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Terms and Conditions — Priority Banking Privilege (“Privilege”) — Hong Leong Bank Vietnam

Limited (“HLBVN”)

Diéu Kién va Piéu Khodn — Dic Quyén danh cho Khdch hang Uu tién (“Dic Quyén”) — Ngan hang
TNHH MTV Hong Leong Viét Nam (“HLBVN?)

I. APPLICATION PERIOD / THOI GIAN AP DUNG
The Program commences from 21 Jul 2020 and lasts until further updates and notices by HLBVN, unless
otherwise notified by HLBVN by posting on the HLBVN’s website at https://www.hlbank.com.vn and/or
other measure as HLBVN deems fit.
Churong trinh bdt dau tir ngay 21/07/2020 va kéo dai cho dén khi dwoc diéu chinh khdc va cdp nhdt théng
bdo boi Ngan hang trén trang web cua HLBVN tai dia chi: https://www.hlbank.com.vn va/hodc hinh thicc
khdc ma HLBVN xét thdy phit hop.

Il. DETAIL OF THE PRIVILEGE / NOI DUNG DAC QUYEN

1. Privilege and Condition of Use/ Pdc Quyén va Piéu Ki¢n Siv Dung

1.1. Privilege/Pdc Quyén:

The Privileges are privilege services offered by HLBVN to eligible PB Customer from time to

time:

Pdc Quyén la cdc goi dich vu dic quyén do HLBVN cung cdp cho Khdch hang Uu tién dii diéu
kién ciua HLBVN dwoc Khach hang dang ky sir dung theo tung thoi ky:

Minimum Deposit
S6 Tién Giri Téi Thiéu

Content of the Privilege
Néi dung diic quyén

Type | Privilege

Logi | Ddc quyén

A [] | Golf
Silver Accor

B [] | Membership/ Héi vién
bac Accor
MSIG Health

D ] | Insurance/ Bdo hiém
stee khoe MSIG

From VND 1 billion or
foreign currency
equivalent

Tir 1 1y dong hodc
ngoai té twong dirong

Golf: Once a month and maximum
9 times/year.

Mot thang 1 heot choi golf va t6i da
9 lwot/nam

Accor Silver Membership shall be
the silver Accor Membership for
01-year validity.

Hgi vién bac Accor la hoi vién hang
bac ciia Accor co gid tri sir dung
trong 01 nam.

MSIG Health Insurance shall be
health insurance of MSIG for 01-
year validity.

Bio hiém sirc khée MSIG 12
chirong trinh bao hiém cham séc
site khée ciia Cong ty Bdo hiém
MSIG co gia tri si dung trong 01

nam.

1.2. Conditions for using the Privilege /Diéu ki¢n dp dung doi véi Pic Quyén

The Privileges provided under Item 1.1 above are applicable to customers who are the Priority
Banking Membership with HLBVN (“PB Customer”) and satisfied the following requirements:
Cac Pac Quyén dwoc quy dinh tai Muc 1.1 trén day dwoc dp dung cho cdc khach hang ciia Dich
Vu Ngdn Hang Uu Tién ciia HLBVN (“Khdch hang Uu tién”) théa man diéu kién sau:
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a) The PB Customer has completed the Service Request Form (provided by HLBVN) and
submitted to HLBVN to register the Privilege;
Khdch hang Uu tién dién thong tin dang ky sir dung Pdc Quyén vao Phiéu Yéu Cau Dich Vu
(do HLBVN cung cdp) va ngp cho HLBVN;

b) Each eligible PB Customer is permitted to register only one (1) Privilege at the same time. If
the PB Customer is unable to use the Privilege, s/he may register for one (1) his beneficiary
utilizing the Privilege on his/her behalf.

Mbi Khach hang Uu tién dép iing diéu kién chi dwoc ding ky sir dung mét Pdc Quyén tai mot
thoi diém. Truong hop Khdch hang Uu tién khong thé truc tiép sir dung Pdc Quyén cé thé iy
quyén cho mét (1) nguwoi thy hwéng dé sir dung Ddc Quyén da dang ky.

c) The PB Customer who registers for the Privilege shall maintain an amount of VND5,000,000

