thé theo Piéu khoan va Biéu
kién nay hay HLBVN c6 bat ky nghi ngo rang The/Tai Khoan dang duoc sir dung
cho muc dich rua tién, tai tro khing bé, lira dao hay bat ky hoat dong hoac hanh vi
bat hop phéap hay vi pham bat ky huéng din, quy dinh phap luat nao, thi HLBVN
s& c6 quyen khong cung bat ky dich vu mai ciing nhu khéng tiép tuc cung cip mot
phan hay toan bo Dich Vu déi voi Chu Thé, HLBVN ciing c6 toan quyén cham dirt
hay tam ngung hoat dong Thé/Tai Khoan va cham dut quan hé kinh doanh véi Chi
Theé va/hoic co thé thuc hién bat ky hanh dong can thiét nham tuan tha quy dinh
phép luat hién hanh va quy dinh noi b6 cuia HLBVN.

If the Cardholder fails to provide any information that HLBVN reasonably request, or
withhold/withdraw any consents which HLBVN may need to process, transfer or disclose for the
purpose of providing the Service accordingly to these Terms and Conditions or HLBVN has
suspicions or suspects that the Card/Account is used for money laundering, financing of terrorism
or other fraudulent or illegal schemes or activities or is in breach of any guideline or regulations,
HLBVN may unable to provide new, or continue to provide all or part of the Service to the
Cardholder and reserve the right to close or suspend the operation of any Card/Account or termiate

its business relationship with the Cardholder and/or take any actions necessary for HLBVN to meet
the compliance to laws and its internal regulations.

2.2.14. Chu Thé theo day xac nhan va dam bao rang Chu Thé da dugc su dong y cua nhirng
ngudi c6 tén trong dé nghi cung cap dich vy ngan hang ciaa Chu Thé hoic cac ho
so khac nop cho HLBVN véa/hoic nguoi dai dién theo uy quyén cia ho bao gom
nhung khong gi6i han ngudi quan ly, c6 déng, ngudi duoc ay quyén cia Cha Thé
hoac nguoi khac do Ngan Hang quy dinh (“Ngwai CO Lién Quan™) cho phép
HLBVN thu thap, Iuu trir va st dung thong tin cia Nguoi Co Lién Quan nay theo
Thong Bao XLDLCN ciia HLBVN va c6 thé dugc thay doi theo ting thoi ky.
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The Cardholder hereby represents and warrants that the Cardholder has obtained the consent of
all persons named in the Cardholder’s application for the Account(s) or such other document
submitted to HLBVN in support of such application and/or their authorized representatives,
including but not limited to the Cardholder’s directors, shareholders, authorized signatories or such
other persons as specified by the Bank (“Relevant Data Subjects”), for HLBVN's collection,
holding and use of the personal information of the Relevant Data Subjects in accordance with the
HLBVN’s PDDS Notice as may be amended from time to time.

2.2.15. Trong trudong hop Chi Thé yéu cau phat hanh thay thé Thé Ghi No do that lac/mat
cip/phét hanh méi hoic vi bat ky i do gi khac, Cha Thé chiu trach nhiém théng
bao/cap nhat tat ca cac Pon Vi Chap Nhan Thé lién quan ma Cha Thé di dang ky
thé cho cac giao dich tu dong ghi ng/ghi no truc tiép vé sé Thé Ghi No méi dé tranh
viéc giao dich bj tir chéi.

In the event the Cardholder replaces his/her Debit Card with a new Debit Card due to
lost/stolen/renewal or any other reasons, the Cardholder is responsible to inform/update all

relevant Acceptance Merchants which he/she subscribed for the auto debit/direct debit transactions
of the new Debit Card number to avoid transaction being rejected

2.2.16. HLBVN khong dam bao hay cam két rang viéc sir dung Thé Ghi Nog s& khong bi
gian doan, tam ngung hoac xay ra 15i. HLBVN s& khong chiu trach nhiém cho bat
ky mat mat, hu hong, bat tién, thiét hai hoac chi phi, phi tén dudi bat ky hinh thic
nao ma Chi Thé hay bat ky ngudi ndo khac phai ganh chiu lién quan toi viéc st
dung Dich vy va Cha Thé khong c6 bat ky khiéu nai nao ddi voi HLBVN néu Giao
Dich Thé va/hoic cac Giao Dich Khdng Tiép Xuc khong dugc chap nhan hoic xac
nhan bai cac Pon Vi Chap Nhan Thé hoic vi bat ky li do nao.

HLBVN does not represent nor warrant that the use of the Debit Card will not be without disruption,
interruption or error. HLBVN shall not be held liable for any loss, damage, inconvenience,
embarrassment, cost or expense of any nature which in any way may be suffered or incurred by the
Cardholder or by any other person in respect of or in connection with the use of the Services and
the Cardholder shall have no claims against HLBVN if the Card Transactions and/or Contactless

Transactions are not accepted or honored by any Acceptance Merchants or for any reason
whatsoever.

2.2.17. Chu Thé xac nhan va dong y chiu trach nhiém cho bat ky rai ro nao phét sinh tir
viéc sur dung Thé Ghi No hoic viéc thuc hién cac Giao Dich Thé va/hoac cac Giao
Dich Khdng Tiép Xdc. HLBVN s& khdng chiu trach nhiém cho bat ky hu hong
va/hoac thiét hai nao tir viéc st dung Thé Ghi No¢ hoac thuc hién cac Giao Dich
Thé va/hoic Giao Dich Khong Tiép Xdc cho cac hang hoa hoac dich vu duoc cung
cap bai bat ky Pon Vi Chap Nhan Thé ciing nhu chit lwong hoic hiéu suat cua bat
ky hang hoa hoic dich vu c6 duoc do hoic lién quan dén viéc sir dung Thé Ghi No
dé giao dich. Chu Thé sé& giai quyét truc tiép vai Pon Vi Chap Nhan Thé khi 6 bat
ky khiéu nai nao phét sinh tir cac Giao Dich Thé va/hoic Giao Dich Khong Tiép
Xdc.

The Cardholder acknowledges and agrees that the use of the Debit Card or performance of Card
Transactions and/or Contactless Transaction is at the absolute risk of the Cardholder. HLBVN shall
not be liable for any damage and/or loss suffered in connection with the use of the Debit Card or
performance of Card Transactions and/or Contactless Transaction for goods or services supplied
by any Acceptance Merchant or the quality or the performance of any goods or services pursuant
to or in relation to any transaction made on the Debit Card. The Cardholder shall resolve any

complaint arising out of such Card Transactions and/or Contactless Transactions directly with the
Acceptance Merchant.

2.2.18. Chu Thé dam bao rang néu c¢6 hon mét (1) thé hodc mot (1) cdng cu thanh toan cé
tich hop cdng nghé thanh toan khdng tiép xuc, vi du nhu cong cy thanh toan c6 kha
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nang thuc hién Giao Dich Khdng Tiép Xuc thi Cha Thé phai dam bao rang cac thé
nay sé duoc giir riéng véi Thé Ghi No dé tranh giao thoa giao dich dan tai viéc cac
thé nay dong thoi bi ghi ng so6 tien caa giao dich.

The Cardholder shall ensure that if the Cardholder has more than one (1) card or payment
instrument with contactless technology, i.e. payment instruments with the ability to perform
Contactless Transactions, the Cardholder shall ensure that such cards are kept separately from the
Debit Card to avoid collision transactions which would result in both cards being debited for the
amount of the relevant transaction.

2.2.19. Chu Thé s& cung cip thong tin va tai liéu lién quan téi viéc mé va st dung Thé Ghi
No theo yéu cau cia HLBVN trong tirng thoi ky mot cach day du va chinh xéc, cap
nhat ngay khi c6 bat ky thay doi nao. Ngay khi cé bat ky thay doi thdng tin lién lac
va/hoac thong tin ca nhan caa Chua Thé, Cha Thé cé trach nhiém théng bao ngay
bang vin ban cho HLBVN hoic truc tiép dén cac chi nhanh cia HLBVN hoic goi
cho Trung Tam Dich Vu Khéach Hang 1900 633 068. Chu Thé chiu moi trach nhiém
va nghia vu néu Chu Thé khong thuc hién dang yéu cau nay.

The Cardholder shall provide full and accurate information and documents related to open and use
the Debit Card as required by HLBVN from time to time and update promptly any changes thereof.
The Cardholder shall promptly inform HLBVN of any change in the Cardholder’s contact and/or
personal details provided to HLBVN whether in writing, by visiting HLBVN's branches or calling

Contact Center at 1900 633 068. The Cardholder shall take all responsibilities and liabilities if the
Cardholder fails to do so.

2.2.20. Chu Thé dong Y va chap thuan ¢¢ HLBVN luu trit, thu thap va st dung tat ca thong
tin ca nhan da cung cap cho HLBVN va/hoic dugc HLBVN thu thap tir cong cong
cling nhu cac thong tin ca nhan phat sinh tur viéc sir dung Dich vy cua Cha Thé lién
quan téi Tai Khoan theo Thong Bao XLDLCN cua HLBVN va c6 thé dugc thay
doi theo ting thoi ky.

The Cardholder hereby agrees and consents to the holding, collection and use of all personal data
provided to HLBVN by the Cardholder and/or acquired by HLBVN from the public domain, as well
as personal data that arises as a result of the provision of Services to the Cardholder in connection

with the Account in accordance with the PDPS Notice of HLBVN as may be amended from time to
time.

2.2.21. Chuthé ddngy rang HLBVN c6 quyén chia sé thdng tin ca nhan caa Chi Thé trong
pham vi noi bo HLBVN va/hoac Tap doan Hong Leong, cong ty me cia HLBVN,
cac chi nhanh, cong ty truc thudc, cdng ty co lién quan khac (trong hoac ngoai lanh
th6 Viét Nam) cho cac hoat dong tiép thi va khuyén méai. Chu thé cho phép HLBVN
trong tirng thoi diém lién hé véi Chu thé qua dudng buu dién, dién thoai, email,
SMS vé thdng béo vé cac san pham va dich vy cia HLBVN (“Thong tin Tiép thi”).
Néu Chu thé mudn tir chdi nhan Thong tin Tiép thi, Chu thé c6 thé dén bat ky chi
nhanh nao caa HLBVN hoic goi dén Dich Vu Khéach Hang cia HLBVN theo s6
1900 633 068 hoic thyc hién cac cach thirc khac duoc phap luat cho phép dé dua
ra chi thi yéu cau khéng nhan Thang tin Tiép thi.

The Cardholder agrees that HLBVN reserves the right to share his/her personal data within
HLBVN's and/or Hong Leong’s group of companies, holding company of HLBVN, other branches,
subsidiaries, related companies (whether within or outside Vietham) for marketing and promotional
purposes. The Cardholder allows HLBVN contact the Cardholder via post-office, telephone, email
and SMS to notify of HLBVN'’s products and services from time to time (“Promotion”). The
Cardholder who wishes to opt-out from the receiving of the Promotion is required to visit any of

HLBVN'’s branches or call HLBVN'’s Contact Center at 1900 633 068 or apply other measures
permitted by laws to register his/her instruction to opt-out of the said receiving.
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3.

Pham vi va Han mirc Giao Dich Thé
Scope and Limits on Card Transaction

3.1. Phamvi sir dung Thé

Using Card

Thé duoc dung dé thuc hién céc Giao Dich Thé theo quy dinh tai Biéu Khoan va Diéu Kién
nay phu hop quy dinh phép luat, c6 thé duwgc HLBVN stra d6i bo sung trong ting thoi ky.
The Card can be used for Card Transactions in accordance with laws and these Terms and Conditions which
can be amended by HLBVN from time to time.

