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PIEU KHOAN VA PIEU KIEN CHUNG VE TAI KHOAN

NGAN HANG TNHH MQT THANH VIEN HONG LEONG VIET NAM

GENERAL TERMS AND CONDITIONS OF ACCOUNTS
HONG LEONG BANK VIETNAM LIMITED

PHAN A — PIEU KHOAN CHUNG
PART A - GENERAL

[Ap dung ddi véi tat ca Tai Khoan (nhw dwoc dinh nghia dwéi diy) dwgc mé va duy tri, va tat
ca hoic bat ky Dich Vu naoe dwgc Khach Hang sir dung tai tirng thoi diém, cho du 1a trwéc khi,
tai thoi diém hay sau khi cac Diéu khoan va Diéu kién nay dwoc cung cip cho Khach Hang trir
khi dwoc loai trir mdt cach cu thé.

Applicable to all Account (as defined below) opened and maintained, and all or any of the Service utilized by the
Customer from time to time, whether before, at the time of or after these Terms and Conditions have been made
available to the Customer unless specifically excluded.]

DPinh nghia va Giai thich

Definitions & Interpretation

1.

Trong Piéu khoan va Diéu kién ndy, cac tir va thuat ngir dudi day s& c6 nghia duoc dua ra
tuong ing nhu sau trir khi nglr canh quy dinh khac di:

In these Terms and Conditions, the following terms and expressions shall have the meaning designated to them
unless the context requires otherwise:

(a)

(b)

(©)

(d)

(€)

“Tai Khodn” c6 nghia la (cac) Tai Khoan cia Khach Hang mo tai HLBVN va sé bao
gom Tai Khoan thanh toan, Tai Khoan tién gui c6 ky han, Tai Khoan tiét kiém, Tai
Khoan ky quy va bat ky Tai Khoan méi nao khac mé tai HLBVN theo tung thoi ky.

“Account” means the Customer’ account or accounts with HLBVN and shall include payment account,

fixed deposit account, time savings account, escrow account and any other new accounts which may be
opened with HLBVN from time to time.

“Chai Tai Khodn” hay “Khdch Hang” nghia 14 c4 nhan, to chic ding tén ma Tai Khoan
tai HLBVN.

“Account Holder” or “Customer” means individual, organization who opens and owns the account at
HLBVN.

“Dich Vi 1a s& 1a bit ky, toan bo hodc mét goi dich vu duoc cung cip bsi HLBVN bao
go6m nhung khong gidi han viéc cung cap tat ca cac tién ich ngén hang (nhu Tai Khoan,
Séc, the, ...) cac tinh ning (nhu thanh toan, rat tién, gui tién,..), san pham va céc dich
vu tai chlnh khac trong ting thoi ky; cho dul 1a tai bat ky chi nhanh nao cia HLBVN,
thong qua dién thoai, hoac qua may giao dich tu dong (ATM), dich vu ngén hang truc
tuyén, céc thiét bi dién tar dau cudi, thiét bi hoac hé thdng khéc hoic theo hinh thic khéc.
“Service” refers to all or any, or a combination of the services provided by HLBVN including but not
limited to the provision of all banking facilities (such as the Accounts, Cheques, card, etc), functions (as
payment, cash withdrawal, cash deposit,..), products and financial services from time to time; whether at
any of its branches, over the telephone, or through ATMs, digital banking, other electronic terminals,
equipment or system or otherwise.

“HLB Connect” nghia 1a dich vu ngan hang dién tar do HLBVN cung cap théng qua
Ngan hang Truc Tuyén HLB Connect hay Ung Dung HLB Connect hoic bat ky phuong
tién dién tir khac do HLBVN quy dinh theo ting thoi ky va phi hop véi Bidu khoan va
Piéu kién Dich vu Ngan hang Pién tad HLB Connect.

“HLB Connect” means digital banking service provided by HLBVN through HLB Connect Online

Banking or HLB Connect Application or any other electronic device as HLBVN's description from time
to time and in accordance with the Terms and Conditions of HLB Connect Digital Banking Service.

“Séc” cb nghia 1 cac séc duoc linh tién tir Tai Khoan hodc & mot ngan hang khac, tly
tirng ngt canh quy dinh va bao gom ca hoi phiéu.
“Cheques’ refers to cheques drawn on the Account or on another bank, as the context so determines and
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(f)

)

(h)

(i)

)

(k)

(0

(m)

includes bills of exchange.

“Tién Giri Ky Han” hay “TGKH?” c6 nghia 1a bat ky khoan tién gui c6 ky han nao cua
Khach Hang guri tai HLBVN, bao gdm khoan tién Iai, tién giri bo sung, gia han hay tai
tuc trong ting thoi ky theo hop dong tién giri ¢6 ky han gitta Khach Hang va HLBVN.

“Fixed Deposit” or “FD” means any term deposits placed by the Customer with HLBVN, includes any
other sums which are from time to time deposited with HLBVN in addition to or by way of renewal of any

sums previously deposited or otherwise and all interest or other payment accrued and accruing and
howsoever derived from time to time in respect of the deposits.

“Tien Gui Tiét Kigm” hay “TGTK” c6 nghia 1a khoan tién gui cua Khach Hang 1a cong
dan Viét Nam giri tai HLBVN theo hinh thic tién giri tiét kiém bao gdm tat ca céc khoan
tién 14i phat sinh bat ngudn tir cac khoan tién gui tiét kiém trong ting thoi ky theo quy
dinh trong Diéu khoan va Diéu kién nay.

“Time Savings Deposit” or “TSD” means any deposits placed by the Customer as Vietnamese citizen

with HLBVN under form of time savings deposit, includes all interest accrued from time to time as
prescribed in these Terms and Conditions.

“HLBVN” c6 nghia la Ngan hang TNHH Mot Thanh vién Hong Leong Viét Nam va
bao gom cac chi nhanh, phong giao dich va nhitng nguoi ké vi tu cach va ngudi nhan
chuyén nhuong caa ngan hang.

“HLBVN” means Hong Leong Bank Vietnam Limited and includes its branches, transaction office and
its successors-in-title and assigns.

“Hgn Mzrc Giao Dich Truc Tuyén” c6 nghia 1a han muc ap dung ddi vai giao dich thuc
hién tryc tuyén thong qua HLB Connect hoic qua céc thiét bi khac nhu ATM, may POS
ma khéng phai 1a giao dich thuc hién truc tiép tai chi nhanh/phong giao dich cua
HLBVN. Han Muc Giao Dich Tryc Tuyén s&é do HLBVN quy dinh theo ting thoi ky
phU hop véi quy dinh phap luat hién hanh va duoc cong bd tai HLB Connect va/hoic
website cia HLBVN.

“Limits of Digital Transaction” means limits imposed on digital transactions via HLB Connect or other
devices such as ATM, POS which are not directly conducted at HLBVN'’s branch/transaction office. The

Limits of Digital Transaction shall be determined by HLBVN from time to time in accordance with laws
and announced via HLBVN website and/or HLB Connect.

“Ngay Ddo Han” 13 ngay cudi cing cua ky han giri tién va vao ngay nay tién goc va lai
cua cac khoan tién gui tiét kiém, tién giri ¢6 ky han dugc thanh toan cho Khach Hang
theo thoa thuan, va khi Ngay Pao Han roi vao mot ngay ngan hang khéng lam viéc, thi
Ngay DPao Han s& 1a vao Ngay Lam Viéc dau tién sau do.

“Maturity Date” means the date on which principals and interests of savings deposit shall be paid, and

where the maturity date falls on a non-Business Day, such payment shall be made on the first following
Business Day.

“Ngay Lam Viéc” c6 nghia la mot ngay ma vao ngay d6 HLBVN m¢ ctra lam viéc (tru
cac ngay nghi caa ngan hang, cua nha nuéc va ngay nghi I€), tly ting truong hop, va
tai ngay do6 cac giao dich duoc duy tinh cho Tai Khoan c6 thé dugc thuc hién.

“Business Day” means a day on which HLBVN is opened for business (excluding bank, state and public
holidays), as the case may be, and on which transactions of the nature contemplated for the Account may
be carried out.

“Ngdn Hang Nha Nwoc Vigt Nam” hay “NHNN” 1a mot co quan cua Chinh phu va la
ngan hang trung vong cua nudc Cong hoa Xa hoi Chu nghia Viét Nam theo quy dinh
ctiia “Luat Ngan hang Nha nudc Viét Nam” ma c6 thé duogc sira d6i hoic b sung tiy
ting thoi diém.

“State Bank of Vietnam” or “SBV” refers to a Government body and a central bank of the Socialist
Republic of Vietnam as per “Law On the State Bank of Vietnam” which may be amended or modified
from time to time.

“Piéu Khodn va Piéu Kign” co nghia 1a cac diéu khoan va diéu kién dugc néu trong tai
liéu ndy va sé bao gom bat ky su stra doi, thay d6i va b6 sung nao do HLBVN thyc hién
tai tirng thoi diém va sé€ ap dung doi vai tat ca cac Tai Khoan trir khi cac dieu khoan cho
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2.1

2.2

2.3

24

2.5

tung loai Tai Khoan cu thé c6 quy dinh khac. Diéu Khoan va Dieu Kién nay duoc lap
bang ca tieng Viét va tieng Anh, truong hop 6 sy khac biét nao ve néi dung giira hai
ban, ban tieng Viét duoc uu tién ap dung.

“Terms and Conditions” means these terms and conditions set out in this booklet and shall include any
amendments, variations and supplements made from time to time by HLBVN and shall apply to all
accounts unless specific account type terms to the contrary apply. These Terms and Conditions made in
Vietnamese and English, if there is any discrepancy between the English and Vietnamese language, the
Vietnamese language shall prevail.

(n) “Trung Tam Dich Vu Khach Hang” la trung tdm dich vu khach hang cia HLBVN,
hoat dong 24/7 nham phuc vu, huéng dan va phéan hdi céc thic méc cua khéach hang
thong qua sb dién thoai 1900 633 068.

“Contact Center” is HLBVN'’s customer service center to perform serving, guiding and responding
customers’ questions via telephone number 1900 633 068, operating 24 hours per day and 7 days per
week.

Mé Tai Khoan

Opening of Accounts

Viéc mé, quan 1y va dong Tai Khodn duoc thyc hién theo hop dong mé va sir dung Tai Khoan,
Diéu Kién va Biéu Khoan nay va cac yéu cau khac cua HLBVN trong tung thoi ky, bao gom
khong giéi han cac yéu cau nhu nganh nghé kinh doanh, tudi, s6 tién gui tdi thiéu, cac vin
ban lién quan va céc tai liéu khac duwgc HLBVN chap thuan.

The opening, operating and closing of the Account is made through HLBVN as prescribed in a contract for
opening account, these Terms and Conditions, and is subject to HLBVN'’s requirements from time to time,
including but not limited to business activity, age, minimum deposit, references and supporting documents
acceptable to HLBVN.

HLBVN c6 quyén tir chdi bat ky yéu cau mg Tai Khoan nao néu ho so dé nghi mo Tai Khoan
khong dap ung yéu cau theo quy dinh cuia HLBVN.

HLBVN is entitled to refuse any application to open any Account if the application does not meet the
requirements of HLBVN.

Trudng hop mé vaZhoic didu hanh Tai Khoan theo phuong thire dién tir, Khach Hang sé tuan
theo quy trinh vé mo va/hoic diéu hanh Tai Khoan nhu dugc quy dinh tai Diéu Khoan va
Piéu Kién nay, Piéu khoan va Piéu kién Dich vu Ngin hang Dién tor HLB Connect cua
HLBVN duoc cung cap trén tng dung HLB Connect va/hoic trén website caa HLBVN:

https://www.hlbank.com.vn.

In case of opening and/or operating the Account via digital banking, the Customer is required to comply with
regulations and process on opening and/or operating the Account under these Terms and Conditions, the Terms
& Conditions for HLB Connect Digital Banking Service of HLBVN as provided to the Customer via HLB
Connect and/or HLBVN website at https://www.hIbank.com.vn.

Thay d6i thdng tin
Change of Particulars

Khach Hang phai ngay lap tac théng bao bang van ban va gui cac giay to lién quan cho
HLBVN khi c6 bat ky su thay doi thong tin trong hd so mé Tai Khoan, bao gdm nhung khong
gidi han dia chi, s6 dién thoai lién lac, ngudi ky dugc uy quyén, thong tin dinh danh?, ding
ky kinh doanh hoac cac thong tin khac, néu khong HLBVN duoc quyéen dya vao nhitng thong

tin cudi cung da duoc cung cip bang vin ban cho HLBVN.

The Customer shall immediately notify HLBVN of any change of address, contact numbers, authorised
signatories, identity information?, business registration or other particulars by notice in writing, failing which
HLBVN is entitled to rely on the last provided written particulars.

Khach Hang cam két va tuyén b rang tat ca cac thong tin duoc cung cap cho HLBVN 1a day
du, dang va chinh xac va hoan toan chiu trach nhiém veé ndi dung cac thong tin dugc cung

! Théng tin dinh danh 1a thdng tin nham xdc dinh danh tinh ciia c& nhdn hay to chire tily theo yéu cau cia HLBVN theo tiing thoi kp (vi du: thdng tin
ghl trén CMND/CCCD, hg chiéu, Gidy chirng nhdn ding ky doanh nghiép, méau ddu doanh nghiép v.v.).

2 |dentity information means information to identify an individual or organization as requirement of HLBVN from time to time (like information recorded
in ID, passport, enterprise registration, seal specimen, etc)
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2.6

cép. Khach Hang cho phép va dong ¥ cho HLBVN thu thap thém bét ky thong tin nao khac
lién quan dén viéc ma va sir dung Tai Khoan tir bat ky ngudn nao nhu bat Ky co quan tham
khao tin dung, co quan thué hoic co quan c6 tham quyén nao va bang bt ky bién phap gi va
vao bit ky thoi gian ndo khi dwoc phap luat yéu cau. Bat ké viéc thu thap thém thong tin trén,
HLBVN s¢ duoc quyén (ma khong c6 nghia vu) dua trén cac thdng tin ma Khach Hang cung
cap cho HLBVN dé xu ly cac yéu cau cia Khach Hang theo quy trinh cia HLBVN.

The Customer commits and declares that all information furnished to HLBVN are complete, true and correct
and takes all responsibilities for the provided information. The Customer authorizes and consents to HLBVN
obtaining any other information relating to opening and using of the Account from any sources such as any
credit reference agency, Inland Revenue Authorities or any authorities and by whatever means and at any time
as required by laws. Notwithstanding such obtaining, HLBVN shall be entitled (not be obliged) to reply upon
the information that the Customer provided to HLBVN to process the Customer’s application as HLBVN'’s
regulations.

