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Piéu khoan va Piéu kién Dich vu Ngin hang Pién tir HLB Connect (danh cho khach hang ca nhén) cia
Ngin hang TNHH MTYV Hong Leong Viét Nam

Terms and Conditions for HLB Connect Digital Banking Service (for Individuals) of Hong Leong Bank
Vietnam Limited

Viée sur dung va truy cap vao Dich Vu Ngan Hang Dién Tir HLB Connect ciia Quy Khach phai tuan theo cac
biéu khoan va Diéu kién sau day.
Your use and access to your HLB Connect Digital Banking Service shall be subject to the following Terms and

Conditions.
1.  Quy dinh chung
General

2.1

Céc Diéu khoan va Piéu kién nay 4p dung cho tat ca cic kénh truy cap HLB Connect tir ngan hang truc
tuyén, va cac thiét bi dién tir di dong c6 hé diéu hanh bao gdm nhung khong gidi han iOS, Android hay bat
ky hé¢ diéu hanh dién tir ndo ma Ngan hang TNHH MTV Hong Leong Viét Nam lién két Ung Dung HLB
Connect trong tirng thoi ky.

These Terms and Conditions are applicable to all access of HLB Connect from online banking, and mobile
electronic device having operation system platform including but not limited to iOS, Android or any
electronic operating system platform which is linked to HLB Connect of Hong Leong Bank Vietnam
Limited for its customers using.

Pinh nghia va Giai thich

Definitions and Interpretation

Dinh nghia
Definition

Trong ban Diéu khoan va Piéu kién nay, cac dinh nghia sau dugc ap dung trir khi ngit canh yéu ciu khac:
The following terms and expressions shall have the meanings assigned to them unless the context
otherwise requires:

2.1.1 “Khach Hang” hoic “Quy Khach” nghia la khach hang c4 nhan dang ky Dich vu Ngan hang
bién ti HLB Connect.
“Customer” or “you” means the individual customers who register HLB Connect Digital
Banking Service.

2.1.2  “Dich vu Ngan hang Dié¢n tir HLB Connect” hay “HLB Connect” nghia la dich vu ngin hang

va hoat dong kinh doanh khac do HLBVN cung cép trén mdi truong mang dé thuc hién cac giao
dich dién tir, khong bao gém cac giao dich truc tié'p tai cac don vi chcfp nhan thanh toan qua thiét
bi chdp nhdn thé tai diém ban, qua Ma phdan hoi nhanh (Quick Response Code - OR Code) hién
thi tir phia khdch hang. Dich vu Ngin hang Dién td HLB Connect bao gdbm Ngan hang Truc
Tuyén HLB Connect, Ung Dung HLB Connect hoic bat ky phuong tién dién tir khic do HLBVN
quy dinh theo ting thoi ky va phu hop voi cac Piéu khoan va Diéu kién Dich vu Ngan hang Dién
tu HLB Connect.
“HLB Connect Digital Banking Service” or “HLB Connect” means banking services and other
services provided online by HLBVN for customers to conduct electronic transactions, excluding
direct transactions at units accepting payment via points of sale terminals (POS) or Quick
Response Code (QR Code) displayed by customers. HLB Connect Digital Banking Service
includes HLB Connect Online Banking, HLB Connect App or any other electronic device as
HLBVN’s description from time to time and in accordance with the Terms and Conditions of HLB
Connect Digital Banking Service.

2.1.3 “Ngan hang Truc Tuyén HLB Connect” nghia 1a dich vu ngan hang dién tir do HLBVN cung
cép, cho phép Quy Khach thuc hién cac giao dich ngan hang truc tuyén trén thiét bi dién tir thong
qua website www.hongleongconnect.com.vn cia HLBVN.,

“HLB Connect Online Banking” means the internet banking services provided by HLBVN to
enable you to perform banking transactions on electronic device through the internet browser
www.hongleongconnect.com.vn of HLBVN.
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2.1.4 “Ung Dung HLB Connect” nghia 1 ing dung ngan hang di dong do HLBVN cung cap cho Quy
Khach thuc hién cac giao dich ngéan hang trén thiét bi di dong thong minh ctia minh (loai cé ho trg
cai dat Ung Dung HLB Connect) thong qua Ung dung HLB Connect.

“HLB Connect App”~ means the mobile banking application provided by HLBVN to enable you to
perform banking transactions on your mobile device (which is allowed to install HLB Connect
Digital Banking Application) through HLB Connect App.

2.1.5 “HLBVN” nghia 1a Ngan Hang Trach Nhiém Httu Han Mgt Thanh Vién Hong Leong Viét Nam
va bao gdm tat ca cac bén ké thira va nhan chuyén nhuong cac quyén va nghia vu cia HLBVN.
“HLBVN" means Hong Leong Bank Vietnam Limited and includes all its successors-in-title and
assigns in respect of rights and obligations of HLBVN.

2.1.6  “Tai Khoan Ngan Hang” 1a tit ca cac tai khoan ngan hang (bao gébm nhung khong gi6i han tai
khoan thanh toan, tai khoan tién giri va tai khoan vay) cua Khach Hang mé tai HLBVN, duoc
phép lién két v6i Dich Vu Ngan hang Dién Tar HLB Connect bat ctr lic nio va trong ting thot ky.
Tai Khoan Ngan Hang s& tham chiéu dén mot hodc nhiéu tai khoan tity vao ngit canh yéu cau.

“Banking Account” means all banking accounts (including but not limited payment account,
deposit account and loan account) which you had with HLBVN, linked to HLB Connect Digital
Banking Service at any time and from time to time. The Banking Account shall refer to one or
more accounts as the context shall require.

2.1.7  “Tai Khoin HLB Connect” la tai khoan diang nhap HLB Connect do HLBVN cip cho Quy
Khach dé dang nhap HLB Connect. Bao gdm Tén ding nhap va mat khau.
“HLB Connect Account” means the login account to HLB Connect granted to customer by
HLBVN for accessing to HLB Connect including Username and Password.

2.1.8 “Ten biang Nhép” la tén dang nhap HLB Connect, dugc Iya chon hodc tao ra boi Quy Khach bao
gdm cac ky tur chit va s6 trong qua trinh Pang Ky hodc Thiét Lap Lai Tai Khoan HLB Connect.
“Username” means a name for using HLB Connect selected or created by you comprising of
alphanumeric characters during the Registration or the Reset of your HLB Connect Account.

2.1.9 “Mat Khiu” 13 mét khiu truy cap HLB Connect, bao gdm céc ky tu chit va sé dugc tao ra boi
Quy Khach theo quy tic do HLBVN quy dinh khi Pang Ky hodc khi Thiét Lap Lai Tai Khoan
HLB Connect.
“Password” means access password to your HLB Connect Account, including alphanumeric
characters created by you as rules provided by HLBVN during the Registration or Reset HLB
Connect Account.

2.1.10 “Ma Kich Hoat” 1a chudi gom céc ky tu chir va sé dugc HLBVN cap khi Quy Khach thuc hién

m¢ Tai Khoan Ngan Hang tai chi nhanh cia HLBVN, 1a yéu cau can thiét ¢é Dang ky hoac Thiét
lap lai HLB Connect trong truong hop Quy Khach lya chon phuong thirc dung s6 Tai Khoan
Ngan Hang dé Pang Ky hodc Thiét Lap Lai Tai Khoan HLB Connect.
“Activation Code” is list of alphanumeric characters issued to you by HLBVN where you opened
Banking Account at HLBVN branches as required for your Registration or the Reset of HLB
Connect Account where you choose the Banking Account number option for Registration or Reset
HLB Connect Account.

2.1.11 “Ma OTP” (One Time Password)/ “Ma SmartOTP” — 13 mdt ma xac nhan giao dich dwoc giri

qua dién thoai di dong dbi véi Ma OTP hodc giri qua thiét bj ding ky dbi véi Ma SmartOTP dé
cung cép 16p bao vé thir hai cho cac Giao dich truc tuyén, ngoai Tén ding nhap va Mat Khau. Quy
Khach phai nhap Ma OTP hodc Ma SmartOTP trong thoi han quy dinh dé thuc hién Giao Dich
Truc Tuyén.
“OTP” (One Time Password)/ “SmartOTP” which is a transaction confirmation code sent via
mobile phone in case of OTP or via device registered for SmartOTP in case of SmartOTP to
provide a second layer of protection for Online Transaction in addition to Username and
Password. It is required to enter OTP or SmartOTP within specific time to perform the Online
Transaction.

2.1.12 "Pang Ky" 1a viéc Khach Hang dang ky Tai Khoan HLB Connect.
“Registration” means the process of registering HLB Connect Account.
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2.1.13 “Thiét Lap Lai Tai Khoian HLB Connect” nghia 1 sy thay d6i Thong Tin Bao Mat ciia Quy
Khach dé truy cap HLB Connect khi Quy Khéach c6 nhu cau thay d6i hodc quén Théong Tin Bao
Mat hodc khi Quy Khach muén kich hoat lai Tai khoan HLB Connect da chuyén sang trang thai
khong hoat dong sau ba (3) thang khong dang nhap/st dung.
“Reset HLB Connect Account” means change of your Security Codes to access HLB Connect
should you want to change or forget your Security Codes or when you want to reactivate your
HLB Connect Account which has become dormant after three (3) months of in-active/un-utilizing.

2.1.14 “Théng Tin Biao Mat” nghia 13 cic thong tin duoc sir dung dé nhan dang Quy Khach khi Quy
Khach truy cap va sir dung HLB Connect bao gdbm Tén Pang Nhap, Mat Khau, M3 OTP, M Kich
Hoat, Ma Xac Thyc Sinh Tric Hoc va bit ky Thong Tin Bao Mat nao khac ma HLBVN c6 thé
ban hanh trong ting thoi ky.
“Security Codes” means the security credentials used to identify you when you access and utilize
HLB Connect comprising of the Username, Password, OTP, Activation Code, Connect Biometric
Authentication and any other Security Codes as HLBVN may issue from time to time.

2.1.15 “Giao Dich True Tuyén” nghia la cic giao dich thyc hién tir Tai Khoan Ngan Hang théng qua
HLB Connect.
“Online Transaction” means transactions performed by Banking Account through HLB Connect.

2.1.16 “Ma CAPTCHA” (Completely Automated Public Turing test to tell Computers and Humans
Apart) 1a mét phép thir hoan toan ty dong dugc ding trong may tinh dé phan biét may tinh voi con
nguoi, day 1a mot phﬁn cua bao mat truc tuyén dé dang ky HLB Connect.

“CAPTCHA Code” (Completely Automated Public Turing test to tell Computers and Humans
Apart) means a random automatic test applied in computer to distinguish computer with human,
this is part of HLB Connect’s online security to register HLB Connect.

2.1.17 “Xac Thye Sinh Tric Hoc” 14 dich vu ma:
“Biometric Authentication’ means the service which:

(a) chmeans the service which: lic Turing test to tell Computers and Humans Apart) means a random
automatic test applied in computer to distinguish ¢
is only available for customer using smart phone or such other equivalent electronic device
(“Mobile Device”’) which employs either:

(1) Nhan dang van tay; va’hoac
fingerprint identification; and/or

(ii)) Nhan dang khuén mat.
facial identification.

va/And

(b)  cho phép Quy Khach truy cap HLB Connect bang cach sir dung:
enables you to gain access to HLB Connect by using either:

(i)  Théng tin dau van tay ctia Quy Khach da luu trén Thiét Bi Di Pong ciia Quy Khach (“Van
Tay”); hodc
your fingerprint which has been stored on your Mobile Device (“Fingerprint”); or

(i) Thong tin Nhan dang khuon mit ciia Quy Khach da duoc luu trit trén Thiét Bi Di Pong cua
Quy Khach (“Khuon Mat”).

your facial identification which has been stored on your Mobile Device (“Face”).

la mot tuy chon dang nhap don gian, va Nhan dang Van Tay hay Nhan dang Khuon Mat ctia Quy
Khach (“Nhan Dang Sinh Tric Hoc”), tiy theo timg trudng hop, cing véi Xac thue (nhu dwoc
dinh nghia tai Diéu 5.9.2 (a) Diéu Kién va Diéu Khoan niy) sé& tao thanh mdt trong cac Ma Bao
Mat dé xéac thuc Quy Khach nham ho trg Quy Khéch thyc hién giao dich thong qua HLB Connect.
as a simplified sign-in option, and your Fingerprint Identification or Face Identification
(“Biometric Identification”), as the case may be, together with the Biometric Authentication (as
defined in Clause 5.9.2 (a) herein) shall form one of your Security Codes by which HLBVN
identifies you for the purpose of enabling you to transact through HLB Connect.
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va/And

(c) cho phép Quy Khach thyc hién cac giao dich ma theo quy dinh phai xac thyc thong qua Nhan
Dang Sinh Tric Hoc.
enables you to proceed transactions which must be authenticated via Biometric Identification in
accordance with laws.

2.1.18 “Chi Thi” nghia la bat ky chi thi duoc Khach Hang dua ra cho HLBVN thong qua HLB Connect
hodc thong qua bat ky Kénh Truyén thong dugc Chap thudn bang cach st dung Thong Tin Bao
Mat.
“Instructions” mean any instruction given by you to HLBVN using the Security Codes through
HLB Connect or through any Approved Communication Channel.

2.1.19 “Chuyén Khoin Nhanh” 1a dich vu chuyén tién lién ngén hang thuc hién trén HLB Connect

dugec HLBVN cung cdp phdi hop voi Cong ty ¢d phan Thanh toan Québc gia Viét Nam (Napas)
cho phép thyuc hién ngay lap tirc giao dich chuyén tién tir tai khoan thanh toan cua Quy Khach tai
HLBVN sang tai khoan tai ngan hang khac trong hé thong Napas thong qua s6 Thé ATM/Ghi ng
hodc s6 tai khoan.
“Instant Transfer” is inter-bank transfer service through HLB Connect provided by HLBVN in
collaboration with National Payment Corporation of Vietnam (Napas) to allow instant money
transfers from the payment account to another account at other banks in the Napas system by
using ATM/Debit Card number or account number.

2.1.20 “Théng Biao XLDLCN” c6 nghia 1a Thong bao vé viéc bao vé va xir Iy dit lidu c4 nhéan (bao gdm

cac stra doi, bd sung va thay thé trong timg thoi ky) dwgc HLBVN ban hanh lién quan dén cac
chinh sach, nguyén tic va quy dinh ciia HLBVN vé bao vé va xir ly dit liéu ca nhan. Thong Bao
XLDLCN phai duge doc cung véi va 1a mét bo phan dinh kem, khong tach roi cta van ban nay va
cac hop dong/ thoa thuan duogc xac 1ap gitta Quy Khach va HLBVN trong tung thoi ky. Noi dung
chi tiét cua Théng Bao XLDLCN c6 thé duge tai vé& hodc xem truc tiép bang cach truy cép vao
phan “Quan tri cong ty” trén website (www.hlbank.com.vn) cia HLBVN.
“PDPS Notice” means the Notice on personal data processing and security (including
amendments, supplements and replacement from time to time) issued by HLBVN in relation to
policies, principles and regulations of HLBVN on the protection and processing of personal data.
The PDPS Notice must be read together with and form as an integral part of this letter and
agreements made between you and HLBVN from time to time. The details of the PDPS Notice can
be downloaded or directly viewed by accessing the “Corporate Governance” section on HLBVN's
website (www.hlbank.com.vn).

2.1.21 "Kénh Truyén Thong Pwoc Chip thuin" nghia 13 cac kénh truyén tai thong tin (bao gdm nhung

khong giGi han dién thoai, thu dién tir hodc bat ky phuong tién dién tir ndo c6 thé dwoc HLBVN
chap thuan trong timg thoi ky va doi hoi xac thuc bang cac thong tin bio mat can thiét quy dinh
cho kénh truyén tai thong tin twong tmg ma Quy Khach c6 thé sir dung dé giri Chi Thi dén
HLBVN.
“Approved Communication Channel” means the communication channels (including but not
limited to the telephone, email or any electronic means as may be approved by HLBVN from time
to time and which requires authentication with the requisite security codes prescribed for the
respective communication channel) which you may use to issue Instructions to HLBVN.

2.1.22 “Trung Tam Dich Vu Khach Hang” 1a trung tim thuc hién cac dich vu cham séc, huéng dan va
giai dap cac thic mic cta khach hang cia HLBVN qua téng dai dién thoai s6 1900 633 068, hoat
dong 24 gio/ngay va 7 ngay/tuan.

“Contact Center” is center to perform serving, guiding and responding your question via
telephone number 1900 633 068, operating 24 hours per day and 7 days per week.

2.1.23 "T6 Chirc Lién Két" nghia 1a bt ky to chirc, cong ty, tdp doan hay to chirc ¢ thé cung cip san
phém, dich vu, ndi dung hoac thong tin vé HLB Connect cho HLBVN trong tung thoi ky.
“Affiliates” means any entity, company, corporation or institution which may offer products,
services, content or information on HLB Connect from time to time.
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2.1.24 “Nha Cung Cép Dich Vu Mang Di Pgng” hay “Nha Mang Di Pong” nghia 12 bat ky nha cung
cap dich vu mang vién thong da ding ky cung cap dich vu dién thoai di dong.
“Mobile Network Service Provider” or “Mobile Network” means any of the registered
telecommunication network service providers providing mobile phone services.

2.1.25 “Nha Cung Cép Dich Vu Mang” hay “Nha Mang” nghia la bat ky nha cung cap dich vu
Internet hodc nha cung cép dich vu truc tuyén thwong mai co cung cép két ndi Internet.
“Network Service Provider” or “Network Provider” means any internet service provider or
commercial online service provider providing connection to the internet.

2.1.26 "Ngay Lam Viéc" nghia la mot ngay ma HLBVN mo ctra giao dich tai Viét Nam, trir nhitng ngay
nghi cia HLBVN, cua Nha nuéc va ngdy nghi 1€ khéc trong timng trudng hop. Thoi gian giao dich
ctia HLBVN trong ting thoi ky dugc thong bao trén trang web va/hodc niém yét tai chi nhanh cua
HLBVN.

“Business Day” means a day on which HLBVN is opened for business in Vietnam, as the case
may be, except for public, bank holidays or other holidays. Transaction time of HLBVN will be
posted on HLBVN website and/or at branches from time to time.

2.1.27 “Hwéng Din Sir Dung” 1a (cac) ban hudéng din thao tic dugc HLBVN lap ra nhim hd tro nguoi
dung str dung HLB Connect.
“User Guide” means the user manual guideline(s) prepared by HLBVN intended to give
assistance to customers using HLB Connect.

2.1.28 “Céau Héi Thuwong Gip” (FAQ) nghia 1a cac cau hoi thuong gip lién quan dén qua trinh dang ky
va thuc hién céc giao dlCh ngan hang théng qua Hong Leong Connect. FAQ c6 san trén trang web
ctia HLB Connect tai www.hongleongconnect.com.vn va Ung Dung HLB Connect.

“FAQ” means the frequently asked questions pertaining to registration and banking transaction
matters through HLB Connect. The FAQ are available on HLB Connect website at
www.hongleongconnect.com.vn and HLB Connect App.

2.1.29 “Piéu Khoan va Piéu Kién” nghia 1a cac diéu khoan va diéu kién nay cua Dich vu Ngan hang

Dién Tir HLB Connect trir khi ngir canh yéu cau khac, bao gdm bét ky stra d6i, bd sung, thay ddi
hodc x6a bo dugc thuc hién trong tirng thoi ky va sé tham chiéu dén céc diéu khoan va diéu kién
ap dung tai thoi diém do.
“Terms and Conditions” means these terms and conditions for HLB Connect Digital Banking
Service unless the context requires otherwise and includes any amendments, additions, variations
or deletions made from time to time and shall refer to the terms and conditions prevailing at that
time.

2.2 Gidi thich
Interpretation

Céc tur nglr c6 nghia s it s& bao gdm ca sé nhidu va nguoc lai. Trong truong hop c6 hai ngudi tro [én bao
gdm trong thuat ngir “Quy Khach” hoic “Khach Hang”, nhimg chi thi, thoa thuin, cam két, nghia vu thé
hién dugc phat hanh hoac do hodc dugc thuc hién boi mot nguoi, s€ duogc coi la da@ dugc ban hanh hodc
duogc thyc hién va rang budc tat ca nhitng nguoi voi trach nhiém lién déi va riéng biét.