(five million dong) in his/her savings account opened with HLBVN and authorize HLBVN to
block such amount for a period of 12 months (“Blocked Amount”) since the date s/he registers
the Privilege for enjoying the Privilege for the entire 12-month period (“Usage Period”). This
Blocked Amount will be auto released and returned to the Customer’s such savings account
after the Usage Period is ended or the Privilege terminated as the Customer’s request
hereinafter.
Khdch hang Uu tién dang ky sir dung Péc Quyén sé duy tri so tién 5.000.000 (ndm triéu) dong
trong tai khoan thanh todan ciia minh mé tai HLBVN va dong y ity quyén cho HLBVN phong
téa sé tién ndy trong khodng thoi gian 12 thang ké tir ngay dang ky sit dung Pdc Quyén
(“Khodn tién Phong téa”) dé dam bao viéc sir dung Bdc Quyén tron thoi han 12 thang theo
quy dinh ciia Pdc Quyén (“Thoi han Sie dung”). Khoan tién Phong téa ndy sé dwoc ti dong
gidi téa va hoan tra vao tai khodn thanh todn nay cia Khach Hang Uu Tién sau khi hét Thoi
han Str dung ciia Déic Quyén hodc khi cham dirt Dac Quyén theo yéu cau ciia Khdach hang nhu
dwoc quy dinh dwoi day.

At any time prior to expiry of the Usage Period, if the Customer is not qualified the minimum
deposit mentioned at Clause 1.1 above, HLBVN shall notify the Customer about the
downgrade to non PB Customer. The registered Privilege may be continued until the end of
Usage Period unless HLBVN receives a Service Request Form (under HLBVN’s template)
from the Customer requesting for discontinuance of the Privilege within 5 working days since
the notification date of PB status downgrade. When the Customer continues with the Privilege
after being downgraded, the Customer shall pay a fee to continue the Privilege registered
before (“Privilege Usage Fee”) which is VND5,000,000 (five million dong). Subsequently,
the Customer hereby authorizes HLBVN to release the Blocked Amount and collect the
Privilege Usage Fee by deducting such fee from the mentioned Blocked Amount.

Vao bat ky thoi diém nao trée khi hét Thoi han Sir dung, néu Khéach hang khéng con la Khéch
hang U tién do khéng déap vmg yéu cau vé Sé Tién Giri Toi Thiéu theo quy dinh tai Piéu 1.1 néi
trén, HLBVN sé thong bdo cho Khdch hang vé viéc Khdch hang khéng con la Khach hang Uu tién
do khéng di diéu kién. Pdc Quyén da dang ky sé tiép tuc dwoc duy tri cho dén hét Thoi han Sir
dung triv khi trong thoi han 5 ngay lam viéc ké tir ngay HLBVN théng bdo cham dirt tw cach Khach
hang Uu tién, HLBVN nhdn dwgc Phiéu Yéu Cau Dich Vu (mdu ciia HLBVN) ciia Khdch hang yéu
cau cham dirt Pdc Quyén. Khi Khdch hang tiép tuc sit dung Ddc Quyén trong truong hop khéng
con la Khach hang Uu tién nay, Khach hang phdi tra phi sir dung ddc quyén (“Phi Str Dung Dic
Quyén”) la 5.000.000 (nam triéu) dong. Va theo do, Khdch hang theo ddy dong y 1y quyén cho
HLBVN dugc phép cham dirt phong téa va thu Phi Sir Dung Pdc Quyén bang cdach khau triv tie
Khodan tién Phong Téa néi trén.

d) Apart from the conditions provided herein, the terms and conditions applied for the Privilege
provided by HLBVN and/or the third party decided by HLBVN must also be satisfied.
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Ngodi cdc diéu kién quy dinh trén day, Khach hang ciing phdi théa mén cdc diéu khoan va
diéu kién dp dung doi véi timg Pdc Quyén twong vmg do HLBVN va/hodc doi tac do HLBVN
chi dinh cung cap.

2. Register for the Privilege / Cich thirc ding ky hwéng Dic Quyén:

Upon (1) this Terms and Conditions is signed by PB Customer; (2) the system successfully records the
Minimum Deposit; (3) the Blocked Amount has been the placed as required; and (4) the PB Customer
has completed the Service Request Forms as required, HLBVN will inform customer of detail of the
Privilege, time and place for Privilege receiving. The Privilege will be handed over directly to PB
Customers at branches or transaction office of HLBVN.

Sau khi (1) Piéu khoan va Piéu kién nay da dwoc ky boi Khach Hang Uu Tién, (2) hé thong ghi nhdn
thanh céng So Tién Giri Toi Thiéu; (3) Khodn Tién Phong Téa da dap vmg diéu kién quy dinh; va (4)
Khdch hang da hoan tat Phiéu Yéu Cau Dich Vu theo quy dinh, HLBVN sé théng bdo cho Khéch hang
Uu tién vé ngi dung ciia Pdc Quyén, thoi gian va dia diém nhdn Pdc Quyén. Khach hang Uu tién sé
nhédn Bdc Quyén truc tiép tai cdc chi nhanh hodc phong giao dich ciia HLBVN theo théng bdo cia
HLBVN.