Khéach Hang chiu trach nhiém:
The Customer shall be responsible for:

(@) thu thap duoc tat ca chap thuan (khi can thiét) tir tat ca cac co quan c6 thAm quyén cua
Viét Nam dé cho phép Khach Hang mo, duy tri va quan ly mét Tai Khoan. HLBVN co
thé yéu cau Khach Hang cung cip bang ching vé nhitng phé chuan do tai bat ky thoi
diém nao;
obtaining all approval (where necessary) from all competent Vietnamese authorities to enable the

Customer to open, maintain and operate an Account. HLBVN may request the Customer to provide
evidence of such approval at any time;

(b)  duy tri va quan ly mot Tai Khoan phi hop véi Diéu Khoan va Biéu Kién nay va cac quy
dinh cta Ngan hang Nha nudc Viét Nam. HLBVN c6 quyén tir chdi bét ky giao dich
nao hodc ngiing cung cap bat ky Dich Vu nao néu, theo quyét dinh hop Iy cia HLBVN,
giao dich do trai véi cac quy dinh cua luat phap Viét Nam va/hodc cac quy tic cua
HLBVN duoc &p dung tai ting thoi diém nhu duoc cdng bé trén trang thong tin dién tir
cua HLBVN va/hoac cac chi nhanh/phong giao dich caa HLBVN;
maintaining and operating an Account in accordance with these Terms and Conditions and the SBV
regulations. HLBVN reserves the right to refuse any transaction or stop the provision of any Services if,
as decision of HLBVN, such transaction is contrary to Vietnamese law and/or the HLBVN’s rules
applicable from time to time as posted on HLBVN'’s website and/or its branches/transaction offices;

(c) cung cap cho HLBVN céc tai li¢u ciing nhu ky két cac van ban can thiét theo quy dinh
cuia phép luat Viét Nam trong ting thoi ky lién quan dé str dung Tai Khoan va Dich Vu,
ngay khi HLBVN c6 yéu cau;
providing HLBVN documents as well as signing on papers in accordance with laws of Vietnam from time
to time for using the Account and Services upon HLBVN'’s request;

(d) chdp hanh cac quy dinh vé m¢ va sir dung Tai Khoan theo quy dinh tai Diéu khoin &
bicu kién nay;
complying with regulations on opening and using the Account in accordance with these Terms &
Conditions;

(e) kip thoi thong bao cho HLBVN khi nhan thay c6 bat ky sai s6t, nham Ian lién quan
thong tin Tai Khoan va/hoac sai sét, nham 1an trén Tai Khoan cia minh hoic nghi ngod
Tai Khoan ctia minh dang bi lgi dung hay sir dung bat hop phép bai bat ky ai;
promptly notifying HLBVN of any error, mistake relating to the Account information and/or on the
Customer’s Account or suspicion that the Customer’s Account is misused or illegally used by anyone;

(f)  hoan tra ngay hoic phdi hop vai HLBVN hoan tra cac khoan tién do sai s6t, nham 13n
da dugc ghi C6 vao Tai Khoan thanh todn cia minh;
immediately making refund or cooperating with HLBVN to refund the money has been credited to the
Customer’s Account due to error or mistake;

(g) ddivai bat ky thiét hai phat sinh do Khéch Hang sai sét hogc bi loi dung, bj lira dao khi
str dung dich vu thanh toan lién quan dén Tai Khoan.
bearing any losses arising from the Customer's error or the Customer was under exploitation or
fraudulent by others when using the payment service relating to the Account.
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(h) Théng bdo ngay bang van ban cho HLBVN bat ky thay doi lién quan théng tin cua

2.7

2.8

(i)

Khéch Hang da cung cép cho HLBVN theo timg thoi ky ciing nhu hoan tat bat ky yéu
cau nao tur phia HLBVN.

Informing HLBVN promptly in wrting if there is any changes to the Customer information provided to
HLBVN from time to time, and to respond to any request from HLBVN.

Néu Khach Hang khong cung cip bat ky théng tin theo yéu cau hop ly cia HLBVN hay
Khéach Hang thu hdi/rat bat ky chap thuan can thiét & HLBVN thuc hién, trao d6i théng
tin nham muc dich cung cip Dich Vu cho Khéach Hang theo Diéu khoan va Diéu kién
nay hay HLBVN c6 bét ky nghi ngo rang tai khoan dang duoc sir dung cho muc dich
rira tién, tai tro khang bé, lira dao hay bat ky hoat dong hozc hanh vi bat hop phap hay
vi pham bét ky huéng dan, quy dinh phép lut ndo, thi HLBVN s& c6 quyen khang cung
bat ky dich vu méi ciing nhu khong tiép tuc cung Cap mét phan hay toan bo Dich Vu
dbi véi Khach Hang, HLBVN ciing ¢6 toan quyén cham dut hay tam ngung hoat dong
Tai Khoan va chim dut quan hé kinh doanh véi Khach Hang va/hoac co thé thuc hién
bat ky hanh dong can thiét nham tuan thu quy dinh phap luat hién hanh va quy dinh noi
b6 cua HLBVN.

If the Customer fails to provide any information that HLBVN reasonably request, or withhold/withdraw
any consents which HLBVN may need to process, transfer or disclose for the purpose of providing the
Service accordingly to these Terms and Conditions or HLBVN has suspicions or suspects that the Account
is used for money laundering, financing of terrorism or other fraudulent or illegal schemes or activities
or is in breach of any guideline or regulations, HLBVN may unable to provide new, or continue to provide
all or part of the Service to the Customer and reserve the right to close or suspend the operation of any

Account or termiate its business relationship with the Customer and/or take any actions necessary for
HLBVN to meet the compliance to laws and its internal regulations.

Khach Hang khong dugc cho thué, cho muon Tai Khoan ddi véi bat ky ai, va khong duoc sir
dung Tai Khoan thanh toan dé thyuc hién cho céc giao dich nham muc dich rira tién, tai trg
khung b, lira dao, gian 1an hodc cac hanh vi vi pham phép luat khac.

The Customer shall neither lease or lend the Customer’s Account to anyone, nor use the Account to perform
transactions for the purpose of money laundering, terrorist financing, cheating, fraudulent or other illegal acts.

Han Muc Giao Dich Tryc Tuyén
Limits of Digital Transaction

(a)

HLBVN c6 quyén quy dinh Han Muc Giao Dich Truc Tuyén cu thé ddi voi céc giao
dich qua Tai Khoan nhu s tién tbi da, tan suat va hinh thirc giao dich hodc nodi dung
khac bao gdbm nhung khong gidi han rat tién mat tai ATM, giao dich bang thiét bi thanh
toan (POS), chuyén khoan, thanh toan truc tuyén. Han Mtrc Giao Dich Truc Tuyén co
thé c6 su khac nhau giita cac giao dich trong hodc ngoai nuéc, phwong tién str dung (nhu
thong qua ATM hay qua HLB Connect) va tuy thudc vao trang thai Khach Hang (nhu
khach hang uu tién®, khach hang mé Tai Khoan hoan toan tryc tuyén®, khach hang mé
Tai Khoan theo quy trinh thong thuong).

HLBVN shall be entitled to determine and impose any Limits of Digital Transaction whether in amount,
frequency and use of or otherwise of any of the Services including but not limited to cash withdrawal at
ATM, POS transaction, fund transfer, online payment. Such Limits of Digital Transaction may have
difference between the domestic or oversea transaction, using method (i.e ATM, HLB Connect) and

subject to the Customer status (being a priority customer®, customer opening digitally account® or
customer opening account as normal process).

3 Khach hang dang ky la khéch hang wu tién ciia HLBVN VA ddp vmg cac tiéu chi cia HLBVN déi véi khdch hang wu tién dé dwoc hirong cdc wu ddi
danh cho khach hang wu tién trong timg thoi ky. . )

4 Mg tai Tai Khoan hoan toan truc tuyeén la viée khdch hang dang ky va HLBVN dong y meé Tai Khodn cho khach hang hoan toan tryc tuyen thong
qua HLB Connect ma khong thong qua bucc gap mat khach hang.

5 The Customer registers and qualifies criteria for priority customer of HLBVN to be entitled priviledges of priority customer offered from time to

time.

6 Opening Account digitally means the Customer registers and HLBVN agrees opening an Account to Customer in digital process via HLB Connect
without face-to-face step.
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3.1

3.2

(b) Khéach Hang cd thé diéu chinh Han Mirc Giao Dich Truc Tuyén bang cach gui thong
bao bang van ban cho HLBVN va/hoic thdng qua HLB Connect (néu ap dung) va/hoic
thuc hién quy trinh nang cap trang thai Khach Hang tai chi nhanh/phong giao dich cua
HLBVN (cu thé tir khach hang mé Tai Khoan hoan toan tryc tuyén sang khach hang mé
Tai Khoan theo quy trinh théng thudng hoic sang khach hang wu tién). Viéc diéu chinh
cac han muic nay sé tuy thudc vao sy chip thuan caa HLBVN theo chinh sach &p dung
trong tung thoi ky.

The Customer may vary the Limits of Digital Transaction by giving prior notice in writing to HLBVN
and/or through HLB Connect (where applicable) and/or by upgrading the customer status at HLBVN
branch/transaction office (i.e from customer opening digital account to customer opening account thru

normal process, or to priority customer). The limit variation shall be subject to HLBVN's acceptance in
accordance with its regulations from time to time.

Chi thi va Thong béo

Instructions and Notices

HLBVN s& duoc quyén dua trén va hanh dong theo chi thi ciia Khach Hang lién quan dén Tai
Khoan, cho du 1a bang 1oi n6i hay van ban va cho du 1a duogc truyén dat/trao d6i qua dién
thoai, guri buu dién, dua truc tiép, phat chuyén nhanh, telex, dién tin, chuyén qua fax hay cac
phuong thire dién tir khac (“Chi thi”). Khong anh huéng téi tinh tong quét cia doan trén,
HLBVN s& duoc quyén duya trén va hanh dong theo bat ky théng bao hoic Chi thi nao duoc
truyén dat, cho du 1a dya trén tham tra nhan dang hoac chir ky dwa ra truéc HLBVN theo dbi
chiéu véi tén va chix ky cua nhimg nguoi d6 ma da duoc luu trong hd so cua HLBVN, 1 chit
ky cua:

HLBVN shall be entitled to rely upon and act on the instructions of the Customer relating to the Customer’s
Account, whether oral or written and whether given/communicated by telephone, post, hand, courier, telex,
cable, facsimile transmissions or other electronic means (“Instructions”). Without prejudice to the generality of
the foregoing, HLBVN shall be entitled to rely and act on any such notice or Instructions given, whether based

on identity verification or signatures which appear to HLBVN by reference to the names and signatures of such
persons filed with HLBVN, to be the signatures of:

(@ Khach Hang; hoac
the Customer; or

(b) bat ky ngudi nao duoc Khach Hang ay quyén dé phat hanh théng bao hoic Chi thj vé
bat ky noi dung gi dai dién cho Khéach Hang, ma khong yéu cau HLBVN nhan dang
ngudi dugc uy quyén do hoic xéac thuc théng bao hozc Chi thi d6 bat ké rang sau do
thong bao hoac Chi thi nay khdng phai do Khach Hang dua ra. HLBVN duoc quyén
xem tat ca cac thong béo hoic Chi thi duoc dua ra 1a rang budc dbi véi Khach Hang.
HLBVN s& duoc quyén (nhung khong bi rang budc phai) thuc hién theo cac thong bao
hoac chi thi d6 va rui ro cua cac thong bao hoac chi thi dugc dua ra boi nhirng nguoi ay
quyén khéng hop phép, trong bat ky truong hop nao va vi bat ky Iy do gi 1a hoan toan
thugc vé Khéach Hang.
any of the persons authorised by the Customer to issue any notice or any Instructions whatsoever on
behalf of the Customer, without enquiry on the part of HLBVN as to the identity of that person or as to
the authenticity of such notices or Instructions notwithstanding that it is subsequently shown that the same
was not given by the Customer. HLBVN is entitled to treat all such notices or Instructions given, as
binding upon the Customer. HLBVN shall be entitled (but not bound) to take such steps in reliance upon

such communication and the risk of the Instructions being given by improper authorised persons in any
case and in any reason are entirely the risk of the Customer.

HLBVN s& khong c6 trach nhiém dicu tra vé muc do chinh xéac hogc tinh chat xac thuc cua
thong tin dugc truyén dat/trao d6i véi HLBVN duéi bat ky hinh thic ndo hoic nhan dang caa
ngudi yéu cau va quyén cia HLBVN trong vin ban _nay s& khong bi anh huong do viéc sur
dung sai hay su dung khong dugc phep thong tin truyén dat d6. HLBVN s& dugc Khéch Hang
boi hoan toan bo ddi véi tat ca cac ton that, doi hoi, yéu cau, chi phi, thiét hai, phi ton va tat
ca cac trach nhiém khac ma c6 thé phét sinh do viéc chip thuan va hanh dong theo nhitng
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thong tin do6 phu hop véi quy dinh phap luat hién hanh.

HLBVN shall be under no duty to enquire into the genuineness or authenticity of the communication
given/communicated to HLBVN by any means whatsoever or the identity of the caller and HLBVN's rights herein
shall not be affected by any misuse or unauthorised use of such communication. HLBVN shall be indemnified in
full by the Customer against all loss, claims, demands, costs, damages, expenses and all other liabilities
whatsoever which it may incur in consequence of its accepting and acting on such communication in accordance
with applicable laws.

Bat ky thdng béo nao cua Khéach Hang gari cho HLBVN (gui téi chi nhanh/phong giao dich
ma tai d6 Tai Khoan duoc duy tri) phai dwoc giri bang thu bao dam hoic dich vu chuyén phét
nhanh hoac giao tan tay cho nhan vién tai chi nhanh/phong giao dich.

Any notices by the Customer to HLBVN (addressed to the branch/transaction office at which the Account is

maintained) must be sent by registered mail or courier service or directly to bank staff at the branch/transaction
office.

Thay déi trong cac Chi thi/ Khach Hang/Tranh chap
Changes in Instructions/Customer/Disputes

(a) trong truong hop co bit ky thay ddi ndo trong cac Chi thi hoic huy bo cac Chi thi ma
HLBVN nhan dugc lién quan toi bat ky Tai Khoan nao ma HLBVN nghi ngd tinh xéac
thuc vé tham quyén cua Khach Hang; HOAC
in the event of any change of the Instructions or countermanding the Instructions are received by HLBVN
in respect of any accounts which HLBVN in good faith doubts the genuiness of authority of the Customer;
OR

(b)  khi c6 cac thay d6i vé Khach Hang cho du 1a do cac su kién nhur chét, tir chic, pha san, khong
du ning lyc, thay doi co cau hoic cac su kién khac; HOAC
where there are changes in the Customer whether due to events such as death, resignation, insolvency,
incapacity, change of structure or otherwise; OR

(c)  khi c6 bang ching vé mét tranh chép lién quan dén bat ky Tai Khoan nao,
where there is evidence of a dispute in relation to any of the accounts,

HLBVN c6 quyén, nhung khong c6 nghia vu phai lam theo bt ky Chi thi nao ma minh nhan
duoc va c0 thé tien hanh:
HLBVN may, but shall not be obliged to comply with any of the Instructions it receives and may proceed to:

(i)  dat mot Iénh ngung trén mét hoac toan bo Tai Khoan caa Khach Hang cho téi khi
HLBVN nhan dugc Chi thi bang vin ban tir tit ca cac Chu Tai Khoan hozc trong bat
ky trudng hop nao, tir mot bén cd quyén han phap 1y dé dua ra cac Chi thi vé Tai
Khoan; HOAC
place a hold on one or all of the Customer account until HLBVN receives written Instructions from all
Account Holders or in any event, from a party(ies) who has the lawful authority to give the Instructions
on the Account; OR

(i)  co thé dong Tai Khoan theo quy dinh tai Diéu 18 dudi day.
may proceed to close the Account as per Clause 18 herein

Giri va Rat tién

Deposits and Withdrawals

Khach Hang c6 thé thuc hién viéc gui va rdt tién (tuan theo cac yéu cau cua HLBVN vé s
tién giri va rat téi thiéu trong ting thoi ky theo nhu cong bd trén website va/hoic tai céc chi
nhanh/phong giao dich) bang cach dién vao cac mau quy dinh sin va cung cip cac tai liéu
theo yéu cau caa HLBVN.

The Customer may make deposits and withdrawals (subject to HLBVN's requirements on minimum deposits and
withdrawals as published by HLBVN on its website and/or at branches/ transaction offices) from time to time by
completing the prescribed form and producing the documents required by HLBVN.

Tat ca Séc va cong cu tién té khac dugc chap nhan dé thu ho tién nhung phan tién thu dugc

s& khong duoc ghi cd/san sang dé dung cho téi khi HLBVN di nhéan dugc tién thanh toan cho
ching. Séc va cac cong cu tién té khac ma dugc gui vao Tai Khoan, trir khi duoc chap thuan
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theo mot thoa thuan dac biét, s€ khong dugc rat cho téi khi HLBVN da nhan duoc khoan
thanh toan do.

All Cheques and other monetary instruments may be received for collection but the proceeds will not be
credited/available until HLBVN has received payment for the same. Cheques and other monetary instruments
which are deposited into the Account may not, except by special arrangement, be drawn against until the
proceeds have been received by HLBVN.