3.1.1  Giao dich truc tuyén qua phwong tién dién tir
Online transaction via electronic means

(i)

Xac thuc Sinh tric hoc
Biometric Authentication

TOy thudc vao bién phéap xéac thyc sinh tric hoc dwoc HLBVN &p dung phi
hop véi quy dinh cua phap luat tai ting thoi ky, Thé chi cé thé duoc st dung
dé Giao Dich Thé bang phuong tién dién tir khi da hoan thanh viéc déi chiéu
khép dung gidy to tiy than va théng tin sinh tric hoc cua Chu Theé véi:
Subject to the biometric authentication that HLBVN may apply in accordance with
regulations from time to time, the Cards are only allowed for transactions via electronic
means when identification documents and biometric information of the Cardholders are
verified and matched with:

(a) Dit liéu sinh tric hoc dugc luu trong bd phan luu trit thong tin dugc ma
hoa cua thé can cudc cong dan (CCCD), hoac thé can cudce da dugc Xac
thuc chinh xéc 1a do co quan Cong an cap, hoac thdng qua xac thyc tai
khoan dinh danh dién tir ciia nguoi d6 do Hé thdng dinh danh va xéc thuc
dién tur tao lap; hoac
Biometric information stored in encrypted data storage unit of citizen identiy (ID) card,
or ID card of such person is verified that the ID card is issued by police authority, or e-
identification of such person is created by Electronic identification and authentication
System; or

(b) Dit liéu sinh tric hoc da dugc thu thap va kiém tra (dam bao su khép ding
gitra dir liéu sinh tric hoc ctia ngudi d6 vai dit liéu sinh tric hoc trong bo
phan luu trir thong tin dugc ma hda cua thé CCCD hoac thé can cude da
dugc xac thyc chinh xéac 1a do co quan Cong an cap hoac véi dit liéu sinh
trac hoc cua ngudi d6 théng qua xac thuc tai khoan dinh danh dién tir do
Hé thdng dinh danh va xac thuc dién ta tao 14ap); hoac
Biometric information that has been collected and verified (to ensure consistency
between biometric information of such person with biometric data in encrypted
information storage unit of citizen ID card or ID card of such person is verified that the

ID card is issued by police authority or or e-identification of such person is created by
Electronic identification and authentication System); or

(c) Dit liéu sinh tric hoc duoc thu thap théng qua gap mat truc tiép ngudi do
dbi voi trudong hop 1a nguoi nuéc ngoai khong st dung danh tinh dién ti,
ngudi goc Viét Nam chua xac dinh duoc qudc tich; hoic
Biometric information collected in-person in case of foreigners who do not use e-
identification or individuals of Vietnamese origin with unidentified nationality; or
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(d) Dit liéu sinh tric hoc cua ngudi d6 duogc luu trong Co sé dit liéu quéc gia
vé dén cu trong trudng hop st dung thé CCCD khéng ¢ bo phan luu trit
thong tin dugc mé hoa.

Biometric information of such person stored in National Database on Population in case
their citizen ID cards do not contain encrypted information storage unit.

Chu Thé phai tuan theo cac bién phap xac thuc ddi véi ting loai giao dich
trong thanh toan bang phuong tién dién tir ma HLBVN &p dung theo quy dinh
cuia Ngan hang Nha nudc vé an toan, bao mat cho viéc cung cap dich vy ngan
hang bang phuong tién dién tir trong ting thoi ky.

The Cardholder must comply with authentication measures for each type of transaction in

electronic means that HLBVN applies in accordance with regulations of SBV pertaining to
safety and security in provision of banking services via electronic means from time to time.

(ii) Xé&c nhan giao dich thanh toan truc tuyén

Confirm online card transaction

- C4c giao dich thanh toan thé truc tuyén c6 thé dugc xac nhan bai Chia The
hoac HLBVN theo céc hinh thirc dugc HLBVN &p dung trong ting thoi
ky phi hop véi quy dinh ciia phap luat. Cha Thé ¢ quyén dang ky lua
chon chu dong thuc hién viéc xac nhan hoidc dong y uy quyén ¢é HLBVN
thuc hién xac nhan giao dich thanh toan thé truc tuyén thong qua tinh ning
iy quyén xac nhan giao dich thé trén HLB Connect.
Online card payment transactions can be confirmed by the Cardholder or HLBVN in the
methods applied by HLBVN from time to time in accordance with the applicable
regulations. The Cardholder shall be entitled to choose confirming your online card

payment transactions by yourself or authorizing HLBVN to do the confirmation through
the feature of authorizing card transaction confirmation on HLB Connect.

- Giao dich thanh toan thé tryc tuyén véi bén thir ba (gom té chizc thanh
toan thé va Pon Vi Chdp Nhan Thé) duoc mac dinh 13 xac nhan bai Cha
The, trir khi Chii Thé ity quyén cho HLBVN thyc hién x4c nhan. Uy quyén
xé&c nhan giao dich 1a viéc Cha Thé uy quyén cho HLBVN thay mat Cha
Thé thyuc hién viéc xac nhan cac giao dich thanh toan thé truc tuyén ma
Chu Thé da chi thi (khoi tao). Poi voi cac giao dich ma bén thir ba c6 yéu
cau xac thuc OTP, Chui Thé nhap ma OTP dé xac nhan giao dich vé phia
Chu Thé theo yéu ciu xéc thuc giao dich cua VISA, va sau ¢6 HLBVN s&
tién hanh xé&c nhan giao dich. Pdi vai cac giao dich ma bén thir ba khong
yéu cau OTP, giao dich thanh toan thé truc tuyén chi c6 thé dugc xac nhan
thong qua sy ay quyén caa Cha Thé cho HLBVN.

Online card payment transactions with third parties (including card acquirer,
Acceptance Merchant) shall be confirmed by the Cardholder, unless the Cardholder
authorizes HLBVN to do the confirmation. Authorization to confirm transactions is the
Cardholder's authorization for HLBVN, on behalf of the Cardholder to confirm his/her
online card payment transactions that the Cardholder has instructed (initiated).

For transactions where the third party requires OTP authentication, the Cardholder
shall enter the OTP to confirm the transaction according to the transaction
authentication requirements of VISA, and then HLBVN will proceed to confirm the
transaction. For transactions where the third party does not require OTP, online card
payment transactions can only be confirmed through the Cardholder's authorization to
HLBVN.

Khi HLBVN thuc hién xac nhan giao dich thanh toan thé truc tuyén theo
sy uy quyén caa Cha The, HLBVN dugc mién trir moi trach nhiém lién
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quan dén giao dich, bao gdm nhung khéng gisi han & thong tin giao dich,
chat luong hang héa/dich vu trong giao dich, cac khiéu nai phat sinh tir
giao dich gian lan, gia mao hoac khong dung muc dich tir bén ban, néu co.
When HLBVN confirms an online card payment transaction under the authorization of
the Cardholder, HLBVN is exempted from all responsibilities related to the transaction,
including but not limited to transaction information, quality of goods/services in the
transaction, complaints arising from fraudulent, counterfeit or improper transactions
from the seller, if any.

3.1.2 Giao Dich Khong Tiép Xuc
Contactless Transactions
(i) Comot (1) loai Giao Dich Thé Khdng Tiép X(c la hinh thirc giao dich sir dung tinh
ning VISA payWave — mot phuong phap thanh toan khong tiép xuc &p dung trong
mang ludi ciia VISA c6 thé duoc st dung tai tit ca cac Thiét bi thanh toan POS c6
logo VISA payWave.
There is one (1) type of Contactless Transactions which is VISA payWave — a Contactless payment

method via VISA network that can be performed at any Point-of-Sales terminal which displays VISA
payWave logo.

(ii) Gidi han sé tién thanh toan cho tinh nang Giao Dich Khong Tiép Xtc phu thudc
vao tung Thiét bi thanh toan POS.
Contactless Transaction cap is depended on each Point-of-Sales.

3.1.3 Giao dich ¢ nwéc ngoai
Overseas Transactions

(i) Chu Thé c6 thé sir dung Thé Ghi Ng dé thuc hién (céc) Giao Dich Thé ngoai lanh
thd Viét Nam (“Giao Dich Nwée Ngoai”) khi ¢ nude ngoai c6 Pon Vi Chap Nhan
Thé va/hoac ATM.

The Cardholder may use the Debit Card to perform Card Transaction(s) outside Vietnam
(““Overseas Transactions ”) where there are Acceptance Merchants and/or overseas ATMs.

(ii) Tat ca cac Giao Dich Nuéc Ngoai qua ATM va Giao Dich Thé phai tuan theo phép
luat hién hanh tai qudc gia noi khdi tao giao dich. D4i véi tat ca cac Giao Dich The,
ty gia hdi doai, néu thyc hién, s& la ty gia hdi doai giao ngay hién hanh vao Ngay
Giao Dich.

All Overseas Transactions via ATMs and Card Transaction shall be subject to the laws existing in

the country where the transaction originates. For all Card Transactions, the exchange rate, where
applicable, shall be the prevailing spot exchange rates on the date of transaction.

(iii) Cha Theé c6 thé sir dung Thé Ghi No dé rdt tién mat tai cac may ATM dugc dit &
cac qudc gia duoc xac dinh boi HLBVN va/hoic T6 chuc thé VISA qudc té theo
cac khoan phi do T6 chirc the VISA quéc té va/hoic HLBVN 4n dinh.

The Cardholder may use the Debit Card for cash withdrawal through designated ATMs installed in

such approved countries as shall be determined by HLBVN and/or any of VISA International subject
to all such charges imposed by VISA International and/or HLBVN.

3.1.4 Tién té trong giao dich
Currency in transaction
Dong tién thanh toan phai bang Dong Viét Nam (VND). Néu Giao Dich Thé dugc
thuc hién bang ngoai té khi dugc phép, thi dong tién giao dich s& duoc quy doi sang
VND, va HLBVN s& ap dung ty gia hbi doai cua VISA vao Ngay Giao Dich thuc
té dé ghi no sé tién giao dich vao sé du cia Thé Ghi No.
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The payment currency must be in Vietnam Dong (VND). If the Card Transaction is made in foreign
currency where it is permitted to be used in transactions, the transaction currency will be converted
into VND and HLBVN shall apply exchange rate of VISA on the actual Transaction Date to debit
the transaction amount to the Debit Card balance.

3.2. Han mic Giao dich
Limits on Transaction

3.2.1 HLBVN duoc quyén xac dinh va ap dat bt ky han mirc t6i da cho phép bat ké vé sd
tién, tan suit, loai giao dich va viéc sir dung hodc noi dung khac cua bat ky Dich vu
bao gdm nhung khong gi6i han rat tién mit qua Thé, giao dich bang thiét bi thanh
toan (POS), chuyén khoan, thanh toan, giao dich truc tuyén (“Han Mitc Giao Dich”).
Han Mirc Giao Dich c6 thé c6 su khac nhau gitra cac giao dich trong hoac ngoai nudc,
phuong tién sir dung (nhu chuyén khoan qua ATM va qua HLB Connect), tiy thudc
vao viéc Chu Thé dang 1a khach hang wu tién', khach hang mé Tai Khoan/Thé theo
quy trinh théng thuong hodc khach hang mé Tai Khoan/Thé hoan toan truc tuyén?
va/hodc tiiy thude vao bién phap xéac thuc trong thanh toan truc tuyén ma Cha Thé
thyc hién. Han Muc Giao Dich dugc HLBVN thong bao trén trang web va/hodc trén

HLB Connect theo tirng thoi ky.