Words importing the singular shall include the plural and vice versa. Where there are two or more
persons comprised in the term “You” or “Customer”, instructions, agreements, undertakings, obligations
expressed to be issued or given by or made by one person, shall be deemed to have been issued or given
by or made by and binding upon such persons jointly and severally.

3. Piéu kién va Ping ky HLB Connect
Eligibility and Registration for HLB Connect

3.1.  Quy Khach dang 1a khach hang hién tai cia HLBVN va c6 mét Tai Khoan Ngan Hang dang hoat dong
hodc 1a khach hang méi dang ky Thé Visa Ghi ng Hong Leong.
Existing HLBVN customer and has an active Banking Account with HLBVN or new customer applies for
Hong Leong Visa Debit card.

3.2. HLBVN c6 toan quyén quyét dinh viéc chap nhan hogc tu chéi ding ky ciia Quy Khach ma khong can
phai néu ly do va/hodc khdng can phai dap ung bat ky yéu cau thong tin nao.
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HLBVN has the sole and absolute discretion to accept or reject your registration without having to
disclose its reason for doing so and/or to respond to any request for information.

3.3. Khéach Hang c6 thé tuy chinh viéc truy van cac Tai Khoan Ngan Hang trén HLB Connect ma Quy Khéach
1a chu tai khoan va/hodc dong chil tai khoan, tuy nhién néu Tai Khoan Ngan Hang 1a tai khoan chung, thi
khong dugce thyc hién bat ky giao dich nao dbi véi Tai Khoan Ngan Hang.

You are able to customize your Banking Account(s) settings on HLB Connect which you are the account
holder and/or joint account holder, however you could not perform any transaction with the jointly
Banking Account (if any).

4.  Thiét bi may tinh/thiét bi dién tir cA nhan va két ndi mang Internet/Dién thoai di dong
Computer Terminals/Personal Electronic Devices and Internet/Mobile Network Access

4.1. Quy Khach hoan toan chiu trach nhi€m:
You are solely responsible:

(a) DPam bao rang cac thiét bi may tinh va/hodc cac thiét bi dién tir c4 nhan va phdn mém, phan cimg
lién quan dép tng dugc cac thong sd ky thuat va cic cdu hinh can thiét duoc quy dinh boi
HLBVN trong tirng thoi ky;

To ensure that the computer terminal and/or personal electronic devices and related software and
hardware meet the required specifications and configurations as may be specified by HLBVN
from time to time;

(b) Dbi voi viée cai dat, bao tri va bao mat cla thiét bi may tinh va/hodc cac thiét bi dién tir ca nhan

ciia Quy Khach, phan ctmg va phan mém lién quan (bao gdm ci phin mém trinh duyét Internet)
va viéc két ndi Internet/dir liéu duoc sir dung dé truy cap HLB Connect, bao gdm nhung khong
gi6i han cac yéu cau sau:
For the installation, maintenance and security of your computer terminal and/or personal
electronic devices, related hardware and software (including the internet browser software) and
internet/data connection used to access the HLB Connect, including but not limited to
requirements on:

(i)  Cai dat day da cac ban va 16 hong bao mat cia hé diéu hanh, phan mém Ung dung HLB
Connect; xem xét cai dat phﬁn mém phong chéng ma ddc va cap nhat mau nhan dién ma
ddc méi nhét trén thiét bi ca nhan sir dung dé giao dich;

Fully installing security patches for operating systems and HLB Connect App sofiware;
considering installing anti-malware software and updating the latest malware signatures on
the personal devices used for transactions;

(i) Khong sir dung cac thiét bi di dong dd bi pha khoa dé tai va sir dung phadn mém Ung dung
HLB Connect, ph?m mém tao OTP;
Not using unlocked mobile equipment to download and use HLB Connect App software or
OTP generator software;

(iii) Khong cai dat cac phan mém la, phin mém khong c6 ban quyén, phin mém khong rd ngudn
gbc trén cac thiét bi dién tu;
Not installing strange software, unlicensed software, or software of unknown origin;
va theo d6, HLBVN sé& khong chiu trach nhiém vé bat ky ton that, thiét hai hodc chi phi nao ma
Quy Khach hodc bat ky bén thir ba phai chiu do bat ky sy cham tré, that bai, gian doan, truc tric
hoac xam nhap nao ddi voi nhiing ndi dung liét ké néu trén.
and accordingly, HLBVN shall not be responsible for any loss, damage or expense incurred by
you or any third party from any delay, failure, disruption, malfunction or intrusion to the above.

4.2. Viéc truy cap ctia Quy Khach vao trang web cia HLBVN va HLB Connect thong qua Nha Cung Cap Dich
Vu Mang sé phai chiu sy chi phéi ctia cac diéu khoan va diéu kién cia Nha Cung Cép Dich Vu Mang.
Your access to HLBVN's website and HLB Connect through a Network Service Provider will be dependent
on the terms and conditions of the Network Service Provider.

4.3. Ma OTP hoidc SmartOTP sé& dugc cung cip dén Quy Khach theo yéu géu cua Quy Khach thong qua Nha
Mang Di Bong hoac Nha Mang tuong tng va s& phu thudc vao céac di€u khoan va di€u kién cua cac Nha
Mang Di Bong/Nha Mang. HLBVN khong chiu trach nhi¢ém vé bat ky ton that hodc chi phi nao phat sinh
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dbi voi Quy Khach hoac bét ky bén tht ba nao do bét ctr su cham tré, that bai, gian doan, truc trac hodc
xam nhap nao lién quan dén viéc cung cap Ma OTP/SmartOTP néu trén.

The provision of the OTP or SmartOTP upon your request is sent to you through the Mobile Network or
the Network Provider respectively and will be dependent on the terms and conditions of the Mobile
Network/Network Provider. HLBVN shall not be responsible for any loss or expense incurred by you or
any third party from any delay, failure, disruption, malfunction or intrusion to the provision of
OTP/SmartOTP above.

5.  Quyén truy cip HLB Connect
Gaining Access to HLB Connect

5.1 Dang ky HLB Connect
Registration of HLB Connect

(a) Do6i voi khach hang hién tai cia HLBVN, Quy Khach truy cép vao trang web
www.hongleongconnect.com.vn, hogc tai Ung Dung HLB Connect vé dé tién hanh dang ky HLB
Connect bang s6 Tai khoan Ngan Hang nhu sau:

For existing customer of HLBVN, you access to website www.hongleongconnect.com.vn, or
download HLB Connect App to register HLB Connect using your Banking Account number as
below:

Budre 1: Quy Khach chon mét Tai khoan Ngén Hang, nhap s6 Tai Khoan Ngan Hang, Ma kich hoat,
s6 can cude cong dan (CCCD)/HO chiéu, Ma CAPTCHA (néu c6) va Ma OTP dé xéc thyuc thong tin;
Step 1: You will be required to select a Banking Account type, enter the Banking Account number,
Activation Code, Passport/Citizen Identity (ID) Number, CAPTCHA code (if any) and OTP to verify
information.

Budre 2: Tao Tén dang nhap va Mat Khau
Step 2: Create your Username and Password.

Buwoc 3: Poc va chép thuén cac Diéu khoan va Diéu kién nay.
Step 3: Read and accept these Terms and Conditions.

Buée 4: Quy Khach co thé lua chon dang nhap bﬁng Xéac Thue Sinh Tric Hoc, néu c6. Néu khong,
bam bo qua budc nay dé tiép tuc hoan tat ding ky.

Step 4: You may select login by Biometric Authentication (if any). If not, please skip this step to
complete the registration.

Truong hop dang ky thanh cong thong qua trang web www.hongleongconnect.com.vn, Quy Khach
s& nhan duoc thong bao vé cac han muc giao dich tryc tuyén hang ngay/hang thang trén man hinh
xac nhan cua HLB Connect.

Once successful registration via website www.hongleongconnect.com.vn, you will be notified of the
default daily/monthly online transaction limits through HLB Connect on the acknowledgment
screen.

(b) Dbi v6i cac khach hang méi, viéc Pang ky HLB Connect duoc thyuc hién dong thoi v6i qua trinh
déng ky m¢ tai khoan va thé Visa Ghi ng Hong Leong (tuy chon) theo cac budc nhu sau:
For new customer, the Registration of HLB Connect App is performed together with registration for
account and Hong Leong Visa Debit Card by these steps:

Thr tw M@ ta trinh ty
No. Step description
1 Quy Khéch chon “Bat dau ngay” va chon “Mo tai khoan ngay”, dién dia chi email va

nhap ma OTP duogc giri dén dia chi email cia Quy khach.

Select “Start now” and choose “Open bank account”, key in your email address and
input OTP which is sent to your email.

2 Tra 10 cic cau hoi vé CCCD, FATCA, tinh trang cu tra tai Viét Nam va thda thuan
phap 1y theo yéu cau rdi nhan “Tiép tuc”.

Answer questions on Citizen ID, FATCA, resident status in Vietnam and Legal
agreement question as requested then select “Next”.

3 Chup hai mat CCCD va tu chup anh chan dung theo yéu cau, sau d6 kiém tra cac
thong tin ¢4 nhan cua Quy khach dugc khéi tao tir hinh chup, dién gidi tinh, tinh
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trang hon nhan va nhan “Tiép tuc”.

Take font and back of Citizen ID and selfie, after that you verify your information
which have been captured and generated by OCR, fulfill your gender information
and marital status then select “Next”.

4 Dién cac thong tin vé cac dia chi cu tra, chon dia chi nhan thé va nhan “Tiép tuc”.
Input permanent, current address and delivery address then select “Next”.

5 bién nghé nghiép, chiic danh, linh vyc, Thu nhdp hang nam va Ma s6 thu€ r6i nhan
“Tiép tuc”.

Fulfill required information: occupation, title and industry, Annual Income and Tax
code then select “Next”.

6 Ding ky tai khoan HLB Connect bang cach tao Tén ding nhap, Mat Khau theo quy
dinh, s6 dién thoai di dong dang ky tai khoan HLB Connect roi nhan “Tiép tuc”.
Register HLB Connect Account by creating username, password and register mobile
number, create tag name then select “Next”.

7 Quy khach s& nhan dwoc man hinh tom tit cac thong tin ding ky dé diéu chinh hodc
nhan giri ngay néu thong tin da hoan chinh.

You will receive a summary page for your review and send (Open now)

8 Doc va chap thuan ban Diéu khoan va Diéu kién Chung vé Tai khoan, Thé Visa Ghi
ng Hong Leong, Thong Biao XLDLCN va Piéu khoan va Piéu kién nay, sau do tai
Ban P& nghi mé tai khoan dé luu trit.

Read and accept these Terms and Conditions, General Terms and Conditions of
Account, Hong Leong Visa Debit Card Terms and Conditions, PDPD Notice then
download the Application Form and read it

9 Dién Ma OTP duogc giri qua sé dién thoai di dong cuia Quy khach dé dang ky.

Enter OTP which is sent to your mobile phone number to submit the Registration.

Sau khi hoan tit viéc mé tai khoan ciing nhu Thé ghi ng, Quy Khach c6 thé dang nhap vao tai khoan HLB
Connect ciia Quy Khach bang cach sir dung Tén ding nhap va Mat Khau hodc Xac Thyc Sinh Tric Hoc
da thiét lap.

After completion of account and card opening, you can login to your HLB Connect Account by using the
registered Username and Password or registered Biometric Authentication.

5.2 Quy Khach c6 thé tai va cai dat Ung Dung HLB Connect trén toi da mot (1) Thiét Bi Di Pong.
You may download and install HLB Connect App on one (1) Mobile Device in maximum.

5.3 Quy Khach co thé g& bo Ung Dung HLB Connect trén bat ky Thiét Bi Di Pong nao ctia Quy Khach theo
cac cach sau day:
You may de-register HLB Connect App from any of your Mobile Devices through any of the following
modes:

(a) Tu gd bo — Quy Khach ding nhap vao Ung Dung HLB Connect dé g& bo Ung Dung HLB Connect
khoi Thiét Bi Di Dong bét ky theo sy lya chon ciia Quy Khach.
Self de-registration — you are required to login to HLB Connect App to uninstall HLB Connect App
from any registered Mobile Device.

(b) Lién hé Trung T4m Dich Vu Khach Hang dé yéu cau g& bé Ung Dung HLB Connect trén bat ky
Thiét Bi Di Pong nao ctua Quy Khach.
Contact to Contact Center to request for the de-registration of HLB Connect App from any your
Mobile Device.

(¢) Gui thy — Quy Khach ding nhap vao HLB Connect va giri thu cho HLBVN yéu cau g& bo Ung
Dung HLB Connect trén bét ky Thiét Bi Di Pong nao cua Quy Khach.
Message — you are required to login to HLB Connect and send us a message to request for de-
registration of HLB Connect App from any your Mobile Device.

5.4 Tai khoan HLB Connect s& chuyén sang trang thai khong hoat dong néu Quy Khach khong ding nhap
va/hodc st dung trong khoang thoi gian ba (3) thang lién tuc. Nham dam bao an toan, trudng hop Tén
dang nhap va/hoac Mat khéu bi nhép sai ba (3) 1an, hodc Ma OTP/M3 SmartOTP bi nhép sai chin (9) lan,
Tai khoan HLB Connect s€ bi tam khoa.

HLBVN/T&C Connect/Oct’25 9



3 HLB convect

HLB Connect Account will become dormant if there is no login activity and/or utilization within a 3-
consecutive month period. For the purpose of security, the HLB Connect Account will be blocked if the
Username and/or Password was keyed in wrongly for three (3) times, or the OTP/SmartOTP was input
wrongly for nine (9) times.

5.5 Thiét lap lai HLB Connect
Reset HLB Connect

(a)  Quén hoic thay ddi Tén ding nhap hoic Mat Khau
Forgot or changed Username or Password

Quy Khach duogc yéu cau thiét 1ap lai hodc thay doi Tén dang nhap hoic Mat Khau cia Quy Khach
bang céac cach twong tu nhu khi Dang ky tai khoan 5.1 (a).

You are required to reset or change your Username or Password by performing the same process as
Registration in Clause 5.1 (a).

(b) Tai khoan HLB Connect bi tam khoa/khong hoat dong
HLB Connect Account in dormant/block status

Quy Khach can kich hoat Tai khoan HLB Connect dang ¢ trang thai Tam khoa/khong hoat dong
bang cach lién hé véi Trung Tam Dich Vu Khach Hang hodc dén bat ky Chi nhanh nao cia HLBVN
dé cap nhét trang thai tai khoan, sau d6 Quy Khach co thé thiét 1ap lai Tai khoan HLB Connect béng
cac cach tuong tu nhu khi Pang ky tai khoan 5.1 (a).

You are required to reactivate your HLB Connect Account in dormant/blocked status by contact our
Contact Center or any Branch of HLBVN for our support to update Banking Account status then you
can reactivate HLB Connect Account by performing the same process as Registration in Clause 5.1

(@).

5.6 Quy Khach dong y rang HLBVN sir dung Thong Tin Béo Mat ctia Quy Khach dé dinh danh Quy Khach,
va x4c nhan rang Quy Khéach phai giit an toan va bao mat tit ca cac Thong Tin Bao Mat ciia Quy Khach,
khong chia sé Thong Tin Bao Mat va thiét bi luu trit cac thong tin ndy cho bat ky ai, ddng thoi luén thuc
hién cac bién phap quan 1y hop 1y dé ngan chin viée truy cip va/hodc sir dung trai phép cac Thong Tin
Bdo Mat nay.

You agree that HLBVN uses your Security Codes to identify you and acknowledge that you must keep all
your Security Codes secure, do not share Security Codes and the devices that store such information to
any person, and always exercise reasonable care to prevent unauthorised access and/or use.

5.7 HLBVN c6 quyén v6 hiéu héa Thong Tin Bao Mat ciia Quy Khach ma khong bat budc phai cung cap bat
ky thong bao trudc hodc giai thich va tir chdi viéc thay déi Thong Tin Bao Mat ma khong can dwa ra bat
ky ly do gi.

HLBVN reserves the right to invalidate your Security Codes without being obliged to offer any prior
notice or explanation and to refuse the replacement of the Security Codes without assigning any reason.

5.8 Mot khi Quy Khach di dang nhap vao Tai khoan HLB Connect, Quy Khach khong dugc rdi khoi thiét bi
dang sir dung dé truy cap HLB Connect vao bat ky thoi diém nao hodc cho ngudi khac st dung thiét bi
nay cho dén khi Quy Khach da hoan tit viéc dang xuit. Quy Khach co trach nhiém dam bao ring Quy
Khach di hoan tat viéc dang xuat vao cudi mdi phién giao dich.

Once you have logged on to HLB Connect Account, you must not leave the device which you are using to
access HLB Connect at any time or let anyone else to access it until you have properly logged off. You are
responsible for ensuring that you have properly logged off at the end of each session.

5.9 Xic Thuc Sinh Tric Hoc
Connect Biometric Authentication

5.9.1 Dich vu Xéc Thue Sinh Trac Hoc
Biometric Authentication function

(a) Dich vu Xac Thyc Sinh Tréc Hoc bao gém hai loai:
Biometric Authentication Services shall include two types:

(i)  Xac Thuc Sinh Tric Hoc cho muc dich dang nhap Tai Khoan HLB Connect;
Biometric Authentication for login into your HLB Connect Account;
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(il)) Xac Thyc Sinh Tric Hoc dé thuc hién giao dich truc tuyén trén Ung Dung HLB Connect.
Biometric Authentication for transactions on HLB Connect App.

(b) DPé su dung dich vu Xac Thuc Sinh Tréc Hoc, Quy Khach cam két va xac nhan réng:
To use the Biometric Authentication function, you hereby undertake and confirm that:

(1)  Quy Khach 14 nguoi dung hop 1¢ ctia Tai Khoan HLB Connect;
You are the registered user of HLB Connect Account;

(i) Quy Khach da cai dat thanh cong Ung Dung HLB Connect trén Thiét Bi Di Pong ciia Quy
Khach;
You have installed HLB Connect App on your Mobile Device;

(iii) Quy Khéach di dang ky thanh cong Tai Khoan HLB Connect trén Thiét Bi Di Pong ciia Quy
Khach;
You have registered successfully HLB Connect Account on your Mobile Device;

(iv) Quy Khach d3 ding ky thanh céng Nhan Dang Sinh Trac Hoc ctia Quy Khach trén Thiét Bi Di
Pong cia Quy Khach;
You have registered successfully your Biometric Identification on your Mobile Device;

(c¢) Kich hoat/huty Xac Thuc Sinh Tric Hoc dé dang nhap Tai Khoan HLB Connect:
Activate/cancel Biometric Authentication for login into your HLB Connect Account:

(1) Dé kich hoat dich vu Xéac Thuc Sinh Tric Hoc cho muc dich dang nhap, trudc tién Quy Khach
phai dang nhap vao Ung Dung HLB Connect, truy cdp danh muc “Bao mat” va chon “Quan ly
bao mat nhén dang” va m¢ “Xac thyc bao mat nhan dang”.

To activate the Biometric Authentication of HLB Connect, firstly you must login into HLB
Connect App, then go to “Security” menu and select “Manage Biometric” and turn on
“Login using device biometrics”.

- Danh cho thiét bi i0S: Cham vao Véan Tay hoac Khuon Mat dé mo khoa Thiét Bj Di Pong
cua Quy Khéach.
For iOS devices: Using fingerprint or Face to unblock your Mobile Device.

- Danh cho thiét bi Android: Kich hoat bao mat van tay.
For Android devices: Activate fingerprint protection.

(i) Pé hay dich vu Xac Thuc Sinh Tric Hoc, Quy Khach ding nhap vao Tai Khoan HLB
Connect trén Ung Dung HLB Connect, truy cap danh muc “Bdo méat” va chon “Quan ly bao
mat nhan dang” va tat “Xac thuc bao mat nhan dang”.

To deactivate the Biometric Authentication, first you are required to login into HLB Connect
App, then go to “Security” menu and select “Manage Biometric” and turn off “Login using
device biometrics”.