3. Using the Privilege / Sit dung Dic Quyén:

3.1 For Accor Membership and MSIG Health Insurance
Déi véi Pic Quyén hji vién Accor va Bio hiém sivc khée MSIG

PB customer or his/her authorized beneficiary after successfully registered for the Privilege shall
use the service directly at the service providers by presenting the Accor Membership Card and/or
MSIG Health Insurance Card without any booking at HLBVN.

Khach Hang Uu Tién hodc Nguoi thu hu"ong theo 11y quyén cua khach hang sau khi dang ky thanh
cong Pdc Quyén sé sir dung dich vu truc tiép tai don vi cung cdp dich vu bang cdach xudt trinh Thé
héi vién Accor va/hodc Thé bao hiém sirc khoe MSIG khéng phai thong qua HLBVN.

3.2 For Golf/Péi véi dich vu choi Golf:

(i)  PB Customer shall register to our Hong Leong Priority Banking customer service at: +84 24
6271 0303 (Hanoi)/+84 28 6299 8111 (HCMC) or directly contact to Relationship Manager
1 business day in advance. Any booking for 2 weekend days must be done by 17.00 on
Friday preceding the weekend.
Khdch Hang Uu Tién dat ché trudc toi thiéu 01 ngay lam viéc va goi theo s6: +84 24 6271
0303 (Ha Ngi)/+84 28 6299 8111 (HCMC) hodc goi truec tiép cho Gidm doc quan hé khdch
hang ciia Quy khdch. Viéce ddt ché cho 2 ngdy cudi tuan phdi dwoc thie hién chdm nhdt
trudc 17h ngay thir sau trucce do.

(if)  If the maturity date of the deposit is before 15t day of a calendar month, the PB Customer
shall only be entitled to prorate slots for that month.
Trwong hop ngay dén han ciia tién giri roi vao nira dau ciia thang dwong lich, sé lwot choi
golf sé duwoc tinh theo 1y 1¢ % s6 ngay duy tri S6 Du Tién Giri Téi Thiéu trong thdng.

(iii) Total golf slots for the year and per golf course are limited. Booking will be subjected to

availability and will be done on first-come-first-serve service basis irrespective whether
each customer has fully utilized his/her own benefit.
Tong so sudt choi golf trong ndm va tai mét san golf la gidi han do dé viéc xdc nhdn ché sé
tiy theo tinh trang ché trong va wu tién cho khdach hang ddt ché triede nén mét khdach hang
6 thé sé khong dat dii s6 ot choi quy dinh & trén khi toan bé sudt choi trong ndam hay tai
mét san golf da hét.

(iv) The Customer must be qualified PB customer at the time of utilizing the Golf privilege. In case
PB Customer chooses to maintain the whole benefit of the Privilege (for the 12 - month
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Privilege) after being downgraded to non PB Customers due to the drop of balance less than
the Minimum Deposit to qualify PB Customer status, HLBVN shall collect the Privilege
Usage Fee by debit the Blocked Amount.

Khach hang phai dwoc xac nhdn van con la Khach Hang Uu Tién véi s du dat tiéu chudn
tai moi thoi diém sir dung Pdc Quyén choi golf. Trirong hop khdch hang lwa chon tiép tuc
duy tri Pic Quyén choi golf ké ca sau khi da khéng con la Khach Hang Uu Tién (trong thoi
han 12 thing ké tir ngay ddng ky) thi HLBVN sé thu Khodn Phi Sir dung Pdc quyén bang
cach khdu trir tie Khodn Tién Phong Téa.

I11. GENERAL TERMS AND CONDITIONS/ PIEU KHOAN VA PIEU KIEN CHUNG

1. This Terms and Conditions is interpreted together with and an integrated part of the HLBVN Priority
Banking Terms and Conditions. In the event of any discrepancy between this Terms and Conditions
and the HLBVN Priority Banking Terms and Conditions, this Terms and Conditions shall prevail.
Piéu kién va Piéu khodan nay dwoc doc va hiéu cung voi va la mot bo phan khong tach roi cua Diéu
khoan va Diéu kién Khdch hang Uu tién ciia HLBVN. Trong trwong hop c6 sw khdc nhau gitta Diéu
kién va Piéu khodn nay véi Diéu khodn va Piéu kién Khdach hang Uu tién ciia HLBVN thi Diéu kién
va Diéu khodn ndy sé dwoc wu tién dp dung.