HLBVN shall be entitled to determine and impose any maximum permissible limit whether in amount,
frequency, types of transaction and use of or otherwise of any of the Services including but not limited
cash withdrawal by the Card, POS transaction, fund transfer, payment, online transaction (“‘Limits
of Transaction”). Such Limits of Transaction may have difference between the domestic or oversea
transaction, using method (i.e difference in transfer limit between ATM and HLB Connect) and subject
to the Cardholder being a priority customer?, customer opening account/card as normal process or
customer opening digitally account/card* and/or subject to authentication method in online
transactions that the Customer applies. The Limits of Digital Transaction may be announced by
HLBVN from time to time via its website and/or HLB Connect.

3.2.2 Dbi v6i Thé duoc phét hanh theo phuong thirc dién tir, ngoai viéc &p dung Han Mtrc
Giao Dich nhu trén, thi Chu Thé khong thuc hién dugc céc giao dich rit ngoai té tién
mat tai nudc ngoai va thanh toan quéc té, trir khi dd duoc HLBVN thuc hién viée xac
thyc, nhan biét Chu Thé théng qua cac Quy trinh gip mat tryc tiép hodc phuong
thire/cong nghé xac thuc theo quy dinh cua phép luat.

For the Debit Card issued digitally, besides the application of above mentioned Limits of Transaction,
the Cardholder is not allowed to withdraw foreign currency overseas and make international payment,

until the Cardholder has been verified by HLBVN via face to face or hi-tech measure in accordance
with laws.

3.2.3 Chu Thé c6 thé diéu chinh Han Muac Giao Dich bang cach guii thong bao bang vin
ban cho HLBVN va/hoac thong qua HLB Connect (tiy truong hop ap dung) va/hoac
thuc hién quy trinh nang cap trang thai khach hang tai chi nhanh cia HLBVN (cu thé
tir khach hang mé Tai Khoan/Thé hoan toan truc tuyén sang khach hang mg Tai
Khoan/Thé theo quy trinh thong thudong hodc sang khach hang wu tién). Viéc dicu
chinh cé&c han mirc nay sé& tly thudc vao sy chap thuan cia HLBVN theo chinh sach
va quy dinh phap luat Viét Nam ap dung trong ting thoi ky.

L Khéach hang déng ky la khdch hing wu tién ciia HLBVN va dép irng céc tiéu chi cia HLBVN déi véi khdch hang wu tién dé duoc hudng cdc wu ddi danh
cho khdch hang wu tién trong tung thoi ky.

2 Mg Tai Khodn/Thé hoan toan tryc tuyén hay Ma Tai Khodn/Thé theo phirong thire dién tir | viéc khdch hang dding ky va HLBVN d@ong y mo Tai Khoan/phat
hanh Thé cho khach hang hoan toan truc tuyén théng qua HLB Connect ma khéng théng qua biréc gap mat khach hang bsi nhan vién ciia HLBVN (“Quy
trinh gd@p mgt treec tiép ).

3 The Customer registers and qualifies criteria for priority customer of HLBVN to be entitled priviledges of priority customer offered from time to time.

4 Opening Account/Card digitally or Opening Account/Card using electronic method means the Customer registers and HLBVN agrees opening an
Account/issuing a Card to Customer in digital process via HLB Connect without face-to-face step by HLBVN's staff.
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The Cardholder may vary such limits by giving prior notice in writing to HLBVN and/or through HLB
Connect (where applicable) and/or by upgrading the customer status at HLBVN branch (i.e from
customer opening digital account/card to customer opening account/card thru normal process, or to
priority customer). The limit variation shall be subject to HLBVN'’s acceptance in accordance with its
regulations and laws of Vietham from time to time.

4. Tam Giir Tai Khoan
Hold On Account
4.1. HLBVN c6 thé ghi no hodc giit mot khoan tién trong Tai Khoan duoc lién két cho Giao Dich
Thé vao ngay ma HLBVN nhan y&u cau thanh toan, hoic vao ngay ma HLBVN nhan théng
bao vé Giao Dich Thé, tlly vao ngay nao sém hon.
HLBVN may debit or place a hold on the linked Account for the amount of the Card Transactions either on the

day it is presented to HLBVN for payment or on the day HLBVN receives notice of the Card Transaction,
whichever is earlier.

4.2. Tam Git Tai Khoan s¢ dugc ap dung cho cac Giao Dich Mua Hang dugc thuc hién tai khach
san hoic bénh vién (néu ap dung). Néu DVCNT yéu cau cap quyén cho bat ki Giao Dich
Theé nao, HLBVN c6 thé tam giit mot khoan tién trong Tai Khoan tuwong tng vai s tién cua
Giao Dich Thé. S6 du ma Cha Thé ¢ thé sir dung trong Tai Khoan s& bi giam theo sb tién
bi tam gitr lai.
The Hold On Account is applicable for the Retail Purchase Transactions made at hotels and hospitals (where
applicable). If an Acceptance Merchant requests for an authorization of any Card Transaction, HLBVN may

place a hold on the Account for the amount of the Card Transaction. The balance available to the Cardholder
for use in the Account shall be reduced by the amount on hold.

4.3. Chu Thé khdng thé huy thanh toan trén Giao Dich Thé. Bé tranh hiéu 1am, HLBVN c¢6 quyén

ghi ng vao (cac) Tai Khoan dugc lién két vai bat ky Giao Dich The khdng bi gidi han sé tién
tam gitr lién quan dén Giao Dich Thé, va HLBVN c6 quyén ghi ng vao (cac) Tai Khoan dugc
lien két cho toan bo s tién cua Giao Dich Thé. HLBVN c6 quyén ting sb tién tam giir ddi
v6i bat ki Giao Dich Thé nao c6 ménh gia bang loai tién khac ngoai Viét Nam Dong, néu
HLBVN nhan thay sé tién ban dau khi duoc chuyén doi ngoai té s& khong du dé thanh toan
day dua cho Giao Dich Thé do.
The Cardholder may not stop payment on a Card Transaction. For avoidance of doubt, it is hereby stated that
HLBVN’s right to debit the linked Account(s) in respect of any Card Transaction shall not be limited to the
amount that was placed on hold in connection with the Card Transaction, and HLBVN shall be entitled to debit
the linked Account(s) for the full amount of the Card Transaction. HLBVN shall have the right to increase the
amount that it would hold in respect of any Card Transaction which is denominated in a currency other than
Vietnam Dong if HLBVN is of the view that the amount initially held when converted into that foreign currency
would not be sufficient to pay that Card Transaction in full.

4.4. HLBVN c6 toan quyén quyét dinh tam giit s tién téi da 1én dén ba muoi (30) Ngay Lam
Viéc hoic trong khoang thoi gian HLBVN thay phi hop. HLBVN s& ghi ng khoan tién bj
tam gitr vao (cac) Tai Khoan dugc lién két khi Giao Dich Thé twong tmg duoc chuyén cho
HLBVN dé thanh toan. HLBVN s& giai toa khoan tién bj giit néu Giao Dich Thé twong ng
khong duoc chuyén cho HLBVN dé thanh toan trong thoi han ma HLBVN cho 1a phii hop.
Chu theé thé hién sy ¢ong thuan rang HLBVN c6 quyén dé giir lai vao Tai Khoan va ghi no
vao Tai Khoan néu Giao Dich Thé gan nhu 1a hoic duoc chuyén cho HLBVN dé thanh toan
boi Pon Vi Chap Nhan Thé khoan trudc khi hét han ba muoi (30) Ngay Lam Viéc. Cha Thé
ddng y rang tat ca bién nhan cua Giao Dich Thé thong qua Bién Nhan Giao Dich duoc chuyén
dén tir Pon Vi Chap Nhan Thé bao gdm bién nhan xac nhan va cong nhan s& duoc xem 1
bang ching quyét dinh va cubi cting vé viéc st dung cua Chu Thé.

HLBVN shall have absolute discretion to place such amount on hold for up to thirty (30) Business Days or for
such period as it deems fit. HLBVN shall debit the amount on hold to the linked Account(s) when the
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corresponding Card Transactions are presented to the Bank for payment. HLBVN shall release the hold
amounts if the corresponding Card Transactions are not presented to HLBVN for payment within such periods
as HLBVN deem:s fit. The Cardholder further expressly agrees that HLBVN shall have the right to place a hold
back onto the Account and to debit the Account if the Card Transactions are likely to be or are presented for
payment subsequently by the Acceptance Merchants upon expiry of the thirty (30) Business Days. The
Cardholder agrees that all receipts forwarded by the Acceptance Merchants for the Card Transactions via
Transaction Receipts including confirmation receipts and acknowledgement shall be deemed final and
conclusive evidence of usage by the Cardholder.

45. Bt ké cac diéu khoan va diéu kién quy dinh dbi véi Tai Khoan, Chi Thé khong dugc sir
dung khoan tién dang duoc tam gitr.
The Cardholder shall not use any of the amounts on hold, notwithstanding any other terms and conditions
governing the Account.

4.6. HLBVN s¢ chi ghi c6 Tai Khoan véi khoan tién duoc hoan lai boi bét ky BVCNT hoac co
s& nao lién quan dén bat ky Giao Dich Mua Hang/ghi no dién tir nao sau khi HLBVN nhan
duoc ching tir ghi ng duoc phat hanh hop 16. Khoan tién hoan tra ndy s& bao gém nhung
khéng gidi han viéc Chu Thé tra lai cac hang héa cho nha phan phdi béan ¢ sau khi dd mua
hang.

HLBVN will only credit the Account with refunds made by any Acceptance Merchant or establishment in
relation to any retail purchase/E-Debit transactions after HLBVN receives a properly issued credit voucher.

Such refunds shall include but are not limited to the Cardholder returning the items to the retail outlet after
purchase.

5.  Sao ké cia Chua thé
Cardholder’s Statement

5.1. Thoéng bao Giao Dich Thé sé duoc guri cho Chu Thé qua thu dién tir cia Cha Thé, va qua
Ung dung HLB Connect (Push Notification) hoic tin nhian dién thoai SMS dén sé dién thoai
cua Chu Th¢ da dugce dang ky véi HLBVN.

The notice of each Card Transaction shall be updated to the Cardholder via the Cardholder’s email, and on

HLB Connect App (Push Notification) or SMS to the mobile phone number which was registered at HLBVN by
the Cardholder.

5.2. Chu thé c6 thé xem Sao ké mién phi qua ngan hang dién tir HLB Connect, bao gdm Giao
Dich Thé va Ngay Thanh Toan cua cac Giao Dich Thé dugc thuc hién bdi Chu thé trong
khoang thoi gian c6 lién quan dugce quy dinh.

The Cardholder can view their Statement for free via HLB Connect which consists of, amongst others, the Card

Transaction and Posting Date of the Card Transactions performed by the Cardholder for the relevant period
stated.

5.3. Dua vao yéu cau caa Chua Thé nop tai chi nhanh, ban in Sao ké s& duoc cung cap cho Chu
Thé. Mot khoan phi dich vu nhu duoc quy dinh trong Biéu Phi cia HLBVN trong ting thoi
ky s& duoc ghi no vao Tai Khoan. Ban in Sao ké bao gém tit ca thdng tin cia cac Giao Dich
Thé, Ngay Thanh Toan va Ngay Giao Dich cua thang co lién quan.