HLBVN khdng chip nhan thu ho Séc hoic céc cdng cu tién té khac ma HLBVN danh gia 1a
khong binh thuong dudi bat ky hinh thirc nao hozc chung da bi sira d6i bang bat ky cach nao
mac di viéc stra doi d6 da co thé duoc ky xac nhan boi nguoi phat 1énh chi tra.

HLBVN shall not accept for collection Cheques and other monetary instruments which in HLBVN'’s opinion are
irregular in any manner or which may have been altered in any way notwithstanding that the alteration may
have been countersigned by the drawer.

HLBVN duoc quyén ghi ng vao Tai Khoan gia tri caa Séc ma trude d6 da dwoc mua/chiét
khau hozc ghi c6 cho Khach Hang néu Séc bi tir chéi thanh toan.

HLBVN is entitled to debit to the Account with the value of Cheques previously purchased/discounted for or
credited to the Customer if such Cheques are dishonoured.

Séc dugc nhan dé thu ho nhung bi tir chdi ¢6 thé dugc tra lai cho Khach Hang vaéi rai ro va
chi phi do Khéach Hang chiu.

Cheques received for collection but are dishonoured may be returned to the Customer at the Customer’ own
risks and expense.

HLBVN bao luu quyén thanh toan cho Khach Hang bat ky sé tién dugc rdt ndo théng qua
mot hoac mot su két hop cua (a) thanh toan tien mat; va/hoac (b) cac hinh thac chuyeén tién
khac.

HLBVN reserves the right to pay the Customer any amount withdrawn by either one or a combination of (a)
cash payment; and/or (b) other forms of remittances.

HLBVN béo luu quyen ra soat lai, chinh sira hogc hiy bo toan bo hogc mot phan doi vei bat
ky diéu khoan va diéu kién nao (bao gom ca phi ngan hang) lién quan dén bat ky san pham
hay dich vu ndo ma HLBVN cung cap. Bat ky su ra soat lai, chinh sira, hily bo hay thay doi
phi d6 s& c6 hiéu luc tir lac dua ra cho Chu Tai Khoan bang cach trinh ra, théng bao hay bat
ky phuong thirc ndo nhu ding 1én website cia HLBVN, niém yét tai cac chi nhanh/phong
giao dich cua HLBVN). Néu Khach Hang khong dong y véi bat ki sy ra soat, chinh stra hozc
hity bo nao ¢ trén, Khach Hang co thé déng Tai Khoan bang céach giri thdng bao bing vin ban
cho HLBVN theo mau cia HLBVN.

HLBVN reserves the right to revise, amend or cancel, in whole or in part, any of the terms and conditions
(including the Bank’s charges) relating to any products or services it provides. Any such revision, amendment,
cancellation or charges will take effect from such time as brought to the attention of the Account Holder by
display, advertisement or any other means such as published by HLBVN on its website and/or at
branches/transaction offices. If the Customer does not agree with such revision, amendment or cancellation, the
Customer may close the Account by submitting a written notice in HLBVN's form to HLBVN.

S6 dur toi thiéu trung binh va Pu tién dé giao dich

Sufficient average minimum balance and Funds

Khéch Hang phai bao dam duy tri sé du t6i thiéu trung binh hang thang ap dung cho Tai
Khoan theo muic cong bé trén website cuaa HLBVN va/hoic niém yét tai cac chi nhanh va
phong giao dich, ddng thoi phai dam bao co du tién bu trir va da tién trong Tai Khoan dé thuc
hién bat ky céc giao dich nao theo Chi thi cia Khach Hang (ké ca tai thoi diém phat hanh Séc)
trir khi Khéch Hang théa thuan trudc voi HLBVN va dugec HLBVN dong ¥ bang vin ban.
The Customer shall maintain monthly average minimum balance in the Account as prescribed by HLBVN on its
website and/or at its branches and transaction office, and ensure that there are cleared and sufficient funds
available in the Account to perform any of the transactions instructed by the Customer (including at the time of

issuing Cheques) unless the Customer has made prior arrangements with HLBVN and agreed in writing by
HLBVN.
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Truong hop Khach Hang khong duy tri da s6 du tdi thiéu trung binh hang thang trong Tai
Khoan, HLBVN c6 quyén thu phi duy tri di voi Tai Khoan khong du s6 du theo cong bd caa
HLBVN trén website va/hoac tai cac chi nhanh va phong giao dich tai tieng thoi ky.

If the Customer fails to maintain the monthly average minimum balance in the Account, HLBVN reserves the
right to collect maintenance charge on such insufficient Account which is published by HLBVN on its website
and/or its branches and transaction office from time to time.

Tién lai

Interest

Tién 14i trén sé du trong Tai Khoan s& duoc tra vao Tai Khoan theo 14i suat dugc HLBVN
quy dinh tai tirng thoi ky phu hop véi quy dinh phéap luat. Bat ky nhitng thay doi vé lai suat
sé dugc cong bo trén website cia HLBVN hoac niém yeét tai cac chi nhanh va phong giao
dich.

Interest on the outstanding balance of the Account at such rates as HLBVN may specify from time to time will

be paid on the Account in accordance with prevailing laws. Any changes on interest rate shall be published on
HLBVN'’s website and/or at its branches and transaction office.

Tai Khoan Chung
Joint Accounts

Theo yéu cau cua Khach Hang, HLBVN c6 thé xem xét cho phép viéc chuyén doi mot Tai
Khoan riéng thanh mét Tai Khoan chung hozc cho phép bé sung thém Chu Tai Khoan vao
mot Tai Khoan chung hién hanh. Tat ca cac khoan tién hién c6 trong Tai Khoan riéng sau khi
chuyén doi s& |2 tai san chung cua cac ddng Chu Tai Khoan va HLBVN s& khong bi bugc phai
cong nhan khac di cho di HLBVN c¢6 thong bao vé viéc d6 hay khong. T4t ca cac nghia vu
va trach nhiém caa Chu Tai Khoan riéng phat sinh tir hodc c6 lién quan dén Tai Khoan riéng
cho du 1a phét sinh truéc, trong hoic sau khi chuyén doi s& do déng Chua Tai Khoan lién déi
chiu trach nhiém chung va riéng ré. Quy dinh nay cling s€ ap dung khi c6 mot Chu Tai Khoan
bo sung vao mat Tai Khoan chung hién hanh.

At the Customer’ request, HLBVN may consider to allow conversion of an individual account to a joint account
or allow additional Account Holder to an existing joint account. All monies standing to the credit of the
individual account shall upon conversion be the joint property of the joint Account Holders and HLBVN shall
not be bound to recognize otherwise whether or not HLBVN has notice of the same. All obligations and liabilities
of the individual Account Holder arising out of or in respect of the individual account whether arising prior to,
on or subsequent to conversion shall be borne by each of the joint Account Holders jointly and severally. This
provision shall also apply where there is an additional Account Holder to the existing joint account.

Tai Khoan chung phai duoc ma boi tat ca Khach Hang. Khi HLBVN duoc chi thi va cho phép
hanh dong theo Chi thi cua bat ky mot trong Khach Hang nao, Tai Khoan c6 thé duoc hoat
dong va/hoic dong boi bt ky mot trong sé Khach Hang. Khi HLBVN duoc cho phép hanh
dong theo Chi thj cua ca hai hoic tat ca Khach Hang, Tai Khoan chi c6 thé duoc hoat dong
va/hoic déng boi ca hai hodc tit ca Khach Hang, tly ting trudng hop cu thé.

The joint account must be opened by all the Customer. Where HLBVN is instructed and authorised to act on the
Instructions of any one of the Customer, the Account may be operated and/or closed by any one of the Customer.
Where HLBVN is authorised to act on the Instructions of both or all of the Customer, the Account may only be
operated and/or closed by both or all of the Customer, as the case may be.

HLBVN c6 quyén tir chdi chap nhan Séc hoic cac cong cu tién té khac duoc 1ap 1a phai tra
cho mat trong sb cac ddng Chir Tai Khoan ma duoc tra vao Tai Khoan chung. Trong trudng
hop HLBVN chap nhan hinh thac thanh toan bang Séc hay céc cng cu tién té khac duoc 1ap
la phai tra cho mét trong sé cac dong Chu Tai Khoan do, cac ddng Chir Tai Khoan theo day
s& bdi hoan cho HLBVN ddi véi bat ky thiét hai ndo ma HLBVN phai ganh chiu hoac phét
sinh do viéc chip nhan Séc hay cac cng cu tién té do, ngoai trir nhirng thiét hai gay ra do 13i
cua HLBVN.

HLBVN reserves the right to refuse to accept cheques or monetary instruments made payable to one of the joint
Account Holders to be paid into the joint account. In the event HLBVN accepts such Cheques or monetary
instruments made payable to one of the joint Account Holders, the joint Account Holders shall hereby indemnify
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HLBVN for any loss suffered or incurred by HLBVN as a result of accepting such Cheques or monetary
instruments, except for loss which is caused by the default of HLBVN.

Trong truong hop mot trong cac Khach Hang chét, bi tuyén bé mat tich, mat ning luc hanh
vi dan sy, quyén sir dung Tai Khoan va nghia vu phat sinh tir viéc st dung Tai Khoan chung
s& dugc giai quyét theo quy dinh cua phap lut.

In the event of death, missing, losing civil act capacity as declared legally of any one of the Customer, then the
use right to the Account and obligations deriving from the use of the joint Account shall be solved in accordance
with applicable laws and regulations.

Quyén Khiu trir va Hop nhat
Right of Set-Off and Consolidation

Khéng anh hudng téi cac bién phap khic phuc khac ma HLBVN c6 thé c6, HLBVN c6 thé,
khéng can théng bao cho Khach Hang, tién hanh két hop va hop nhit bat ky hoac toan bo Tai
Khoan cua Khach Hang mé tai HLBVN dé tra cho cac khoan ng caa Khach Hang véi HLBVN
va khiu trir va chuyén bat ky sé tién nao vao sé tién hién c6 cua bat ky Tai Khoan nao dé hoic
nham muc dich thanh toan cho bat ky khoan no nao cia Khach Hang véi HLBVN theo bét ky
Tai Khoan, thoéa thuan hoic hop dong nao, cho di cac khoan no d6 1a no chinh, ng bé sung,
trach nhiém lién d6i chung hoac riéng ré hodc dudi bt ky dong tién khac nao.

Without prejudice to any other remedies which HLBVN may have, HLBVN may without notice to the Customer
combine and consolidate any or all of the Customer' Account in HLBVN against the Customer’ liabilities with
HLBVN and set off and transfer any sum standing to the credit of any such Account in or towards the satisfaction

of any of the Customer liabilities to HLBVN under any of the Account, agreements or contracts, whether such
liabilities are primary, collateral, joint or several or in any other currencies.

Khach Hang khong can trir hay khiéu nai
No Set-Off or Counterclaim by the Customer

Khach Hang s& khdng c6 quyen vi bat ky 1y do gi yéu cau bat ky sy can trir hay yéu cu
HLBVN hoan’ tra bat ky khoan ng nao cuia HLBVN doi vai Khach Hang hoac bat ky bén nao
khéc trir khi tat ca cac khoan ng caa Khach Hang tai HLBVN da duoc thanh toan day du cho
HLBVN.

Until all monies owing are paid or discharged in full, the Customer shall not on any ground claim any set-off or
counter claim against HLBVN in respect of any liability from HLBVN to the Customer or any other party.

Khach Hang dong ¥ rang khang co diéu khoan nao trong cac thoa thuan gitra HLBVN va
Khach Hang va/hoic bt ky bén nao khac s& duoc xem la cau thanh mot sur ngam dong Yy han
ché hay phu nhan bt ky quyén nim giir tai san thé chap, bao dam, cam cd, quyén khau trir

hoic céc quyen khac ma HLBVN hién dang c6 hay duoc mac nhién cd theo phép luat.

The Customer agree that nothing in the arrangements between HLBVN and the Customer and/or any other party
shall be treated as constituting an implied agreement restricting or negating any lien, charge, pledge, right of
set-off or other right which HLBVN has existing or implied by law.

Quyén niam giir tai san bao dam

Lien

Cho dén khi Khéch Hang hoan tra hét tat ca cac khoan ng, HLBVN duoc phép thuc thi quyén
nam giir tai san bao dam dbi véi bat ky va tat ca cac khoan tién va tai san cua Khéach Hang
va/hoic bat ky bén bao ¢dam nao ma (vi bat ky Iy do gi va bang bt ky cach thuc nao) khoan
tién/tai san d6 hién dang dudi hoic thudc quyén chiém hiru hodc quan ly caa HLBVN.

HLBVN c6 thé xur Iy hoidc ban cac tai san d6 va st dung phan thu duoc tir viéc bén, sau khi
trir di cac chi phi, dé giai quyét bat ky nghia vu, khoan no va khoan phai tra nao ma Khach
Hang hién con ng HLBVN.

HLBVN is authorised to exercise a lien over any and all monies and properties of the Customer and any security
party which (for any reason) is in or which howsoever comes into the possession or control of HLBVN. HLBVN

may dispose of or sell such properties and apply the proceeds of sale after deduction of expenses to satisfy any
obligations, indebtedness and liabilities owing by the Customer to HLBVN.
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St dung khoan thanh toan
Application of Payment

Bat ké diéu khoan nao khac & trong tai liéu nay quy dinh khac di, HLBVN c6 quyén s dung
bat ky cac khoan thanh toén ndo nhan duoc tir Khach Hang hoic tir bat ky ngudi nao thuc
hién thanh toan nhan danh Khach Hang (bat ké 1a muc dich cta viéc thanh toan dugc quy dinh
cu thé hay khong) dé thanh toan cho toan bo hoic mét phan bat ky khoan tién gdc, 1ai (bao
gom ca lai cham thanh toan)/ phi (bao gém ca phi thanh toan qué han) hoic céc khoan tién
khéac ma Khéach Hang hién dang ng HLBVN phu hop vai luat phap va cac quy dinh ¢ lién
uan.
ﬂotwithstanding any other provisions contained herein to the contrary, HLBVN is entitled to apply any payments
received from the Customer or from any person making payments on behalf of the Customer (irrespective of
whether the purpose of the payment is specified or not) towards satisfaction in whole or part of any amount of

principal, interest (including late payment interest)/ charge (including late payment charges) or other sums of
monies then owing by the Customer to HLBVN complying with relevant laws and regulations.

HLBVN c6 quyén dugc chi dong trich (ghi No) Tai Khoan thanh toén cia Khach Hang trong
truong hop:
HLBVN has the right to actively deduct (debit to) the Customer's Account in the following cases:

(@) Dé thu céc khoan ng dén han, qué han, tién I4i va cac chi phi phat sinh trong qua trinh
quan ly Tai Khoan va cung tng cac Dich Vu dugc HLBVN &p dung va thdng béo trong
tung thoi ky phu hop véi thoa thuan gitra HLBVN va Khach Hang va quy dinh cua phép
luat;

To collect due, overdue debts, interest and other charges arising in the course of managing the Account
and providing the Service as applicable and notified by HLBVN from time to time in accordance with
agreement between HLBVN and the Customer and relevant regulations;

(b) Theo yéu cu bang vin ban ciia co quan nha nudc co tham quyén trong viéc cudng ché
thi hanh quyét dinh vé xtr phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh
thu thué hoac thyuc hién cac nghia vu thanh toan khéc theo quy dinh cua phap luat;

Upon written request of a competent state authority to enforce a decision on administrative penalties,
judgment enforcement decisions, tax collection decisions, or performance of other payment obligations
as prescribed by laws;

(c) Dé diéu chinh cac khoan muc bi hach toén sai, hach toan khong dung ban chat hozc
khong phu hop véi noi dung st dung ctaa Tai Khoan theo quy dinh cia phép luat va
thong bao cho Chu Tai Khoan biét;

To correct erroneous, incorrectly accounting items or not in accordance with the use of the Account in
accordance with laws and notify the Account Holder thereof;

(d) Khi phat hién da ghi C6 nham vao Tai Khoan cua Khach Hang hoic theo yéu cau huy
lénh chuyén C6 cua t6 chiic cung tng dich vu thanh toan chuyén tién do té chirc cung
ng dich vy thanh toan chuyén tién phat hién thay c6 sai s6t so véi lénh thanh toan cua
nguoi chuyén tién;

When it is discovered that an amount was wrongly credited to the Customer's Account or upon the request
to cancel the remittance order by the payment service supplier of the remittance due to such payment
service provider found out there was errors compared with the remittance's payment order;

(e) Dé chi tra cac khoan thanh toan thuong xuyén, dinh ky theo théa thuan gitra Khach Hang
va HLBVN theo tung thoi ky.
Automatically deduct the amount in the Customer's Account to pay regular and periodic payments as
agreed between the Account Holder and HLBVN from time to time.