Nhan Dang Sinh Tric Hoc luu trén Thiét Bi Di Pong ma Quy Khach sir dung dé truy cap HLB
Connect chinh 1a ddu hiéu nhan dién cta chinh Quy Khach va Quy Khach dong y sir dung thong tin
nay nhu la thong tin xac thuc chinh thire ctia Quy Khéch khi truy cdp HLB Connect.

Biometric Identification stored on your Mobile Device which you used to access HLB Connect is
your identification and you agreed to use this information as your official identification information
when accessing to HLB Connect.

(d) Dang ky Nhan dang Khuon Mt dé thuc hién cac giao dich c6 yéu cau xéac thuc sinh tric hoc.
Register the Face Identification to proceed transactions which requires authentication via biometric
identification.

(i) Dang nhdp vao HLB Connect, di t6i “Cai dat bdo mat” va nhép vao muc “Nhén dang Khudén
mat” dé thyc hién cac budce dang ky:
Login to HLB Connect, go to “Security Settings” and click to “Face Identification” in the
menu for registration process:

- Cham CCCD (c6 chip) vao mat sau Thiét Bi Di Pong (tai vi tri c6 NFC) theo huéng dan
trén man hinh dé xac thuec.
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Tappping your Citizen ID (equipped chip) on the back of Mobile Device (at NFC area) as
guideline in screen app for verification.

- Chuyp anh selfie khuén mit.
Taking face selfie.

(ii) Két qua dang ky sé& thong bao sau khi Nhan dang Khuon mit va dir liéu ctia Quy Khach dugc
xac thuc thanh cong.
Registration results will be announced after your Face Identification and data are
successfully verified.

(iif) Nhén dang Khuén mat cua Quy Khach s€ dugc xac thuc dé dam bao khép ding véi dir liéu
sinh tric hoc duoc luu trong chip ciia thé CCCD ciia Quy Khach do co quan Cong an cip, va
dugc luu trlr trén may chu cia HLBVN dé Quy Khach co thé thuc hién cac giao dich tryc
tuyén theo quy dinh.

Your Face Identification shall be verified to ensure it matches your biometric data stored in
the chip of your Citizen ID Card issued by the Police, which shall be stored on HLBVN's
server to facilitate your online transactions as required by laws.

(e) Tuy thudc vao bién phap xac thuc sinh tric hoc dugec HLBVN 4p dung pht hop vé6i quy dinh cta

phap luat tai timg thoi ky, Quy Khach chi duoc thye hién rit tién, giao dich thanh toan bang phuong
tién dién tir (bao gorn phuong thire truc tuyén thong qua HLB Connect) trén Tai Khoan khi d hoan
thanh viéc ddi chiéu khép dung gidy to tiy than va Nhan Dang Sinh Tric Hoc cta Quy Khéch (1a
Chu Tai Khoan hodc ngudi dai dién) voi:
Subject to the biometric authentication that HLBVN may apply in accordance with regulations from
time to time, you are only allowed to withdraw cash and make payment transactions via electronic
means (including internet banking via HLB Connect) on the Account when your identification
documents and Biometric ldentification (being of the Account Holder or your representatives) are
verified and matched with:

(i) Dt liéu sinh tric hoc duge luu trong bd phan luu trir thong tin duwgc ma hoéa cua thé CCCD,
hodc thé can cudc ciia nguoi d6 da dugce xac thuc chinh xéc 1a do co quan Cong an ce”ip, hoiac
thong qua xac thuc tai khodn dinh danh dién tir ciia nguodi do do HE théng dinh danh va xac
thuc dién tir tao 1ap; hoac
Biometric information stored in encrypted data storage unit of citizen ID card, or ID card of
such person is verified that the ID card is issued by police authority, or e-identification of
such person is created by Electronic identification and authentication System, or

(ii)  Dit liéu sinh tric hoc dugc thu thap thong qua gip mit truc tiép nguoi d6 ddi véi truong hop
12 ngudi nudc ngoai khong sir dung danh tinh dién tir, nguoi géc Viét Nam chua xac dinh
duoc quéc tich; hoac
Biometric information collected in-person in case of foreigners who do not use e-
identification or individuals of Vietnamese origin with unidentified nationality; or

(iii) Dir lidu sinh tric hoc da duoc thu thap va kiém tra (dam bao su khép diang gitra dir li¢u sinh
trac hoc cua ngudi d6 véi dir lidu sinh tric hoc trong bd phan luu trir thong tin duge ma hoa
cua thé CCCD hodac thé can cudc da dugc xac thuc chinh xac la do co quan Cong an cép hoac
v6i dit lidu sinh tric hoc clia ngudi d6 théng qua xac thyc tai khoan dinh danh dién tir do Hé
théng dinh danh va xac thyc dién tr tao 1ap); hodc
Biometric information that has been collected and verified (to ensure consistency between
biometric information of such person with biometric data in encrypted information storage
unit of citizen ID card or ID card of such person is verified that the ID card is issued by
police authority or or e-identification of such person is created by Electronic identification
and authentication System), or

(iv) Dt liéu sinh tric hoc cta ngudi d6 duge luu trong Co so dit lidu qudc gia vé dan cu trong
truong hop st dung thé CCCD khong c6 bd phan luu trir thong tin dugc ma hoa.
Biometric information of such person stored in National Database on Population in case their
citizen ID cards do not contain encrypted information storage unit.
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(v)  Quy Khach phai tuan theo cac bién phap xac thuc ddi vai timg loai giao dich trong thanh ton
bang phuong tién dién tr ma HLBVN 4p dung theo quy dinh ciia Ngan hang Nha nudc vé an
toan, bao mét cho viéc cung cép dich vu ngan hang bang phuong tién dién tir trong timg thoi
ky.

You must comply with authentication measures for each type of transaction in electronic
means that HLBVN applies in accordance with regulations of SBV pertaining to safety and
security in provision of banking services via electronic means from time to time.

Cac quy dinh vé viéc ddi chiéu va xéc thyuc gidy to tuy than voi dir liéu nhan dang sinh trac hoc dugc néu
tai Piém 5.9.1(c) cla Diéu khoan nay s& dugc mién trir {trong mot s6 truong hop cu thé. Cac truong hop
ngoai 1é nay bao gém: giao dich rut tién tai may ATM bang thé vat 1y; trudng hop Khach hang 1a nha dau
tu nudc ngoai khong cu tri mé tai khoan thanh toan thong qua iy quyén cho té chire luu ky dé thyuc hién
hoat dong dau tu gian tiép tai Viét Nam; truong hop HLBVN thyc hién viéc ghi no ty dong theo thoa
thuéin dé chi tra céc khodn thanh toan dinh ky hodc thu hdi cac khoan ng dén han/qué han, 1ai va cac chi
phi phat sinh; va cac truong hop khac theo quy dinh ctia phap luat ¢6 lién quan trong tirng thoi ky.

The requirements concerning the matching and verification of identity documents with Biometric
Identification data, as stated in Clause 5.9.1(e) of these Terms and Conditions, shall be exempted in
certain specific cases. These exceptions include: cash withdrawal transactions at an ATM using a physical
card; cases where the Customer is a non-resident foreign investor opening a payment account via an
authorized custodian to conduct indirect investment activities in Vietnam; cases where HLBVN performs
automatic debits as per an agreement to make periodic payments or to collect due/overdue debts, interest,
and any incurred fees,; and other cases as stipulated by relevant laws from time to time.

5.9.2 Bang cach str dung dich vu Xéac Thyc Sinh Tric Hoc, Quy Khach thira nhan va dong y voi cac diéu khoan
cu thé sau day:
By using the Biometric Authentication service, you hereby acknowledge and agree to the following
specific terms:

(a) Cac Thiét Bi Di Pong ciia Quy Khach dung Ung Dung HLB Connect c¢6 tinh ning xac thuc sinh
tric hoc c6 thé ding nhap vao Tai Khoan HLB Connect chi bang nhin dang Khudn Mt hodc Véan
Tay ctia Quy Khach khi Quy Khach dong ¥ kich hoat dich vu Xac Thyc Sinh Tric Hoc trén HLB
Connect, va HLBVN s& dua vao Nhan Dang Sinh Tric Hoc (Khuén Mat hoac Van Tay) trén Thiét
Bi Di Dong dé xac thuc.
Your Mobile Devices installed HLB Connect App which having the biometric authentication
function enable you access HLB Connect Account by your Fingerprint or Face after you activate
Biometric Authentication function on HLB Connect, and HLBVN shall base on your Biometric
Identification (Face or Fingerprint) on Mobile Device for verification.

(b) Dé lam rd, dbi voi dich vu Xac Thyce Sinh Trac Hoc cho muyc dich dang nhép, tat ca dir liéu Van Tay

hodc Khudén Mit dugc luu trir trong Thiét Bi Di Pong c6 lién quan khi Quy Khach thiét 1ap kich
hoat Xac Thuc Sinh Tric Hoc (Van Tay hodac Khuén Mat) trén Thiét Bi Di bong va khong luu trir
dit liéu Véan Tay hodc Khuén Mit trén may chit HLBVN. Khi ding nhép bang Xac Thyc Sinh Tric
Hoc, viéc xac minh Van Tay hoac Khuén Mt duogc thuc hién boi chinh Thiét Bi Di bong. Khi
Thiét Bi Di Pong dugc nhan dang bang Van Tay hay Khudn Mat, viéc xac thuc thanh coéng hay
khong thanh cong s& dwoc Thiét Bi Di Pong chuyén dén giao dién Xac Thyc Sinh Tric Hoc cua
HLB Connect dé cho phép hay khong cho phép Quy Khach tién hanh giao dich lién quan trén HLB
Connect.
For avoidance of doubt, regarding Biometric Authentication for login purpose, all exiting
Fingerprint or Face data is stored in the relevant Mobile Device when you set-up activation of
Biometric Authentication by your Fingerprint/Face on your Mobile Device and no Fingerprint or
Face data is stored on HLBVN servers. For the login purpose by the Biometric Authentication
service, verification of the Fingerprint or Face is effected by the Mobile Device itself. Once the
Fingerprint or Face is recognised by the Mobile Device, the successful verification will be relayed
by the Mobile Device to the Biometric Authentication interface of HLB Connect to enable or disable
you to proceed with the relevant transaction on HLB Connect.

(¢) Quy Khach s& khong dang ky bét ky dau véan tay/khudn mit cta bén thi ba nao cho nhan dang Van
Tay/Khuon Mit cua Quy Khach, vi nhu vay s€ cho phép (cac) bén thir ba c6 quyén truy cap vao Tai
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(d)

(e)

®

(g

(h)

Khoan HLB Connect ciia Quy Khach va thuc hién tit ca cac chirc niang/dich vu ¢6 san trong HLB
Connect, bao gém dich vu X4c Thuc Sinh Tric Hoc.

You shall not register any third party fingerprint as your Fingerprint or any third party face as your
Face, as doing so will enable the third party(s) to have access rights to your HLB Connect Account
and perform all functions/services available within HLB Connect, including Biometric
Authentication service.

Néu Quy Khach co bat ky diu van tay ndo cua bén thir ba hodc nhan dién khuén mat ctia bén thir ba
nao dugc luu trén Thiét Bi Di Pong ciia Quy Khach, Quy Khach duoc yéu cau va phai dam bao
réng diu van tay va’/hoac khuén mat cua bén thur ba do da bi xo6a khoi Thiét Bi Di bong cua Quy
Khach truée khi kich hoat dich vu Xéac Thyc Sinh Trac Hoc.

If you have any third party fingerprint or third party face stored on your Mobile Device, you are
required and you hereby warrant that such third party fingerprint or third party face has been
deleted from your Mobile Device prior to activate Biometric Authentication service at HLB Connect
App.

Van Tay hoac Khuon Mit ciia Quy Khach phai dugc bao vé cung mirc bao mat nhu Thong Tin Bao
Mat khac ciia Quy Khach dé ngan chan moi truy cap trai phép vao Tai Khoan HLB Connect ctia
Quy Khach nhu duoc quy dinh cu thé tai Diéu 11 ctua Didu khoan va Piéu kién nay.

Your Fingerprint or Face should be protected with the same level of security as your other Security
Codes to prevent any unauthorized access to your HLB Connect Account as well as specified in
Clause 11 of this Terms and Conditions.

Cac Chi Thi do Quy Khach cung cép dé st dung dich vu Xac Thyc Sinh Tric Hoc s& bao gém cac
Chi Thi nhu dugc néu trong Diéu 7 ctia Diéu khoan va Piéu kién nay.

Instructions given by you to use Biometric Authentication service shall comprise Instructions as set
out in Clause 7 of these Terms and Conditions.

Quy Khach sé& huy dich vu Xac Thue Sinh Tric Hoc cho muc dich dang nhap theo quy dinh tai diém
(ii), Pidu 5.9.1(c) trong trudng hop Quy Khach thay d6i hoic loai bo Thiét Bi Di Pong.

You shall deactivate Biometric Authentication service for login purpose in accordance with point
(ii) Clause 5.9.1(c) herein in the event that you change or dispose your Mobile Device.

Quy Khach thira nhan raing HLBVN khong c6 nghia vu xac minh rang d6 1a Van Tay hodc Khuon
Mit ctua Quy Khach dugc ching thyc trén Thiét Bi Di Pong va dong ¥ rang trong pham vi duoc
phép theo luat hién hanh, HLBVN s& khong chiu trach nhiém véi Quy Khach vé moi ton that, trach
nhiém phép 1y, chi phi, thiét hai, khiéu nai dudi bat ky hinh thirc nao du truc tiép, gian tiép dbi véi
bét ky van dé nao lién quan dén:

You acknowledge that HLBVN owes no duty to verify the Fingerprint or Face endorsed on the
Mobile Device and agree that to the extent permitted under applicable law, HLBVN shall not be
liable for any and all losses, liabilities, costs, expenses, damages, claims, actions, or proceedings of
any kind whatsoever (whether direct, indirect, or consequential) in respect of any matter in
connection with:

(i) viéc HLBVN cung cép hodc viéc Quy Khach st dung dich vu Xac Thyuc Sinh Tréc Hoc;
the provision by HLBVN of or your use of Biometric Authentication,

(i) viéc truy cap vao va thyc hi€n giao dich trai phép trén Tai Khoan HLB Connect thong qua
dich vu Xac Thuc Sinh Tric Hoc va/hoic st dung Thiét Bi Di Pong cia Quy Khach;
any unauthorised access and performance of unauthorized transaction by HLB Connect
Account through Biometric Authentication and/or use of your Mobile Device;

(iii) moi vi pham hodc khéng tuan thii bat ky Piéu khoan va Piéu kién nao hogc bat ky thii tuc lién
quan nao do HLBVN dat ra; va
any breach of or failure to comply with any of these Terms and Conditions or any relevant
procedures set by HLBVN, and

(iv) Viéc HLBVN cung cip thong tin Nhan Dang Sinh :l"re"lc Hoc cua Quy Khach theo diém (d),
Khoan 5.9.1 néu trén cho céac co quan, t6 chltc c6 tham quyén dé thuc hién xac thuc theo quy
dinh phap luat cé hiéu lyc tai tung thoi ky.
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HLBVN's provision of your Biometric Identification as point (d), Clause 5.9.1 herein to
competent authorities, organization to perform authentication in accordance with applicable
regulations from time to time.

(i)  Quy Khéch thira nhan rang trong truong hop Quy Khach bi mat Thiét Bi Di Pong, Quy Khach phai
huy dich vu Xac Thyc Sinh Tric Hoc ngay lap tiic bé'lng cach lién h€ v6i Trung Tam Dich Vu Khach
Hang dé thong bao vé viéc mat Thiét Bi Di Pong ciia Quy Khach va yéu cau huy ding ky Xac Thuc
Sinh Tric Hoc dé ding nhap ddi véi Thiét Bi Di Dong bi mét.
You acknowledge that in the event that you have lost your Mobile Device, you must deactivate
Biometric Authentication immediately by contacting Contact Center to report the loss of your
Mobile Device and request for the Biometric Authentication for login in respect of the lost Mobile
Device to be de-registered.

() HLBVN c6 quyén hiy dich vu Xéac Thuc Sinh Trac Hoc dé dang nhap Tai Khoan HLB Connect ciia

Quy Khéch néu dich vu d6 khong duoc st dung trong ba (3) thang ké tir ngay dang ky hodc diang
nhap cudi cung ciia Quy Khach hoic bat ky khoang thdi gian nao khac ¢ thé dwoc xac dinh boi
HLBVN ma khong can thong bao trudc vé viéc hiy nay. Dé ¢ thé sir dung lai dich vu Xac Thyc
Sinh Tric Hoc cho muc dich dang nhap Tai Khoan HLB Connect, Quy Khéch thuc hién lai quy
trinh kich hoat dich vu Xac Thuc Sinh Tric Hoc theo Diéu 5.9.1 (b) néu trén.
HLBYVN reserves the right to deactivate Biometric Authentication for login into your HLB Connect
Account if such service has not been utilized for three (3) months from the date of your last login or
registration or for any time period as may be determined by HLBVN at its absolute discretion
without any prior notice of such deactivation. To be able to use Biometric Authentication again for
the login purpose, you are required to reactivate Biometric Authentication in accordance with
clause 5.9.1 (b) herein.

(k)  HLBVN c6 thé theo quyét dinh cia minh va bt cr lac ndo, tam dirng, han ché hodc chim dut quyén
truy cap ctia Quy Khach vao dich vu Xac Thuc Sinh Tric Hoc ma khong bat budc phai cung cép 1y
do cho viéc tam durng, han ché hodc chidm dut do.

HLBVN may in its absolute discretion and at any time, suspend, restrict or terminate your access to
Biometric Authentication without being obliged to provide any reason for such suspension,
restriction or termination.

5.10 Kich hoat va quan ly tinh ning SmartOTP
Setting SmartOTP

5.10.1 Kich hoat tinh ning SmartOTP
Set up SmartOTP

Bude 1: Dé kich hoat sir dung tién ich SmartOTP ctia HLB Connect, trudc tién Quy Khach phai ding
nhap vao Ung Dung HLB Connect, truy cdp danh muc “Bdo mat” va chon “SmartOTP” va m¢ “Kich
hoat SmartOTP”.

He¢ thong s& yéu cau quy khach nhap ma OTP dé xac nhan yéu cau kich hoat SmartOTP. Ma OTP duoc
guri qua tin nhan SMS t6i s6 dién thoai Quy khach da ding ky tai HLBVN.

Step 1: To activate the SmartOTP of HLB Connect, firstly you must login into HLB Connect App, go to
“Security” menu, select “SmartOTP” and turn on “Active SmartOTP”.

You are required to input OTP to confirm your request on activiating SmartOTP. The OTP will be sent
to your phone number registered at HLBVN.

Budre 2: thiét 1ap ma PIN SmartOTP
Step 2: set up SmartOTP PIN.

Bwéc 3: nhap ma OTP
Step 3: Confirm OTP code.

Ban da dang ky PIN cho SmartOTP thanh cong. Thiét bi hién dung s tré thanh thiét bi nhan ma
SmartOTP.

You have successfully registered your SmartOTP PIN. The current device will become the main
SmartOTP device

*  Ma PIN c6 hiéu lyc trong thoi han 12 thang ké tir ngay dang ky thanh c6ng, Quy Khach luu y thyuc
hién thay d6i PIN theo quy trinh quy dinh tai Khoan 5.10.3 Piéu Khoan & Diéu Kién nay.
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5.10.2

5.10.3

5.10.4

5.10.5

5.10.6

The PIN shall be valid for a period of 12 months from successful registration, you please carry out
change of the PIN as process stipulated in Clause 5.10.3 herein.

Nhan Ma SmartOTP
Receive SmartOTP

Sau khi kich hoat SmartOTP thanh cong, tt ca cac giao dich lién quan dén tai khoan ngan hang s& dugc
thyuc hién cung véi Ma SmartOTP dugc giri dén thiét bj nhan m3 SmartOTP.

After enable SmartOTP successfully, all transactions relating to the Bank Account will be performed
with SmartOTP, which is sent via the main SmartOTP device.