Upon request by the Cardholder at branch, printed Statement will be providing to the Cardholder. A service
charge as stipulated in the Tariff provided by HLBVN from time to time will be charged and debited to the

Account. The printed Statement shall indicate all the Card Transactions, Posting Date and Transaction Date
for the relevant month.

5.4. Cac ghi nhan va dir liéu trong Tai Khoan m¢ tai Ngan Hang trong Sao ké dugc coi 1a chinh
xé4c va rang budc ddi véi Chir The, trir khi Chii Thé c6 vin ban khiéu nai vé thong tin ghi
nhan trong Sao ké giri cho Ngan Hang trong vong mudi bon (14) ngay ké tir khi nhan dugc
ban Sao ké.
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The records and entries in the Account with the Bank which appears on the Statement shall be deemed to be
correct and binding on the Cardholder unless written notice to the contrary is given to the Bank by the
Cardholder within fourteen (14) days after the receipt of the statement.

5.5. Bat ké vi ly do gi ma trong vong mudi bén (14) ngay, Chu Thé khong thdng béo bang vin
ban cho Ngan Hang vé bét ky sai sot ndo trong Sao ké, c6 nghia 14 Chi Thé da chap nhan
céc ghi nhan va dit liéu trong Sao ké 1a chinh xéc, hoan thién va cudi cling. Sao ké s& dugc
xem 12 ban cudi ciing va rang budc Chu Thé va dai dién hop phap va nhimng nguoi thura ké
ciia Chu Thé va s& khdng c6 bat ky khiéu nai nao d6i véi Ngan Hang lién quan van dé trén.
If the Cardholder for any reason whatsoever does not, within fourteen (14) days, notify the Bank in writing of
any error in the Statement, then the Cardholder shall be deemed to have accepted the records and entries in
the Statement as correct, final and conclusive. The Statement shall be considered conclusive and binding on

the Cardholder and the Cardholder’s legal representatives and successors and be precluded from making any
claims against the Bank by alleging that the Statement is erroneous.

5.6. Néu Ngan Hang nhan duoc thdng béo hop I bang vin ban tir Chu Thé trong thoi gian quy
dinh, Ngan Hang sé& kiém tra lai Tai Khoan dé thuc hién cac diéu chinh va chinh stra can
thiét, néu co. Bat ky khoan tién nao do hozc tir Chu Thé s& duoc ghi ¢6 hoac ghi no vao Tai
Khoan tuong tng.

Upon receipt by the Bank of such written notice duly given by the Cardholder within the stipulated time, the

Bank shall look into the Account to make the necessary adjustments and rectifications, if any. Any money due
to or from the Cardholder shall be credited or debited into the Account respectively.

5.7. Chi nhirng Giao Dich Thé da dugc Ngan Hang xac nhan hop 1€ sé dugc ghi nhan trong ban
Sao ké Tai khoan cua Chu thé.

Only Card Transactions which have been duly verified by the Bank shall appear in the Statement of the Account
of the Cardholder.

5.8. Chu Thé c6 thé truy xuat dit liéu cia muoi (10) giao dich Tai Khoan gan nhét thong qua
ATM cua HLBVN.
The Cardholders may also obtain the record of the last ten (10) Account transactions via ATM of HLBVN.

6.  Quyeén va trach nhiém cia HLBVN
Rights and responsibilities of HLBVN

HLBVN sé
HLBVN shall

6.1. Thuc hién ddy du va dung Giao Dich Thé cho cac yéu cau hop Ié.
Implement fully and properly card transactions upon valid orders.

6.2. CO quyén hanh dong dya trén chi thi tir phia Cha Thé hodc/va dai dién theo uy quyén cia
Cha Thé (néu c6 thé va tuy truong hop) (“Ngwoi Puwec Uy Quyén™) mot cach thién chi va
phu hop véi hoat dong nghiép vu thong thuong. HLBVN khéng chiu trach nhiém khi hanh
dong theo cac chi thi cua Chi Thé va/hoic Ngudi Pugc Uy Quyén bat ké hoan canh tai thoi
diém dua ra chi thi.

Be entitled to act on instructions received by HLBVN from the Cardholder and/or the Cardholder’s authorized
representative (if applicable and as the case may be) (“Authorized Person”) in good faith and in accordance
with its normal operations. In connection herewith, HLBVN shall not be liable for acting on the instructions

which are given by the Cardholder and/or the Authorized Person regardless of the circumstances prevailing at
the time of such instructions.

6.3. CO6 quyén cung cap, sira doi, bo sung hodc ap dung céac khoan phi theo Biéu Phi trong ting
thoi ky voi diéu kién 1a Biéu Phi nay dugc cong bd cho Chu Thé it nhét bay (7) ngay trudc
khi &p dung.
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Have the rights to provide, amend, supplement or impose fees and charges under the Tariff from time to time
provided that the Tariff will be published to the Cardholder at least seven (7) days prior to its effectiveness.

6.4. C6 quyén ghi ng vao Tai Khoan dé thu tat ca cac loai phi dugc quy dinh trong ting thoi ky
va tong gia trj cua tat ca cac giao dich dugc thanh toan bang Thé Ghi No dugc quy dinh &
day.

Have rights to debit the Account for all fees provided from time to time and total value of all transactions to be
paid by the Debit Card stipulated herein.

6.5. CO quyén tir chdi thanh toan bit ky Giao Dich Thé trong cac truong hop sau:
Be entitled to refuse to approve any Card Transactions in the following cases:

6.5.1 khong co du tién trong tai khoan dé thanh toan hoic vuot qué han mic cho phép theo
quy dinh cua HLBVN trong ting thoi ky (néu cd).
there are insufficient funds available for payment or out of limit amount designated by HLBVN from
time to time (if any).

6.5.2 Sir dung Thé dé thuc hién cac giao dich khdng tai DVCNT, giao dich bi cim theo
quy dinh cua phép luat, giao dich bat hop phap hoac HLBVN cho la khéng pht hop.
transaction order that is illegal or deemed improper by HLBVN.

6.5.3 bat ky Giao Dich Thé dang ngo, hoac HLBVN nhan thay Giao Dich Thé c6 lién quan
t6i hanh vi rira tién, tai tro khung bé, cac giao dich danh bac truc tuyén, giao dich
tién 40, hodc cac hanh vi vi pham luat phap Viét Nam va/hoic tiéu chuan cua Visa.
any suspicious Card Transactions or HLBVN is of the view that such Card Transactions are related

to or for the purpose of money laundering, terrorist financing, e-gambling transaction, cryptocurrency
transaction or other illegal activities under Vietnamese laws and/or Visa's standard.

6.5.4 Giao dich thanh toan truc tuyén khong dugc xac nhan hop Ié theo quy dinh.
Online payment transaction is not confirmed properly in accordance with regulations.

6.5.5 Thé bi khda, hét han sir dung hoic Thé da duoc Chu Thé théng bao bi mat.
The Card is blocked, expired or lost as notified by the Cardholder.

6.5.6 theo quyét dinh caa HLBVN rang Chu thé ¢ hanh vi vi pham bat ky Diéu khoan &
Diéu kién nay.
at its absolute discretion, the Cardholder breaches any provision of this Term & Conditions.

6.6. Ca trdch nhiém bao vé thong tin cd nhan cua Chu Thé theo luat phap hién hanh; tuy nhién,
Chua Thé theo ddy chip thuan va dong y raing HLBVN c6 quyén st dung va/hoic cung cap
thdng tin va cac tai liéu ciia Cha Thé, bao gom nhung khong giGi han vé Giao Dich Thé véi
céc bén lién quan, sir dung va/hoic hay Thé Ghi No, bao gom giai quyét khiéu nai lién quan
dén Thé Ghi No va/hoic Giao Dich Thé hoic theo yéu cau caa Ngan hang nha nudc Viét
Nam, hoic céc co quan c6 thadm quyén khac theo quy dinh phép luat cé lién quan. HLBVN
s& chiu trach nhiém vé viéc dam bao théng tin bao mat véi bén thir ba nhan théng tin bao mat
tr HLBVN.

Keep the Cardholder’s information confidential in accordance with applicable laws,; however the Cardholder
hereby accept and agree that HLBVN shall have the right to use and/or provide information and documents of
the Cardholder, including but not limited to the Card transactions with relevant parties, usage and/or
cancellation of the Card, including settling claims regarding the Card and/or card transaction or as required
by the State Bank of Vietnam or such other authority in accordance with relevant laws and regulations. HLBVN
will impose responsibility for keeping such information confidential on the third party who receives such
information from HLBVN.

6.7. CO trach nhiém dua ra thong bao vé sy thay d6i, khuyén mai, canh béo rui ro va céc thdng
bao khac vé viéc sir dung Thé Ghi No bang bat cir phwong tién lién lac nao nhu thu dién ti,
thur tir, tin nhan SMS, théng bao bang van ban, trang thong tin dién tir, trung bay tai chi nhanh
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va/hoic thong tin truyén thong dai ching, hoic nhitng phuong thirc khac ma HLBVN coi 1a
phu hop.

Notify of change, promotion, risk warning and other notices for using the Card by means of email, mail, SMS,
written notice, website, display at branches and/or mass media or such other method deemed suitable by
HLBVN.

6.8. Puoc quyén lién lac voi Cha Theé dé gisi thidu vé cac tinh ning, chwong trinh, san pham
hoac dich vu cua HLBVN cho Chu Thé thong qua dia chi email, s6 dién thoai va cac kénh
truyén thong khac.

Be entitled to contact the Cardholder to introduce features, campaigns, products or services of HLBVN via the
Cardholder’s email, phone number and other means.

6.9. C6 toan quyén quyét dinh tai moi thoi diém:

Be entitled at any time at its absolute discretion to:

6.9.1. V& viéc tir chdi chap nhan bat ky Giao Dich Thé cho du Sé Du Hién Tai kha dung
trong Tai Khoan caa Cha Thé cho phép thuc hién bat ky Giao Dich Thé nhu vay (vi
du: ¢ du tién trong Tai Khoan).

Refuse to approve any Card Transaction notwithstanding that there is Current Balance available in

the Cardholder’s Account allows for any such Card Transaction (i.e. there is sufficient funds in the
Account).

6.9.2. Tam dung toan quyén sir dung caa Cha Thé dbi véi Thé Ghi No hodc ddi véi cac dic
quyén cu thé.
Suspend the Cardholder’s right to use the Debit Card entirely or in respect of specified privileges.
6.9.3. Turchdi phat hanh lai, gia han hoic thay thé Thé Ghi No, trong moi truong hop, khdng
anh huong toi nghia vu ctia Cha Thé theo cac Diéu Khoan va Diéu Kién sé tiép tuc
c6 hiéu lyc, va s& khong cd sy hoan tra nao vé Phi thudng nién hay cac khoan phi
khac néu quyén st dung Thé Ghi No bi tam dirng bai HLBVN hoic néu nhu Thé Ghi
No khong duoc gia han hay thay thé.
Refuse to re-issue, renew or replace the Debit Card, without in any case, affecting the obligations of
the Cardholder under these Terms and Conditions which will continue in force, and there will be no

refund of any Annual Fee or other fees paid if the right to use the Debit Card is suspended by HLBVN
or if the Debit Card is not renewed or replaced.