HLBVN c6 quyén tir chéi thuc hién 1énh thanh toan/Chi thi caa Khach Hang trong bat ky
trrong hop nao sau day:
HLBVN may refuse to attend to the payment order/instruction of the Customer in any of the following cases:

(@) Khéach Hang khong thuc hién day da cac yéu cau vé thu tuc thanh toén;
The Customer fails to fulfill requirements of payment procedures;
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(b)  Chi thi thanh toan khong hop 18, khong khép ding véi cac yéu t da dang ky trong hd
so m¢ Tai Khoan hogc khéng phu hop véi céc thoéa thuan gitra Khach Hang va HLBVN;
The payment instruction is invalid, not in line with the registered details in the account opening form or
not conformable to the agreement between the Customer and HLBVN;

(c) S6 du trong Tai Khoan khéng du hoic vuot han mic (néu co) dé thuc hién Chi thi thanh
toan;
Balance in the Account is insufficient or in excess of the limit (if any) for performing the payment
instruction;

(d)  Khi cé yéu cau bang van ban cta co quan nha nude c6 tham quyén hoic c¢é bang chang
vé viéc giao dich thanh todn nham rira tién, tai tro khang b hay vi pham phap luét theo
quy dinh cua phap luat c6 lién quan;

Upon receiving a written request from a competent state authority or having appropriate evidence
showing that the payment instruction is for the purpose of money laundering or terrorism financing as
stipulated the relevant laws and regulations;

(e) Tai Khoan dang bi tam khoa, bi phong toéa hodc Tai Khoan dang bi dong; hoac
The Account is temporarily blocked, frozen or closed; or

()  Néu chi mot phan caa Tai Khoan bi tam khda hozc phong toa va phan con lai khdng bi
tam khda hoic phong téa khong c6 da s6 du dé thuc hién chi thi thanh toan (trir truong
hop duoc thau chi) hoic chi thi thanh toan vuot han muc quy dinh.

If only part of the balance of the Account is temporarily blocked or frozen and the remaining balance
which is not blocked or frozen is not sufficient for performing payment instruction in the case in excess of
the limit.

HLBVN c6 quyen tir chdi yéu cau tam khoa, dong hoac phong téa Tai Khoan ciia Khach Hang
trong truong hop Khach Hang chua hoan thanh nghia vu thanh toan theo quyét dinh cudng
ché cua co quan nha nuéc c6 tham quyén hodc chua thanh toan xong cac khoan ng phai tra
cho HLBVN.

HLBVN shall be entitled to refuse request for temporary blocking, closing or freezing the Account by the

Customer when the Customer has not fulfilled its payment obligations under an enforcement decision of the
competent state authority or has not fully paid any outstanding amount payable to HLBVN.

Khi Khéach Hang c6 yéu cau cung cap sao ké vé bat ky Tai Khoan nao bao gdm nhung khong
gi6i han Tai Khoan thanh toan, Tai Khoan Tién Guri Tiét Kiém, Tai Khoan Tién Guri Ky Han,
ban sao ké c6 thé duoc 1ap cho céc ky han theo dé nghi caa Khach Hang va quyét dinh cua
HLBVN. Khach Hang phai kiém tra tat ca dix liéu trong ban sao ké Tai Khoan va ngay lap tirc
thong béo cho HLBVN V& bit ky sai sét nao dugc tim thiy trong 6. Néu Khéach Hang, trong
vong mudi bbn (14) ngay (hoic trong mot thoi ky khac theo quy dinh caa HLBVN trong ban
sao ké) sau khi nhan dugc ban sao ké Tai Khoan, khdng phan dbi bat ky muc dir liéu nao trong
ban sao k&, Khach Hang s& duoc coi 1a da chap nhan tat ca dir liéu dwoc 1ap cho toi ngay cua
bt toan cudi cung trong ban sao ké Tai Khoan Ia chinh xac.

Where requested by the Customer for a statement of any account including but not limited to payment account,
time savings deposit, fixed deposit, the statement may be rendered at such periods as such request subject to
decision of HLBVN. The Customer must examine all entries in the statement of account, and to immediately
report to HLBVN any error found therein. If the Customer does not, within fourteen (14) days (or such other
period specified by HLBVN in the statement) after the receipt of statement of account object to any entry therein
the Customer shall be deemed to have accepted the entries made up to the date of the last entry in the statement
of account as correct.

Phuong thirc va thoi han thuc hién khiéu nai giao dich
Methods and time limit for dispute transaction

Khéach Hang mudn khiéu nai bat ky giao dich nao trong qué trinh sir dung Tai Khoan phai
thdng bao cho HLBVN vé giao dich khiéu nai qua Trung Tam Dich Vu Khach Hang cua
HLBVN sb 1900 633 068 hoic theo mau théng béo cua HLBVN tai chi nhanh/phong giao
dich cua HLBVN trong thoi han sau muoi (60) ngay ké tir ngay phéat sinh giao dich. Truong
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hop giao dich khiéu nai dugc théng bao qua Trung Tam Dich Vu Khach Hang, Khach Hang
phai b sung yéu cau dé nghi tra soat, khiéu nai bang van ban theo mau cia HLBVN trong
vong nam (5) Ngay Lam Viéc sau d6 dé lam cin c chinh thire dé xur 1y dé nghi tra soét, khiéu
nai. Trong truong hop Khach Hang khong thdng béo trong thoi han noi trén, giao dich sé dugc
coi 1a duoc Khach Hang déng y va chap nhan.

The Customer who disputes on any disputed transaction while using the Account shall notify HLBVN of the
disputed transaction through HLBVN Contact Center at 1900 633 068 or by filling in the form provided by
HLBVN at its branches/transaction office within sixty (60) days from the transaction date. In case the disputed
transaction is notified through the Call Center, a written claim thereof in HLBVN'’s form shall be submitted by
the Customer to HLBVN within five (5) Business Days from the notification through the Call Center for official
settlement. In case the Customer fails to do so within the above period, the transaction shall be considered as
agreeable and acceptable by the Customer.

Thoi han xir Iy dé nghi tra soat, khiéu nai: HLBVN s& xac minh va giai quyét khiéu nai nay
trong vong ba muoi (30) Ngay Lam Viéc ké tir ngay nhan duoc thong béo cua Khach Hang.
Trudng hop giao dich bi khiéu nai xay ra khong do 13i cua Khach Hang va/hoic khdng phai
su kién Bat Kha Khang, HLBVN s& thuc hién bdi hoan thiét hai hozc ton that thuc té cho
Khach Hang trong vong nam (5) Ngay Lam Viéc ké tir ngay théng bao két qua tra soat, khiéu
nal.

Time for handling disputed transactions: HLBVN shall verify and settle such a claim within thirty (30) Business
Days from the date of receiving notification from the Customer. If the disputed transaction is not attributable to
the Customer and/or a Force Majeure Event, within five (5) Business Days upon being notified of the result of
the disputed transaction, HLBVN shall indemnify the Customer for actual damages/losses.

Truong hop hét thoi han xir ly tra soét, khiéu nai ma van chua xac dinh duoc nguyén nhan
hay 13i thudc vé bén nao, trong vong mudi 1am (15) Ngay Lam Viéc tiép theo, cac bén sé& thoa
thuan phuong an xir Iy ddi vai giao dich ¢ khiéu nai.

In case of failing to determine the cause or whose fault of the disputed transaction after the handling period,
both parties shall reach an agreement thereof within next 15 Business Days.

Tai Khoan Tam ngung Hoat dgng
Dormant Account

HLBVN c6 quyén chuyén mot Tai Khoan sang ché ¢ Tai Khoan tam ngung hoat dong do
khong c6 giao dich (hay Tai Khoan Tam Ngung Hoat Dong) néu Tai Khoan d6 khong c6 giao
dich nao duoc thuc hién boi Khach Hang trong sau (6) thang lién tuc hoac mot thoi gian khac
do HLBVN quy dinh trong timng thoi ky va thong bao cho Khach Hang bang thu, thu dién tir,
tin nhan hoac cong b trén website hoac niém yét tai cac chi nhanh/phong giao dich.

HLBVN may convert an Account to be dormant if no transactions are initiated by the Customer for a term of six
(6) consecutive months or other period as prescribed by HLBVN from time to time and as notified to the
Customer by mail, email, SMS or post on its website or at branch/transaction offices.

HLBVN s¢ thong béo béng van ban cho Khach Hang mét (1) thang truc khi Tai Khoan Tam
Ngung Hoat Bong va sé c6 quyen thu phi d6i v&i Tai Khoan Tam Ngung Hoat Bong theo quy
dinh ciia HLBVN dugc cong bé trén website va/hoac niém yét tai chi nhanh/phong giao dich

phu hop véi phap luat va cac quy dinh lién quan.

HLBVN shall inform the Customer in writing one (1) month before that the Account becomes dormant and
reserves the right to impose a charge on dormant Account which is published on its website and/or at
branches/transaction offices in accordance with regulations of HLBVN and the relevant laws.

Tam khoa Tai Khoan
Temporary blocking the Account

HLBVN t’hu:(‘: hién tam khéa Tai Khoan cua Khéph Hang (tam dirng giao dich) mot phan hoic
toan bo so tiérj trén Tai Khoan khi c6 Chi thi bang van ban cia Khach Hang hoac theo thoa
thuan truéc bang van ban gitra Khach Hang vai HLBVN, trir treong hop phép luat co quy
dinh khéc.
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HLBVN may temporary block any or all amounts in the Account (suspending operation) upon receipt of a written
Instruction of the Customer or based on a written agreement between the Customer and HLBVN, unless
otherwise provided by laws.

Thai han tam khoa va viéc xur ly cac chi thi thanh toan di, dén trong thoi gian tam khéa thuc
hién theo yéu cau cua Khéach Hang hoic theo vin ban thoa thuan giita Khach Hang voi
HLBVN, néu co.

The temporary block period and handling of outward or inward payment instruction during such time shall be
as instruction of the Customer or per the written agreement between the Customer and HLBVN, if any.

Phong téa Tai Khoan
Freezing of Account

HLBVN thuc hién phong téa mot phan hoic toan bo sb tién trén Tai Khoan cua Khach Hang
trong cac truong hop sau:
HLBVN shall be entitled to freeze any or all amounts of the Account in the following cases:

a)  CO yéu cau bang van ban cua co quan c6 thAm quyén theo quy dinh cua phap lut.
As per written request of competent authorities in accordance with laws;

b)  HLBVN phét hién thdy c6 nham Ian, sai s6t khi ghi c6 nham vao Tai Khoan cua Khach
Hang hozc theo yéu cau hoan tra lai tién caa ngan hang chuyén tién. Sé tién bi phong
toa trén Tai Khoan khong vuot qua véi s6 tién trén Iénh chuyén tién bi sai s6t, nham 1an.
There is some mistake, error in crediting to the Account or a request for refund of money is sent from the
remitting payment service provider. The frozen amount shall not exceed the amount remitted due to the
mistake or error;

¢)  HLBVN phét hién thdy c6 dau hiéu bat thuong giira cac thong tin nhan biét khach hang
véi cac yéu té sinh tric hoc va/hoic thdng tin nhan biét Khach Hang trong qua trinh mé
va/hoic st dung Tai Khoan bang phuong thic dién ti.
HLBVN discovers that there is an abnormality between the information identifying the customer with the
biometric factors and / or the Customer's identification information during the opening and / or using the
Account by electronic mode

d)  C6thdng bao bang vin ban caa mot trong cac Khach Hang vé viéc phat sinh tranh chap
vé Tai Khoan chung gitta cac Chii Tai Khoan chung.
A written notice of one of the Customer informing that there is a dispute among the joint Account Holders
of the joint Account.

Viéc phong toa Tai Khoan cham dut khi:
The freeze shall be ended if:

a)  Thoi han phong toa theo yéu ciu cua co quan c¢6 tham quyén két thic;
the frozen duration as per written request of competent authorities expires;

b)  C6 vian ban yéu cau cham dit phong téa ciia co quan c6 tham quyeén;
there is a written request of competent authorities on termination of the freeze;

¢) HLBVN di xu ly xong sai s6t, nham 1an, dau hiéu bat thuong néu tai Diéu 17.1 trén;
the mistake, error or abnormality mentioned in Article 17.1 above has been settled by HLBVN;

d)  Khi c6 van ban chi thi cua tit ca cac Chu Tai Khoan vé viéc cham duat phong toa Tai
Khoan chung;
there is a written instruction by all Account Holders to unfreeze a joint Account;

e)  Cac truong hop khac theo quy dinh cua phap luat.
other cases as prescribed by laws.

Pong Tai Khoan
Closure of Account

HLBVN c6 thé dong bat ky hoac toan bo Tai Khoan trong céac truong hop sau:
HLBVN may close any or all of the Account in any of the following cases:

HLBVN/T&C_Account/Aug '22 14



)E Hongleong Bank

(@)

(b)

(©)

(d)

(€)

Khi s6 du ciia Tai Khoan hodc Tai Khoan Tam Ngung Hoat Dong bang khdng (0) sau
mét khoang thoi gian nhét dinh theo quy dinh cia HLBVN ding trén website hoic tai
cac chi nhanh/phong giao dich;

When balance of a dormant Account or Account becomes zero (0) after a certain period as prescribed by
HLBVN in its website or at branch/transaction offices; and

C6 van ban yéu cau dong tai khoan thanh toan cua Khéach Hang la chu tai khoan va
Khach Hang di thuc hién day du cac nghia vu lién quan dén Tai Khoan. Trudng hop
Khach Hang 1a ngudi chwa du 15 tudi, ngudi han ché nang luc hanh vi dan su, ngudi
mét nang lyc hanh vi dan su, nguoi khé khan trong nhan thie, 1am chi hanh vi thi viéc
dong Tai Khoan duogc thuc hién theo yéu cau cua ngudi giam ho, nguoi dai dién theo
phép luat caa cha tai khoan;

The Cutomer submits a written request for closure of the Account and has discharged all relevant
obligations. In case the account holder is under the age of 15, has restricted capacity for civil acts, is
incapable of civil acts, or has limited cognition and behavioral control, his/her guardian or legal
representative shall carry out procedures for closure of the Account;

Khéch Hang 12 té chirc chim dut hoat dong theo quy dinh ctia phap luat; 1a c& nhan chét,
bi tuyén b 1a da chét, bi mat tich hozc mat nang lyc hanh vi dan sy;
Operation of the Account Holder who is organization is terminated in accordance with laws, individual
Account Holder is deceased, declared as dead, missing or loses civil act capacity;

Khach Hang vi pham diéu khoan va diéu kién cua Pon kiém Hop dong Mé va st dung
Tai Khoan, Thé va/hoic Biéu Khoan va Biéu Kién nay;

The Customer breaches the terms and conditions under the Application cum Card, Account Contract
and/or these Terms and Conditions;

Cac truong hop khac theo quy dinh ctaa phap luat.
Other cases as provided for by the laws.