DP6i ma PIN SmartOTP
Change SmartOTP PIN

Buée 1: Dé d6i ma PIN SmartOTP, true tién Quy Khach phai diang nhap vao Ung Dung HLB Connect,
truy cdp danh muyc “Bao mat” va chon “SmartOTP” va “pdi ma PIN SmartOTP”.

Step 1: To change the SmartOTP PIN, firstly you must login into HLB Connect App, then go to
“Security” menu, select “SmartOTP” and turn on “Change SmartOTP PIN”.

Bwéc 2: xac nhan OTP. Ma OTP nay duoc giri qua tin nhin dén sé dién thoai duoc dang ky véi
HLBVN d¢é xac nhén yéu cau d6i ma PIN SmartOTP.

Step 2: Confirm OTP code. This OTP code will be sent via SMS to your registered mobile phone number
to confirm your request.

Buwée 3: Nhap ma PIN SmartOTP méi va xac nhan ma PIN SmartOTP.
Step 3: Key in new PIN and confirm by re-keying in new PIN.

D6i ma PIN SmartOTP dugc hoan tt.
Complete the change of SmartOTP PIN.

Hiuy dang ky tinh nang SmartOTP
Un-enroll the SmartOTP Device

Budée 1: Bé thay huy ding ky tinh ning SmartOTP, trude tién Quy Khach phai ding nhap vao Ung
Dung HLB Connect, truy cdp danh muc “Bdo méat” chon “SmartOTP” va chon “Huy déng ky
SmartOTP”.

Step 1: To un-enroll the SmartOTP, firstly you must login into HLB Connect App, go to “Security”
menu, select “SmartOTP” and then select “Un-enroll Smart OTP”.

Budc 2: xac nhan OTP. Ma OTP nay dugc giri qua tin nhin dén s6 dién thoai duoc ding ky véi HLBVN
dé x4c nhén.

Step 2: Confirm OTP code. This OTP code will be sent via SMS to your registered mobile phone number
to confirm your request.

Huy dang ky SmartOTP thanh coéng.
Complete the un-enroll SmartOTP.

Tit tinh niing SmartOTP
Un-active SmartOTP

Budc 1: Dé tit tinh ning tién ich SmartOTP, trudc tién Quy Khach phai dang nhap vao Ung Dung HLB
Connect, truy cdp danh myc “Bao mét” chon “SmartOTP”.

Step 1: to un-active the SmartOTP PIN, firstly you must login into HLB Connect App, then go to
“Security” menu, select “SmartOTP”.

Budc 2: Tit tinh ning “Kich hoat SmartOTP”.
Step 2: turn off “Active SmartOTP”.

Bwéc 3: Xac nhan dé hoan tat tat tinh ning SmartOTP.
Step 3: confirm your request to switch off Smart OTP

Quan Iy rii ro khi Thiét Bi Di Pong SmartOTP gip su c6 hw hong, mat mat
Risk management for the SmartOTP device in situation of damage, losing
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6.1.

6.2.

6.3.

Trong truong hop Thiét Bi Di Pong quan tri SmartOTP, s6 dién thoai nhefn} tin nhin SMS, thiét’ bi lru
trlr khoa bao mét tao chir ky dién t&r ctia Quy khach véi HLBVN géap suqc() hu hs’)ng hodc bi mat, Quy
khach thong bao ngay cho Trung tdm Dich vu Khach hang cuia HLBVN d¢€ dugc ho tro.

If your SmartOTP Management Device, phone numbers to receive SMS, devices storing e-signature-
generating keys with HLBVN is facing problems such as damage or losing, you must immediately notify
HLBVN via Contact Center:Hotline: 1900633068

Email: ask@hlbvn.hongleong.com

Cic dich vu trén HLB Connect Online Banking va Mobile Banking
HLB Connect Online and Mobile Banking Services

Nhirng Dich vu méi/Dich vu bé sung — Truong hop HLBVN cung cip dich vu méi hodc bd sung thém
dich vu, su chép nhén cua Quy Khach s¢ theo cach thitc do HLBVN quy dinh va viéc sit dung cac dich vu
m&i hodc bd sung d6 s& duoc dé cap dén trong cac Pidu khoan va Diéu kién nay va cac diéu khoan va didu
kién b6 sung (néu c6) do HLBVN ban hanh trong timg thoi ky.

New/Additional Services — Where HLBVN offers new or additional services, your acceptance in the
manner prescribed by HLBVN and use of such new or additional services shall be prescribed in these
Terms and Conditions and such additional terms and conditions (if any) as may be prescribed by HLBVN.

Noi quy va quy dinh quén Iy Tai khoan Ngan Hang ciia Quy Khach — Cac Piéu khoan va Diéu kién
nay sé duoc doc cing véi cac Picu khoan va diéu kién vé Tai khoan. Néu c6 bat ky mau thuan nao giita
cac Diéu khoan va diéu kién vé Tai khoan va cac Diéu khoan va Diéu kién trong van ban nay vé dich vu
lién quan dén HLB Connect, cac Diéu khoan va Diéu kién nay s& dugc ap dung.

Rules and Regulations Governing Your Accounts — These Terms and Conditions shall be read together
with the Terms and Conditions of Accounts. If there is any inconsistency between such Terms and
Conditions of Accounts and these Terms and Conditions in term of HLB Connect, these Terms and
Conditions shall prevail.

Téng quan cac dich vu trén Ngin hang Truc tuyén HLB Connect
General type of Services Available in HLB Connect Online Banking

6.3.1 Cac tinh ning kha dung trén Ngin hang Truc tuyén HLB Connect (Online Banking va
Mobile Banking), bao gdm nhung khéng giéi han
Availabile functions on HLB Connect Online Banking (both Online Banking and Mobile
Banking), include the following but not limited to

(a) Téng quan
Overview

® Tra ctru thong tin Tai khoan, s6 du va lich sir giao dich
Obtain Account details, balances and transactions history
(b)  Thanh toan va chuyén khoan
Pay & Transact

® Chuyén khoan vao cac tai khoan cuia Quy khach va/hodc ngudi khac tai trong HLBVN.
Internal transfer in your and/other’s accounts opened with HLBVN.

® Chuyén khoan dén nguoi thy hudng tai ngan hang khac theo sb tai khoan hoic s thé
ATM/thé ghi no/thé tin dung.
Transfer to beneficiaries at other banks via bank account number or ATM/Debit
Card/Credit card number.

® Dijt/riit tién giri c6 ky han (TG Ky han)/ Tién gui tiét kiém (TG Tiét kiém).
Place/withdraw fixed Deposit (FD)/ Time Savings Deposit (TSD).

® Dich vu thanh toan hoa don va nap tién.
Bill Payment and Top Up Services.

® Quan Iy (kiém tra va huy bo) thanh toan dinh ky.
Manage Standing Instructions (SI) (check and cancel).

(¢) Quan ly thé
Manage Cards
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® Kich hoat thé Visa ghi ng
Activate Visa Debit card

® Datlai ma PIN thé
Reset PIN

® (Cap nhat han mtc Giao Dich Thé
Update Card transaction limit

® Khoa thé
Block card

® Thay thé thé
Replace Visa Debit card

® Xac nhan giao dich thé truc tuyén
Confirm online card transaction

® Uy quyén Ngin hang
Bank authorization
(d) Cac cai dat khac
Other settings
- Thay dbi Han Mtrc Giao Dich Truc Tuyén
Change Online transaction limit
- Céap nhat dia chi email ciia Quy khach dang ky voi HLBVN
Updating your registered email with HLBVN
- Thay d6i Mat Khau
Change Password
- Nhiing cau hoi thuong gap
FAQ

6.3.2  Cic tinh ning khac trén Ung dung HLB Connect
Availabile functions on HLB Connect App

Ngoai cac tinh ning chung tai Khoan 6.3.2 trén, Ngan hang Truc tuyén HLB Connect phién ban
Online Banking (trén web) va Ung Dung HLB Connect con c6 thém cac tinh nang riéng phi hop
v6i dic tinh cua timg nén tang dé hd tro nguoi dung. Céc tinh ning bo sung trén Ung Dung HLB
Connect gdm:

In addition to the general functions in Clause 6.3.2 above, HLB Connect Online Banking (web
version) and HLB Connect App also have additional functions designated based on specific
features of each platform to support users. Additional funtions on HLB Connect App include:

®  Mai phan hoi nhanh (QR)

Quick Response (OR) Code

C6 hai tinh ning vé ma QR trén Ung dung HLB Connect: quét md QR bén ngoai dé thuc
hién giao dich thanh toan/chuyén khoan va tao md QR dé hién thi sb tai khoan ciia Quy
Khach tai HLBVN.

There are two (2) figures of OR on the HLB Connect App: scanning the external QR code to
make payment/transfer transactions, and generating a QR code to display your owned
account number at HLBVN.

o Quén 1y ding nhap bang Xac Thyc Sinh Tric Hoc
Mange registration of Biometric Authentication for login
° bang ky Nhan Dang Sinh Tric Hoc dé thuc hién xac thuc giao dich
Register Biometric Identification for transaction authentication
o Khuyén mai
Promotions
Cac thong tin vé chuong trinh khuyén mai cia HLBVN s& duoc hién thi cho Quy Khach
tham khao.
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Information about HLBVN's promotional programs will be displayed for your reference.

®  Phan hoi
Request

o Cai dat thong bao
Notification Settings
Quy Khach c6 thé dang ky nhan thong bao giao dich Tai khoan/Thé théng qua kénh thong
bao trén Ung Dung HLB Connect (Push Notification) khong mat phi, hodc qua kénh tin
nhin dén s dién thoai di dong da ding ky tai HLBVN (SMS) véi mirc phi theo thong bao
cua HLBVN trong tung thoi ky.
You can register to receive notifications of your Account/Card transactions via notification
on the HLB Connect App (Push Notification) with free of charge, or via text message to
your mobile phone number registered at HLBVN (SMS) with a fee as notified by HLBVN
from time to time.

6.4. Giri va rut Tién giri c6 Ky Han/Tién giri Tiét Kiém truc tuyén
Placement and withdrawal FD/TSD Online

(@) Viéc gui va rut TG Ky han/ TG Tiét kiém trén HLB Connect dugc thuc hién thong qua Tai Khoan
Ngan Hang la tai khoén thanh toan ctia Quy Khach m¢ tai HLBVN va khong ap dung cho tai khoan
thanh toan chung.

The placement and withdrawal FD/TSD on HLB Connect is performed by your payment Account
opened at HLBVN and is not applied for jointly Account.

(b)  Quy Khéch thyc hién viéc giri TG Ky han/ TG Tiét kiém trén HLB Connect bang cach dién day du
céc thong tin va theo quy trinh duoc thiét 1ap trén HLB Connect gom: chon Tai Khoan thanh toan
ghi no, nhap s6 tién guri, ky han, chi thi khi d4o han va ghi cha (néu c6).

You could place a FD/TSD through HLB Connect by fulfilling all required information and follow
the procedure set up on HLB Connect including: choose payment Account, input deposit amount,
tenor, maturity instructions and note (if any).

pé nghi giri tién s& duge gui dén HLBVN va dugc coi la hop 1¢ sau khi Quy Khach nhan dugc Ma
OTP giri dén s6 dién thoai ciia Quy Khach di ding ky v6i HLBVN hodc ma SmartOTP giri qua
Thiét Bi Di Pong da dang ky SmartOTP ciia Quy Khach. Khi nhap Ma OTP hodc ma SmartOTP,
giao dich giri TG Ky han/ TG Tiét kiém dugc xem 1a di thuc hién, néu khong c6 bat ky thong bao
khong thanh cong nao trt HLB Connect.

Your request shall be addressed to HLBVN and effected after the OTP sent to your registered
mobile phone number with HLBVN or SmartOTP sent to your Mobile Device registered for
SmartOTP. By entering into OTP/SmartOTP, the placement FD/TSD transaction is completed,
unless any other error notification from HLB Connect.

(c)  Bién nhan TG Ky han/ TG Tiét kiém 1a x4c nhan giao dich, c6 gi4 tri nhur 1a hop dong tién giri dbi
v6i TG Ky han hoic 1a sb tiét kiém ddi v6i TG Tiét kiém. Quy Khach co thé tra ctru théng tin TG
Ky han/ TG Tiét kiém tryc tiép thong qua Tai Khoan HLB Connect ctia Quy Khach hoc lién hé véi
Trung Tam Dich Vu Khach Hang.
The receipt of FD/TSD placement is transaction confirmation which is equivalent to FD agreement
or TSD certificate. You could obtain the information on such FD/TSD directly by using HLB
Connect Account or contacting Contact Center.

(d)  Tién lai dugc tinh trén co s& mot nam 365 ngay va sb ngay duy tri sé du thuc té, theo cong thirc nhu
sau:
Interest accrues on a daily basis of a 365 day per year and the actual number of days elapsed for
balance using the following formula:

Tién 1di = Y (S6 duw thue té x s6 ngay duy tri s6 du thue té x Lai suit)/365
Interest =Y (Actual balance x number of days maintaining actual balance x Interest rate)/365

Néu ngay tra 13i/ ngay dao han ciia TG Ky han/ TG Tiét kiém 1a mot ngay khong phai Ngay Lam
Viéc, thi ngay tra 13i/ ngay dao han dé s€ 1a Ngay Lam Viéc ti€p theo.
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If the interest payment date or maturity date of the FD/TSD falls on a day which is not a Business
Day, such interest payment date or maturity date shal be the next Business Day.

(e)  Tai Khoan thanh toan ghi ng dé giri TG Ky han/ TG Tiét kiém s& dong thoi 1a Tai Khoan thanh toan
dé nhan TG Ky han/ TG Tiét kiém da guri va tién 1ai phat sinh khi d4o han. Quy Khach c6 thé thuc
hién viéc rat TG Ky han/ TG Tiét kiém trudc ngay déo han theo quy trinh da thiét lap trén HLB
Connect.

The Debit Account for placing FD/TSD shall be concurrently payment Account to receive placed
FD/TSD and its interest at maturity. You could withdraw FD/TSD before maturity date in
accordance with set up procedure on HLB Connect.

(f)  Truong hop rit trude han TG Ky han/ TG Tiét kiém (mot phan hodc toan b9), thi khoan tién gui rat

truée han s& ap dung muc 13i suit t6i da bang muc 13i suit tlen gui khong ky han thap nhit cua
HLBVN theo ddi tuong khach hang va/hodc theo loai dong tién twong tng tai thoi diém rat trude
han hodc muec 13i suat khac do HLBVN quy dinh phu hop véi phép luat hién hanh. Phan TG Ky han/
TG Tiét kiém con lai sau khi rat trude han (néu c0) s€ dugc cap nhat trén Tai khoan HLB Connect
ctia Quy Khach va ap dung mtrc 13i suat dang ap dung cho dén hét ky han gui tién.
You are allowed to withdraw (partial or wholly) the FD/TSD before its maturity, the premature
withdrawn deposits shall earn the maximum interest rate equal to the lowest interest rate of demand
deposits based on the type of customers and/or the respective deposit currency offered by HLBVN at
the time of premature withdrawal or other rate provided by HLBVN in accordance with the
applicable laws. The remaining amount of the FD/TSD after the premature withdrawal (if any) shall
be recorded on your HLB Connect Account and continue to earn the interest rate equal to the
interest rate applied to the FD/TSD that you have withdrawn a part until its maturity.

(¢ Truong hop TG Ky han/ TG Tiét kiém duoc chi thi tw dong tai tuc khi ddo han thi ngay déo han tai

cac ky han giri tién tiép theo se 1a ngdy tuong (mg voi ngay dao han ban dau nhung la cua ky han
moi. Truong hop khong c6 ngay tuong tng tai ky han mai (cu thé ngay 29/2 hodc ngay 31 hang
thang) thi ngay dao han cua ky han moi do s€ la ngay lién ké trude voi ngay tuong g cua ngay
d40 han, va néu ngay d4o han tai bat ky ky han nao khong pha1 Ngay Lam Viéc thi ngdy d4o han tai
ky han d6 s& 1a Ngay Lam Viéc tiép theo nhu quy dinh tai diém (d) Khoan 6.5 nay.
In case a FD/TSD is placed with auto roll, the maturity date of the next terms will be the date
corresponding to the original maturity date but of the new term. If there is no corresponding date in
the new term (such as Feb 29 or 31" every month), the maturity date of such term shall be its
immediate preceding date, and when the maturity date of any term is not a Business Day, the
maturity date of such term will be the next Business Day as specified in point (d) of this Clause 6.5.

Vidu/E.g..

Mot khoan TG Tiét kiém - ky han 1 thang c6 ngay d4o han dau tién 1a ngay 16/10/2024, duoc téi tuc
khi d4o han, thi ngay dao han cia cac ky tiép theo 1a ngay 16 hang thang, trong d6 ngay dao han
16/11/2024 khong phai 1a Ngay Lam Viéc, do d6 ngay dao han tai ky nay s€ 1a ngay 18/11/2024.

A one-month TSD has the first maturity date of 16/10/2024. This TSD is auto rolled, the maturity
date of the next terms is the 16th of every month, of which the maturity date of 16/11/2024 is not a
Business Day, so the maturity date at this term will be 18/11/2024.

(h)  Lai suét khi giri tién hodc tai tuc s& 1a ldi suat tuong mg voi timg ky han gui tién do HLBVN 4p
dung trong timg thoi ky tai thoi diém giri tién hodc tai tuc va thiét 1ap tu dong trén HLB Connect.
The interest rate for deposit or renewal shall be respective interest rate applied by HLBVN from
time to time for deposit or renewal and automatically set up on HLB Connect.

(i)  Ddi v6i Khach Hang 1a ca nhan nudc ngoai, ky han tién giri chi giéi han trong thoi han dugc phép
cu tra con lai tai Viét Nam da cap nhat va ghi nhan trén hé théng cia HLBVN.
If you are the foreigner, the tenor for deposit is restricted within the remaining time of the permitted
residence term in Vietnam which is updated and recorded in HLBVN system.

) Néu Tai Khoan thanh toan cia Quy Khach mé tai HLBVN khong hoat dong/khong ton tai tai thoi
di€m cham dut gui ti€n trong bat ky truong hop nao, HLBVN s& c¢6 quyén xt 1y s0 du tién guri nay
theo quy dinh cia HLBVN phu hop véi phép luat Viét Nam.
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In any circumstances, if your payment Account at HLBVN is inactive /has been closed at the
maturity of deposit, HLBVN is entitled to settle the balance of such deposit according to HLBVN's
internal procedure and applicable laws.

6.5. Db voi cac giao dich hoic cac dich vu yéu cAu Ma OTP/SmartOTP
For transactions or services requiring OTP/SmartOTP

(a)

(b)

Khi bat ky dich vu/giao dich truc tuyén nao thuc hién theo yéu cau ctia Quy Khach trén HLB
Connect yéu cAu mot Ma OTP hodc ma SmartOTP dé thuc hién, tuy thudc vao kénh nhan thong bao
ma Quy Khach da dang ky véi HLBVN, Ma OTP s& dugc giri qua tin nhin SMS dén s dién thoai
di dong ma Quy Khach di dang ky v6i HLBVN hodc md SmartOTP s& duoc giri qua Ung dung
HLB Connect. Thoi gian giri Ma OTP/SmartOTP phu thudoc vao dich vu ctia Nha Mang Di
bong/Nha Mang tuong tmg ma Quy Khach sit dung. Khi Quy Khach nhdp Ma OTP/SmartOTP da
nhan duoc dé thue hién dich vu yéu clu, Quy Khach dugc xem la da hiéu 5 va d@)ng Y vOi tAt ca cac
diéu khoan va diéu kién ap dung cho dich vu do.

When any online Service/transaction performed at your request on HLB Connect requires an OTP
or SmartOTP to be proceeded, where the OTP will be sent via SMS to your mobile phone number
which has been registered with HLBVN or SmartOTP sent to your HLB Connect App, subject to
your Notification Setting. Delivery time of the OTP/SmartOTP is dependent on the service level of
your subscribed Mobile Network/Network Provider respectively. When you enter the received
OTP/SmartOTP to perform your request Service, you are assumed that you understood and agreed
with all terms and conditions applicable for such Service.