6.9.4. Tam dung cac Giao Dich Thé trong trudng hop gidy to tly than, gidy to ching minh
thoi han cu tra tai Viét Nam (néu ap dung) cua Chii Thé va/hoic ngudi ¢6 lién quan
ctia Chu Thé hét hiéu luc ma chwa cung cip ban cap nhat khac cé hiéu luc cho
HLBVN.

Stop Card transactions in case the document on identification, evidencing residence
in Vietnam (if applicable) of the Customer and/or the Customer’s related persons is
expired, but the updated valid one has not been provided to HLBVN.

6.10. Khdng anh huong toi cac diéu khoan khéc trong Diéu Khoan va Diéu Kién nay, HLBVN tai
moi thoi diém c6 quyén gidi thiéu, stra d6i, diéu chinh, han ché hoic thu hdi tat ca hoic bat
ky loi ich, Dich vu, phuong tién va dic quyén lién quan téi viéc sir dung Thé Ghi No, va/hoic
Piéu Khoan va Biéu Kién nay.

Without prejudice to other provisions in these Terms and Conditions, HLBVN reserves the right at any time to

introduce, amend, vary, restrict or withdraw all or any of the benefits, Services, facilities and privileges in
respect of or in connection with the use of the Debit Card and/or these Terms and Conditions.

6.11. Khong c6 bat ky trach nhiém nao ddi véi sy tryc tric cua bat ky hé thong xir ly, hé théng
thong tin lién lac nao hoic do Su Kién Bat Kha Khang.
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Have no liability whatsoever for any processing systems, communication systems malfunction or for any reason
of Force Majeure Event.

6.12. Khong chiu trach nhiém vé bit ké thiét hai, hay mat mat ciing nhu 1a bat ky khiéu nai tir bat
ky bén nao, phét sinh tir viéc stir dung trai phép hoac st dung sai muc dich cua Thé Ghi Ng,
trir khi d6 1a do 16i caa HLBVN.

Have no liability whatsoever for any damages, loss as well as any claim from all parties whomsoever, arising
from any unauthorized use or misuse of the Debit Card except for the default of HLBVN.

6.13. Tuan thu dung cac nghia vu va quyén han khac theo quy dinh cua luat phép.
Other rights and obligations in accordance with laws.

7. Quyén sé hiru va Thé Ghi Ne bi mét hoic bi trém
Ownership and Loss or Theft of Debit Card

7.1. Cha Thé nén dé phong dé tranh bi thét lac, mét cip Thé Ghi No, va khong nén lo 13 trong
viéc giit Thé Ghi No hoic tiét 16 Ma S6 Bao Mat cho bat ky bén tha ba ndo. Cha Thé hiéu
rang viéc khong bao vé va giir an toan Thé Ghi No ¢ thé dan dén hau qua rang Thé Ghi Ng
c6 thé bi mat va/hoac st dung trai phép.

The Cardholder shall use all precautions to prevent the loss and/or theft of the Debit Card and the Cardholder
shall not leave the Debit Card unattended nor disclose the Security Code to any third party. The Cardholder

fully understands that failure to take reasonable care and precaution in the safekeeping of the Debit Card may
expose the Cardholder to the consequences of theft and/or unauthorized use of the Debit Card.

7.2. Trong trudong hop Thé Ghi Ng bi mat/bi trom, c6 giao dich thyc hién trai phép thong qua Thé

Ghi No va/hoic M4 S6 Bao Mat bi tiét 16 cho bat ky ngudi nao khong phai 1a Nguoi Puoc
Uy Quyén, Chii Thé phai ngay lap tic khoa thé va yéu cau phat hanh lai Thé Ghi No méi
trén Ung Dung HLB Connect; hoic ngay 1ap tirc théng bao cho HLBVN dé HLBVN tién
hanh khoa Thé Ghi No. HLBVN s& khda Thé Ghi Ng ngay sau khi nhan duoc yéu cau tir
Cha Thé. Chu Thé phai chiu trach nhiém vé tat ca cac giao dich phét sinh tir viéc sir dung
Thé Ghi No trugc khi Cha Thé khda Thé hoac trude khi HLBVN xac nhan viéc khda Thé
Ghi Ng. HLBVN s& chiju trach nhiém dbi véi céc giao dich thé phét sinh (néu cd) sau khi
Chu Thé yéu cau va Thé Ghi No di duoc khoa, trir khi HLBVN c6 thé ching minh Cha Theé
da thuc hién hanh vi lira dao hozc bat hop phap hoic khong théng béao cho HLBVN ngay khi
c6 thé vé viéc mat/1o thong tin Thé Ghi No sau khi phat hién. Néu c6 co so cho rang Chu
The c6 lién quan ti bat ki khoan thanh toan bat hop phap nao, thi Chu Thé s& phai chiu trach
nhiém ddi vai tat ca cac khoan thanh toan bat hop phép bat ké truéc hay sau khi HLBVN
nhan duoc yéu cau khoa thé.
In the event of loss/theft of the Debit Card, used by any unauthorized person for any Card Transactions and/or
Security Codes disclosed/exposed to unauthorized person, the Cardholder shall be responsible to either block
the Debit Card and apply for re-issuance of a new Debit Card on HLB Connect application; or inform HLBVN
immediately after having discovered that the information pertaining to the Debit Card is stolen, disclosed or
an unauthorized transaction had been performed on his / her Debit Card in order for HLBVN to block the Debit
Card. HLBVN shall block the Debit Card immediately upon receipt of the request from the Cardholder. The
Cardholder shall be responsible for all transactions effected by use of the Debit Card before the Debit Card
blocking or before HLBVN confirms blocking of the Debit Card. After notified/ requested by the Cardholder
and the Debit Card has been blocked, HLBVN shall take responsible for all Debit Card transactions effected
(if any), unless HLBVN is able to prove that the Cardholder has acted fraudulently or unlawfully or has failed
to inform HLBVN of the lost/disclosed Debit Card as soon as reasonably practicable after having found that
the Debit Card is lost or stolen or disclosed. If investigation discloses that the Cardholder is involved in the
incurring of any unauthorized charges, the Cardholder shall be liable for all the unauthorized charges incurred
whether before or after HLBVN'’s receipt of request for card blocking.

7.3. Chu Thé d@ong y uy quyén cho HLBVN tur chdi Thé Ghi No gbc d néu ¢ trén trong trudng
hop thé nay duoc xut trinh cho HLBVN dé thanh toén va Chu Thé c6 trach nhiém tra lai
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Thé Ghi No goc cho HLBVN néu tim thay, trir khi Chu Thé khdng théng bao cho HLBVN
vé viéc mat Thé Ghi No ngay khi c6 thé sau khi phat hién Thé Ghi No bi mét hoic bi trom.
The Cardholder agrees to authorize HLBVN to dishonour the abovementioned original Debit Card in the event
that same is presented to HLBVN for payment and the Cardholder undertakes to return to HLBVN the original
Debit Card when it is found unless the Cardholder has failed to inform HLBVN of the lost Debit Card as soon
as reasonably practicable after having found that the Debit Card is lost or stolen.

Trong truong hop HLBVN dang phat hanh lai Thé Ghi No mai thay thé cho Thé Ghi Ng gdc
cho Chu Thé, Cha Thé ddng y rang HLBVN khéng chiu trach nhiém va Cha Thé dong y boi
thudng cho HLBVN d6i véi tat ca khiéu nai, y8u cau, c4c ton that, thiét hai, phi ton, phi hay
chi phi ma HLBVN phai ganh chiu phét sinh trong khoang thai gian thé gbe bi sir dung hozc
giao dich theo bét ky phuong thirc nao trong hién tai hay twong lai hoic 1a hé qua cua viéc
HLBVN phét hanh lai Thé Ghi No duya trén yéu cau caa Cha The.

In consideration of HLBVN issuing the Cardholder a replacement of the original Debit Card, the Cardholder
agrees to hold HLBVN free from liability and indemnify HLBVN from and against all claims, demands, losses,
damage, cost, charges and expenses which HLBVN may incur and be liable in the event of the original card is

used or dealt with in any way now or at any future time or in consequence of HLBVN issuing the Cardholder
the replacement Debit Card at the Cardholder’s request.

7.4. HLBVN dugc quyén ghi no vao Tai Khoan va/hoic bat ky tai khoan nao c6 tén Chu Theé doi

véi céc giao dich thyuc hién théng qua Thé Ghi No trude khi Thé Ghi No bi khoa va bat ky
chi phi phat sinh dé khoa thé va/hoic phat hanh mot Thé Ghi No thay thé (néu co), va trong
truong hop S6 Du Hién Tai khong du dé thanh toan cac khoan nay, thi Chu Thé c¢6 nghia vu
thanh toan va/hoic chiu trach nhiém vé céc khoan phai tra nay. Thém vao d6, HLBVN c6
quyén thyuc hién cac bién phap khac phit hop quy dinh phap luat.
HLBVN is entitled to debit the Account and/or any account standing in credit in the Cardholder’s name for any
transaction(s) made through the Debit Card before the Debit Card is blocked and any cost that has incurred
in blocking and/or issuing a replacement Debit Card (if any) and in the event the Current Balance is insufficient
to settle all these charges, it is essentially the obligations of the Cardholder to settle and/or be responsible for
the outstanding amount. In additional thereto, HLBVN shall take such other actions in accordance with the
relevant laws and regulations.

Piéu nay rang budc dbi vai Cha the, hodc (cac) dai dién, (cac) nguoi thira ké - trén danh
nghia va dugc chi dinh cia Chu Theé.
This shall bind the Cardholder or Cardholder representative(s), successor(s)—in-title and assigns.

7.5. Bt ké Piéu 7.2 & trén, Chi Thé ¢ trach nhiém dbi voi cac giao dich phai stir dung M4 PIN
ma duogc thyuc hién khdng cd ty quyén, néu Chu Thé:
Notwithstanding Clause 7.2 above, the Cardholder will be liable for PIN-based unauthorized transaction if
he/she has:

i)  CO hanh vi gian lan;
Acted fraudulently

i) Cham tré trong viéc thong bao cho HLBVN ngay khi c6 thé sau khi phét hién hoic
nhan thay Thé Ghi No bi mat, bi st dung trai phép;

Delay in notifying HLBVN as soon as reasonably practicable after having discovered the loss or
unauthorized use of this/her Debit Card;

iii) Tiét 16 Ma PIN cho nguoi khac;
Disclose his/her PIN to another person;

iv) Luu trit M& PIN trén Thé Ghi Ng, hoac trén bat ki vat gi duoc giit gan véi Thé Ghi No;
hoac

Record his/her PIN on the Debit Card, or on anything kept in close proximity with his/her Debit Card;
or
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v) Khéng thuc hién/tuan tha theo cac khuyén céo trong huéng dan st dung Thé Ghi No.
Does not implement or comply with guidelines/recommendations in using the Debit Card.