18.2  HLBVN s& giri van ban thong bao cho Khach Hang trudc it nhat muoi 1am (15) ngay vé viéc

dong Tai Khoan trong truong hop tai diém (a) va (d); va théng béo cho Khéach Hang sau khi
dong Tai Khoan tai cac diém (a), (c), (d) cua Diéu 18.1 Piéu Khoan va biéu Kién nay. Toan
bo cac trach nhiém cia HLBVN s& duoc giai phong sau khi xir Iy sé du, néu ¢6, khi Tai Khoan
bi dong nhu sau:
HLBVN shall send at least 15 days’ prior written notice of the closure to the Customer in case of items (a) and
(d); and notify the Customer of account termination in case of items (a), (c), and (d) of Article 18.1 herein.
HLBVN'’s entire liability shall be discharged upon handling the remaining balance, if any, where the Account is
closed as follows:

(a)

(b)
(©)

Chi tra theo yéu cau cia Cha Tai Khoan, ngudi giam ho, ngudi dai dién hop phap cua
Cha Tai Khoan (truong hop cha Tai Khoan 1a ngudi chua du 15 tudi, nguoi han ché
nang lyc hanh vi dan su, ngudi mit ning luc hanh vi dan sy, ngudi kho khén trong nhan
thire 1am chi hanh vi) hoic ngudi dugc thira ké, dai dién thira ké trong truong hop cha
Tai Khoan thanh toan cua c& nhan bi chét, bi tuyén b 1a da chét, mat tich;

Making payment as requested by the Customer, guardian, legal representative of the Customer (if the
Customer is under 15 years old, or is restricted in civil act capacity, or loses civil act capacity, or a
person with limited cognition or behavior control) or the inheritor, inheritor’s representative in case that
the Customer of the Account is deceased, declared as dead, missing;

Chi tra theo quyét dinh cua toa an;
Making payment under the decision of the court;

Xt 1y theo quy dinh caa phap luat ddi véi truong hop nguoi thu huong hop phap s6 du
trén Tai Khoan da dugc thong bao ma khong dén nhan hozc theo thoa thuan trudc bang
van ban véi chu Tai Khoan, phu hgp véi quy dinh cta phép luat hién hanh.
Handling in accordance with applicable laws and regulations in the event where the legal beneficiary to
the balance on the Account has already been notified but failed to come up to receive or as per a prior
written agreement with the Customer in conformity with applicable laws and regulations.
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Sau khi Tai Khoan bi dong bai Khach Hang hay bai HLBVN, tét ca cac Séc chua sir dung s&
khéng con gia tri sir dung va tro thanh tai san caa HLBVN, do vay Khach Hang phai ngay lap
tirc hoan tra lai cho HLBVN.

Upon the closure of the Account either by the Customer or by HLBVN, all unused cheques issued shall become
invalid and the property of HLBVN and the Customer shall immediately return them to HLBVN.

HLBVN c6 quyén &p dung mot muc phi dich vu trong truong hop Tai Khoan bi déng trong
mot thoi han nhét dinh ké tir Ngdy m¢ Tai Khoan duoc HLBVN théng bao trén trang web
va/hodc tai cac chi nhanh/phong giao dich theo tung thoi ky.

HLBVN reserves the right to impose a service charge in the event the Account is closed within a certain period
from Opening of Account as determined by HLBVN which shall be notified on its website and/or at
branches/transaction office.

Chi phi, phi tén va cac khoan phi khac

Costs, Expenses and Other Charges

Tuy thudc theo quy dinh cia Diéu 9 trén day, HLBVN s& c6 quyén 4p dat va khau trir hoic
ghi ng Tai Khoan pht hop véi chinh sach cia HLBVN va quy dinh phap luat c6 lién quan vé
nhitng khoan tién sau:

Subject to Clause 9, HLBVN shall be entitled to impose and deduct from or debit the Account complying with
HLBVN's policy and relevant laws regarding the following:

(8) phidich vu va cac loai phi khac, bao gom cac loai phi ngan hang thong thudng, phi hoa
hong, ddi véi tat ca céc giao dich va dich vu duoc cung cip & mirc nhu duoc thdng béo

trén website va/hoac tai cac chi nhanh/phong giao dich caa HLBVN trong tirng thoi ky;
service fees and other miscellaneous charges, including the usual bank charges, commissions, on all
transactions and services provided at such rates as may be notified on its website and/or at
branches/transaction offices from time to time;

(b) chi phi phép ly (trén co s& mot luat su va than chi caa minh) phat sinh tir viéc thu hoi
cac khoan tién con ng HLBVN, Khach Hang sé& thanh toan tién 14i trén sé tién bi ghi no
theo 14 suét (ca trudc cling nhu sau khi c6 yéu cau, cd phan quyét hoic Iénh) ma cd thé
dugec HLBVN quy dinh trong pham vi phép luat cho phép tir ngay sé tién d6 phai duoc
thanh toan, chi tra hoic tro thanh no cho téi ngay thanh toan day du; va
legal fees (on a solicitor and own client basis) incurred for the recovery of the monies owing to HLBVN,
the Customer shall pay interest on such debited amount at the rate (both before as well as after demand,
judgment or order) and at such rest period as may be stipulated by HLBVN to the extent permitted by
laws from the date of such sums having been paid or expended or owing until date of settlement; and

(c) cac khoan phi/phi dich vu trén Tai Khoan va bat ky khoan tién I4i nao trén sé du s& duoc
tinh dya trén cac quy tic duoc phap luat Viét Nam va/hoic HLBVN cho phép, khi c6
ap dung.
wherever applicable, service charges on the Account and any interest on credit balances will be
calculated according to the rules permitted by the laws of Vietnam and/ or HLBVN.

HLBVN c6 toan quyén thay d6i cac muc phi dich vu, phi hoa hong va cac khoan phi khéc tai
bat ky thoi diém nao va duogc thdng bao trén website va/hoac tai cac chi nhanh/phong giao
dich.

HLBVN may vary such service fees, commissions and other charges at any time and from time to time as notified
on its website and/or at branches/transaction office.

Trong truong hop HLBVN theo yéu cau cua phap luat phai giir lai bat ky sé tién nao, HLBVN
¢ quyén khau trir s tién do tir bt ky khoan tién nao phai tra cho Khach Hang hoic bt ky
khoan tién nao c6 trong Tai Khoan.

In the event HLBVN is required by law to withhold any amount, HLBVN shall be entitled to deduct from any
amounts due to the Customer any withholding or other taxes or charges payable in respect of any income or
interest/profit on the amount outstanding in the Account.
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Ngay va/hoiac Gio Lam viéc

Business Hours and/or Days

Ngay va/hoic gid 1am viéc cia HLBVN c6 thé duoc kéo dai, thay d6i hodc didu chinh khac
di phu hop Vi cac yéu cau kinh doanh va hoat dong cia HLBVN va nhing thay doi vé ngay
va/hoic gid 1am viéc s& dugc cong bé trén trang web va/hoic tai cac chi nhanh/phong giao
dich cuia HLBVN.

The business hours and/or days of HLBVN may be extended, changed or otherwise revised in accordance with
its business and operational requirements and such changes shall be noticed on its website and/or posted at
branches/transaction offices.

Khwoc tir
Waiver

Viéc HLBVN khong hoac cham tré trong viéc thuc hién hay bo sét khdng thuc hién bét ky
quyen quyén han, dic quyén hoic bién phép khic phuc ndo caa HLBVN theo cac Diéu Khoan
va Dleu Kién nay s¢ khong lam anh huong dén hoic khong duoc hiéu 1a mot sy khuée tir céc
quyén, quyén han, dic quyén hay bién phap khic phuc dé hoic mét sy dong y véi viéc khdng
thuc hién do, hay bat ky hanh dong nao cia HLBVN lién quan dén viéc khong thyuc hién hozc
bat ky su dong y véi viéc khdng thuc hién d6 s& khdng lam thiét hai bat ky quyén, quyén han,
dic quyén hozc bién phéap khic phuc cia HLBVN lién quan dén bat ky viéc khong thuc hién
nao khac hay sau do.

No failure or delay on the part of HLBVN in exercising nor any omission to exercise any right, power, privilege
or remedy accruing to HLBVN under these Terms and Conditions shall impair any such right, power, privilege
or remedy or be construed as a waiver thereof or an acquiescence in such default, nor shall any action by
HLBVN in respect of any default or any acquiescence in any such default impair any right, power, privilege or
remedy of HLBVN in respect of any other or subsequent default.

Boi Thuong

Indemnity

Ngoai ra va khéng 1am anh hudng téi cac quyén han, quyén va bién phap khic phuc dugc trao
cho HLBVN theo luat phap va/hozc trén tinh than hop tinh, hop 1y, Khach Hang theo ddy boi
hoan cho HLBVN vé bét ky thiét hai, ton that va chi phi thuc té (bao gom ca cac chi phi phap
Iy dya trén co s& luat su va than cha cia minh) ma HLBVN c6 thé phai chiu hay phét sinh do
hau qua caa viéc Khach Hang khong thuc hién viéc thanh toan cac khoan ng bao gém tién l4i,
tién phat hay céc khoan phi phai tra trén khoan tién da str dung, duoc vay hay dugc gui boi
cac bén thir ba nham duy tri s tién chua thanh toan hodc dé thanh Iy hoic dé st dung lai cac
khoan tién d6 hoac cho bat ky vi pham nao d6i véi cac Diéu Khoan va Diéu Kién nay.

In addition and without prejudice to the powers, rights and remedies conferred on HLBVN herein, in law and/or
in equity, the Customer shall hereby indemnify HLBVN against any actual loss, damages and expense (including
legal expenses on a solicitor and own client basis) which HLBVN may sustain or incur as consequence of any
default in payment by the Customer of any sum owing including any interest/ charge or fees paid or payable on
account of or in respect of any funds utilised, borrowed or deposits from third parties in order to maintain the
amount in default or in liquidating or re-employing such funds or deposits or for any breach of any of these
Terms and Conditions.

Khach Hang s& bdi hoan cho HLBVN dbi véi bat ky thiét hai nao phét sinh ma HLBVN c6
thé phai ganh chiu trong pham vi phap luat cho phép do sy bao dam déi vai bt ky su ky hau,
mot hoac mot sb 1an thanh toan bat ky Séc, héi phiéu hoac gidy to/ van kién c6 gia khac duoc
Khach Hang dua ra dé nho thu va mdi sy bao dam nhu vay do HLBVN dua ra s& duoc coi la
dugc thuc hién theo yéu cau rd rang cua Khach Hang cho ting trudng hop.

The Customer shall indemnify HLBVN against any loss which HLBVN may incur as permitted by law by reason
of its guaranteeing any endorsements, discharge or discharges on any cheque, draft or other valuable
papers/instruments presented by the Customer for collection and every such guarantee given by HLBVN shall
be deemed to have been given at the Customer's expressed request in every case.

Trong trudng hop Khach Hang duoc yéu cau phai thuc hién thém sy bdi hoan b sung cho
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HLBVN, nhitng bdi hoan nay sé& dugc thuc hién bai tit ca cac chi Tai Khoan néu Khach Hang
bao gém hon mot ngudi.

In the event the Customer is required to execute any additional indemnities in favour of HLBVN, the
indemnity(ies) shall be executed by all the Account Holders where the Customer comprises more than one
person.

Quy ddi ngoai té

Foreign currency conversion

Trir khi c6 thoa thuan khéc bang vin ban, Khach Hang theo day dong y rang bat ky viéc
chuyén doi tir mot loai tién té ndy sang mot loai tién té khac khac vi bat ky 1y do gi ciing co
thé dugc HLBVN thyc hién theo céch thuc ma HLBVN c6 thé lya chon va theo muc ty gia
quy ddi chung cia HLBVN duoc cbng bd trén trang web va/hoic niém yét tai Chi
nhanh/phong giao dich cia HLBVN tai thoi diém quy doi (“Ty Gia»).

Unless otherwise agreed in writing, the Customer agrees that any conversion from one currency into another
currency for whatsoever reasons may be effected by HLBVN in such manner as HLBVN may decide and at rate
of exchange published by HLBVN on its website or at branch/transaction office at the time of conversion then
prevailing (“Exchange Rate”).

Céc giao dich ngoai té trén Tai Khoan duoc Khach Hang thuc hién bang phuong tién dién tur
thdng qua ngan hang truc tuyén (digital banking) s& dugc thyc hién theo quy trinh cia ngan
hang truc tuyén di duoc Khach Hang dang ky, Ty Gia ap dung cho cac giao dich nhu vay
cling tuan theo quy dinh vé quy ddi ngoai té tai Khoan 23.1 néu trén.

Foreign currency transactions conducted online by the Customer via digital banking shall be under process of
digital banking manual as the Customer’s registration, in such transactions, the Exchange Rate in item 23.1
above is applied.

Giai han Trach nhiém

Limitation of Liability

Khéng anh huong téi bat ky diéu khoan nao trong tai liéu nay, HLBVN s& khong phai chiu
trach nhiém truge Khach Hang va/hoic bat ky bén thir ba nao d6i véi bat ky thiét hai (cho di
la tryc tiép hay gian tiép) vé lgi nhuan hay kinh doanh hay loi thé thwong mai hay bat ky thiét
hai hay ton that nao lién quan dén viéc sir dung Tai Khoan ma khdng do 15i cia HLBVN.
Without prejudice to any other provisions herein, HLBVN shall in no way be liable to the Customer and/or any

third party for any loss (whether direct or indirect) of profits or business or goodwill or any kind of loss or
damage relating to using account which are not attributable to HLBVN.

Khach Hang duoc yéu cau phai biét vé bat ky ché tai nao dugc ap dit bai cac québc gia/to chire
noi cac Khach Hang mudn gui tién téi hodc nhan tién tir 6. Néu bat ky khoan tién/tai lidu/giao
dich nao bi cham tré/ngan can/giit lai lién quan tgi (cac) ché tai noi trén, HLBVN sé& khdng
phai chju trach nhiém ddi vai sy cham tré/ngan can/gii lai do.

The Customer is required to be aware of any sanctions imposed by countries/organisations where they wish to
send funds to or receive funds from. If any funds/documents/transactions are delayed/blocked/held in relation to
the said sanction(s), HLBVN will not be held liable for such delay/block/holding.

Theo cac diéu khoan duoc néu trong tai liéu nay, toan b trach nhiém va trach nhiém duy nhat
cuia HLBVN dbi v6i Khéach Hang theo hop dong, ngoai hop dong (bao gém so sét hoic Vi
pham nghia vu phap dinh) hoic tinh hudng khéac phét sinh tir do hogc lién quan dén Diéu
Khoan va Diéu Kién nay hoic du 1a nhu thé nao ciing s& khong vuot qua sé tién giao dich co
lien quan 1am phaét sinh y&u cau dé hosc thiét hai thuc té phai ganh chiu, tiy thudc vao muc
nao thip hon.

Subject to the provisions herein, HLBVN 's sole and entire liability to the Customer(s) in contract, tort (including
negligence or breach of statutory duty) or otherwise arising by reason of or in connection with these Terms and
Conditions or howsoever shall not exceed the amount of the transaction involved which gave rise to the claim
or the direct damages sustained, whichever is the lower.

Diéu 24 nay duoc hiéu 1a mot su gisi han riéng ré duoc &p dung va tiép tuc ton tai ké ca khi
vi bat ky ly do gi mot hoac cac diéu khoan khac khéng thé ap dung hoac bi ngung hiéu luc
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25.

25.1

25.2

25.3

26.

27,

mot cach v ly trong bat ky truong hop nao va sé duy tri hiéu luc bat ké viéc cham dut cua
Tai Khoan hoac cac dich vu.

This Clause 24 is to be construed as a separate limitation applying and surviving even if for any reason one or
the other provisions is inapplicable or held unreasonable in any circumstances and shall remain in force
notwithstanding the termination of the Account or services.