Néu Quy Khach yéu cau nhidu hon mét Ma OTP/SmartOTP, Ma OTP/SmartOTP yéu cau trude do
s& khong con hop 1 va yéu cau méi nhét s& 1a Ma OTP/SmartOTP hop 1¢ dé dugc sir dung cho HLB
Connect.
If you request for an OTP/SmartOTP more than once, the previously requested OTP/SmartOTP will
be rendered invalid and the latest request will be the valid OTP/SmartOTP to be used in HLB
Connect.

6.6. Théng tin tai khoan hién thi trén HLB Connect
Account Information Presented via HLB Connect

(a)

(b)

(©)

HLBVN s¢& nd lyc dé dam bao rang tit ca cac thong tin lién quan dén Tai Khoan Ngan Hang cua
Quy Khach dugc hién thi trén HLB Connect 1a chinh xac nhat. Tuy nhién, Quy Khéach hiéu rang
HLBVN khéng dam bao tinh chinh x4c tuyét ddi ctia nhirg thong tin nay. Néu Quy Khach 6 1y do
dé tin rang nhiing thong tin trén HLB Connect 1a khong chinh xac, Quy Khéach vui long thong bao
cho HLBVN dé chiing toi tra soat va giai quyét trong vong bay (7) Ngay Lam Viéc.

HLBVN shall endeavour to ensure that all information pertaining to your Banking Accounts are
presented as accurate as possible on HLB Connect. Notwithstanding this, you acknowledge that
HLBVN does not warrant the absolute accuracy of the information. Should you have reason to
believe that the information is inaccurate, you will report to HLBVN who will then investigate and
resolve the inaccuracy within seven (7) Business Days.

Quy Khéach thira nhan rang thong tin Tai Khoan Ngan Hang ciia Quy Khach hién thi trén HLB
Connect co thé chua dugc cap nhat moi nhéat do c6 kha ning cac giao dich van chwa duoc xur 1y day
du, chua dugc xac nhan hodc uy quyén cia HLBVN hodc bén thir ba (tiy timg truong hop). Theo
d6, HLBVN c6 nghia vu tra 10i nhiing truy van cta Quy Khéch trén bat ky tai khoan nao ctia Quy
Khach ¢6 lién quan dén HLB Connect.

You acknowledge that your Banking Account information as presented to you via HLB Connect may
not be always completely up-to-date due to the possibility of transactions that are yet to be fully
processed, verified or authorized by HLBVN or third party (as the case may be). Pursuant to this,
HLBVN is obliged to attend to your queries on any of your accounts related to HLB Connect.

Trong trudng hop khong théng nhit gitra cic thong tin Tai Khoan Ngan Hang hién thi trén HLB
Connect va hé théng chinh cia HLBVN (hé¢ théng ngan hang chu), cac thong tin Tai Khoan Ngan
Hang theo bao céo cua hé¢ théng chinh va duge thAm dinh tai cac chi nhanh cia HLBVN sé& duoc wu
tién ap dung.
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6.7.

In the event of inconsistency between the Banking Accounts information presented in HLB Connect
and the HLBVN's main system (the Host banking system), the Banking Account information as
reported by the main system and assessable at branches of HLBVN shall prevail.

Chuyén khoan téi ngan hang khac tai Viét Nam
Transfer to other banks in Vietnam

(1)

(i)

(iif)

(iv)

V)

(vi)

(vii)

HLBVN c6 thé giri cac thong béo lién quan dén dién chuyén tién hodc cac phuong thirc chuyén tién
dién tir khac thong qua hinh thirc di€n bao, telex, telephone, fax hodc bﬁng dién tr tuy theo quyét
dinh ciia HLBVN, dudi dang chit, ma hi¢u hay mét ma hay dudi hinh thirc khac ma HLBVN cho la
thich hop.

HLBVN may send messages pertaining to telegraphic fund transfer or other modes of electronic
fund transfer by way of cable, telex, telephone, facsimile or other electronic means as may be
determined by HLBVN, in either literally, code or cipher or other forms as HLBVN may deems fit.

Chi Thi chuyén tién s& khong thé thay d6i va khong the huy ngang sau khi da duoc chuyen cho
HLBVN trir khi dugc HLBVN cho phép khac di. Yéu ciu chuyén tién nhin duoc sau thoi diém hét
gid giao dich do HLBVN quy dinh d6i véi timg dich vu twong ng s& duogc thuc hién vao Ngay Lam
Viéc tiép theo, ndi dung nay khong ap dung d6i vi Chuyén Khoan Nhanh.

Instruction for fund transfer shall be irreversible and irrevocable once delivered to HLBVN unless
otherwise permitted by HLBVN. Instruction for fund transfer received after the respective stipulated
cut-off-time will be held over until the next Business Day, this term is not applicable for Instant
Transfer.

Viéc hoan tra bat ky s6 tién da chuyén nao sé chi duoc thyc hién sau khi HLBVN nhan duoc xac
nhan vé viéc huy thanh cong chi thi chuyén tién va vin ban xac nhan noi dung boi hoan cua Quy
Khach theo mau cia HLBVN. Tién hoan tra s& dugc thanh toan bang dong tlen tuong ung voi dong
tién chuyén theo Chi Thi sau khi trir di cac khoan phi, chi phi, tién 13i va phi ton, néu co.

Refund of any remittance will be made only after HLBVN receives confirmation of effective
cancellation of the remittance and confirmation of indemnity in the form of HLBVN from you.
Refund shall only in the currency corresponding to the currency of the remittance less cost,
interests, charges and expenses, if any.

Tt ca cac chi phi va phi ton phat sinh lién quan dén viéc sira d6i, hity bo, cham dit va/hodc hoan tra
tién s& hoan toan do Khach Hang ganh chiu.

All cost and expenses incurred in respect of the amendments, reversals, cancellations and/or refund
shall be solely borne by you.

Bét ké cac quy dinh néu trong day, HLBVN c6 toan quyén tir chdi bat ky yéu cau chuyén tién ma
khong phai dua ra Iy do hay phai tra 10i cho bat ky cau hoi nao.

Notwithstanding any provisions herein contained, HLBVN reserves the absolute right to reject any
transfer request in its absolute discretion and without having to disclose its reason(s) for doing so
and its decision shall not be questioned on any account whatsoever.

Quy Khach s& dam bao rang tat ca cac thong tin dugc cung cdp trén Chi Thi chuyén tién 1a dung va
chinh xéac. Dé thu tuc tién hanh dwgc nhanh chéng, viée ghi co vao tai khoan cta nguoi nhén tién s&
dugc cin cir vao SO TAI KHOAN duoc ghi trén Chi Thi ma khong phai tir cac ngudn thong tin
khac, trur khi dugce ghi ro khac di.

You shall ensure that all information provided in the transfer request is accurate and correct. For
any straight through processing, the crediting to beneficiary’s account will be based on the account
number in Instruction but not from other details, unless otherwise specified.

HLBVN s¢& khong phai chiu trach nhiém trudc Quy Khach hodc bat ky bén thir ba nao cho bat ky
thiét hai, ton that vé loi nhuan hodc thu nhap, tin nhiém hodc bat ky loai thiét hai hay ton that truc
tiép hay gian tiép nao phat sinh vi bat ky 1y do gi hodc dudi bat ky hinh thirc nao khac va cho du
HLBVN di duoc théng bao vé viée d6 hay khong vé bat ky van dé nao dudi day:

HLBVN shall not liable to you or any third party for damages, loss of profits or earnings, goodwill
or any type of special/exemplary, incidental, direct or consequential loss or damage howsoever
arising whether by way of omission, negligence, any breach of contract or otherwise and whether or
not HLBVN has been advised of the same for any of the following:
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- bat ky sy hiéu nham hoic sai s6t ndo (bao gdm viéc sai (cc) tén hoic s6 (cac) tai khoan hodc sb
tién) trong bt ky thong tin ndo cung cip cho HLBVN;
for any misinterpretation or error (including incorrect name(s) or account number(s) or amount
of the transfer request) in any information provided to HLBVN;

- trong trudng hop viée gui cac thong bao bi chdm tré, bi hong hodc bi gian doan khac di do cac
nguyén nhén nam ngoai tam kiém so4t ciia HLBVN bao goém nhung khong gidi han boi chay,
dong dét, 16 dat, 10 lut, bénh dich, cac tham hoa ty nhién, ndi loan, x4o tron dan sy, tranh chap
cong nghiép, hanh dong cua ké thu dich, cAm vén, chién tranh, thién tai hodc bat ky viéc hong
hoc hay ngimg tré trong hé thdng thong tin lién lac, dién, nudc, cung cép nhién liéu hodc bét ky
nhan t6 nao c6 tinh chat bit kha khang hodc vuot qua tim kiém soat cia HLBVN;
in the event the transmission of messages is delayed, failed or otherwise interrupted due to
reasons beyond HLBVN's control including but not limited to fire, earthquake, landslide, flood,
epidemic, natural catastrophe accident, riots, civil disturbance, industrial disputes, act of public
enemy, embargo, war, act of God or any failure or disruption to telecommunications, electricity,
water, fuel supply or any factor in a nature of a force majeure or beyond the control of HLBVN;

Nhung trong truong hop HLBVN budc phai chiu trach nhiém theo quy dinh phap lut, thi trong moi
trueong hop trach nhiém cia HLBVN s€ khong vuot qua so tién phi ma Khach Hang phai tra cho yéu
cau chuyén tién c6 lién quan ma tir d6 lam phat sinh yéu cau doi boi thuong.

But in the event HLBVN is found liable by laws, HLBVN's sole and entire liability shall not exceed
the amount of fee/charge paid for fund transfer involved which gave rise to the claim paid by you.

(viii) Quy Khach cam két boi thudng cho HLBVN toan b va diy du dbi véi tat ca cac khiéu nai, yéu ciu,

khiéu kién, t6n that va phi tén (bao gom céc chi phi phap 1y giita luat su va than chi cia minh) va
tat ca cac nghia vu phap 1y khac dudi bat ky hinh thirc ndo ma HLBVN phai ganh chiu phat sinh tir
viée cung cap cac Dich vu hodc chdp nhan bat ky yéu cdu chuyén tién nao do Quy Khach yéu cau
theo quy dinh trong day. Trach nhiém ctia Quy Khach s& 1a trach nhiém lién tuc va s& duy tri day du
hiéu luc cho t6i khi trach nhiém cia HLBVN, néu c6, duge thanh toan ddy di.
You undertake to indemnify HLBVN fully and completely and against all claims, demands, loss and
expenses (including legal costs as between solicitor and own client) and all other liabilities of
whatsoever nature or description which may be made taken incurred and suffered by HLBVN in
connection with or in any manner arising out of the provision of the Services or the acceptances of
any application made by you of any of the terms and conditions. Your liabilities shall be a
continuing liability and will remain in full force and effect until the liability, if any, of HLBVN is
Sfully discharged.

(ix) Quy Khach dugc yéu ciu phai biét vé bat ky ché tai nao dugc ap dit boi cac qubc gia/td chirc noi

cac Khach Hang mudn gui tién téi hodc nhan tién tir d6. Néu bat ky khoan tién/tai liéu/giao dich nao
bi cham tré/ngan can/giir lai lién quan tdi (cac) ché tai noi trén, HLBVN s& khong phai chiu trach
nhiém d6i v6i sy cham tré/ngan can/gitr lai do.
Customers are required to be aware of any sanctions imposed by countries/ organizations where
they wish to send funds to or receive funds from. If any funds/documents/transactions are
delayed/blocked/held in relation to the said sanction(s), HLBVN will not be held liable for such
delay/block/holding.

6.8. Tinh sin cé ciia Dich vu
Availability of Services

(@) Quy Khach c6 thé sir dung HLB Connect hai muoi bdn (24) gid mot ngay va bay (7) ngay mot tudn
trir khi HLBVN c¢6 théng bao khac cho Quy Khach hodc vi Iy do nao ngoai sy kiém soat cua
HLBVN.

HLB Connect is available for your use in twenty four (24) hours a day and seven (7) days a week
unless HLBVN notifies you otherwise or for any reason beyond the control of HLBVN.

(b) HLBVN luén nd Iyc téi da trong viéc dam bao tinh lién tyc va khong gian doan cua HLB Connect
va dam bdo trong pham vi kha nang cua Ngan Hang tong thoi gian gian doan dich vu 1a khong qua

bdn (4) gio cho mdi su ¢d, va tdng thoi gian gian doan dich vu trong nam khéng qua muoi hai (12)

gio. Thoi gian gian doan dich vy néu trén khong bao gdm thoi gian bao tri/nang cap hé thong duge
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HLBVN théng bao cho Khach Hang trong timg thoi ky, va/hodc truong hop bat kha khang hodc
viéc Khach Hang st dung dich vu tai cac khu vuc bi cAm/han ché cta Chinh phu Viét Nam.

HLBVN will exercise our best effort to ensure continuity and non-disruption of HLB Connect and
warrants that within HLBVN capabilities the total time of system disruption will not exceed four (4)
hours per event, and twelve (12) hours per year. The above disruption periods do not include the
time for system maintenance/enhancement as notified by HLBVN to the Customer from time to time,
and/or force majeure events or the Customer access the Service in areas prohibited/restricted by the
Vietnamese government.

(c) Trong truong hop HLB Connect khong hoat dong, Quy Khach cé thé thyuc hién giao dich tai bat ky
Chi nhanh nao caa HLBVN hoic st dung céc kénh giao dich ngén hang khac thay thé sén c6 cho
Quy Khach.
In the event HLB Connect is not available, you may carry out your transactions at any of HLBVN's
branches or use other alternative banking services available to you.

(d) HLBVN c6 quyén khoa Tai Khoan HLB Connect ciia Quy Khach néu Quy Khach khong sir dung
cac dich vy trong ba (3) thang hoic bat ky khoang thoi gian khac do HLBVN quy dinh va khong can
thong bao trudce viée khoa tai khoan do.

HLBVN reserves the right to deactivate your HLB Connect Account if the services have not been
utilized for three (3) months or any other time periods as may be determined by HLBVN at its
absolute discretion without any prior notice of such deactivation.

(e) D6 tin ciy cua thong tin — Thong tin bao gdm nhung khong gidi han 13i suét, ty gia hoi doai, thong

tin san pham hodc trich din duoc cung cip boi HLB Connect cho cac muc dich. Ty gia thuc té hodc
ty gia duoc ap dung cho mét giao dich cu thé dugc xac dinh tai thoi diém giao dich d6 dugc thuc
hién.
Reliability of Information — Information including but not limited to interest rates, foreign currency
exchange rates, product information or quote provided by HLB Connect are for indication purposes
only. The actual rate or specific rate that shall apply for a particular transaction can only be
determined at the time the relevant transaction is entered into.

7. Chi thi
Instructions

7.1.  Tét ca cac giao dich thuc hién thong qua Thong Tin Bao Mat, s& duoc coi 1a Chi Thi va ty quyén ciia Quy

Khach cho HLBVN va HLBVN duoc dua vao ty quyén d6 dé thay mit Quy Khach xt 1y Chi Thi mot
cach phtt hop ma khong can xéac thyc Chi Thi va nguoi giri Chi Thi d6, theo &6 HLBVN s& khong chiu
trach nhiém cho bat ky su lam dung hoac str dung trai phép céac thong di€p hoac Chi Thi giri cho HLBVN.
HLBVN c6 toan quyén xir Iy Chi Thi nhu 1a dugc dua ra boi Quy Khach va HLBVN s& c6 thé thuc thi cac
budc theo ndi dung cuia nhing chi thi d6 va khong chiu trach nhiém vé bat ky ton that, thiét hai va chi phi
ddi voi Quy Khach hodc bat ¢t ai khac cho viéc tuan thu Chi Thi nhu vay.
All transactions carried out through the Security Codes, shall be deemed Instructions and authorizations
given by you to HLBVN and HLBVN shall rely upon and act in accordance with the Instructions given by
or on behalf of you without inquiry to the authenticity of such Instructions and person giving such
Instructions and that HLBVN shall be in no way responsible for any misuse or unauthorized use of
messages or Instructions given to HLBVN. HLBVN shall be entitled to treat such instructions as given by
you and HLBVN shall be entitled to take such steps in reliance upon such instructions and will not be held
liable for any loss, damages and expenses suffered by you or anyone else for complying with such
Instructions.

7.2.  Sau khi dugc ban hanh hodc truyén di, cic Chi Thi nay sé khong thé thay ddi va s& la bang ching dé xac
nhén 1a Chi Thi 1a tir Quy Khach.
Once issued or transmitted, such Instructions shall be irreversible and shall be conclusive evidence that
the Instructions came from you.

7.3.  Quy Khach phai dam bao rang Chi Thi dwoc thyc hién day du, chinh xac va dung.
You shall ensure that the Instructions issued are complete, accurate and correct.
7.4. HLBVN dugc quyén ghi ng Tai Khoan Ngan Hang ciia Quy Khach ngay lap tirc khi hoan thanh bat ky

giao dich nao cta Quy Khach dugc chi thi thong qua HLB Connect st dung Thong Tin Bao Mat ctia Quy
Khach.
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7.5.

7.6.

8.1.

8.2.

8.3.

HLBVN shall be entitled to debit your Banking Account immediately on completion of any transaction
instructed by you via HLB Connect using your Security Codes.

Quy Khach c6 thé ban hanh Chi Thi dé huy bo, thu hoi, thay ddi, stra d6i Chi Thj trude d6 cua Quy Khach
va HLBVN, theo toan quyén quyét dinh cta minh, chi c6 thé thuc hién theo Chi Thi tiép theo véi diéu
kién la Chi Thi trude do6 chua dugce thuc hién.

You may issue Instructions to cancel, revoke, reverse or amend your earlier Instructions and HLBVN, at
its sole discretion, may only comply with the subsequent Instructions provided that the earlier instruction
has not been executed.

HLBVN bao luu quyén khong thuc hién dung Chi Thi cia Quy Khach néu cac chi thi ¢6 khong phu hop
v6i chinh sach hay quy tic va quy dinh hién hanh cia HLBVN tai thoi diém do.

HLBVN reserves the right not to comply with your Instructions if they are inconsistent with HLBVN'’s
policies or rules and regulations in force for the time being.

Luwu trir thong tin giao dich
Transaction Records

Bét ky Chi Thi dugc truyén tai hodc nhan duge boi HLBVN ngoai thoi gian xtr 1y giao dich cta bat ky
Ngay Lam Viéc nio s& duge xem xét va giai quyét vao Ngay Lam Viéc tiép theo. Thoi gian xur 1y giao
dich ¢6 thé dugc thay d6i dira theo quyét dinh cia HLBVN ma khong can bao trudc cho Quy Khach.

Any Instructions transmitted or received by HLBVN after the relevant cut-off processing time on any
Business Day will be treated as given and processed on the next Business Day. The cut-off time for
processing transactions may be varied by HLBVN from time to time at its absolute discretion without any
prior notice to you.

Céc giao dich chua dugc xac nhan hogc xir Iy boi HLBVN sé& khong thé hién trong s6 du Tai Khoan Ngan
Hang c¢6 1lién quan ctia Quy Khach trén HLB Connect va khéng ghi nhan trong sao ké Tai Khoan Ngan
Hang c6 lién quan.

Transactions that have not been verified or processed by HLBVN shall not appear in the balances of the
relevant Banking Account on HLB Connect and shall not be recorded on the statement of relevant
Banking Account.

Quy Khach c6 thé kiém tra truc tuyén lich sir cic giao dich ciia Tai Khoan Ngén Hang da thyc hién trén
HLB Connect trong timg giai doan theo quy dinh cia HLBVN, va c6 thé tai xuodng ban sao ké lich st giao
dich nay. Ban sao ké Tai Khoan Ngan Hang s& mang tinh rang budc va 1a bang ching cubi ciung cia viée
cac giao dich nay dugc thyc hién bdi Quy Khach.

You could inquire the history of online transactions performed by Banking Account through HLB Connect
for period(s) as regulated by HLBVN and download the statement for such transactions. Such statements
of the Banking Account shall be binding and conclusive evidence of such transactions carried out by you.