7.6. Batké biéu 7.2 ¢ trén, Cha Thé chiu trach nhiém dbi véi cac giao dich khong duoc uy quyén
ma cO yéu cau chir ky x&c nhan hoac khéng tiép xuc thé, néu nhu Chu The:
Notwithstanding Clause 7.2 above, the Cardholder will be liable for unauthorized transactions which require
signature verification or with contactless card, if he/she has:

i)  Co hanh vi gian lan;
Acted fraudulently;

i) Cham tré trong viéc thong bao cho Ngan Hang ngay khi cé thé sau khi phét hién hozc
nhan thay Thé Ghi No bi mat, bi st dung trai phép;

Delay in notifying the Bank as soon as reasonably practicable after having discovered the loss or
unauthorized use of his/her Debit Card,;

iii) Dé Thé Ghi No hoac vat dung c6 chira Thé Ghi No mét cach lo 1a tai nhitng noi ngudi
khac dé nhin thay va d& dang tiép can; hoac
Left his/her Debit Card or an item containing his/her Debit Card, unattended in places visible and
accessible to others; or

iv) Ty nguyén cho phép nguoi khac st dung Thé Ghi No.
Voluntarily allow another person to use his/her Debit Card.
7.7. Theo yéu cau cua Chu thé, HLBVN c6 thé thay thé Thé Ghi ng bi mat, bi danh cap hoic bi
hu hong theo yéu cau caa Chu thé khi thanh toan mot khoan phi. Viéc thay thé Thé Ghi no
s& tuan theo cac diéu khoan va diéu kién trong Piéu khoan va Diéu kién nay nhu 1a Thé Ghi
no ban dau.
HLBVN may, at the request of the Cardholder, but without being obliged in law, replace the lost, stolen or

damaged Debit Card upon payment of a fee. The replacement of the Debit Card shall be subject to the terms
and conditions in these Terms and Conditions as if it was the original Debit Card.

7.8. Chua Theé s& hoan tra Thé Ghi No cho HLBVN bang cach cit doi thé ngay khi hét han hoic
duogc yéu cau boi HLBVN vé viéc hity bo, thu hdi, hoac tam ngirng cung cap boi HLBVN
hodc tim thdy Thé Ghi No sau khi thong bao Thé Ghi No bi mat, bi danh cép hoic bi hong
va khdng con quyén sir dung Thé Ghi No.

The Cardholder shall return the Debit Card to HLBVN cut in half immediately upon its expiry or when
demanded by HLBVN upon cancellation, revocation or suspension by HLBVN or upon discovery of the Debit

Card after notification of its loss, stolen or damaged and shall not have any further right of use of the Debit
Card.

8.  Phiva chi phi
Fees and Charges
8.1. HLBVN c6 quyén thu bat ky khoan phi va chi phi lién quan viéc str dung Dich Vu bao gém
nhung khong gidi han cac khoan phi phat hanh Thé Ghi Ng, phi phét hanh Sao ké, phi phat
hanh lai thé, phi rat tién mat, phi khiéu nai sai, phi giao dich ngoai té, phi Nap tién vao thé
ghi no thdng qua NAPAS, Phi truy van s du tai ATM caa HLBVN, Phi chuyén khoan tai
HLBVN ATM, Phi thudng nién va céc loai phi va/hoic chi phi khac do HLBVN cdng b
trong tung thoi ky.
HLBVN shall be entitled to impose any fees and charges for the Services including but not limited to the
issuance of Debit Card, the printed Statement, Card Replacement Fee, Cash Withdrawal Fee, Wrong Dispute

Fee, Foreign Currency Transaction fee, Top up debit card via NAPAS, Balance inquiry fee at HLBVN ATM,
Fund transfer fee at HLBVN ATM and other fees and/or charges posted by HLBVN from time to time.
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Bat ké khoan Phi ndi trén, cac giao dich duoc thuc hién théng qua Dich vu sé& bi tinh mot
khoan phi/chi phi phat sinh thong thuong. Bé thu cac khoan Phi va/hoac chi phi nay, Cha
Thé dong y ty quyén cho HLBVN ghi no vao Tai Khoan cac khoan Phi va/hodc Chi phi do.
Notwithstanding the imposition of such Fees, transactions carried out through the Services will be charged the

usual charges and/or fees. For the purpose of collecting such Fees and/or charges, the Cardholder agrees to
authorize HLBVN to debit the Account with such Fees and/or charges.

Trong trudng hop Cha Thé khéng uy quyén cho Ngan Hang ghi no vao Tai Khoan véi céac
khoan Phi va/hoic Chi phi nay thi Chu Thé dong y riang viéc khéng thanh toan cho bat ky
khoan Phi va/hoac chi phi cua Dich vu ¢ thé anh hudng tai viéc cung cép Dich vu cho tai
khi cac khoan Phi va/hoic chi phi duoc thanh toan ddy du.

In the event that the Cardholder does not authorize the Bank to debit the Account with such Fees and/or
charges, the Cardholder agrees that any such failure of payment of Fees, commissions and/or charges for the

Services may affect the Services provided until all such Fees, commissions and/or charges have been duly paid
by the Cardholder.

Nhiing khoan phi va chi phi s& duoc HLBVN quy dinh trong tirng thoi ky (“Biéu Phi”). Cha
The ddng y thanh toan tat ca cac phi va/hoic chi phi do HLBVN quy dinh. Biéu Phi c6 thé
dugc thay ddi theo tirng thoi ky tiy theo quyét dinh cia HLBVN va s& duoc thong bao trude
bay (7) ngay trén trang thong tin dién tir cia HLBVN va/hoac tai cac chi nhanh. Cha Thé uy
quyén cho HLBVN ghi no vao Tai Khoan tai bat ki thoi diém nao bét ké viéc ghi no nay co
thé 1am vuot qua han mirc trong Tai Khoan.

These fees and charges shall be provided by HLBVN from time to time (“Tariff”). The Cardholder agrees to
pay all fees, commissions and/or charges incurred as imposed by HLBVN and which HLBVN may at its absolute
discretion vary from time to time by giving seven (07) calendar days’ prior notice at HLBVN'’s website and/or

branches. The Cardholder authorizes HLBVN to debit the Account at any time notwithstanding that such
debiting may cause the Account to be overdrawn.

Khi Chi Thé khong ddng Y véi nhiing thay doi trén, Cha Thé c6 thé cham dut viéc sir dung
Thé Ghi No bang céch giri vin ban dén HLBVN Vvé viéc yéu cau dong/ chim dat Thé Ghi
No.

When the Cardholder disagrees with such changes, the Cardholder may terminate the use of the Debit Card by
requesting HLBVN to close / terminate the Debit Card.

8.2. Phi thuong nién khong bi tinh vao Iuc phat hanh Thé Ghi No va s€ chi bi tinh vao ngay ky
niém hang nam cua Ngay phat hanh thé. Phi thuong nién cé thé dugc diéu chinh bai HLBVN
trong tung thoi ky. Phi thuong nién sé khong duoc hoan tra.

Annual Fee is not chargeable on the issuance of the Debit Card and it will only be charged on the anniversary
date. The Annual Fee may be varied by HLBVN from time to time. The Annual Fee shall not be refunded.

8.3. Viéc thay thé Thé Ghi No phai tuan theo cac diéu khoan va diéu kién dugc quy dinh trong
Diéu Kién va Biéu Khoan nay va thé ghi ng dugc thay thé s& dugc xem 1a Thé Ghi No gdc.
The replacement Debit Card shall be subject to the terms and conditions herein as if it was the original Debit
Card.

9.  Khoa/phong téa tam thoi
Temporary block
HLBVN s& tam thoi khoa Thé Ghi No theo quyét dinh caa minh néu c6 théng tin hoac nghi ngo
vé viéc thé bi 1am gia. Trong truong hop nay, HLBVN s& thong béo cho Chui Thé trudc hoic sau
khi khoa va viéc khoa thé do6 s& dugc duy tri trir khi Chu Theé c6 chi thi khac bang vin ban.
HLBVN shall temporarily block the Debit Card at its discretion if there is information or doubts of skimmed card. In

this case, HLBVN will notify the Cardholder thereof before or after the block and such blocking shall be maintained
unless otherwise instructed by the Cardholder in writing.
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10.

11.

Theo nhu cau, Chi Thé ¢d thé tu minh théng qua Ung Dung HLB Connect hoic yéu cau HLBVN
khda/mé toan bo hoac mot s tinh nang ctia Thé Ghi No.

The Cardholder, as demand, may block via HLB Connect application or request HLBVN for temporary block whole
or some features of the Debit Card.

Chii Thé cham diit sir dung Thé Ghi Ne

Termination by the Cardholder

Chu Thé c6 thé cham dit viéc sir dung Thé Ghi No tai bét ki thoi diém ndo bang vian ban thong
bao giri cho HLBVN va tra lai Thé Ghi No di bi cit d6i cho HLBVN. HLBVN sé& khong hoan tra
bat ky khoan phi nao theo Biéu Phi ma Chu thé di thanh toan cho HLBVN va Chui Thé van phai
chiu trach nhiém véi bat ky giao dich ndo ¢6 hiéu luc trong thoi gian sir dung Thé Ghi No trudc
khi HLBVN nhan duoc vin ban théng béo vé viéc cham dut dich vu va hoan tra lai Thé Ghi No
sau khi d4 cat lam d6i cho HLBVN.

The Cardholder may at any time terminate the use of the Debit Card by written notice to HLBVN and returning the
Debit Card cut in half to HLBVN. No refund of any fees or any part thereof in the Tariff paid by the Cardholder will
be made to the Cardholder and the Cardholder shall be and remain liable for any transaction effected through the

use of the Debit Card prior to the receipt by HLBVN of such written notice of termination and return of the Debit
Card cut in half to HLBVN.

Cham dit Dich vu béi HLBVN

Termination of Services by HLBVN

11.1. HLBVN c6 thé cham dut Dich vu va Biéu Kién va Biéu Khoan nay bang cach guri thong bao
trude hai muoi mét (21) ngay cho Cha Thé ma khéng can dua ra 1y do cho viéc cham dut.
HLBVN may terminate the Services and these Terms and Conditions by giving twenty-one (21) calendar days’
prior notice to the Cardholder without assigning any reason for the same.

11.2. Bat ké quy dinh trén, HLBVN c¢6 quyén khéa/thu hdi hoac hay Thé Ghi No va/hoic viéc sir

dung Thé Ghi Nog bang cach gui thong béo cho Chi Thé theo cac quy dinh ¢6 lién quan va
biéu Khoan va Biéu Kién nay bao gom nhung khong gidi han trong céc truong hop sau: Thé
Ghi No da hét han va khdng con tién; Thé Ghi No duoc sir dung cho muc dich lira d4o, gian
lan hoac céac hoat dong bat hop phép, hoac bi nghi ngd ¢6 bat ky gian 1an/ rai ro tiém ning
d6i v6i Chu Thé vavhoic HLBVN; Thé Ghi No khong con lién két vai bat ky Tai Khoan nao
hodc Tai Khoan lién két véi Thé Ghi No khdng con hoat dong; Chu Thé sir dung gidy to gia,
mao danh dé yéu cau phat hanh thé; yéu cau cia Cha Thé hodc co quan c6 tham quyén hoic
c4c tinh hudng khac theo quy dinh ciia phép luat.
Notwithstanding above, HLBVN reserves the right to block/withdraw or cancel the Debit Card and/or the usage
of the Debit Card by giving a notice to the Cardholder in accordance with relevant regulations and these Terms
and Conditions in the following circumstances which are not exhaustive: the Debit Card has expired and no
fund therein; the Debit Card is used for fraudulent purposes or other illegal activities or suspected of any
potential fraud/risk to the Cardholder or/and HLBVN; the Debit Card has not been linked to any Account or
the Account linked to the Card is not active; the Cardholder was using fake documents or impersonating to
issue the Card, the request of the Cardholder or competent authorities or other circumstance in accordance
with laws.