Bat kha khang

Force Majeure

Khong anh hudng béi cac quy dinh khac trong tai li¢u nay, trong truong hop HLBVN khong
thé hoat dong hoac cung cap bat ky dich vu ndo do cac nguy@n nhan nam ngoai tam kiém soét
cua HLBVN bao gom nhung khong gidi han bai hoa hoan, dong dat, 1d lut, dich bénh, cac
tham hoa tu nhién, ndi loan, x4o tron dan su, tranh chap cdng nghiép, hanh dong cua ké thu
dich, tAn cong c6 vii khi, cAm van, chién tranh, thién tai, tinh trang hdn loan chinh tri hay kinh
té tai bat ky qudc gia nao hoic bat ky viéc hong héc hay nging tré trong hé thong théng tin
lién lac, dién, nudce, cung cap nhién liéu (“Su Kién Bat Kha Khang”), HLBVN va Khach Hang
s& khong phai chiu trach nhiém dudi bat ky hinh thirc ndo vé bét ky sy phién phtc, thiét hai,
t6n thuong, ton hai nao phai ganh chiu phét sinh tir Sy Kién Bat Kha Khang.

Notwithstanding any other provisions herein, in the event HLBVN is unable to perform any operations or to
provide any services due to any reason beyond HLBVN's control, including but not limited to fire, earthquake,
flood, epidemic, natural catastrophe, accident, riots, civil disturbances, industrial dispute, act of public enemy,
attack with weapon, embargo, war, act of God, a state of political or economic chaos in any country or any
factor in a nature of a force majeure or any failure or disruption to telecommunication, electricity, water, fuel
supply (“Force Majeure Event”), HLBVN and the Customer shall not in any way be liable for any inconvenience,
loss, injury, damages suffered arising from the same.

HLBVN c6 thé phong toa hay tam nging hoat dong cua bat ky hay tit ca cac Tai Khoan
va’hoic Dich Vu theo quy dinh cua phap luat va/hodc néu xay ra Sy Kién Bat Kha Khang, ma
céc tai liéu ho so cia HLBVN, céc Tai Khoan va Dich Vu khdng str dung duoc hoic viéc tiép
can chdng bi can tré hay ngan cam.

HLBVN may freeze or suspend operations of any or all Accounts and / or Service in accordance with laws and/or
as a result of Force Majeure Event, HLBVN's records, Accounts or Service are not available or access thereto
is hindered or prohibited.

Tat ca cac khoan tién da duoc gui s& duoc tra theo quy dinh cua Piéu kién va Biéu khoan nay
va phu hop véi cac quy dinh phap luét, khong c6 truong hop nao ma try s6, cac chi nhanh,
phong giao dich hodc bat ky ca nhan/don vi ndo cua HLBVN phai chiu trach nhiém cho viéc
hoan tra s6 tién do.

All monies deposited will be payable under these Terms and Conditions and relevant law, under no
circumstances will HLBVN's head office, other branches, transaction office, or any individual or organization
of HLBVN be responsible for the repayment of such funds.

Tinh tach biét

Severability

Néu bat ky quy dinh, diéu khoan hay diéu kién nao trong tai liéu nay hoac bat ky tai liéu bao
dam nao tro nén bat hop phéap, khong c6 hiéu lyc, vo hiéu, bi ngan cim hay khéng thé thi hanh
duoc trén bat ky khia canh nao, quy dinh, diéu khoan hay diéu kién do s& bi vo hiéu ma khong
lam mét hiéu luc cac diéu khoan con lai cua cac Bidu Khoan va Diéu Kién nay hoic cua cac
tai liéu bao dam twong ung, tuy tung truong hop.

If any provision, term or condition herein or any security document taken is or becomes illegal, void, invalid,

prohibited or unenforceable in any respect, the same shall be ineffective without invalidating the remaining
provisions of these Terms and Conditions or the respective security document, as the case may be.

Céc thdng bao cia HLBVN
Notices by HLBVN

Bat ky thong bao nao tir HLBVN cho Khach Hang c6 thé duoc giri dudi bat ky hinh thac nao
sau day:
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28.

28.1

28.2

Any notification from HLBVN to the Customer may be given in any of the following manner

(@) bang thu thuong hay thu bao dam hay chuyén phat nhanh hoic trao tay gui dén hoic dé
tai dia chi cudi cling cua Khach Hang duoc dang ky v6i HLBVN va s& dugc coi la da
duoc Khach Hang nhan trong vong ba (3) Ngay Lam Viéc ké tir ngay gui néu gui bang
thu thuong hay thu bao dam va trong vong hai (2) Ngay Lam Viéc ké tir ngay gui néu
guri qua chuyén phét nhanh hoic sau khi x4c nhan da nhan néu duoc trao tay; hoic
by ordinary post or registered post or courier or by hand sent to or left at the Customer' last known
address registered with HLBVN and shall be deemed to be received by the Customer within three (3)
Business Days from posting if sent by ordinary post or registered post and within two (2) Business Days
from sending if by courier or upon acknowledgment of receipt if by hand; or

(b) bang thong bao chung ding trén mot to bao 16n hoic dwoc dan tai dia diém chi nhanh
caa HLBVN hoac trén man hinh hién thi théng qua mot may tinh hoac thiét bi hién thi
dau cuoi hoac trén trang web cia HLBVN va thong bao dugc coi la da duoc gui hoac
c6 hiéu luc ké tir ngay thong bao do dugce dua ra hoac vao ngay duoc néu trong thong
béo.
by general notice in one major newspaper or posted at HLBVN's branch premises or on visual screen

through a computer or visual terminal or at its website and the notice shall be deemed to have been sent
or effective from the date of such notice is made available or the date specified in the notice; or

(c) bang thong bao nhu quy dinh tai diém (a) hodc qua thu dién ti, tin nhin dién thoai, hozc
cac hinh thirc thong bao qua phuong thire dién tir nhu thu thdng bao trén dién thoai, tng
dung ngan hang dién tir cia HLBVN do6i véi nhitng thdng bao riéng gui cho Khéch
Hang.
by notice as prescribed in item (a) above or through email, SMS, or other electronic channels like push
notification, digital banking application of HLBVN for notice privately addressed to Customer.

Tiét 16 thong tin

Disclosure

Thong tin caa Khach Hang sé duoc bao mat theo quy dinh caa phap luat co lién quan. Tuy
nhién, theo Diéu Khoan va Diéu Kién nay, Khiach Hang dong ¥ cho HLBVN dugc phép tiét
19, str dung hodc nhan bat ky théng tin nao c6 lién quan dén Khach Hang, cac Tai Khoan ngan
hang hodc céc van dé ¢6 lién quan dén va/hogc tir bt ky nguoi ndo néu can thiét cho NHNN,

co quan co tham quyén khéc hoic theo yéu cau cua quy dinh phap luat, cac cong ty cd lién
quan dén HLBVN, céc kiém toan vién, luat su, tu van chuyén nghi¢p, cac nha cung cap dich
vu, bat ky bén bao dam hozc cac bén thi ba nao (c6 lién quan dén viéc cung cap cac san pham
va/hoic dich vu hodc hinh thirc khac lién quan dén Tai Khoan, bao gém cung cap thong tin
Tai Khoan nhan lwong ctia Khach Hang cho chu st dung lao dong cua Khach Hang) phu hop
vai phap luat va cac quy dinh co lién quan.

Information of the Customer will be treated as confidential in accordance with laws. Notwithstanding the
aforementioned, under these Terms and Conditions, the Customer agrees that HLBVN is authorised to disclose,
use or obtain any information relating to the Customer, banking accounts or matters related thereto to and/or
from any person to State Bank of Vietnam, other authority or as required by law and regulations, companies
which are related to HLBVN, HLBVN'’s auditors, solicitors, professional advisors, service providers, any
security party or third parties (connected with the provision of products and/or services or otherwise in relation
to the Account, including provision of the Customer’s account information to your employer for salary payment)
in accordance with laws.

Khach Hang ddng y rang HLBVN c6 quyén chia sé dit liéu ca nhan cua Khach Hang trong
nhém céc céng ty cua HLBVN va/hoac tap doan Hong Leong, cong ty me cua HLBVN, cac
chi nhanh, cbng ty con, cdc cong ty co lién quan khac (du ¢ trong hay ngoai Viét Nam) cho
cac muc dich tiép thi va quang cao. Khach Hang cho phép HLBVN trong ting thoi diém lién
hé véi Khach Hang bing dudng buu dién, dién thoai, email, SMS vé théng bao vé cac san
pham va dich vy (“Théng tin Tiép thi”). Néu Khach Hang mudn tir chéi nhan Théng tin Tiép
thi, Khach Hang dén bat ky chi nhanh nao cua HLBVN hoic lién hé Trung Tam Dich Vu
Khach Hang cia HLBVN sb 1900633068 hoic thuc hién cac cach thire khac duoc phap luat
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29.1

29.2

29.3

294

30.

31.

cho phép dé dua ra chi thi yéu cau khdng nhan Théng tin Tiép thi.

The Customer agrees that HLBVN reserves the right to share his/her personal data within HLBVN'’s and/or
Hong Leong’s group of companies, holding company of HLBVN, other branches, subsidiaries, related
companies (whether within or outside Vietnam) for marketing and promotional purposes. The Customer allows
HLBVN contact the Customer via post-office, telephone, email and SMS to notify of HLBVN's products and
services from time to time (“Promotion”). The Customer who wishes to opt-out from the receiving of the
Promotion is required to visit any of HLBVN's branches/transaction office or call HLBVN’s Contact Center at
1900 633 068 or apply other measures permitted by laws to register his/her instruction to opt-out of the said
receiving.

Céc Piéu khoan va Diéu kién

Terms & Conditions

Viéc hoat dong va sir dung Tai Khoan s& phil hop véi cac Diéu khoan va Biéu kién nay va bt
ky cac diéu khoan va diéu kién khac ma cé thé dugc HLBVN quy dinh pht hop véi quy dinh
phép luat.

The operation and utilisation of the Account shall be on these Terms and Conditions and any other terms and
conditions which may be prescribed by HLBVN.

HLBVN c6 quyén bo sung, thay ddi, sira doi hay x6a bo bat ky hoac toan bg cac Diéu khoan
va Diéu kién tai bat ky thoi diém nao va tai tirng thoi diém. Viéc ma va tiép tuc hoat dong cua
Tai Khoan bai Khach Hang sé& cau thanh sy ¢ong y caa Khach Hang chiu rang budc theo cac
Diéu khoan va Diéu kién nay.

HLBVN reserves the right to add to, vary, amend or delete any or all of the Terms & Conditions at any time and
from time to time. The opening and continued operation of the Account by the Customer shall constitute consent
by the Customer to be bound by these Terms & Conditions.

San pham, cac tinh nang hoic dich vu mégi/bd sung.

Khi HLBVN dua ra cac san pham, tinh ning hoic dich vu méi hay bé sung cho Khach Hang,
su chap nhan cua Khach Hang theo cach thirc dwoc HLBVN quy dinh va viéc st dung cac san
pham, tinh ning hoac dich vu mai hay bd sung d6 s& dugc coi 1a su chp thuan cua Khach
Hang d6i véi cac Diéu khoan va Diéu kién nay va nhitng diéu khoan va diéu kién bo sung
(néu ¢6) duge HLBVN quy dinh.

New/additional product, features or services - Where HLBVN offers new or additional products, features or
services to the Customer, the Customer' acceptance in the manner prescribed by HLBVN and use of such new
or additional product, features or services shall be deemed acceptance by the Customer of these Terms and
Conditions and such additional terms and conditions (if any) as may be prescribed by HLBVN.

Néu c6 bat ky sy khac biét nao gitra cac Diéu khoan va Diéu kién nay véi cac diéu khoan va
diéu kién cho bat ky cac dich vy ngan hang dién tu, dién thoai va/hoic Internet do HLBVN
cung cap, cac diéu khoan va diéu kién cho céc dich vy ngan hang dién tir, dién thoai va/hozc
Internet duoc cong b trén trang web caa HLBVN s& ¢6 hiéu lyc ap dung.

If there is any inconsistency between these Terms and Conditions and the terms and conditions for any electronic,
phone and/or internet banking services made available by HLBVN, the terms and conditions for the electronic,
phone and/or internet banking services published on HLBVN's website shall prevail.

Luat diéu chinh va Tham quyeén

Governing Law and Jurisdiction

Céc Diéu khoan va Diéu kign ndy s& duoc diéu chinh boi va giai thich trén tit ca cac khia
canh phu hop vei luat phap Viét Nam. Toa an Viet Nam s& co tham quyén giai quyet bat ky
tranh Chap nao phét sinh tir hoic lién quan dén quyén va nghia vu cta cac bén va Didu khoan

va biéu kién nay.

These Terms and Conditions shall be governed by and construed in all respects in accordance with the laws of
Vietnam The Vietnamese courts shall have jurisdiction to settle any dispute arising out of or in connection with
its obligations and liabilities under or arising out of the Account and these Terms and Conditions.

Cic Piéu khoan va Piéu ki¢n Thay thé
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32.

33.

Terms & Conditions Supersedes

Cac biéu khoan va DBiéu kién nay thay thé tit ca cac quy tic va quy dinh va/hoic cac diéu
khoan va diéu kién ma truée day diéu chinh Tai Khoan.

These Terms and Conditions supersede all prior rules and regulations and/or terms and conditions governing
the Account.

Mién Trir Trach nhiém

Security and Disclaimer

Céc Diéu khoan va Diéu kién nay chira dung céc yéu caw/huéng dan cho Khéach Hang lién
quan dén sy an toan cua cac Tai Khoan, cac cong cu va tai liéu co lién quan dén Tai Khoan
cua Khéach Hang. Khi bat ky diéu khoan/yéu cau/chi thi dugc quy dinh cy thé trong cac Diéu
khoan va Diéu kién nay khong dugc Khach Hang tuan thu, Khach Hang sé& chiu tat ca céc
trach nhiém c6 lién quan vé viéc d6. Khach Hang hiéu rang khi viéc truy cap vao Tai Khoan
duoc Khach Hang tro gitp cho céc bén khac, Khach Hang phai dé cap dén su can thiét vé an
toan noi bo va viéc kiém tra cac ban béo cao Tai Khoan nhu dwoc quy dinh trong tai liéu nay.
These Terms and Conditions contain requirements/instructions to the Customer with regards the security of their
accounts, account related instruments and records. Where any express term/requirement/instruction in these
Terms and Conditions is not complied with by the Customer, the Customer will be responsible for all liabilities
in relation to the same. The Customer understands that where access to the Account is facilitated by the Customer
to other/multiple parties, the Customer will address the need for internal safeguards and the checking of account
statements as per set out herein.

Khach Hang duoc yéu cau phai biét vé bat ky ché tai nao dugc ap dat boi qudc gia/td chic
noi Khach Hang mudn gui tién ti hoac nhan tién tir 6. Néu bat ky khoan tién/tai liéu/giao
dich nao bi cham tré/ngin can/giit lai lién quan toi ché tai noi trén, HLBVN s& khong phai
chiu tréch nhiém ddi vai sy cham tré/ngan can/giit lai do, trir truong hop ton that hozc chi phi
thuc té phat sinh do 18i cia HLBVN. Khéach Hang phai thuong xuyén cap nhat nhiing huéng
din mai nhat vé an toan va bao mat trong viéc st dung Tai Khoan trén trang web, chi nhanh
va phong giao dich cia HLBVN va dam bao rang Tai Khoan duoc sir dung theo cach thic an
toan va bao mat.

The Customer is required to be aware of any sanctions imposed by countries/organisations where they wish to
send funds to or receive funds from. If any funds/documents/transactions are delayed/blocked/held in relation to
the said transaction, HLBVN will not be held liable for such delay/block/holding except for actual losses or costs
arising from the default of HLBVN. The Customer shall regularly visit HLBVN’s website, branches and
transaction offices to obtain the latest update of guidelines on safety and security in account usage and ensure
that the Account is used in a secured and confidential manner.

Thué
Taxes

Tai bat ky thoi diém nao, néu HLBVN duogc yéu cau thanh toan bat ky cac khoan thué hang
héa va dich vy hoac khoan thué hay sé tién nao khac trén, hoic duoc tinh do ¢6 lién quan dén,
bat ky khoan tién nao nhan duoc tir Khdch Hang (ngoai trir khoan tién thué ddi véi tong thu
nhap rong caa HLBVN), HLBVN s& ¢6 quyén ghi ng Tai Khoan caa Khach Hang d6i véi cac
khoan thué hang hoa va dich vu, cac khoan thué hay sé tién khac do, bat ké viéc ghi no do co
thé gay ra viéc rt qua sb tién giri trong Tai Khoan caa Khach Hang.