Gi6i han vé giao dich
Limits on Transactions

HLBVN duoc quyén quyét dinh va ap dat bt ky giéi han nao vé s6 lwong, tin suét va hinh thirc giao dich
hodc ndi dung khac ddi vai bat ky dich vu nao trén HLB Connect va/hodc Thong Tin Bao Mat (“Han Muc
Giao Dich Truc Tuyén”). Han Mtrc Giao Dich Truc Tuyén ¢ thé co su khac nhau gilia cac giao dich
trong hodc ngoai nudc, loai giao dich (Chuyén Tién Nhanh va Chuyén Tién Thuong), trang thai khach
hang (1a khach hang wu tién hay khach hang thong thuong), va/hoac tuy thudc vao bién phap xac thuc
trong thanh toan truc tuyén ma Khach Hang thyc hi¢én. Han Muc Giao Dich Truc Tuyén dugc HLBVN
thong bao trén trang web va/hodac trén HLB Connect theo ting thoi ky.

HLBVN shall be entitled to determine and impose any limit whether in amount, frequency and use of or
otherwise of any of HLB Connect and/or Security Codes (“Limits of Digital Transaction”). Such Limits
of Digital Transaction may have difference between the domestic or oversea transaction, type of transfer
(i.e Instant Transfer and Normal Transfer) and subject to the customer status (being a priority customer
or normal customer), and/or subject to authentication method in online transactions that the Customer
applies. The Limits of Digital Transaction may be announced by HLBVN from time to time via its website
and/or HLB Connect.

Quy Khach c6 thé didu chinh cic han mirc nay bang cach gui théng bao bang vin ban cho HLBVN

va/hodc théng qua HLB Connect (néu ap dung) va/hodc thuc hién quy trinh néng cap trang thai khach
hang tai chi nhanh bat ky cia HLBVN (cu thé tir khach hang thong thuong sang khach hang wu tién)
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va/hodc thay ddi bién phap xac nhan giao dich trong thanh toan tryc tuyén. Viéc diéu chinh cc han mirc
nay sé& tiy thudc vao su chap thuin cia HLBVN theo chinh sach ap dung trong ting thoi ky.

You may vary such limits by giving prior notice in writing to HLBVN and/or through HLB Connect (where
applicable) and/or by upgrading your customer status at any branch of HLBVN (i.e from normal customer
to priority customer) and/or change of the authentication methods in online transactions. The limit
variation shall be subject to HLBVN'’s acceptance in accordance with its regulations from time to time.

10. Phi dich vu va cac loai phi khac
Service Fees and other charges

10.1. HLBVN s& ¢6 quyén 4p cac muc phi dich vu va cac phi khac ddi véi cac dich vu duge Khach Hang st

dung. HLBVN c¢6 toan quyén thay ddi cac mirc phi dich vu va phi khéc tai bat ky thoi diém nao va trong
ting thoi ky bang cac théng bao tai tru s HLBVN hodc trén cic phuong tién thong tin dai ching hodc
trén trang web cia HLBVN hodc trén cac phuong tién khac.
HLBVN shall be entitled to impose service fees and other charges for the services utilized by you from
time to time. HLBVN is entitled to vary the service fees and other charges, as its description, at any time
and from time to time by serving notification at HLBVN premises or post on public media or on website of
HLBVN or other media.

10.2. Bt ké viéc 4p dung phi dich vu va phi khac cua HLB Connect, cac giao dich thuc hién thong qua Tai

Khoan Ngan Hang van sé& bi tinh phi giao dich thong thuong. HLBVN bao luu quyén tuyét dbi thay doi
céc khoan phi nhu phi dich vu va cac khoan phi khéac bat ky lic nao phi hop véi quy dinh cia phap luat
trong tirng thoi ky voi thdng bao trude cho Quy Khach.
Notwithstanding the imposition of service fees and charges of HLB Connect, transactions carried out
through Banking Accounts will be charged the usual charges. HLBVN reserves the absolute right to vary
the fees such as service fee and other charges at any time in accordance with laws from time to time with
prior notice to you.

10.3. Ddi voi muyc dich thu cac khoan phi vay, Quy Khach theo day uy quyén cho phép HLBVN ghi ng Tai
Khoan Ngan Hang cac khoan phi chi phi va bat ky khoan phi, 1¢ phi va thué ma Chinh phu thu ddi voi
viéc str dung HLB Connect.

For the purpose of collecting such fees, you hereby authorize HLBVN to debit the Banking Account with
such fees, charges and any Government charges and taxes for the use of HLB Connect.

11. Trach nhiém cia Khach hang
Your Responsibilities

11.1. Thong Tin Bao Mat
Security Codes

Quy Khach phai 4p dung moi bién phap phong ngira ¢& dam bao va ngin chin viéc sir dung trai phép va
gian 1an HLB Connect hodc bét ky phan nao theo d6 va Thong Tin Bao Mat bao gdm nhung khong gidi
han céac bié€n phap nhu sau:

You shall take all precautions to ensure and prevent unauthorized use and fraud of HLB Connect or any
part of them and the Security Codes including but not limited to the followings:

(a) Thong Tin Bao Mat, trong d6 bao gdm Tén dang nhap, Mat Khau, Ma PIN thé Ghi no, M kich hoat

va Ma OTP/SmartOTP, phai dwoc luu giit bi mat, khong thé truy cap boi bat ky ngudi ndo va khong
dugc ghi lai dudi bat ky hinh thirc nao, ma c6 the dugc giai ma boi bat cir ai hodc bi giit lai hoic tiét
16 hoic tiép xuc véi bat ky ngudi nao (bao gdm ca cac nhan vién cia HLBVN) trong bat ky hoan
canh nao hodc vao bat cir lic nao. Bt ky thong bao nao giri dén cho Quy Khach c6 chita cac Thong
Tin Bao Mat, phai dugc ti€u huy ngay sau khi Quy Khach da nhén dugc va doc chung. Bit ky e-
mail hogc tin nhin SMS nao yéu cau cung cap Thong Tin Bao Mat ctia Quy Khach phai duoc bao
céo cho HLBVN ngay lap tuc;
That the Security Codes, which includes your Username, Password, ATM PIN, Activation Code and
OTP/SmartOTP, must be kept as secret, not accessible to any person and are not written down in
any form or manner which may be deciphered by anyone or kept together or disclosed or exposed to
any person (including the employees of HLBVN) under any circumstances or at any time. Any
advice sent to you containing the Security Codes, must be destroyed immediately after you have
received and read them. Any e-mail or SMS requesting for your Security Codes is to be reported to
HLBVN immediately,
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(b)

(©)

(d)

(e)

S

(2

(h)

)

Quy Khach dam bao rang thiét bi Quy Khach dang sur dung s& khong cho phép ghi lai cac hoat dong
ctia Quy Khéch va chdng phan mém gian diép va tuong lta can thiét di duoc cai dit;

That you are to ensure that the equipment you are using will not allow recording of your activities
and that the necessary anti-spyware and firewalls are installed;

Quy Khach dam bao rang Quy Khéach luon luén dang nhap vao dia chi trinh duyét Internet chinh xac
cua HLB Connect Online Banking;

That you ensure that you are always logged in to the correct URL for HLB Connect Online
Banking;

Quy Khéch khéng truy cap va sir dung HLB Connect trén cac may tinh/thiét bi cong cong, hay may
tinh ca nhan ciia Quy Khach nhung thong qua mang Internet/wifi cong cong/mién phi va Quy Khéach
phai dang xuit HLB Connect khi roi khoi may tinh/thiét bi ciia Quy Khach;

That you ensure that you don’t access and use HLB Connect on public computer/devices, or your
personal devices but connected with public/free internet/wifi and you must log out your HLB
Connect Account immediately when you leave your computer/device;

Quy Khach phéi'ngay lap tirc g& bo dich vu Ung Dung HLB Connect trén dién thoai di dong ma
Quy Khéch bi mat;

That you are to de-register HLB Connect Mobile Banking immediately when you lost your mobile
phone;

Quy Khach phai thay d6i Mat Khau ciia Quy Khéch khi duoc yéu cau theo dinh ky;
You are required to change your Password when requested to on a periodical basis,

Khong dugc chuyén nhugng: Thong Tin Biao Mat chi dugc cap cho Quy Khach sir dung va Quy
Khéach khong duge chuyén nhugng, cam cb, hodc st dung né nhu 1a vat dam bao trong bat ky hinh
thirc nao hay cung str dung véi nhitng ngudi khéc;

Non-Transferability: The Security Codes are issued solely for your use and you shall not transfer,
pledge or otherwise use it as security in any form nor part with the use of the same to any other
person;

Viéc tiét 16 cac Thong Tin Bao Mat: Néu Thong Tin Bao Mat bi tiét 16 hodc nghi ngd tiét 16 v6i bat
ky ngudi ndo, Quy Khach phai ngay lap tirc thay d6i Thong Tin Bao Mat, dé c6 thé bao vé loi ich
cua riéng Quy Khach;

Exposure of the Security Codes: If the Security Codes are exposed or suspected to be exposed to any
person, you shall immediately change the Security Codes, to protect your own interest;

Quy Khach phai thong bao ngay cho HLBVN khi phat hién:
You must promptly notify HLBVN when detecting:

(i) cac giao dich bit thuong;
suspicious transactions;

(ii) bi lira dao hodc nghi ngd bi ltra ddo; bi tin tic hodc nghi ngd bi tin tac tAn cong.
cases of fraud or suspicion of fraud, or attacks or suspicious attacks by hackers.

Thong béo kip thoi cho HLBVN qua céac kénh théng bao quy dinh tai Diéu 16 Diéu Khoan va Diéu
Kién nay khi:
Immediately notifying HLBVN via notification channel as stated in Article 16 herein in case of:
(i)  phat hién cac giao dich bat thuong;
detecting extraordinary transactions,

(i) mat, that lac, hu hong thiét bi tao OTP, s6 dién thoai nhan tin nhan SMS, thiét bi luu trit khoa
bao mat tao chir ky dién tr; bi ltra ddo hodc nghi ngo bi Itra dao; bi tin tac hodc nghi ngo bi tin
tic tAn cong.
the loss of, or damage to OTP generators, phone numbers to receive SMS, devices storing e-
signature-generating keys; and cases of fraudulence or suspicious fraudulence; or attacks or
suspicious attacks by hackers.

Quy Khach phai chiu hoan toan trich nhiém vé cac ton that hodc thiét hai phét sinh, néu co trong truong
hop Quy Khach khong tudn thu nhiing yéu cau hoac khuyén céo néu trén, HLBVN s€ khong chiu trach
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nhiém hoc lién quan dén bat ky tn that hogc thiét hai nio di phat sinh trong trong cac tinh hudng khong
tuan tha nhu vy cua Khach Hang.

You shall be solely borne responsibility on arising losses or damages, if any, in the event that you have not
complied with the above requirement or advice, HLBVN shall not be liable or involved in any losses or
damages arising from such your noncomplying circumstances.

11.2. Cau Héi Thuong Gip (FAQ) va Huéng Dan Sir Dung
Frequently Asked Questions (FAQ) and User Guide

(@) Quy Khach dugc yéu cau doc va hiéu Cau Hoi Thuong Gap trudce khi sir dung HLB Connect va
khéng thuc hi¢n bat ky huéng dan hoic st dung HLB Connect voi sy hién dién cua bat ky nguoi
nao khac.

You are requested to read and understand the FAQ before attempting to use HLB Connect and do
not carry out any instructions or utilize HLB Connect in the presence of any other person.

(b)  Quy Khach da doc, hiéu va dong y chiu su ' rang buge va s€ tuan thu theo Hudng Dan Str Dung HLB
Connect va nhitng chi din khac Huéng Dan Sir Dung HLB Connect dugec HLBVN cung cap trong
ting thoi ky.

You have read, understood, agreed to be bound by and shall comply with the User Guide of HLB
Connect and such other guides of using HLB Connect provided by HLBVN from time to time.

11.3. S6 du trong Tai Khoan Ngin Hang
Balances in Accounts

(a) Quy Khach thuong xuyén kiém tra va giam sat can than cac Tai Khoan Ngan Hang va sé du ciing
nhu kiém tra s6 du trude khi guri bat ky Chi Thi nao dén HLBVN.
You are to regularly check and carefully monitor the Banking Accounts and the balances and check
the balances each time prior to issuing any Instructions to HLBVN.

(b)  Quy Khach théng bao cho HLBVN ngay lap tirc néu cé bat ky sy thiéu chinh xac hodc bat thuong
trong bat ky Tai Khoan Ngan Hang nao.
You are to immediately inform HLBVN if there is any inaccuracy or irregularity in any of the
Banking Accounts.

11.4. Pam bio s6 dw Tai Khoan Ngan Hang
Availability of balance in Banking Account

(@)  Quy Khéch phai dam béo rang c6 du sd du Tai Khoan Ngan Hang dé thuc hién bat ctr giao dich nao
ma Quy Khach yéu cau, trir khi Quy Khach di théng bao va thu xép trude véi HLBVN.
You shall ensure that there are sufficient balances available in the Banking Account to perform any
of the transactions you require, unless you have made prior arrangements with HLBVN.

(b) HLBVN s& khong c6 nghia vu thuc hién bat ky Chi Thi nao cho dén khi va trir khi Tai Khoan Ngan
Hang c6 lién quan cé du tién.
HLBVN shall not be obliged to carry out any Instructions until and unless the relevant Banking
Account has sufficient balances.

11.5. Pong chii Tai khoin
Joint Account holders

Phu thudc vao cac diéu kién ky két dbi véi tai khoan chung, mot trong nhitng chu tai khoan c6 thé ban
hanh chi thi va aty quyén cho phép HLBVN thuc hién bat ky cac giao dich trén mét tai khoan chung. Tat
ca cac giao dich phat sinh tir viéc st dung cac Thong Tin Bao Mit, dé van hanh mot tai khoan chung dugc
chi dinh s& rang budc trén tat ca cac chu tai khoan, nhitng ngudi cé trach nhi€m li€n ddi va riéng bict vé
tat ca cac giao dich.

Depend on the signing conditions of the joint account, either one of the accountholders may issue
instructions and authorize HLBVN to effect any transactions on a joint account. All transactions arising
from the use of the Security Codes, to operate a designated joint account shall be binding on all account
holders, who shall be jointly and severally liable on all transactions.

11.6. Trong truong hop Quy Khich nhan duoc di liéu hodc thong tin thong qua HLB Connect ma thong tin d6
khong danh cho Quy Khach, Quy Khach can thong bao cho HLBVN ngay lap tirc qua dién thoai hodc
email va x6a ndi dung d6. Quy dinh nay s€ duy tri hi€u lyc bat ké viéc cham dirt Tai Khoan HLB Connect.
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If you receive data or information through HLB Connect which is not intended for you, you are to
immediately inform HLBVN by telephone or e-mail and delete the same. This provision shall survive the
termination of HLB Connect Account.

11.7. Quy khach cam két tuan thii day du cac quy dinh cua phap luat hién hanh lién quan dén viéc mo va sir
dung tai khoan thanh todn. Theo d6, Quy khach khéng dugc thuc hién cac hanh vi bi nghiém cAm, bao
gém nhung khong gidi han boi nhitng hanh vi sau:

The Customer undertakes to fully comply with all applicable laws and regulations relating to the opening
and use of a payment account. Accordingly, the Customer shall not engage in any prohibited acts,
including but not limited to the following:

(i)  Stra chira, tay x0a phuong tién thanh toan, ching tir thanh toan khong dung quy dinh phap luat; lam
gia phuong tién thanh toan, ching tir thanh toan; luu giit, luu hanh, chuyén nhwong, st dung
phuong tién thanh toan gia, sit dung phuong tién thanh toan khong hop phap.

Altering and erasing payment instruments and payment documents contrary to the law, forging
payment instruments and payment documents; storing, selling, transferring, and using counterfeit
payment instruments.

(i) Xam nhdp hodc tim cach xam nhép, danh cap dir liéu, pha hoai, lam thay d6i trai phép chuong trinh
phan mém, dir lidu dién tir sir dung trong thanh toan; loi dung 15i hé thdng mang may tinh dé truc
loi.

Infiltrating or attempting to infiltrate, steal data, sabotage, or make illegal changes to software
programs or databases used in payment; taking advantage of computer network errors for
profiteering purposes.

(iii) Cung cép khong trung thuc thong tin c6 lién quan dén viéc cung tmg hodc sir dung dich vy thanh
toan, dich vu trung gian thanh toan.
Providing untruthful information related to the provision or use of payment services and payment
intermediary services.

(iv) M6 hodc duy tri tai khoan thanh toan, vi dién tr ndc danh, mao danh; mua, ban, thué, cho thué,
muon, cho mugn tai khoan thanh toan, vi dién tu; thu€, cho thué, mua, ban, mo h thé ngan hang
(trir trudng hop thé tra trude vo danh); 1ay cap, thong dong dé 1iy cap, mua, ban thong tin tai khoan
thanh toan, thong tin thé ngan hang, thong tin vi dién ta.
Opening or maintaining anonymous or impersonating payment accounts or e-wallets; purchasing,
selling, hiring, leasing, borrowing, and lending payment accounts or e-wallets; hiring, leasing,
purchasing, and selling bank cards or opening bank cards on behalf of others (excluding cases of
anonymous prepaid cards); stealing or colluding with others to steal, purchase, or sell information
on payment accounts, bank cards, or e-wallets.

(v)  Thuc hién, td chirc thue hién hodc tao diéu kién thuc hién cac hanh vi: sit dung, lgi dung tai khoan
thanh toan, phuong ti€n thanh toan, dich vu thanh todn, dich vu trung gian thanh toan dé danh bac,
td chirc danh bac, gian 1an, Itra ddo, kinh doanh trai phap luat va thyc hién cac hanh vi vi pham phap
luat khac.

Performing, organizing, or enabling the following acts: using or taking advantage of payment
accounts, payment instruments, payment services, or payment intermediary services to commit
gambling, organize gambling, rig, deceive, and commit illegal trading and other illegal acts.

(vi) C6 tai khoan thanh toan nhung cung cip thong tin hoac cam két khong c6 tai khoan thanh toén tai t6
chtre cung mg dich vu thanh toan cho cac bén c6 quyén, nghia vu lién quan theo quy dinh ciia phap
ludt vé giai ngan vén cho vay ciia to chirc tin dung, chi nhdnh ngan hang nudc ngoai.

Having payment account but providing information for or commits to not having a payment account
at another provider of payment services for parties with relevant rights and obligations according to
the law on the disbursement of loans of credit institutions and foreign bank branches.

11.8. Cam két tuan thu toan bd quy dinh phap luat hién hanh ciing nhu cac quy dinh ndi b6 cia HLBVN ép
dung cho viéc m¢ va sir dung Tai khoan, bao gdm nhung khong gi61 han cac quy dinh vé phong, chong
rira tién, chong tai trg khing bd, cAm van, tudn tha FATCA, va Diéu Khoan va Diéu Kién nay va bat ky
quy dinh khac c6 lién quan.
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The Customer agrees to comply with all applicable laws and regulations, as well as the internal policies
of HLBVN, that govern the opening and use of the Account. This includes, but is not limited to, regulations
concerning Anti-Money Laundering (AML), Countering the Financing of Terrorism (CFT), sanctions,
FATCA compliance, in addition to these Terms and Conditions and any other relevant regulations.

12. Trach nhiém cia cac bén
Liabilities of the Parties

12.1. Théng qua viéc st dung HLB Connect, Quy Khach xac nhan va dong y:
By using HLB Connect, you acknowledge and agree:

(a) Batké yéu cau/chi thi dién tr nao duge thuc hién thong qua viéc st dung HLB Connect déu c6 gia
tri phap ly day dii va rang budc trach nhiém giira Quy Khach va HLBVN.
Any electronic request/instruction performed through using HLB Connect shall be valid and bind
both you and HLBVN.

