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THE LE CHUONG TRINH KHUYEN MALI
Promotion Terms and Conditions
Pic Quyén Sinh Nhat cung Ngan hang Hong Leong
“Birthday Privileges with Hong Leong Bank”

Ngan hang TNHH Mot Thanh Vién Hong Leong Viét Nam (“Ngan hang Hong Leong” hoac “Ngan
hang” hoic “HLBVN”) phdi hop véi Cong Ty Cb phan Cong nghé Y hoc Tai sinh Viét Nhat (N2Clinic)
va Cong ty TNHH Tham my Blossom (Blossom Beauty Medical Center) (“Péi tac”) thong bao trién
khai chuong trinh khuyén mai “Bic Quyén Sinh Nhat cting Ngan hang Hong Leong” danh riéng cho
Khach hang Uu Tién ciia Ngan hang trong khudn khé chuong trinh khuyén mai theo Thé 1& nhu sau
(“Chwong trinh Khuyén mai”).

Hong Leong Bank Vietnam Limited (“Hong Leong Bank” or “Bank” or “HLBVN”) in collaboration
with Vietnam Japan Regenarative Medicine Technology Joint Stock Company (“N2Clinic”) and Beauty
Blossom Company Limited (“Blossom Beauty Medical Center”) (“Partner”) announces the
implementation of the “Birthday Privileges with Hong Leong Bank” promotion program for Priority
Banking customers under the promotion framework according to the following Terms and Conditions
(“Promotion”).

1.  Tén Chwong trinh khuyén mai/Promotion name:

“Pic Quyeén Sinh Nhat cing Ngan hang Hong Leong”
“Birthday Privileges with Hong Leong Bank”

2. Pia ban (Pham vi) khuyén mai/Promotion scope/location:
Chuong trinh 4p dung tai tat ca cac dia diém kinh doanh thugc hé théng Phong kham caia N2Clinic
tai Ha Noi va Blossom Beauty Medical Center tai TP. H5 Chi Minh.

The Promotion applies to all N2Clinic locations in Hanoi and Blossom Beauty Medical Center
branches in Ho Chi Minh City.

3. Hinh thirc khuyén mai/Promotion method:
Cung tng dich vy khong thu tién va cung &g dich vu véi gia thap hon gia cung ung dich vu trudc
d6, duoc &p dung trong thai gian khuyén mai.
Providing free services and providing services at promotional price during the promotion period.

4. Thai gian khuyén mai/Promotion period:

Tir ngay 01/08/2026 dén hét ngay 31/12/2026 (bao gdbm ca hai ngay nay).
From 01/08/2026 to 31/12/2026 (inclusive)

5. Hang hoa, dich va dwgc khuyén mai/Products, Services for promotion:
Cac dich vu ngin hang danh cho Khach hang Uu tién cia Ngan hang Hong Leong; cling céc dich
vu chim soc sirc khoe va lam dep tir N2Clinic va Blossom Beauty Medical Center tai cac dia diém
&p dung Chuong trinh Khuyén mai.
Priority Banking Services provided by Hong Leong Bank; along with healthcare and beauty
services from N2Clinic, and Blossom Beauty Medical Center at applicable promotional locations.
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6.

Hang hoa, dich vu diang dé khuyén mai/Products, Services used for promotion:

Cac wu dai duoc truc tiép thuc hién bai N2Clinic va Blossom Beauty Medical Center (“Uu dai”)
danh cho Khach hang Uu Tién ciia Ngan hang. Khach hang Uu Tién duoc quyén lya chon st dung
wu dii tai 01 trong 02 dia diém sau:

The offers are directly implemented by N2Clinic va Blossom Beauty Medical Center (““Offer(s)”)
for Priority Banking Customers of the Bank. Priority Customers are entitled to use the offers at 01
of the following 02 locations:

a) Danh cho khach hang tai Ha Ngi/ For Ha Noi customers only
(N2 Clinic - Pia chi Téng 8 toa nha T-Matsuoka, 154 Nguyén Théai Hoc, Ba Dinh, Ha Noi/
Address: 8th Floor, T-Matsuoka Building, 154 Nguyen Thai Hoc Street, Ba Dinh Ward,
Hanoi,Vietnam).
Khach hang dugc quyén chon Uu dii 1 hodc Uu dai 2 bén dudi/ Customer chooses Offer 1
or Offer 2 below:
- Uu dai 1/Offer 1:

e 01 Liéu trinh cham soc da BioElement danh cho t6i da 1a 02 nguoi (str dung dong
thoi bai hai nguai trong cung mot luot stir dung)/ 01 BioElement Skincare Treatment
sessions for up to 02 persons (must be redeemed by both guests during the same
visit).