11.3. HLBVN s& théng bao cho Chu Thé vé bat ki S6 Du Hién Tai hay tong cac khoan con lai
trong Thé Ghi No (“S6 Dw Pwoc Hoan Lai”), néu c6, dé yéu cau Chua Theé c6 chi thi lién
quan dén S6 Du Puoc Hoan Lai trong mot thoi han quy dinh trong thdng bao. Sau khi hét
thoi han trong thdng béo, néu Cha Thé khong phan hdi/ dua ra chi thi lién quan dén S6 Du
Puoc Hoan Lai, HLBVN c6 quyén giai quyét S Du Puoc Hoan Lai theo phuong phép bat
ky ma HLBVN cam thay phu hop.

HLBVN shall notify the Cardholder of the Current Balance or remaining sum in the Debit Card (“Returned
Balance”), if any, to request for the Cardholder’s instructions regarding the Returned Balance within such
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12.

13.

14.

time as specified by HLBVN in the notice. After the deadline as notified, if the Cardholder fails to respond/give
any instruction regarding the Returned Balance, HLBVN shall have the right to deal with the Returned Balance
in any method that HLBVN deems fit.

Tam ngirng Tai Khoan

Suspense Account

V&1 muc dich cho phép HLBVN bao toan trach nhiém caa Cha The, khi cé van ban triéu tap caa
co quan c¢6 tham quyén hoic dé ching minh rang Cha Thé mét kha nang thanh toan hodc vi nhiing
ly do khéac ma HLBVN cho Ia phu hop, tai bat ké thoi diém va dia diém nao, HLBVN c6 thé giir
trong khoang thoi gian ma HLBVN than trong can nhac bat ki khoan tién nao da nhan, thu héi hay
xt 1y can cir theo Diéu Khoan va Biéu Kién nay hoic theo bat ki bién phép bao dam hay bao 1anh
nao di véi cac khoan ghi c6 vao mét tai khoan khong sinh l4i/thu nhap dudi tén cua Cha Thé ma
HLBVN cho la phil hgp ma khong phét sinh nghia vu truc tiép cho HLBVN khi &p dung nhu vay
hodc bat ctr phan nao nhu vay vao viéc xir Iy cac khoan tién dén han va dang ng HLBVN.

For the purpose of enabling HLBVN to preserve intact the liability of the Cardholder, once a writ of summons has
been issued or to prove in the bankruptcy or insolvency of the Cardholder or for such other reasons as HLBVN deems
fit, HLBVN may at any time and place, keep for such time as HLBVN may deem prudent any monies received,
recovered or realized pursuant to these Terms and Conditions or under any other security or guarantee to the credit
of a separate non-interest/income bearing account in the name of the Cardholder as HLBVN shall deem fit without

an immediate obligation on the part of HLBVN to apply the same or any part thereof in or towards the discharge of
the sums due and owing to HLBVN.

Thanh toan bu trir
Set-off

Chu Thé dong Y rang tai bat ky lic nao va véi thong bao trude, HLBVN cd quyén két hop va hop
nhat tat ca hozc bat ky (cac) Tai Khoan nao caa Chu Thé mé tai HLBVN thudc bat ky loai nao va
& dau bang Pong Viét Nam hay loai tién té khac hozc bl trir hodc chuyén dbi bat ky khoan tién
dang c6 nao trong bat ky (cac) Tai Khoan nao, ké ca cac tai khoan chung dung tén cia cac Chu
Thé dé thanh toan cac khoan tién no HLBVN theo bat ky (cac) tai khoan nao caa Chu Thé mé tai
HLBVN thugc bt ky loai ndo, ¢ bat ky noi nao bang Bong Viét Nam hay bat ky loai tién té nao
khac va c6 thé thuc hién didu d6 bat ké sé du trén (cac) tai khoan d6 va cac khoan tién dén han c6
thé khdng cuing loai tién té va Chu Thé bang van ban nay ay quyén cho HLBVN thyc hién bat ky
su b trir hodc hop nhat bu trir hozc chuyén doi can thiét theo ty gia hdi doai hién hanh cia HLBVN
dugc HLBVN xac dinh theo quyét dinh riéng cia minh.

The Cardholder agrees that HLBVN may, at any time and with prior notice, combine and consolidate all or any
Account(s) of the Cardholder with HLBVN of whatever description and whosesoever’s located and whether in Vietnam
Dong or in any other currency or set-off or transfer any sum standing the credit of any such Account(s) including joint
accounts where joint accounts are maintained in the names of the Cardholders in or towards discharge of all sums
due to HLBVN under any account(s) of the Cardholder with HLBVN of whatever description and whosesoever’s
located and whether in Vietnam Dong or in any other currency and may do so notwithstanding that the balances on
such account(s) and the sums due may not be expressed in the same currency and the Cardholder hereby authorizes
HLBVN to effect any such combination consolidation set-off or transfer with the necessary conversions at HLBVN's
prevailing exchange rates which shall be determined by HLBVN at its sole discretion.

Tra soat, Xir ly Khiéu nai cia Chi Thé

Tracing and actions against complaints

14.1. HLBVN s& khong chiu trach nhiém vé bét ky hanh dong hozc thiéu sét nao do bat ky don vi
ban 1é hoic truc tuyén ndo gay ra, bao gdm nhung khong gii han viéc tir chdi chip nhan
Thé Ghi No hozc bat ky Tuyén b hoac thdng tin lién lac nao khac dugc thuc hién lién quan,
hoic bét ky khiém khuyét hoac thiéu sét nao trong hang hoa hoic dich vu. Cha Thé phai lién
lac truc tiép véi Pon Vi Chap Nhan Theé vé khiéu nai hoic tranh chap va s& khéng tranh cai
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vé bat ky khoan thanh toan ndo ma HLBVN thyc hién tir Tai Khoan cua Chu Thé di véi cac
khiéu nai hoic tranh chap do.

HLBVN shall not be held liable for any act or omission by any retail or online merchant howsoever caused,
including but not limited to any refusal to accept the Debit Card or any Statement or other communication
made in connection therewith, or any defect or deficiency in goods or services. The Cardholder must liaise
directly with the Acceptance Merchant on any claim or dispute and will not dispute any payment made by
HLBVN from the Cardholder’s Account on such claims or disputes.

14.2. Néu Chu Thé khong dong y vai bat ky Giao Dich Thé nao (“Giao Dich Bi Tranh Chap”),

Chu Thé thong béo qua Trung Tam Dich Vu Khach Hang (tong dai c6 ghi &m cudc goi, hoat
dong 24 gio/ngay va 7 ngay/tuan) hoic bang vin ban cho HLBVN tai céc chi nhanh trong
vong sau muoi (60) ngay ké tir ngdy phét sinh Giao Dich Thé. Trong trudng hop Giao Dich
Bi Tranh Chap dugc théng bao qua Tong Dai, thi Chu Thé phai giri cho HLBVN vin ban
khiéu nai theo mau caa HLBVN trong vong nam (5) Ngay Lam Viéc khi dugc HLBVN yéu
cau dé giai quyét mot cach chinh thic. Trong trudng hop Chu Thé khdng thyuc hién nhu vay
trong khoang thoi gian trén, (cac) giao dich s& duoc coi la da ddng y va chap nhan.
If the Cardholder disagrees with any Card Transaction (“Disputed Transaction ”), the Cardholder shall notify
through Contact Center at 24/7 (with record, available for 24hours/day and 7 days/week) or in writing form to
HLBVN at its branches within sixty (60) days from the date of the Card Transaction. In case the Disputed
Transaction is notified through Contact Center, a written claim thereof in HLBVN's form must be submitted by
the Cardholder to HLBVN within five (5) Business Days whenever requested by HLBVN for official
investigation. In case the Cardholder fails to do so within the above period, the transaction(s) will be considered
agreeable and acceptable.

14.3. Truong hop Cha Thé khiéu nai mot Giao Dich Bi Tranh Chap, HLBVN s& xac minh khiéu
nai d6 trong vong sau muoi (60) ngay ké tir ngay nhan duoc théng béo tir Chu The.
Where the Cardholder claims a Dispute Transaction, HLBVN will verify such a claim within sixty (60) calendar
days from the date of receiving notification from the Cardholder.

14.4. Trong truong hop Chi Thé dugc yéu cau thanh toan truc tiép sb tién da giao dich hoic da
dugc Pon Vi Chip Nhan Thé hoan tra, HLBVN c6 quyén ghi ng s tién do tir (cac) Tai
Khoan duoc lién két.

In the event the Cardholder is required to pay the amount transacted or is refunded by the Acceptance Merchant
directly, HLBVN has the rights to debit such amount from the linked Account(s).

14.5. Bat ké va khong anh huong dén tinh tong quat cua cac diéu khoan trong cac Bidu Khoan va
biéu Kién nay, Chii Thé dong y r6 rang rang:
Notwithstanding and without prejudice to the generality of the clauses in these Terms and Conditions, the
Cardholder expressly agrees that:

14.5.1. Viéc str dung Thé Ghi No ton tai rai ro riéng caa Chu Thé va Cha Thé phai chiu moi
rai ro lién quan dén hodc phét sinh tir viéc sir dung Thé Ghi No; va
The use of the Debit Card is at the Cardholder’s own risk and the Cardholder shall assume all risk
incidental to or arising out of the use of the Debit Card; and

14.5.2. Cha Thé khong dua ra hodc ¢b giang dua ra cac khiéu nai sai, mang tinh lira dao hoic
phi phap dbi véi Giao Dich Tranh chap du tryc tiép hay gian tiép. HLBVN c6 quyén
khaoi kién va/hoic bat dau céc thu tuc té tung khac ma HLBVN thay can thiét di véi
Chu thé bat ky luc nao theo quyét dinh cua minh khi phat hién hoic nhan thiy cé
khiéu nai sai, mang tinh lira ¢ao hodc phi phép lién quan dén hozc phét sinh tir Giao
Dich Tranh chip.

The Cardholder shall not make or attempt to make any false, fraudulent or unlawful claims in respect
of the Disputed Transaction whether directly or indirectly. HLBVN reserves the right at any time in

its absolute discretion to commence and institute legal action and/or such other proceedings as
HLBVN may deem necessary against the Cardholder upon HLBVN discovering or becoming aware of
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14.7.

any false or fraudulent or unlawful claims in connection with or arising from the Disputed
Transaction.

HLBVN c6 quyén khai kién va/hoic tién hanh thi tuc t6 tung khac ddi voi Cha Thé ma
HLBVN cho Ia can thiét bao gom viéc giri cac béo céo phd hop hoic can thiét cho cac co
guan cé tham quyén lién quan, khi Cht Thé tri hodn, can tré va/hoic gidu HLBVN théng tin
quan trong, thuc hién hozc tim cach thuc hién cac khiéu nai sai vé bat ky giao dich nao, lan
truyén khiéu nai sai trén cac phwong tién truyén thong hoic xa hoi va/hoic giri bao céo sai
cho canh sat d6i vai bat ky giao dich nao.

HLBVN reserves the right to institute legal action and/or any other proceedings HLBVN deems necessary
including lodging such reports as appropriate or necessary with the relevant regulatory authorities, against
the Cardholder who delays, obstructs and/or withholds vital information from HLBVN, making or attempting

to make false claims in respect of any transaction, publish false claims on traditional or social media, and/or
lodge false police reports with respect to any transaction.

Hoan tra Thé Ghi N¢ dwoc giir lai tai cac may ATM:

Return Debit Card retained at ATMs

Thé Ghi Ng bi gitr tai HLBVN: HLBVN s¢ tra lai Thé Ghi No dugc gitr lai cho Cha Thé
trong vong nam (5) Ngay Lam Viéc ké tir ngay nhan dugc thdng béo bang vin ban tir Cha
Thé.