(b) Chép nhén nhiing rui ro c6 lién quan dén viéc thuc hién giao dich qua Internet va Thiét Bi Di Pong,
va
To accept the inherent risks associated with carrying out transactions through the internet and
Mobile Device, and

(c) HLBVN va cac T chirc Lién két khong thuc hién bat ky tuyén bd hodc bio dam nao, du truc tiép

hay ham y d6i v6i HLB Connect, bao gom nhung khong gioi han kha ning thuong mai va cho mot
muyc dich cu thé. Khong ¢ thong tin biang 10i ndi hodc bang vin ban hodc 16i khuyén nio cua
HLBVN, céc T chitrc Lién két va nhan vién hodc dai 1y s€ tao ra hodc ting cudong pham vi ctia bdo
dam nay.
That HLBVN and its Affiliates do not make any representations or warranties, whether expressed or
implied with respect to HLB Connect, including but not limited to merchantability and fitness for a
particular purpose. No oral or written information or advice given by HLBVN, its Affiliates and
their respective employees or agents shall create or enhance the scope of this warranty.

12.2. Quy Khach phai chiu trach nhiém va nghia vu ma khong c6 bat ky gidi han nao dbi voi nhiing didu sau
day:
You shall be responsible and liable, without any limit, for the following:
(a) Bat ky ton that hodc thiét hai do tat ca cac giao dich trai phép thuc hién thdng qua viéc s dung
Thong Tin Bao Mat cho dén khi HLBVN nhén duoc thong bao bang van ban tir Quy Khéach;
Any loss or damages suffered for all unauthorized transactions carried out through the use of the
Security Codes until such time when HLBVN has received written notification of the same from you;

(b)  Bat ky ton that hodc thiét hai phai chiu va tt ca cac rui ro phat sinh, trong truong hop Quy Khach
khoéng chidm dut HLB Connect theo cac thi tuc lién quan duogc dat ra boi HLBVN cho viéc sit dung
HLB Connect;
Any loss or damages suffered and all risk arising, in the event you do not terminate HLB Connect in
accordance with the relevant procedures set out by HLBVN for the use of HLB Connect;

(c) Bét ky ton that hodc thiét hai cia HLBVN do Quy Khéch vi pham hodc khong tuan thu bit ky cac
Diéu khoan va Diéu kién nay hoic bat ky cac thu tyc lién quan do HLBVN quy dinh.
Any loss or damage suffered by HLBVN as a result of your breach of or failure to comply with any
of these Terms and Conditions or any relevant procedures set by HLBVN.

12.3. Trach nhiém cia HLBVN/ HLBVN's liabilities

(a) Khong anh huong dén bat ky cac quy dinh khac ¢ day, HLBVN khong chiu trach nhiém véi Quy
Khach hodc bat ky bén thir ba cho bat ky ton thét (du truc tlep hay gian tlep) cua loi nhuan, kinh
doanh hodc uy tin ddi véi bét ky thiét hai hay héu qua gian tiép hay truc tiép du bét cr diéu gi hay
bang bat ky cach nao, ngay ca néu HLBVN da duoc thong bao veé kha nang mit mat hodc hu hong
hodc khiéu nai béi bén tha ba do.

Without prejudice to any other provisions here, HLBVN shall not be liable to you or any third party

for any loss (whether direct or indirect) of profits, business or goodwill for any indirect or
consequential loss or damage whatsoever or howsoever arising even if HLBVN has been advised of
the possibility of such loss or damage or claim by any third party.
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(b)

(©)

Tuy thude vao cac quy dinh trong tai lidu nay, trach nhiém duy nhét va toan bd cia HLBVN dbi véi
Quy Khach trong hop dong, ngoai hop dong (ké ca so suit hodc vi pham nghia vy theo luat dinh)
hodc phat sinh vi 1y do hodc lién quan dén cac Piéu khoan va Diéu kién nay hodc du bat ky cach nao
cling khong dugc vugt qua gia tri cac giao dich lién quan ma da phat sinh khiéu nai hodc cac thiét
hai tryc tiép, tily vao mirc nao thap hon.

Subject to the provisions herein, HLBVN's sole and entire liability to you in contract, tort,
(including negligence or breach of statutory duty) or otherwise arising by reason of or in
connection with these Terms and Conditions or howsoever shall not exceed the amount of the
transaction involved which gave rise to the claim or the direct damages sustained, whichever is the
lower.

Mdi quy dinh tai khoan 12.3 nay dwoc hiéu nhu mét gii han riéng biét ap dung va ton tai ngay ca
khi vi Iy do mét hodc cac quy dinh khac khong ap dung hodc tré nén bét hop 1y trong bat ky tinh
hubng nao va s& van cé hiéu luc rang budc bat chip viéc dong Tai khoan Ngan Hang hoic HLB
Connect.

Each provision of this Clause 12.3 is to be construed as a separate limitation applying and
surviving even if for any reason one or the other provisions is inapplicable or held unreasonable in
any circumstances and shall remain in force notwithstanding the termination of the Banking
Accounts or HLB Connect.

12.4. Khoéng gioi han tong quat cuia khoan 12.3, HLBVN khong chiu trach nhiém hodc c¢6 nghia vu d6i voi bat
ky ton that, thiét hai hay khé khan tai chinh phat sinh hodc phai ganh chiu boi Quy Khach hoic bat ky bén
thit ba vi Iy do hodc phat sinh tu:

Without limiting the generality of Clause 12.3, HLBVN shall not be responsible or liable for any loss,
damage or embarrassment incurred or suffered by you or any third party by reason or arising from:

(a)

(b)

(©)

(d)

(e)

&

Do sai s6t ciia Quy Khach trong viéc cung cAp Chi Thi chinh xac, ddy du va kip thoi cho HLBVN
hodc khong tuén thu; hodc

For your failure to provide accurate, complete and timely Instructions issued to HLBVN or failure
to comply with; or

Khéng c6 kha ning dé thyc hién bat ctr giao dich nao do nhiing han mirc dugc thiét 1ap boi HLBVN
trong tung thoi ky; hodc

For your inability to perform any of the transactions due to limits set by HLBVN from time to time;
or

Bit ky 151, thay d6i, hity bé cac Chi Thi, dit liéu hodc thong tin dén hodc tir HLBVN thong qua HLB
Connect, trén mang Internet va Thiét Bj Di bong; hodc

Any error, alteration, destruction of the Instructions, data or information to or from HLBVN
through HLB Connect, on the internet and Mobile Device, or

Bét ky sy xdm nhap hodc bi tan cong boi bat ky nguoi hodc dbi véi bat ky phan cing, phan mém
hay h¢ thdng dwoc sir dung lién quan t6i HLB Connect hay trén mang Internet va Thiét Bi Di Pong,
bao gdm nhung khong gi6i han cac virus, Trojan Horses, phan mém doc hai va/hodc macros hoic
cac thanh ph?m gay hai khac hoac cac thiét bi vo hiéu hoa co6 thé dinh chi, 1am gian doan hodc vo
hiéu hoa HLB Connect hodc bat ky phﬁn nao theo do; hoac

Any intrusion or attack by any person or on any hardware, software or system used in relation to
HLB Connect or on the internet and Mobile Device, including but not limited to viruses, Trojan
Horses, malware and/or macros or other harmful components or disabling devices that may
suspend, disrupt or disable HLB Connect or any part thereof; or

Bét ky han ché hodc nghiém cim sir dung HLB Connect bai bat ky luat hodc quy dinh ciia bat ky
nude nao noi Quy Khéch truy cap vao HLB Connect; hodc

Any restriction or prohibition on the use of HLB Connect by any laws or regulations of any country
from where you access HLB Connect, or

Trong truong hop bét kha khang ma HLBVN khong thé thyc hién bat ky hoat dong hodc cung cap
bét ky Dich vu vi bt cr Iy do ngoai tim kiém soat cia HLBVN bao gém nhung khong gi6i han véi
chay nd, dong dit, 16 dit, 1 lut, dich bénh, thim hoa tw nhién hoéc thién tai, tai nan, bao loan, 16i
loan dan su, tranh chap cong nghiép, hanh dong cua chinh quyén nudc thu dich, cAm vén, chién
tranh, hoic bét ky that bai, cham tré hodc gian doan vién thong, dién, cung cp nhién liéu hodc dich
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vu duge cung cap boi cac Nha Cung Cép Dich Vu Mang, Nha Cung Cép Dich Vu Mang Di Pong
hodc cac T6 chirc Lién két hodc bat ky nhan td nao ngoai tim kiém soat cia HLBVN.

In the events of force majeure that HLBVN is unable to perform any operations or to provide any of
the Services due to any reason beyond HLBVN'’s control including but not limited to fire,
earthquake, landslides, flood, epidemic, natural catastrophe or act of God, accident, riots, civil
disturbances, industrial dispute, act of public enemy, embargo, war, or any failure, delay or
disruption to telecommunications, electricity, fuel supply or services provided by the Network
Service Provider, Mobile Network Service Provider or the Affiliates or any factor beyond the
control of HLBVN.

13.  Boi thuong
Indemnity

Quy Khach cam két boi thuong cho HLBVN diy du va hoan toan va chdng lai moi khiéu nai, yéu cau,
hanh dong, thu tuc t6 tung, mat mat va chi phi (bao gdm ca chi phi phap 1y nhu gitra lut su riéng va khach
hang) va tt ca cac trach nhiém khéac cuiia bat ky ban chit nao hodc mé td nao c6 thé phat sinh hoic phai
ganh chiu boi HLBVN lién quan dén hodc bang bét cir phuwong thirc nao phat sinh tir viéc cung cip HLB
Connect hoac viéc chép nhén bét ¢t Chi Thi duoc dua ra boi Quy Khach hoac do Quy Khach vi pham bat
ky cac Didu khoan va Diéu kién nay. Quy Khach van phai tiép tuc thuc hién ddy du cac trach nhiém/nghia
vu cia Quy Khach tai HLBVN bat ké viéc chim dut st dung HLB Connect.

You undertake to indemnify HLBVN fully and completely and against all claims, demands, action,
proceedings, loss and expenses (including legal costs as between solicitor and own client) and all other
liabilities of whatsoever nature or description which may be made taken incurred or suffered by HLBVN
in connection with or in any manner arising out of the provision of HLB Connect or the acceptance of any
Instruction given by you or breach by you of any of the Terms and Conditions. Your liabilities/obligations
shall be a continuing liability and will remain in full force notwithstanding the termination of HLB
Connect.

14. Dinh chi hoiic chim dirt HLB Connect
Suspension or Termination of HLB Connect

14.1. HLBVN c6 thé quyét dinh tai bat ky thoi diém nao viéc dinh chi hodc chim dit quyén truy cap ctia Quy
Khach vao Tai Khoan HLB Connect hodc bat ky phan nao cua cac Dich vu ma khong phai cung cap bét
ky 1y do nao.

HLBVN may, in its absolute discretion and at any time, suspend or terminate your access to HLB Connect
or any part of the Services without being obliged to provide any reason for the same.

14.2. HLBVN bao luru toan quyeén, theo quyet dinh riéng cua minh, tam dimg hodc tam khoa mot phan hoic
toan bd cac giao dich tryc tuyén (bao gdm nhung khong gidi han giao dich chuyén khoan va thanh toén)
dugc khoi tao tir Tai khoan va/hodc Thé cta Quy khach trén nén tang HLB Connect, trong mdt trong céc
truong hop sau day:

HLBVN reserves the absolute right, at its sole discretion, to suspend or temporarily block some or all
online transactions (including but not limited to fund transfers and payments) initiated from the
Customer's Account and/or Card on the HLB Connect platform, in any of the following events:

(a) Gidy to tuy than ma Quy Khach va/hodc nguoi co lién quan di sir dung dé dang ky mo Tai khoan da
hét han hodc mat hiéu luc, va Quy Khach di khong cung cap cho HLBVN gidy t& thay thé con hiéu
luc theo quy dinh.

The identification documents that the Customer and/or your related persons used to register the
Account have expired or become invalid, and the Customer has failed to provide HLBVN with a
valid, updated replacement as required.

(b)  Quy Khéch chua hoan thanh viéc dang ky Xac Thuc Sinh Tric Hoc cho muc dich giao dich theo
quy dinh.

(¢)  The Customer has not completed the registration of biometric data for transaction authentication
purposes, as required by HLBVN and/or applicable lawHLBVN, sau khi dé n6 luc hop ly, nhung
khéng thé lién lac dugc voi Quy Khach thong qua cac thong tin lién lac da dugc dang ky vdi Ngan
hang..

HLBVN, after making reasonable efforts, is unable to contact the Customer using the contact
information registered with the Bank.
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Pé kich hoat cac dich vu truc tuyén bi tam dirng néu trén, Quy Khach vui long cung cép glay to tuy than
ban méi nhat, con hiéu lyc cho HLBVN tai cac chi nhanh cia HLBVN d6i véi truong hop gidy to tiy than
hét han, va/hodc hoan tit dang ky Xac Thuc Sinh Trac Hoc ngay trén Ung Dung HLB Connect theo céac
budc quy dinh tai diém (d), Khoan 5.9.1 ctia Didu Khoan Diéu Kién nay, d6i v6i truong hop chua dang ky
Xéc Thyc Sinh Tric Hoc, va/hoic cap nhit thong tin li€n hé chinh xac cua Khach hang cho Ngan hang
theo cac phuong thirc quy dinh tai Didu 16.3 Diéu khoan Piéu Kién nay.

To activate the online transactions which was suspended/stopped as above metioned, please update
HLBVN with the latest update and valid identification documents at HLBVN'’s branches in case of your
identification documents expired, and/or complete the registration of Biometric Authenticiation via HLB
Connect App following the steps specified in point (d), Clause 5.9.1 of these Terms and Conditions in case
that you have not registered for Biometric Authenticiation, and/or update your correct and available
contact information to the Bank as methods stipulated in Clause 16.3 herein.

14.3. HLBVN s& chim dirt quyén truy cdp vao Tai Khoan HLB Connect ctia Quy Khach khi Quy Khach nging

duy tri Tai Khoan Ngan Hang dé dang ky HLB Connect hodc néu Tai Khoan Ngan Hang d6 bi dinh chi,
han ché hodc bi cAm boi HLBVN hoic bat ky bén thir ba véi bt ky 1y do gi, hodc khi Quy Khach khong
ddng ¥, phan d6i va/hodc rut lai sy ddng ¥ (mot phan va/hodc toan bd) viée cung cap va cho phép HLBVN
xt 1y thong tin cd nhan cia Khach Hang va nguoi lién quan trong qua trinh dang ky va st dung HLB
Connect (“Pong Y Xir Ly DLCN”™).
HLBVN will terminate your right of access to HLB Connect should you cease to maintain any Banking
Account which registered HLB Connect or if such Banking Accounts is suspended, restricted or prohibited
by HLBVN or any third party for any reason, or when you disagree, object and/or withdraw the consent
(partially and/or wholly) to providing and allowing HLBVN to process your personal information and
your related persons’ personal information during the process of registering and using HLB Connect
(“PDP Consent”).

14.4. Néu Quy Khach ¢ y dinh cham dit Tai Khoan HLB Connect va/hodc cham dit Pong Y Xiar Ly DLCN,

Quy Khéch sé& thyc hién chdm dut nhitng dich vu nay bang cach (i) ndp yéu cau theo mau cia HLBVN tai
chi nhanh cua HLBVN; hodc (ii) lién lac v6i Trung Tam Dich Vu Khach Hang dé dugc hd trg. Tai Khoan
HLB Connect ciia Quy Khach sau d6 s& duoc hiy trong vong ba (03) Ngay Lam Viéc ké tir khi HLBVN
thuc nhan dugc yéu cAu chdm dut cua Quy Khach.
If you intend to terminate HLB Connect and/or PDP Consent, you are to terminate the services by (i)
submitting a written request form in the form satisfactory to HLBVN at HLBVN branch; or (ii) contacting
Contact Center for assistance. HLB Connect Account will be terminated thereafter within three (03)
Business Days from the actual receipt day of your request by HLBVN.

15.  Su riéng biét va mién trir
Severability and Waiver

15.1. Néu bat ky diéu khoan nao dugc xac dinh 1a bat hop phéap, khong hop 1€, bi nghiém cdm hoic khong thé
thyuc hién theo luat phap, diéu khoan d6 s& bi vo hiéu trong murc do ctia sy bat hop phép, su khong hop 1€,
s nghiém cam hodc sy khong thé thyc hién d6 ma khong lam huy b6 hiéu luc bang bat ky phuong thiic
nao dén céac diéu khoan con lai trong Piéu khoan va Diéu kién nay.
If any provision which is determined to be illegal, invalid, prohibited or unenforceable in any respect
under any law, the same shall be ineffective to the extent of such illegality, invalidity, prohibition or
unenforceability without invalidating in any manner whatsoever the remaining provisions in these Terms
and Conditions.

15.2. Su chép thuan bat ky Chi Thi hay xt Iy bat ky cac Chi Thi d3 ban hanh trudc thoi gian theo quy dinh cta

HLBVN hoic bat ky sy khude tir cia HLBVN dbi voi bit ky cac quyén nao cia HLBVN hodc bat ky su
chap thuan nao danh cho Quy Khach s& khong c6 hiéu luc nhu sy chap thuin dong ¥ véi viée stra doi bat
ky phan nao cta cac Piéu khoan va Diéu kién nay hodc nhu dé ngin chin HLBVN thuc thi bat ky quyén
nao ciia minh theo cac Pidu khoan va Diéu kién nay hodc cac quy tic va quy dinh hoic cac diéu khoan va
diéu kién cho céac Tai khoan.
HLBVN'’s acceptance of any of the Instructions or processing of any of the Instructions issued beyond the
times stipulated or any waiver by HLBVN of any of its rights or any indulgence granted to you shall not
operate as consent to the modification of any part of these Terms and Conditions or as to prevent HLBVN
from enforcing any of its rights under these Terms and Conditions or the rules and regulations or terms
and conditions for the Accounts.
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16. Thong bao
Notices

16.1. Bat ky thong bao yéu cau lién quan dén HLB Connect do HLBVN gui dén Quy Khach c6 thé duoc giri
theo bt ky cach thirc sau day duoc xac dinh bai HLBVN, theo toan quyén quyét dinh cia HLBVN:
Any notices required to be given in respect of HLB Connect by HLBVN to you may be given in any of the
following manner as determined by HLBVN in its absolute discretion:

(a)

(b)

(©)

(d)

(e)

()

Bing thu dién tir dén dia chi e-mail ciia Quy Khach duoc dang ky sau cing trong dit liéu cua HLB
Connect va thong bao s€ dugc coi 1a da dugc nhan sau hai muoi bon (24) gio, ké tir lac gui di; hoac
By electronic mail to your last registered e-mail address in HLB Connect’s records and such notices
shall be deemed to be received after twenty four (24) hours from transmission,; or

Bﬁng dich vu tin nhin SMS thong qua cac Nha Mang Di Pdng dén sb dién thoai di dong cia Quy
Khéach duoc dang ky sau cung trong dir liéu HLB Connect va thong béo s& phu thudc vao cac diéu
khoan va diéu kién ctia cac Nha Mang Di Pong va trang thai két ndi dién thoai di dong cua Quy
Khach, va s& dugc coi 1a d3 nhan trong vong hai muoi bon (24) gio, ké tir lac gui di; hodc

By short message service (SMS) through the Mobile Network Service Provider to your last
registered mobile phone number in HLB Connect’s records and such notices shall be dependent on
the terms and conditions of the Mobile Network Service Provider and the connectivity status of your
mobile phone, and shall be deemed to be received within twenty four (24) hours from transmission;
or

Thong qua céac thong bao trén Ung dung HLB Connect (thong bao ddy) va thong bao s& duoc coi 1a
¢6 hiéu luc ké tir ngay thong bao hodc ngay ghi chu trong thong béo, tily timg truong hop; hodc

By push notification on HLB Connect Application and the notice shall be deemed to be effective
from the date of such notice or the date specified in the notice, as the case may be, or

Qua duong buu dién thong thudng hodc gii dam bao hodc chuyén phat nhanh gui dén hodc dé tai
dia chi cudi cing ctia Quy Khach dang ky véi HLBVN va Quy Khach s& dugc coi la da nhén dugc
Quy Khéch trong vong nam (5) Ngay Lam Viéc tir ngy giri néu duoc gui qua duong buu dién
thong thuong hodc giri dam bao va trong vong hai (2) Ngay Lam Viée giri néu gui bang chuyén phat
nhanh; hoac

By ordinary post or registered post or courier sent to or left at your last address registered with
HLBVN and shall be deemed received by you within five (5) Business Days from posting if sent by
ordinary or registered post and within two (2) Business Days from sending if sent by courier; or

Bing cach hién thi cac théng bao tai cac co so chi nhanh cia HLBVN hoic trang web ciia HLBVN
va thong bao nhu viy s€ dugc coi 1a c6 hi€u luc ngay khi hién thj thong bao; hoac

By displaying the notices at HLBVN’s branch premises or HLBVN'’s website and such notices shall
be deemed effective upon such display, or

Bing cach quang céo, thdng bao chung trén mot to bao 1on cia qudc gia va thong bao s& dugce coi 1a
¢6 hiéu Iuc ké tir ngay thong bao hodc ngay ghi trong thong bao, tity tirng truong hop.