2. The PB Customers authorize HLBVN to use and/or provide their information including but not limited to

the PB Customer’s full name, phone number, email address, date of birth and delivery address to relevant
parties in serving the Privilege, including settling claims regarding the Privilege or other third party as
decided by HLBVN or as required by the State Bank of Vietnam or such other authority in accordance with
relevant laws and regulations without further consent from the PB Customer.
Khdch hang Uu tién dong y cho phép HLBVN sir dung va/hodc cung cdp théng tin bao gom nhung
khong gioi han thong tin vé ho tén, sé dién thoai, dia chi email, ngay sinh va dia chi giao nhdn cua
khdch hang cho cdc bén lién quan trong viéc cung cap Pdc quyén, bao gom viéc giai quyét khiéu nai
lién quan d@én Ddc quyén hodc bat ky bén thir ba ndo khdc theo quyét dinh ciia HLBVN hodic theo yéu
cau ciia Ngdn hang Nha nudc Viét Nam hodc co quan c6 tham quyén khéc theo quy dinh phdp ludt
lién quan ma khéng can phai cé bdt ky ¥ kién chdp thudn nao khéc tir Khéch hang Uu tién.

3. HLBVN is entitled (at its discretion) to withdraw or substitute any of the Privilege with other items
without prior notice and without assigning any reason therefore. HLBVN reserves the right to change
or adjust this Terms and Conditions at any time as it deems appropriate.

HLBVN c6 toan quyén riit lai hodc thay thé bdt ky néi dung ndo ciia Bdc quyén thanh cac ndi dung
khdc ma khéng can théng bdo trude va theo do khéng can néu ra Iy do. HLBVN bdo heu quyén thay
doi hodc diéu chinh Piéu khodn va Diéu kién nay vdo bdt ky thoi diém ndo.

4. The Privileges are NOT applied for PB Customers who have committed or are suspected of
committing any fraudulent or wrongful acts in relation to any of services granted by HLBVN at any
time prior to or during the Application Period.

Bdc quyén nay KHONG dp dung cho khdach hang da hodc dang bi nghi ngo ¢é hanh déng gian ldn
hodc sai trdi doi véi bat ky dich vu nao do HLBVN ccfp tai bat cir thoi gian nao truoc hodc trong Thoi
gian Ap dung.

5. Quality and/or suitability of the Privilege shall be subject to quality, warranty policy and terms &
conditions of supplier. HLBVN shall not take any responsibility for any injury or damages sustained
due to utilizing the Privilege.

Chat lwong va/hodc sw phit hop ciia Pdc quyén sé theo chat lwong, chinh sach bdo hanh va diéu khodn
& diéu kién ciia nha cung cdp san pham/dich vu. HLBVN khong chiu bat ky trdch nhiém vé bat kyp
thwong ton hay thiét hai nao phat sinh do viéc sir dung Bdc Quyén.
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6. The Privilege is non-refundable and cannot be exchanged for cash.
Pdc quyén khéng dweoe quy doi thanh tién mdt hodc hodn trd lai HLBVN.

7. The PB Customers who receive the Privilege hereby agree for HLBVN using your images and relevant
information for advertisement and/or introduction of HLBVN and the Program without obtaining
further consent.

Khdch hang Uu tién nhdn Bdc Quyén theo dday dong y cho HLBVN sir dung hinh dnh va théng tin ¢é
lién quan ciia minh cho muc dich quang cdo va/hodc gici thiéu vé HLBVN va Chuong trinh ma khéng
can phdi xin bat ky chdp thudn ndao khéc.

8. These Terms & Conditions shall be governed by and construed in accordance with the laws and
regulations of Vietham. The Courts of Vietnam have jurisdiction to settle any dispute arising from or
relating to these Terms & Conditions.

Piéu kién va Diéu khoan nay dwoc diéu chinh va gidi thich theo quy dinh cia phdp ludt Viét Nam. Toa
dn Viét Nam c6 tham quyén gidi quyét bat ky tranh chdp nao phdt sinh tiv hodc lién quan dén Diéu
kién va Piéu khodn nay.

9. In the event of any discrepancies, ambiguities or conflict between the English and Vietnamese
versions of these Terms & Conditions, the Vietnamese version shall prevail.
Trong truong hop c6 s khdc biét, nham lan hodc mdu thudn giita tiéng Anh va tiéng Viét ciia Piéu
Kién va Piéu Khodn nay thi tiéng Viét sé dwoc wu tién dp dung.

PB Customer’s signature:: Name: Date:
Chir ky Khach hang Ho Tén Ngay

S6 CMND/ CCCD/ Hb chiéu:
ID/ Passport no.

1 Or the signature of the Beneficiary as defined in the HLBVN Priority Banking Terms and Conditions
Hodc chit ky ciia Ngueoi thu hwong nhw dwgc dinh nghia trong Biéu khodn va Biéu kién Khdach hang Uu tién ciia HLBVN
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