The Debit Card captured at HLBVN: HLBVN shall return the retained the Debit Card to the Cardholder within
five (5) Business Days from the date of receiving written notification from the Cardholder.

Thé Ghi No bi gitr tai cac ngan hang khac: HLBVN s¢ lién hé va giai quyét yéu cau caa Cha
Theé trong vong bén muoi 1am (45) Ngay Lam Viéc ké tir ngay nhan duoc thong béo bang
van ban tir Cha Theé.

The Debit Card captured at other banks: HLBVN shall contact and resolve the Cardholder’s request within
forty-five (45) Business Days from the date of receiving the written notice from the Cardholder.

15. Thué, Phi va Chi phi phat sinh theo Quy dinh hoic/va Luat phéap
Government Taxes, Statutory and/or Regulatory Fees and Charges

15.1.

15.2.

Phi va cac khoan tién khac ma Chu Thé phai tra cho HLBVN theo Piéu Khoan va Biéu Kién
nay, bao gom bat ky khoan bdi hoan nao ma Cha Thé phai tra cho HLBVN, 14 chwra bao gom
céc khoan thué va cac khoan nay phai duoc tra ma khdng bi can trir, bi han ché hay bi &p
dung diéu kién va khdng co bat ki khoan khiu trir nao do bat ky khiéu nai ndo hozc bat ki
khoan khau trir hay duoc giir lai.

The fee and all other monies to be paid by Cardholder to HLBVN under these Terms and Conditions, including
any amount representing reimbursements to be paid by Cardholder to HLBVN is exclusive of any Tax, and
shall be paid without any set-off, restriction or condition and without any deduction for or on account of any
counterclaim or any deduction or withholding.

Trong truong hop Chii Thé phai thuc hién mot khoan khau trir hozc gitr lai dé tra thué hay
nghia vu khéc theo quy dinh phép luat dbi véi khoan phi va/hoic cac khoan khac phai thanh
toan cho HLBVN theo Diéu Khoan va Biéu Kién nay thi tong sb tién ma Chu Thé phai thanh
toan s& tang 1én twong tng Vai s6 tién bi khau trir/gitr lai sao cho dam bao du sé tién can thiét
phai thanh toan cho HLBVN sau thuc hién khau tri/ gii lai.

In the event Cardholder is required by law to make any deduction or withholding from the fee and/or all other
monies payable to HLBVN under these Terms and Conditions in respect of any Tax or otherwise, the sum
payable by Cardholder in respect of which the deduction or withholding is required shall be increased so that
the net fee and/or the net amount of monies received by HLBVN is equal to that which HLBVN would otherwise
have received had no deduction or withholding been required or made.
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15.3.

15.4.

15.5.

15.6.

15.7.

Ngoai cac khoan phi va cac khoan phai thanh toan, Cha Thé phai c6 trach nhiém thanh toan
céc khoan thué theo mirc do HLBVN xac dinh dé thuc hién cic nghia vu vé thué lién quan
khi str dung Dich vu ma khéng c6 bat ky khoan can trir hay khau trir ¢6i vai bat ky trach
nhiém lién lién quan cac khiéu nai hay khau trir hay giir lai (trir céc khoan thué ma Cha Thé
c¢6 nghia vu thanh toén truc tiép cho Co Quan c6 Tham Quyén, dbi véi cac khoan nay Chu
Thé cd trach nhiém chuyén tién truc tiép cho Co Quan c¢6 Tham Quyén).

The Cardholder shall in addition to the fee and all other monies payable, pay to HLBVN all applicable Tax at
the relevant prevailing rate and/or such amount as is determined by HLBVN to cover any Tax
payments/liabilities/obligations in connection therewith, without any set-off, restriction or condition and
without any deduction for or on account of any counterclaim or any deduction or withholding, apart from any
Taxes which may be required under any laws to be paid by the Cardholder directly to any Appropriate
Authority, which the Cardholder shall remit directly to the Appropriate Authority.

Trong truong hop ¢6 bat ky diéu chinh duoc thuc hién hodc bat budc thuc hién gitta HLBVN
va co quan thué c6 tham quyén lién quan dbi véi bat ky khoan tién phai tra nao theo quy dinh
cua thué tir viéc cung cap dich vu cia HLBVN theo Piéu Khoan va Biéu Kién nay, tiy theo
quyét dinh ciia minh, HLBVN s& thyc viée diéu chinh twong tng gitta HLBVN va Chii The,
trong trudng hop nay, cac khoan thanh toan can thiét (néu c6) phai dwoc thyc hién dé dé diéu
chinh nay co hiéu luc.

If at any time an adjustment is made or required to be made between HLBVN and the relevant taxing authority
on account of any amount paid as Tax as a consequence of any supply made or deemed to be made or other
matter in connection with these Terms and Conditions by HLBVN, a corresponding adjustment may at

HLBVN's discretion be made as between HLBVN and Cardholder and in such event, any payment necessary to
give effect to the adjustment shall be made.

Tat ca khoan Thué s& duoc Chu Thé thanh toan cho Ngan Hang theo quy dinh, céc khoan
thanh toan nay sé dugc thanh toan trong khoang thoi gian va theo phuong thirc do HLBVN
y&u cau.

All Tax as shall be payable by the Cardholder to the Bank as herein provided shall be paid at such times and
in such manner as shall be requested by HLBVN.

Chu Thé theo day dong y thuc hién nhitng viéc can thiét theo yéu cau cia HLBVN nham
tuan thu quy dinh phép luat vé thué. Trong trudng c6 mot khoan Thué mai, va khoan Thué
nay duoc yéu cau tinh trén giao dich caa Thé Ghi No, Chit Thé dong y hop tac dé hd tro
HLBVN tuén thu cac nghia vu theo quy dinh luat phap lién quan.

The Cardholder hereby agrees to do all things reasonably requested by HLBVN to assist HLBVN in complying
with its obligations under any applicable legislation under which any Tax is imposed. In the event a new Tax
is introduced and such Tax is required to be charged on the transaction by Debit Card, the Cardholder agrees
to provide its fullest cooperation to HLBVN in assisting HLBVN in complying with its obligations under the
relevant laws.

Pé tranh hiéu lam, cac bén ddng y rang tong bat ky khoan phai tra hozc sé tién duoc ding
tinh toan cho sé tong phai tra duoc quy dinh trong Diéu kién va Biéu khoan nay khéng lién
quan dén va khong bao gom sé tién bo sung quy dinh tai diéu khoan nay vé nghia vu thué.

For the avoidance of doubt, the parties agree that any sum payable or amount to be used in the calculation of

a sum payable expressed elsewhere from these Terms and Conditions without regard to and does not include
amounts to be added on under this clause on account of Tax.

Boi thwong
Indemnity

Chu Thé cam két bdi thuong HLBVN day du va toan bo cac khoan bdi thudng, cac yéu cau, vu
kién, t6 tung, ton that va chi phi (bao gém chi phi phép ly gitta luat su va khach hang) va tat ca cac
trach nhiém phap ly khac c6 thé duoc thyc hién hodc chiu trach nhiém boi HLBVN trong trudng
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18.

hop lién quan hozc phat sinh tir viéc cung cap Dich vu, hoac tir viéc chap thuan cac yéu cau cua
Cha Theé hodc do Chu Thé vi pham bat ky noi dung ndo cua Piéu khoan va Biéu kién nay. Chu
Thé s& tiép tuc chiu trach nhiém va c6 hiéu luc cho dén khi cac khoan ng, néu c6, caa HLBVN
dugc thanh toan toan bo.

The Cardholder undertakes to indemnify HLBVN fully and completely against all claims, demands, action,
proceedings, loss and expenses (including legal costs as between solicitor and own client) and all other liabilities of
whatsoever nature or description which may be made taken incurred or suffered by HLBVN in connection with or in
any manner arising out of the provision of the Services or the acceptance of any instruction given by the Cardholder
or breach by the Cardholder of any of the terms and conditions. The liabilities of the Cardholder shall be a continuing
liability and will remain in full force and effect until the liability, if any, of HLBVN is fully discharged.

Gi6i han trach nhiém

Non-liability

HLBVN s& khdng chiu trach nhiém vé bat ky ton that hoac thiét hai ndo caa Chu Thé phét sinh tir
viéc str dung Thé Ghi No hoic Su Kién Bat Kha Khang trir c4c ton that hozc phi ton phat sinh truc
tiép do 15i cia HLBVN.

HLBVN shall not be liable for any losses or damages suffered by the Cardholder arising from the use of the Debit
Card or Force Majeure event except for losses or costs directly arising from the default of HLBVN.

HLBVN khéng chiu trach nhiém vé viéc thuc hién/nghia vu caa Pon Vi Chap Nhan Thé va cac
bén lién quan khéc trong (c4c) giao dich dugc thanh toan bang Thé Ghi No, bao gdm nhung khong
gidi han viéc giao hang hoic chét luong va su phd hop cua hang héa hoic dich vu ma Cha The da
mua. HLBVN c¢6 quyén ghi ng sé du Thé Ghi No bang véi gia tri hang héa va dich vu ma Chu
Thé did mua bang Thé Ghi No bat ké hang hoa hoic dich vu duoc giao hay tra lai. Hon nita,
HLBVN s& khdng chiu trach nhiém trong truong hop céc giao dich duge Cha Thé thuc hién bang
Thé Ghi No bj tir chéi/khuéc tir vi bat ky 1y do gi. HLBVN ciing khong ¢6 nghia vu bao dam sé
du trong Thé Ghi No du dé thanh toan cho hang héa/dich vy ma Cha Thé mua bang Thé Ghi No.
HLBVN is not responsible for performance / obligations of the Acceptance Merchants and other relevant parties in
the transaction(s) paid by the Debit Card, including but not limited to delivery or quality and suitability of the goods
or services purchased by the Cardholders. HLBVN is entitled to debit the Debit Card balance equivalent to the value
of goods and services purchased by the Cardholder by using the Debit Card regardless of whether the goods or
services are delivered or rendered. Further, HLBVN shall not be responsible in the event that the transactions
performed by the Cardholder by using the Debit Card is rejected / declined for any reasons whatsoever. HLBVN shall

also not be obliged to ensure that the balance in the Debit Card is sufficient for the goods / services purchased by the
Cardholders by using the Debit Cards.

Luit diéu chinh va co quan tai phan

Governing Law & Jurisdiction

Céc Didu Khoan va Biéu Kién nay s& duoc diéu chinh va dién giai theo phép luat Viét Nam. Néu
bat ky diéu khoan hoic diéu kién nao dugc co quan co tham quyén tuyén bd vé hiéu hodc khong
thé thuc thi, thi cac diéu khoan va diéu kién khéc, cac phan hoic muc khac caa ban Biéu Khoan
va biéu Kién nay van c6 hiéu lyc thi hanh.

These Terms and Conditions shall be governed by and construed in accordance with the laws of Vietnam. If any of

these terms or conditions is declared null and void or unenforceable by the State’s competent authorities, other terms
and conditions, other parts or sections of this document remain effective and enforceable.

Chu Thé theo day ddng y rang HLBVN c6 toan quyén chon toda an Viét Nam hoic toa an ¢ tham
quyén xét xir khac dé giai quyét tranh chap theo quy dinh cua phép luat.
The Cardholder hereby agrees to submit to the jurisdiction of the courts of Vietham or the courts of such other

competent jurisdiction as HLBVN may at its sole discretion elect to request for dispute resolutions as regulated by
law.

-Hét/End-
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