By way of advertisement or general notice in one major national newspaper and the notice shall be
deemed to be effective from the date of such notice or the date specified in the notice, as the case
may be.

16.2. Bét ky thong bao (khong bao gdm Chi Thi) theo dy ciia Quy Khach dugc giri dén HLBVN c¢6 thé dugc
giri qua bat ky cach thirc sau day:
Any notices (excluding Instructions) required to be sent hereunder by you to HLBVN may be given in any
of the following manner:

(a)

(b)

Thong qua HLB Connect dén HLBVN; hoic
Through HLB Connect to HLBVN;, or

Thong qua bat ky Kénh Truyén Thong Pugc Chap thuan dén Trung Tam Dich Vuy Khach Hang:
Via any Approved Communication Channel to the Contact Center:

Bl otline: 1900633068
- Email: ask@hlbvn.hongleong.com

Hodac/or
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(¢) Qua duong buu dién thong thudong hodc gii dam bao hodc chuyén phéat nhanh gui dén hodc dit tai
Chi nhanh cuia HLBVN noi Tai Khoan Ngan Hang dang dugc duy tri.
By ordinary post or registered post or courier sent to or left at the HLBVN'’s branch where the
Banking Account is maintained.

Nhiing théng bao trén s& dugc chuyén dén HLBVN vao ngay HLBVN thuc nhén théng bao.
Aforesaid notices shall be delivered to HLBVN on the day of actual receipt by HLBVN.

16.3. Quy Khach phai théng bao ngay cho HLBVN khi c¢6 bat ky sy thay ddi thong tin c4 nhan, s6 dién thoai
hodc sb dién thoai di dong hodc dia chi thu dién tir, thu tir va/hodc dia chi cu tra ciia Quy Khach béng van
ban hoic thong qua mot Kénh Truyén Thong Puoc Chap thuan.

You shall promptly inform HLBVN of any changes to your personal details, your telephone or mobile
numbers or your electronic mail, correspondence and/or residential address in writing or via an
Approved Communication Channel.

17. Doéngy vé xir Iy Dir liéu ca nhan

Consent on Personal Data Processing

17.1 Quy Khach da dugc HLBVN thong bao day du, cling nhu hiéu rd va dong y cho HLBVN dugc quyén thuc

hién cac hoat dong vé xir Iy thong tin, dit li€u cé nhan ctia chinh Quy Khéch hodc ca nhan khac cé lién
quan (sau ddy goi chung 1a “Chii thé Dir liéu”) dwoc Quy Khach cung cip cho HLBVN tai cac don ding
ky, don dé nghi c6 lién quan vé viée st dung céc san phém, dich cua HLBVN, cac hop d(‘ing/ théa thuén/
biéu mau/ tai liéu xac 1ap hodc cung cap bai Quy Khach va/hodc duge HLBVN thu thap trong timg thoi ky
nham phuc vu cho viéc thiét 1ap mbi quan hg§, cung Gng san phérn, dich vy ngan hang, thyc hién giao dich,
thoa thuén co6 lién quan dugc xac l1ap gitta Quy Khach véi HLBVN trong tung thoi ky, cling nhu theo cac
muc dich khéc, cach thire xir 1y, tiét 16 dwge HLBVN xdc dinh phu hop véi céc diéu khoan, diéu kién néu
tai Thong Bao XLDLCN.
You have been informed sufficiently by HLBVN, as well as understands and entitles HLBVN to process
your personal data, informaion or other relevant individuals (hereinafter referred to as “Data Subject”)
provided to HLBVN by you at the relevant application forms on registering products, services of HLBVN,
relevant contract/ agreement/ templates/ documents made or provided by you and/or collected by HLBVN
from time to time for serving the establishment of relationship, supply of banking products, services,
performance of relevant transactions, agreements made between you and HLBVN from time to time, as
well as following other purposes, processing methods, disclosures as defined by HLBVN in accordance
with terms and conditions as prescribed in the PDPS Notice.

17.2 Quy Khach x4c nhén da doc, hiéu rd va dong y véi toan bd nodi dung chi tiét ciia Thong Biao XLDLCN,

bao gdm nhung khong gidi han tai: (i) Loai dir liéu c4 nhan dugc thu thép, xir 1y, theo d6 Quy Khach hiéu
rang cac thong tin, dit liéu ca nhan cung cap cho/ thu thap boéi HLBVN c¢6 thé bao gom dit liéu ca nhan co
ban va/hodc dir liéu ca nhan nhay cam; (i) Muyc dich xur ly dir liéu ca nhan; (iii) Cach thire thu thap, xu ly
dir liéu cd nhan; (iv) Tiét 16 dit liéu c4 nhan, tic 1a cac trudng hop, t6 chirc, ca nhan ma HLBVN c6 thé tiét
16 dit liéu c& nhan de xur ly dir lidu ca nhén; (v) Cac quyén va nghia vu cua Quy Khach; (vi) Hau qua, thiét
hai khong mong mudn c6 thé xay ra; (vii) Thoi gian bat dau va thoi gian két thiic xir Iy dir liéu ca nhan.
You confirm that you have read and understand thoroughly the details of PDPS Notice, including but not
limit to: (i) Types of personal data collected, processed, as such, you understand that such personal data,
information provided to/ collected by HLBVN may include general personal data and sensitive personal
data; (ii) Use, purpose of personal data processing, (iii) Personal data collection and processing
methods, (iv) Disclosure of personal data, which means the cases, orginzations, individuals that HLBVN
may disclose personal data for processing; (v) Rights and obligations of Customer, (vi) Undesirable
consequences, (vii) Personal data processing start and ending time.

17.3 Quy Khach hiéu va dong y rang truong hop Quy Khach vi pham bat ky ndi dung nao cua van ban nay
hoac Chu the Dit liéu khong dong ¥, yéu cau chinh stra hodc yéu cau bét ky ndi dung nao lam anh huong,
han ché quyén xtr 1y dir liéu c4 nhan cia HLBVN trong qua trinh cung cap cac san pham dich vy, thuc
hién cac giao dich, thoa thuén v6i Quy Khach co thé dan dén viéc HLBVN dugc quyén tam ngimg, han
ché, gii han, chim dut hodc tir chdi viéc cung cdp cac san pham, dich vy, thuc hién cac giao dich, thoa
thuan c6 lién quan cia HLBVN dbi voi Quy Khach ma khong phai bdi thuong thiét hai, phat vi pham nao
hoic chiu trach nhiém ddi véi bat ky ton that nao co thé xay ra ddi voi Quy Khach.

You understand and agree in case you to breach any content of this letter or there is any rejection,
limitation, removal, adjustment, impact on personal data processing made by the Data Subject that affect,
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restrict the right of HLBVN to process personal data during its provision of products, services,
performance of transactions, agreements with you, which may lead to the right of HLBVN to delay, limit,
restrict, terminate or refuse to provide its products, services against you or suspend, unilaterally
terminate, cancel any transactions, agreements made between HLBVN and you without subjecting to any
penalty, damages against you.

17.4 Quy Khéach cam két moi thong tin, dit lidu ca nhan cung cAp cho HLBVN la hoan toan xéc thuc, cip nhat

méi nhét va sé& duoc cap nhét lai khi co sy thay doi (néu c0) trong kha nang nhan biét cua Quy Khach.
Trong trudng hop Quy Khach cung cap thong tin ca nhan cta nguoi khac cho HLBVN xir 1y trong timg
thoi ky, Quy Khach dam bao rang (i) dd nhan duoc sy dong ¥/ iy quyén day du va hop 1¢ theo quy dinh
clia phap luat vé bao vé dit liéu ca nhan (bao gdm nhung khéng gi6i han & Nghi dinh 13) tir (c4c) c4 nhan
do, (ii) da thong bao day du cho (cac) ca nhin d6 ndi dung ciia Thong Bao XLDLCN va (iii) dam bao
HLBVN va cac nhan vién, dai dién cia HLBVN duoc quyén mién trir khoi cac khiéu kién phat sinh co
lién quan dén viéc Quy Khach cung cép dir liéu ca nhan cua ho cho HLBVN xir Iy.
You undertake that all of information, personal data to be provided to HLBVN is completely authentic, up-
to-date and shall be re-updated upon the changes (if any) at its best awareness. When sharing the
personal data of the others to HLBVN for processing from time to time, you ensure that you have (i)
obtained the valid consent or authorization from other individuals as per the laws on personal data
protection (including but not limit to the Decree 13), (ii) informed sufficiciently to them the content of
PDPS Notice and (iii) ensured HLBVN and its staff, representatives to be exempted from any claims
related to HLBVN's processing of the others’ personal data provided by you.

17.5 Quy Khach hiéu rang cac dé nghi vé xir Iy dir lidu c4 nhan (bao gdm nhung khong gi6i han tai dé& nghi

ddng ¥ véi mot phan hodc didu kién kém theo hodc lién quan dén muc dich tiép thi, quang c4o), Quy
Khach c6 thé giri & nghi cho Trung Tam Dich Vu Khach Hang cia HLBVN qua s6 1900633068 hoic
thuc hién truc tiép tai (cac) chi nhanh cuia HLBVN theo dia chi cong bb tai ph?m “Lién hé&” trén website
(www.hlbank.com.vn) cia HLBVN.
You understand that requests related to personal data processing (including but not limit to request of
partial/conditional consent or related to marketing, advertising purposes), you may send such request to
HLBVN'’s Call Center via no. 1900633068 or directly contact HLBVN’s branches whose address is
available at the “Contact Us” section on our website (www.hlbank.com.vn).

18. Tiét 19 thong tin
Information Disclosure

Ngoai nhitng tiét 16 duoc phép, Quy Khach uy quyen va cho phep khong huy ngang cho HLBVN, can bo
va nhan vién cia HLBVN tiét 16 va cung cép tat ca cac thong tin lién quan den Dich vy, Tai khoan cua
Quy Khach va Tai khoan ciia bén thir ba, ca hién tai va tuong lai, va bat ky cac van d¢, thong tin khac lién
quan dén Quy Khach hodc hoat dong va kinh doanh ctia Quy Khéach va dén pham vi ma theo toan quyén
quyét dinh ctia minh HLBVN cho 1a thich hop va can thiét, cho:

In addition to the permitted disclosures, you irrevocably authorise and permit HLBVN, its officers and
employees to disclose and furnish at any time all information concerning the Services, your Account and
Third Party Account(s), both present and future, and any other matters, other information relating to you
or your business and to such extent as HLBVN may at its absolute discretion deem expedient or necessary
to:

(a)  Cac to chirc tai chinh khéac cip hodc c6 ¥ dinh cap bét ky khoan tin dung nao cho Quy Khach, Trung
Tam Thoéng Tin Tin Dung (CIC) hodc bét ky vin phong tin dung trung wong khac do Ngén hang
Nha nudc Viét Nam thiét 1ap, bat ky co quan nha nudc co tham quyén khac co thé dugc luat phap
cho phép dé thu thap thong tin hodc co quan c6 tham quyén/co quan chirc ning dugc thanh lap boi
Ngan hang Nha nudc Viét Nam;
Other financial institutions granting or intending to grant any credit facilities to you, the Credit
Information Center (CIC) or any other credit information center established by State Bank of
Vietnam, any other relevant authority as may be authorised by law to obtain such information or
such authorities/agencies established by State Bank of Vietnam,

(b) Bt ky td chire hién tai hodc twong lai nao ma co thé lién két hodc co lién quan véi HLBVN, bao
gom nhung khoéng gidi han t6i cac chi nhanh, van phong dai dién va phong giao dich va cac dai dién
tuong Ung cua ho;
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Any current or future corporation which may be associated or related with HLBVN, including but
not limited to branches, representative and transaction offices and their respective representatives,

(c) Cac bén bao dam cua Quy Khach hodc bat ky bén nao co ¥ dinh cung cap bao dam cho bat ky cac
khoan tin dung nao ctia Quy Khach tai HLBVN;
Your security parties or any party intending to provide security in respect of any of your credit
facilities with HLBVN;

(d) Kiém toan vién cia HLBVN, bén tu vin va/hoic dai Iy khac c6 lién quan dén viée thu hoi cac khoan
tién dén han va phai tra;
HLBVN’s auditors, solicitors and/or other agents in connection with the recovery of moneys due
and payable hereunder;

(e) Céc to chirc, c4 nhan va/hodc co quan nha nudc c¢6 thim quyén khac cho muc dich kiém tra, ddi
chiéu, xac thyc cac théng tin c¢6 lién quan cua Quy Khéach, bao gdm nhung khong gidi han xac thuc
nhan dang sinh tric hoc cia Quy Khach; va
Other organizations, individual and/or competent authorities for the purpose of checking, verifying
and authenticating your related information, including but not limited to your biometric
identification; and

(f)  Céc cong ty me, cac T chirc Lién két, cac ¢d van chuyén nghiép, bén cung cap dich vu, cac bén

dugec HLBVN chi dinh, cong ty tin thac, dai ly quan 1y tai san, cong ty luu ky chimg khoan, cong ty
dang ky chung khoan, cong ty bao hiém, dai 1y, nha thau hodc bén thir ba cung cap dich vu c6 lién
quan dén viéc cung cip cac san pham va dich vu cho HLBVN va céac cong ty c6 lién quan va lién
két cia HLBVN.
HLBVN’s holding companies, Affiliates, professional advisers, service providers, nominees, trustee,
custodians, securities depositories, registrars, insurance companies, agents, contractors or third
party service providers who are involved in the provision of products and services to or by HLBVN
and its related or associated companies.

Quy Khach theo day dong ¥ rang nhimg viéc tiét 16 thong tin trén day s€ khong lam phat sinh bét ky trach
nhiém nao cia HLBVN dbi v6i Quy Khach. Quy Khach hoan toan ddng § ¥ vdi viéc cung cép thong tin noi
trén va khang dinh khong can hodc yéu cau thém bat ctr sy chap thuan tiép theo nao cia Quy Khach lién
quan dén viéc cung cap thong tin noi trén.

You hereby agree that above disclosure shall be without any liability by HLBVN to you. You expressly
consent to such disclosure and confirm and declare that no further consent from you is necessary or
required in relation thereto.

Quy Khach dong y rang HLBVN c6 quyén chia sé thong tin ¢4 nhan cia Quy Khach trong pham vi ndi bo
HLBVN va/hodc Tap doan Hong Leong, cong ty me¢ cia HLBVN, cac chi nhanh, cong ty truc thudc, cong
ty c6 lién quan khac (trong hodc ngoai lanh tho Viét Nam) cho céc hoat dong tiép thi va khuyén mai. Quy
Khach cho phép Ngan hang trong tung thoi diém lién hé voi Quy Khach qua dudng buu dién, dién thoai,
email, SMS vé thong béo v€ cac san pham va dich vu cho hoat dong trén (“Thong tin Tiép thi”). Néu Quy
Khach mudn tir chbi nhan Théng tin Tiép thi, Quy Khach c6 thé dén bat ky chi nhanh nao ciia Ngan hang
hodc goi dén Tong dai cia Ngan hang theo s6 1900633068 hoic thuc hién cac cach thirc khac dugce phap
luat cho phép dé dua ra chi thi yéu cau khong nhan Thong tin Tiép thi.

You agree that HLBVN reserves the right to share your personal data within HLBVN'’s and/or Hong
Leong’s group of companies, holding company of HLBVN, other branches, subsidiaries, related
companies (whether within or outside Vietnam) for marketing and promotional purposes. You hereby
allow HLBVN contact you via post-office, telephone, email and SMS to notify of HLBVN's products and
services from time to time (“‘Promotion”). If you wish to opt-out from the receiving of the Promotion, you
are required to visit any of HLBVN'’s branches/transaction office or call HLBVN'’s Contact Center at 1900
633 068 or apply other measures permitted by laws to register your instruction to opt-out of the said
receiving.

19. Tai cau tric cia HLBVN
Reconstruction of HLBVN

Nghia vy va trach nhi€ém cta Quy Khach s tiép tuc c6 hiéu lyc va rang budc ddi voi tt ca cac muc dich
nao du cho c6 bat ky thay doi nhu hgp nhat, xay dung lai hodc nhiing hinh thuc khac cé the dugc thuc
hién trong cau trac cuia HLBVN hoac bdi bat ky cong ty nao ma theo d6 cong viéc kinh doanh cia
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HLBVN c6 thé tiép tuc trong thoi gian d6 va sin c6 dé cong ty thuc hién cong viéc kinh doanh trong thoi
gian d6 va Quy Khach dong ¥ rang khong cé bat ky thay d6i nao nhu vy s& anh huéng dén nghia vu va
trach nhiém duoc tao lap theo day — trong pham vi ndy c6 lién quan dén bét ky giao dich nao cho du 1a &
qué khtr, hién tai hoac tuong lai.

Your obligations and liabilities shall continue to be valid and binding for all purposes whatsoever
notwithstanding any change by amalgamation, reconstruction or otherwise which may be made in the
constitution of HLBVN or by any company by which the business of HLBVN may for the time being be
carried on and shall be available to the company carrying on the business for the time being and you
agree that no such changes shall affect the obligations and liabilities created here-within in relation to
any transaction whatsoever whether past, present or future.

20. Thic mic va yéu ciu hd tro
Engquiries and Request for Assisstance

Truong hop c6 bt ky thic méc, khiéu nai hay yéu cau hd trg, Quy Khach vui long lién hé chi nhanh gan
nhit hodc Trung Tam Dich Vu Khach Hang hodc tra ctru tai img dung HLB Connect (tai muc Tin nhin
trén thanh tac vu) hodc website hongleongconnect.com.vn (tai muc Tin nhén trén Trang chu).

If you have any queries, complaint or require any assistance, please refer to the nearest branch or
Contact Center or inquiry from HLB Connect Application (Menu/Message function) or website
hongleongconnect.com.vn (Message box in Homepage).

21. Thay d6i cac Piéu khoan va Diéu Kién
Variation of these Terms and Conditions

HLBVN c6 toan quyen quyet dinh thay d6i, chinh stra va/hodc bo sung cac Diéu khoan va Diéu kién nay
tai bat ky thoi diém nao bang cach thong béo t6i Khach Hang theo bat ky cach thirc nao dugc néu tai Diéu
16 cta Piéu Khoan va Piéu Kién nay. Quy Khach dong ¥ chip thuan chiu rang budc ddi véi nhitng thay
dbi, chinh stra va/hodc bd sung d6 dugc thyuc hién bdi HLBVN trong tirng thoi ky.

HLBVN has sole discretion to change, amend and/or supplement these Terms and Conditions at any time
by informing you in any manner as provided in Article 16 of the Terms and Conditions. You hereby agree
to be bound by such change, amendment and/or supplement made by HLBVN from time to time.

22. Luit Diéu chinh
Governing Law

Céac Piéu khoan va Diéu kién nay sé& dugc diéu chinh va hiéu theo quy dinh cua phép luét Viét Nam. Quy
Khach theo diy dong ¥ v6i phan quyét cta toa an Viét Nam hodc cac toa an c6 thim quyén khac ma
HLBVN theo toan quyén quyét dinh c6 thé lya chon dé yéu cau giai quyét tranh chap theo quy dinh cua
phap luat.

These Terms and Conditions shall be governed by and construed in accordance with the laws of Vietnam.
You hereby agree to submit to the jurisdiction of the courts of Vietnam or the courts of such other
competent jurisdiction as HLBVN may at its sole discretion elect to request for dispute resolutions as
regulated by law.

- Hét/End -
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