If HLBVN is at any time required to pay any goods and services tax or other tax or amount on, or calculated by
reference to, any sum received from Customer (except for payment by HLBVN of tax on its overall net income),
HLBVN shall have the right to debit the Customer’s Account for such goods and services tax or other tax or
amount, notwithstanding that such debiting may result in the Customer’s Account becoming overdrawn.

PHAN B. TAl KHOAN THANH TOAN
PART B - PAYMENT ACCOUNT

1.

Tai Khoan thanh to‘én la Tai Khoan dugc Khach Hang mo tai HLBVN dé thuc hién cac giao
dich thanh toan. Tién guri trong Tai Khoan Thanh toan la tién gui khong ky han.
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Payment account is an account that the Customer opening with HLBVN for making payment transactions.
Deposit in the payment account shall be demand deposit.

2. Tai Khoan thanh toan bao gom nhung khong gidi han cac loai sau day:
The payment account shall include but unlimited to following types:

(@) Tai Khoan An Loi;
Savings Account (An Loi);

(b) Tai Khoan thanh toan/véng lai;
Current account;

(c) Tai Khoan vén: la Tai Khoan duoc mé dé thuc hién cac giao dich lién quan dén céc giao
dich vén va hoat dong dau tu theo quy dinh cua phap luat;
Capital account: means an account opened for transactions regarding capital transfer and investment
activities as prescribed by laws;

(d) Tai Khoan vay, tra no nuéc ngodi: 1a Tai Khoan dwgc mé dé thyc hién cac giao dich
lién quan dén vay, tra no nude ngoai theo quy dinh cua phép luat; va
Foreign loan account: means account opened for transactions regarding lending and repaying offshore
loans under relevant laws; and

(e) Céac loai Tai Khoan khac do HLBVN quy dinh trong tirng thoi ky phu hop véi quy dinh
cua phap luat.
Other accounts provided by HLBVN from time to time in accordance with laws.

3. Viéc str dung s6 Séc phai duogc thuc hién theo mau quy dinh boi HLBVN hoic thong qua bat

ky phuong thirc nao khac do HLBVN quy dinh. Séc khéng thé duoc dung dé rat tién tur
HLBVN trir khi Séc dugc HLBVN cung cap c6 mang s6 Tai Khoan caa Tai Khoan thanh
toan/vang lai quy dinh tai Khoan 2.b) Phan B nay. Khach Hang mong muén rdt tién mat c6
thé thuc hién tha tuc nay vai sy dong y caa HLBVN bang cach str dung cac mau Séc, gidy rat
tién duoc quy dinh hodc cac mau hay tai liéu khac duoc yéu cau boi HLBVN.
The application for cheque books should be made on HLBVN's prescribed forms or by any other method
prescribed by HLBVN. Cheques may not be drawn on HLBVN except on those supplied by HLBVN bearing the
account number of the current account which is mentioned in Clause 2.b) of this Part B. The Customer who
wishes to withdraw cash may do so with the consent of HLBVN by using the prescribed cheques, prescribed
withdrawal slips or such other instruments or forms as may be required by HLBVN.

4, Khéch Hang s& phai than trong khi viét Séc dé khdng gay ra sy bét tién khi rat Séc. HLBVN
s& c6 quyén tir chdi va tra lai Séc khi chir ky ciia Khach Hang khac véi chir ky mau dugc cung
cap cho HLBVN. Khong c6 sy sira d6i nao dugc phép thuc hién trén Séc. HLBVN c¢6 quyén
tir chdi va tra lai Séc ma theo y kién riéng cia HLBVN 1a c6 bat ky su stra d6i nao (cho du da
dugc ky xac nhan bai Khach Hang/(nhimg) ngudoi rit tién hodc ngudi khéc) hoic HLBVN c¢6
1y do dé nghi ngo tinh xéc thuc cua nhan dang Khach Hang hogc su rd rang cua dau van tay,

viéc diém chi, hay nguoi c6 tham quyén ky trén Séc hoic caa con du cong ty.

The Customer shall exercise care when writing out a cheque so as not to facilitate fraud. HLBVN shall have the
right to dishonour and return cheques where the signature of the Customer differs from the specimen supplied
to HLBVN. No alterations whatsoever shall be made on cheques. HLBVN reserves the right to dishonour and
return cheques which in HLBVN's absolute opinion bear any form of alteration (whether countersigned by the
Customer / drawer or otherwise) or HLBVN has reasons to doubt the genuineness of the customer’s identity or
fingerprint clarity, the affixing of the fingerprint, or the authority on the cheque or the company stamp.

5. (@) Khéch Hang sé& chiu trach nhiém ludn ludn bao dam an toan quyén sé Séc. Khach Hang
s& ngay lap tirc thong bao cho HLBVN trong trudng hop s6 Séc hay mot trang Séc bi
that lac, danh mat, bi mat cip hay bj tiéu hay. HLBVN s& khéng c6 nghia vu hay chju
trach nhiém cho bat ky thiét hai nao ma Khach Hang ganh chiu néu do sy bat can hay
sai sot cua Khach Hang ma mot nguoi khong dugce phép co duoc sé6 Séc hoac trang Séc
va bang cach gian lan dat duoc sy thanh toan di véi bat ky sé tién nao cua Khach Hang.
HLBVN may at the request of the Customer issue a cheque book, due to its lost, upon the execution of a
letter of indemnity and in the case of a joint account by all the joint Customer and the payment of a service
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10.

charge, if any. Upon issuance of a new cheque book, the original shall thereafter be invalid and if found
or recovered must immediately be returned to HLBVN.

(b) HLBVN c6 thé theo yéu cdu Khach Hang phat hanh mot sé Séc, do bi that lac/mat sé

Séc, sau khi ky thu bdi hoan va trong truong hop moét Tai Khoan chung, tat ca dong
Khéch Hang ky va thanh toan mot khoan 18 phi dich vy, néu c6. Sau khi phat hanh mot
s6 Séc mai, s6 Séc goe do s& tra nén khong con hiéu luc va néu duogc tim thay hay thu
hdi lai dwoc, phai dwoc ngay l4p tuc tra lai cho HLBVN.
The Customer shall be responsible for keeping the cheque books under lock and key at all times. The
Customer shall inform HLBVN immediately in the event a chequebook or cheque leaf is missing, lost,
stolen or destroyed. HLBVN will not be liable or responsible for any loss incurred by the Customer if
through his/her negligence or omission an unauthorised person obtains the chequebook or leaf and
fraudulently obtains payment on any sum belonging to the Customer.

(c) Khach Hang phai kiém tra tinh chinh xac cua céc noi dung trong s6 Séc trude khi roi
HLBVN.
The Customer must check the correctness of the cheque book contents before leaving the premises of
HLBVN.

Khéch Hang s& sir dung mau dé nghi theo quy dinh cia HLBVN khi gui Séc va gui tién.
Khach Hang phai kiém tra va bao dam rang cudng bién lai c6 phan xac nhan cia may thu
ngan cua HLBVN hoic bai mot can b cia HLBVN trudce khi roi dia diém cua HLBVN. Céc
cubng bién lai chi c6 hiéu lyc nhu mot gidy bién nhan néu ching c6 su x4c nhan dé.

The Customer shall use HLBVN's prescribed forms when depositing cheques and monies. The Customer must
check and ensure that the counterfoil bears the endorsement by HLBVN teller machine or by an officer of HLBVN
before leaving the premises of HLBVN. Counterfoils are only valid as an acknowledgment of receipt if they bear
such endorsement.

Séc va cac cong cu tién té khac di duogc tra vao Tai Khoan thanh toan va da bi tir chbi 6 thé
duogc chuyén tra bang cach dua tan tay hay qua buu dién hoic phuong thirc khéac ma co thé
dugc HLBVN thyc hién dé gui téi Khach Hang theo dia chi cudi cung duoc dang ky véi
HLBVN vdi chi phi va phi tén do Khach Hang chiu.

Cheques and other monetary instruments paid into the current account and which have been dishonoured may
be returned by hand or by post or such other mode as may be applied by HLBVN to the Customer at the address
last registered with HLBVN at the Customer' costs and expense.

Khach Hang s& bdi hoan cho HLBVN, véi tu cach 1a ngan hang thu ho, ddi voi bat ky thiét
hai nao ma HLBVN c6 thé phai chiu do viéc bao ¢am cua minh cho bat ky su ky hau, mot
hoac mot sé 1an thanh toan bat ky Séc, hoa don, ky phiéu, héi phiéu, ching chi ¢o tic hosc
céc cong cu khac dugc Khach Hang dua ra dé nho thu va mdi sy bao dam nhu vay do HLBVN
dua ra s& duoc coi 1a duoc thuc hién theo yéu cau rd rang ciaa Khach Hang cho ting truong
hop.

THepCustomer will indemnify HLBVN, as collecting banker, from any loss which HLBVN may incur by reason
of its guaranteeing any endorsements, discharge or discharges, on any cheque, bill, note, draft, dividend warrant
or other instruments presented for collection and every such guarantee given by HLBVN shall be deemed to
have been given at the Customer' expressed request in every case.

Khi HLBVN chip nhan hoic ganh chiu no cho hoic theo yéu cau caa Khach Hang, bat ky
khoan tién hay ching khoén va bt ky gidy to c6 gia nao khac gui tai HLBVN thudc sé hitu
ciia Khach Hang va dang dugc HLBVN chiém hitu s& dwong nhién tré thanh vat bao dam cho
HLBVN va HLBVN s& c6 quyén giir lai s tién d6 hodc bat ky phan nao trong d6 va tham chi
tir chdi Séc ciia Khach Hang cho dén khi khoan no dugc thanh toan.

Where HLBVN accepts or incurs liability for or at the request of the Customer, any funds or securities and other
valuables deposited with HLBVN belonging to the Customer and in the hands of HLBVN shall automatically
become security to HLBVN and HLBVN shall have the right to retain such funds or any part thereof and even
dishonour the Customer' cheques until the liability is settled.

Thau chi chi duoc cAp sau khi da c6 duoc thoa thuan véi HLBVN. Tién 1ai s& duoc tinh hang
thang dua trén so du thau chi hang ngay theo muc 1&i suat dugc HLBVN phé duyét, hoac &
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11.

12.

13.

muic tan suat/thoi ky tam ngimng c6 thé dugc HLBVN x4c dinh.

Overdrafts are granted only after due arrangement has been made with HLBVN. Interest will be charged
monthly based on the daily overdrawn balances at the rate to be approved by HLBVN, or at such frequency/rest
periods as may be determined by HLBVN.

HLBVN s¢ chi ngiing thanh toan bét ky Séc da phat hanh nao sau khi nhan dugc chi thi tr
Khéach Hang cho di 1 bang van ban hay thdng qua bat ky cac dich vu nao khac dugc HLBVN
cung cap va HLBVN s& khong chiju trach nhiém cho bat ky ton that hay thiét hai nao gay ra
do mét su so sudt trir trudng hop nhitng ton that, chi phi thuc té phat sinh do 16i cia HLBVN.
HLBVN duoc uy quyén nhan thanh toan va tuan theo tat ca cac Séc, Iénh rat tién, 1énh thanh
toan, hdi phiéu va ky phiéu dugc néu rd 1a duogc rit tién, duoc ky, duoc chip nhan, duoc ky
hau hoac dugc 1ap nhan danh Khach Hang cho du la Tai Khoan thanh toan la Tai Khoan tin
dung hay ghi no hay cé thé tré nén bi thau chi do thuc hién viéc thanh toan d6 hoac hinh thic
khac nhung khong phuwong hai dén quyén tir chdi hay cho phép cia HLBVN dbi vai bat ky
su thau chi hoic tang han mac thau chi ndo vuot qua bat ky han muc thau chi da dugc quy
dinh nao tai tirng thoi diém. Khi mot khoan ghi no hoac thau chi khong dugc thoa thuan trudc
phét sinh, Khach Hang s& chiu trach nhiém dbi voi toan b sé tién do.

HLBVN will only stop payment on any cheque issued upon receipt of the Instructions from the Customer whether
in writing or through any other services made available by HLBVN and HLBVN shall not be responsible for any
loss or damages caused by an oversight except for actual losses or costs arising from the default of HLBVN.
HLBVN is authorised to honour and comply with all cheques, drafts, orders to pay, bills of exchange and
promissory notes expressed to be drawn, signed, accepted, indorsed or made on the Customer' behalf whether
the current account is in credit or in debit or may become overdrawn in consequence or otherwise but without
prejudice to HLBVN's right to refuse or allow any overdraft or increase of overdraft limit beyond any specified
overdraft limit from time to time. Where a debit or non-prearranged overdrawn position arises, the customer
shall be liable for all such sums.

Bat ky khi nao &p dung, cac khoan 1¢& phi dich vy d6i vai Tai Khoan thanh toan va tién 13i trén
s6 du Tai Khoan s& dugc tinh phi hop quy dinh phap luat cé lién quan va/hoic theo quy dinh
cia HLBVN nhu dugc cong bé trén trang web va/hoic tai chi nhanh/phong giao dich.
Wherever applicable, service charges on the current account and interest on credit balances will be calculated
according to the rules of relevant regulations and/or HLBVN as published on its website and/or at
branches/transaction offices.

Khach Hang c6 thé giri théng tin tra soat, khiéu nai lién quan dén giao dich Séc géom qua
Trung Tam Dich Vu Khach Hang va tai cac chi nhanh/phong giao dich caia HLBVN trong
thoi han sau muoi (60) ngay ké tir ngay xuat trinh Séc dé thanh toan. Khi thuc hién yéu cau
tra soét, khiéu nai qua Trung TAm Dich Vu Khach Hang, Khach Hang phai b sung giay dé
nghi tra soat, khiéu nai theo mau cia HLBVN trong vong ba (3) Ngay Lam Viéc. HLBVN sé&
xt 1y @& nghi tra soat, khiéu nai trong vong ba muoi (30) Ngay Lam Viéc ké tir ngay nhan
duogc dé nghi cia Khach Hang. Viéc xir Iy két qua tra soat, khiéu nai s& duoc thuc hién theo

quy dinh cua phap luat c6 lién quan.\

The Customer may send request to track or complaint relating to Cheque transaction via HLBVN Call center or
branches/transaction office within sixty (60) days from the day on which the Customer submits Cheque for
payment. If a request to track or complaint is made via HLBVN Call Center, the Customer must submit a written
request thereof in HLBVN form within three (3) Business Days from the date of the Customer making the call to
HLBVN Call Center. HLBVN will handle this request within thirty (30) Business Days upon receipt of the
request. Settlement of result of the track and complaint shall be implemented in accordance with relevant laws
and regulations.

PHAN C-TAI KHOAN TIEN GU1 CO KY HAN
PART C - FIXED DEPOSIT ACCOUNT

1.

Tién Gui Ky Han chi c6 thé dugc giri bang céch chuyén tir Tai Khoan thanh toan cua chinh
ngudi gui tién vai so tién tdi thieu do HLBVN quy dinh trong tung thoi diém cho ky han
turong ing nhu thong bao trén trang web hoac tai chi nhanh/phong giao dich cia HLBVN theo
thoa thuan tai hop ddng tién guri ¢d ky han dugc ky bai va gitra Khach Hang va HLBVN
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(“Hop Dong Tién Gui»).

Any placement of Fixed Deposit may be made by transfer from payment account of the Customer with the
minimum sum prescribed for the corresponding tenure as may be determined by HLBVN from time to time as
published on its website or at branches/transaction offices and as agreed in a fixed deposit agreement signed by
and between the Customer and HLBVN (“Fixed Deposit Agreement”).

Viéc rat Tién Giri Ky Han s& tuan theo chi thj khi d4o han cia Khach Hang trong Hop Bong
Tién Guri va chi dugc chuyén vao Tai Khoan thanh toén caa chinh ngudi guri tién tai HLBVN
va/hoic tai ngan hang khac theo quy dinh cia Hop Bong Tién Giri. Truong hop rat trudc han
mot phan hoic toan bo Tién Gui Ky Han, Khach Hang phai giri yéu cau bang vin ban theo
mau cia HLBVN va xuit trinh ban chinh Hop Bong Tién Gui cho HLBVN. Viéc xir Iy yéu
cau rat trude han, cac khoan phi phat sinh, 14i suat ap dung va cac van dé khac trong truong
hop it trudc han s& theo quy dinh cu thé tai Hop Bdng Tién Guri. HLBVN c6 thé khong thuc
hién yéu cau rat hay gia han tai bat ky chi nhanh nao ngoai chi nhanh noi Khach Hang duy tri
Tai Khoan caa minh.

Withdrawal of the Fixed Deposit at maturity shall be made as instructed by the Customer and to payment account
of the depositor maintained at HLBVN and/or other banks under the Fixed Deposit Agreement. For premature
withdrawals, any charge or interest rate and other issue related therefrom shall be prescribed in the Fixed
Deposit Agreement. HLBVN may not permit withdrawals or renewals at any branch other than at the branch in
which the Customer maintains his / her Account.

Truong hop 6 bt ky tranh chip nao lién quan dén Tai Khoan Tién Gui Ky Han la Tai Khoan
chung cua cac dong chu Tai Khoan, va mét/mét s6 dong cha so hitu giri van ban cho HLBVN
thong béao vé tranh chap thi HLBVN tam thoi phong toa Tai Khoan Tién Guri Ky Han cho dén
khi nhan duoc chi thi tir tat ca cac ddng cha Tai Khoan vé viéc chdm dut phong toa.

In the event there is any dispute on the joint fixed deposit account, and one/some of the joint Account Holders
notifies HLBVN in writing of such dispute, HLBVN shall temporarily block the fixed deposit Account until
receiving instructions on release of the block by all Account Holders.

Khi Hop Pdng Tién Gui bi mat hay bi tiéu hiy, mot ban sao Hop Dong Tién Guri s& khong
duogc cap cho dén khi chu Tai Khoan (hoic tat ca cac dong chu Tai Khoan dbi vai Tai Khoan
chung) ky va giri yéu cau cap ban sao kém thu boi hoan cho HLBVN va thanh toan céc khoan
phi dich vy c6 lién quan, néu co theo quy dinh caa HLBVN.

Where the Fixed Deposit Agreement is lost/stolen or damaged, its copy will not be issued until the Account
Holder (or all the Account Holders for joint account) execute and submit to HLBVN a request for its copy
accompanied with a letter of indemnity in favour of HLBVN and paid the relevant service charges, if any.

Tai Khoan Tién gui c6 ky han s& dong va Hop Bong Tién Guri s& cham dit khi Khach Hang
rut toan bo sé du trong Tai Khoan Tién giri ¢6 ky han.

The fixed deposit account shall be closed and the Fixed Deposit Agreement shall be terminated upon its whole
balance is withdrawn.

PHAN D - TAl KHOAN TIEN GU1 TIET KIEM
PART D - TIME SAVINGS DEPOSIT ACCOUNT

1.

Tién Gui Tiét Kiém chi danh cho Khach Hang la cong dan Viét Nam va chi bao gom loai
TGTK ¢0 ky han.
Time Savings Deposit is for Vietnamese individual and term TSD only.

Viéc gui TGTK phai dugc thuc hién tai chi nhanh/phong giao dich caia HLBVN theo quy
trinh giri TGTK ciia HLBVN, Khéach Hang sé nhan dugc S6 Tién Gui Tiét Kiém c6 ky han
(“S6 Tiét Kiém™) ghi nhan théng tin chi tiét vé TGTK; truong hop giri TGTK truc tuyén,
Khach Hang phai thuc hién va tuan tha theo quy dinh vé ngan hang dién tr HLB Connect cua
HLBVN, khi d6 thong tin chi tiét vé khoan TGTK s& duoc thé hién dudi dang ban sao ké
TGTK va s& duoc ghi nhan trén hé théng.

Placement of Time Savings Deposit must be performed at HLBVN's branches/transaction office as the process
of HLBVN, the Customer will receive a Term Savings Deposit Certificate ("Certificate") recording the TSD
information; In the case of online placement, the Customer must follow and comply with HLBVN's digital
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banking rules (HLB Connect), then the detailed information of the TSD shall be shown in the form of statement
and recorded on the system.

3. Khéch Hang phai c6 trach nhiém ludn ludn giir an toan ddi véi S6 Tiét Kiém va bao dam rang
da kiém tra va xac nhan cac muc dit liéu trong S6 Tiét Kiém 1a chinh xéc trudc khi roi dia
diém cua HLBVN phét hanh S6 Tiét Kiém d6 néu khong Khéch Hang s& dugc coi 14 di chap
nhan cac muc di liéu ghi trong do.

The Customer shall be responsible for keeping the Certificate under lock and key at all times and ensuring that

the entries in the Certificate are correct before leaving the premises of HLBVN failing which the customer shall
be deemed to have accepted the entries therein.

4, Khéch Hang phai ngay 14p tie thong béo cho HLBVN trong trudng hop S6 Tiét Kiém bi that

lac, bi mat cap hay bi tiéu hay (“Su ¢4”). Khi nhan duoc thdng béo cua Khach Hang vé Su
C6, HLBVN s& tam khéa Tai Khoan TGTK va sé du tién giri hién cé trong Tai Khoan c6 thé
duoc Khéach Hang rit ra hoac chuyén sang mot Tai Khoan méi theo lua chon cua Khach Hang
sau khi Khach Hang (va tat ca cac chu Tai Khoan néu la Tai Khoan chung) ky thu boi hoan
va thanh toan phi dich vu, néu cé theo quy dinh cua HLBVN. Khach Hang phai chiu trach
nhiém vé nhiing thiét hai do khong khai béo kip thoi vé Sy cé.
The Customer shall inform HLBVN immediately in the event the Certificate is lost, stolen or destroyed
(“Incident”). Upon notice of the Incident from the Customer, HLBVN will temporarily block the Account and
the balance standing to the credit of the Account may be withdrawn by the Customer or transferred to a new
account at the Customer’s option upon execution of a letter of indemnity by the Customer (and in the case of
joint account, by all the Account Holders) and the payment of a service charge, if any. The Customer shall be
responsible for losses caused by the failure to timely declare the Incident.

5. Truong hop S6 Tiét Kiém bi rach, nhau nat hoic hu hong, Khach Hang giri van ban yéu cau

cap lai theo mau caa HLBVN kém véi ban géc ciia S6 Tiét Kiém cho chi nhanh hozc phong
giao dich noi giri tién dau tién. HLBVN s& xem xét cap lai S6 Tiét Kiém dya theo két qua xéac
minh céc thong tin ¢ lién quan dat yéu cau va viéc thanh toan phi cap lai, néu cé theo quy
dinh cua HLBVN.
If the Certificate is torn, unrecognized wrinkle or damage, the Customer shall submit a written request for
reissuance in HLBVN's format together with original Certificate to HLBVN s branch or transaction office where
the deposit was first made. HLBVN shall consider re-issuing of Certificate subject to the satisfactory result of
verifying related information and payment of reissuance fee, if applicable as prescribed by HLBVN.

6. TGTK khong thé chuyén nhugng hay chuyén giao.
The Time Savings Deposit is unassignable or un-transferable.

7. TGTK tai HLBVN c6 thé duoc st dung 1am tai san d¢am bao chi tai HLBVN theo quy dinh

cua phap luat. Va khi duoc sir dung lam tai san dam bao, Khach Hang cam két rang trong
truong hop nghia vu duge dam bao khong dugc thuc hién khi d¢én han thi HLBVN c6 quyén
trich TGTK nay dé thu hdi ng.
The Time Savings Deposits may be used as security asset for obligations at HLBVN only in accordance with
laws. And whenever the Deposit is used as security asset, the Customer undertakes that in case where the secured
obligations have not been fulfilled on time, HLBVN shall have the right to debit the Time Savings Deposit for
the debt collection.

8. Tat ca cac giao dich lién quan dén mot Tai Khoan TGTK c¢d thé dugc thuc hién tai bat ky chi
nhanh nao cia HLBVN. Trong truong hop d6, HLBVN dugc quyén yéu cau thém gidy to xac
thuc nhan than.

All transactions concerning the TSD Account may be carried out at any branch of HLBVN. In such a case
HLBVN reserves the right to request for additional identification.

9. Ddng tién chi tra TGTK 1a loai dong tién ma Khach Hang da giri. Truong hop phai chi tra sb
ngoai té ¢, thi s ngoai té nay s& dugc quy d6i ra Pong Viét Nam theo ty gia quy dinh tai
Diéu 23 Phan A, ban Piéu Khoan va Piéu Kién nay.
Currency for payment of the TSD is same currency as placed by the Customer. In case of odd payment in foreign
currency, this odd amount in foreign currency will be converted into Vietnam Dong at the exchange rate
specified in Article 23, Part A, these Terms and Conditions.
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10.

11.

12.

13.

Khi rat TGTK, Khéach Hang phai giri yéu cau rit tién theo mau cia HLBVN, xuét trinh ban
gdc S6 Tiét Kiém va gidy to ching minh tu cach ctia ngudi rit tién theo quy dinh cia HLBVN.
For withdrawing the TSD, the Customer must submit a withdrawal request in HLBVN's form, present the original
Certificate and identity paper of the withdrawal person in accordance with HLBVN's regulations.

Trudng hop rat truée han (Mot phan hoic toan bo) TGTK thi khoan tién gui rat truge han sé
&p dung muc 13 suat téi da bang muac 14i suat tién gui khong ky han thap nhat caa HLBVN
theo ddi trong khéch hang va/hoic theo loai dong tién twong ¢ng tai thoi diém rat truéc han
hoac muc 14i suat khac do HLBVN quy dinh ph hop véi phép luat hién hanh. Trudng hop
rat TGTK truéc han bang tién mat, Khach Hang phai giri cho HLBVN yéu ciu rat truéc han
theo mau caa HLBVN trudc it nhat mot (1) Ngay Lam Viéc.

The Customers are allowed to withdraw (partial or wholly) the TSD before its maturity, the premature
withdrawn deposits shall earn the maximum interest rate equal to the lowest interest rate of demand deposits
based on the type of customers and/or the respective deposit currency offered by HLBVN at the time of premature
withdrawal or other rate provided by HLBVN in accordance with the applicable laws. In case of premature
withdrawal in cash, the Customer must submit to HLBVN a withdrawal request form at least one (1) Business
Day prior to withdrawal date.

Phan TGTK con lai sau khi rat truéc han (néu cd) s& duoc cap nhat trén S6 Tiét Kiém va tiép
tuc &p dung mic 14 suat dang ap dung cho dén hét ky han guri tién.

The remaining amount of the TSD after the premature withdrawal (if any) shall be recorded on the Certificate
and continue to earn the interest rate equal to the interest rate applied to the TSD that the customer has
withdrawn a part until its maturity.

Tién 1ai theo 1i suat dugc HLBVN quy dinh tai ting thoi diém s& duoc tra vao Tai Khoan
TGTK phu hop véi quy dinh phép luat. Lai suat khi tai tuc/giri ky han mai s& 12 14i suat ap
dung cho TGTK véi ky han twong tng do HLBVN c6ng bd tai thoi diém tai tuc/gui mai. LA
suat tién guri cia HLBVN duoc diéu chinh theo nhu cau huy dong vén cia HLBVN trong ting
thoi ky va dugc cong bé trén trang web hoic niém yét tai cac chi nhanh va phong giao dich
cia HLBVN trong tung thoi ky.

Interest at such rates as HLBVN may specify from time to time will be paid on the Account in accordance with
the prevailing regulations. Interest rate for renewal/deposit for new tenor will be the interest rate announced by
HLBVN at the time of renew/new deposit for the respective period. Interest rate of HLBVN shall be reviewed
subject to funding position of HLBVN from time to time. Any changes on interest rate shall be published on
HLBVN'’s website and/or at its branches and transaction office.

Tai Khoan TGTK s& duoc coi 1a da dong khi Khach Hang rat toan b s du trong Tai Khoan

TGTK.
The time savings deposit account shall deem as closed when all balance are withdrawn by the Customer.

PHAN E-TAI KHOAN KY QUY
PART E — DEPOSIT ACCOUNT

1.

Tai Khoan ky quy la loai Tai Khoan do Khach Hang m¢ tai HLBVN theo thoa thuan/hop
déng ma Tai Khoan ky quy dé ky quy mot khoan tién nhat dinh nham dam bao viéc thuc hién
nghia vu tai chinh cia Khach Hang d6i voi HLBVN/cac bén khéc c6 lién quan hoic dap ung
y&u cau caa phép luat ddi voi hoat dong kinh doanh cia Khach Hang va/hoic cac hinh thic
ky quy khéac phu hop véi quy dinh cua phép luat trong tirng thoi ky.

Deposit account is an account of customer opened with HLBVN under an agreement/contract for opening
deposit account to maintain a certain deposit for securing fulfillment of the Customer’s financial obligation to
HLBVN/other party or satisfying requirements of laws to the Customer’s business activity and/or other types of
deposit in accordance with laws from time to time.

Tai Khoan ky quy gom céc loai chi yéu sau day:

The deposit Account includes main types as follows:

(@ Tai Khoan ky quy theo thdéa thuan (Escrow Account): dugc md/phong téa/ky quy va
diéu hanh theo thoa thuan/hgp ddng ciia cac Khach Hang nham thyc hién nghia vu tai
chinh ctia Khach Hang d6i véi HLBVN hodc gitta cac Khach Hang véi nhau.
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Escrow Account: means account opened/escrowed and operated under agreement/contract of customers
for fulfilling its financial obligations to HLBVN or between Customers;

(b) Tai Khoan ky quy bit budc (Mandatory Deposit Account): duoc Khach Hang mé dé ky
quy mot khoan tién (“Tién Ky Quy Bat Budc™) nham dap Gmg diéu kién kinh doanh ciia
Khach Hang theo quy dinh ctia phap luat.

Mandatory Deposit Account: opened by the Customer for depositing a certain amount (“Mandatory
Deposit”) for meeting requirements to the Customer’s business conditions as prescribed by laws.

(c) Tai Khoan ky quy ddi tmg (Marginal Deposit): dugc Khach Hang mé dé ky quy mot
khoan tién d6i tng nhim dam bao nghia vu thanh toan ctia Khach Hang cho HLBVN.
Marginal Deposit Account: opened by the Customer for depositing a certain marginal amount to secure
for the Customer’s payment obligations to HLBVN.

3. Ky han, I3i suat, phi quan ly va viéc diéu hanh Tai Khoan ky quy s& duoc thyc hién theo thoa

thuan hoic hop déng mé Tai Khoan ky quy duoc Ky két gitra Khach Hang va HLBVN. Bat
ké noi dung caa hop dong hoic thoa thuan ma Tai Khoan ky quy da ky két, viec duy tri sé
du, str dung va hoan tra Tién Ky Quy Bat Budc s& duoc thuc hién theo cac quy dinh phap luat
co lién quan.
Term, interest rate, charges and operation applicable to the deposit account shall be subject to agreement or
contract entered into between the Customer and HLBVN. Notwithstanding the executed agreement or contract,
maintenance of balance, use and refund of the Mandatory Deposit shall be governed by relevant laws and
regulations.

4. Truong hop ¢d yéu cau va sau khi thanh toan cac khoan phi theo quy dinh cia HLBVN trong
ting thoi ky, Khach Hang s& duoc cip van ban xéac nhan ky quy déi véi Tai Khoan Ky quy
va/hoic khoan tién ky quy theo mau cua HLBVN hoic quy dinh cia phap luat.

A confirmation on the Deposit Account and/or deposit amount shall be issued under form of HLBVN or laws if
the Customer requests and subject to payment of fees or charges as prescribed by HLBVN from time to time.

-Hét/End-
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