e Uu dii di kém: Giam 10% khi Khach hang mua thém dich vu spa khac cia N2Clinic
danh cho t6i da 2 nguoi/Additional offer: 10% discount on Spa Service at N2Clinic
for up to 2 persons.

- Uu dai 2/Offer 2: Goi tam soat chuyén sau danh cho 01 ngudi theo danh séch bén
dudi/Exclusive Screening Package for 01 person as listed below:

e  Khéch hang Nam/Male Customers (chon 1 trong 3 goi/choose 1 of 3): Chuyén Hoa
& 16i séng/Metabolism & Lifestyle Assessment, Phoi/Pulmonology, Tuyén
Giap/Thyroid.

e Khach hang Nix /Female Customers (chon 1 trong 5 gdi/choose 1 of 5): Chuyén Hoa
& 16i séng/Metabolism & Lifestyle Assessment, Phéi/Pulmonology, Tuyén
Giap/Thyroid, Tuyén V0/Breast Health, Bénh Iy phu nit/Gynecology.

b) Danh cho khach hang tai TP.HCM / For Ho Chi Minh City Customers

(Blossom Beauty Medical Center - ia chi: 119-121 V& Van Tan, Phuong Xuan Hoa, Tp.HCM/
Address: 119-121 Vo Van Tan Street, Xuan Hoa Ward, Ho Chi Minh City)

Khach hang duoc huong cac goi uu dai danh cho 2 nguoi véi chi tiét nhu sau/ Customers shall
be entitled to the offers for 02 persons, detailed as follows:

- 01 suat kham rang tong quat va cao voi ring/01 slot general dental examination and teeth
scaling

- 01 suat thuc hién liéu trinh sau (chon 1 trong 2)/ 01 slot for these sessions (choose 1 of 2)
e Massage toan than (60 phat) hoac/Body Massage (60 mins) or
e Cham soc da mat (75 phat)/Facial Care (75 mins).

Péi twong dwoc hwéng khuyén mai
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Eligible Customers and promotional criteria

La Khach hang Uu tién cia Ngan hang Hong Leong thoa mén cac diéu kién turong tng néu tai Muc
8 dudi day (“Khach hang”).

Being Priority Banking Customer of Hong Leong Bank who satisfies the respective conditions
specified in Section 8 below (““Customer ”).

8.  N@i dung chi tiét thé 1¢ Chwong trinh Khuyén mai/Detailed Promotion Terms and Conditions:

8.1. Diéu kién nhan Uu dii va Cach thire xac dinh Khach hang théa diéu kién nhan Uu dai
tai Chwong trinh Khuyén mai/Eligibility criteria and method for determining eligible
customers under the Promotion:

Chuong trinh Khuyén mai ap dung cho cac Khach hang thoa man dong thoi cac diéu kién
sau/The Promotion shall apply to Customers who simultaneously satisfy all of the following
conditions:

Khach hang 1a Khach hang Uu Tién cua Ngan hang c6 tong sé du tién gui dat tir
1.000.000.000 VND (Mot ty dong Viét Nam) trg 18n tai thoi diém xét duyét (thang sinh
nhat caa Khéch hang).

The Customer is a Priority Banking Customer of the Bank who maintains a total Fixed
Deposit balance of VND 1,000,000,000 (One billion Vietnamese Dong) or above at the
time of review (Customer's birthday month).

Khéch hang nhan dugc mé qua tang dinh kém trong email (EDM), SMS hoac théng béao
trén ing dung HLB Connect.

The Customer directly receives an E-voucher via Email (EDM), SMS, or HLB Connect
app notification.

Khach hang dat hen truéc qua hotline mién phi trudc khi dén phong khdam caa N2Clinic
(1800088855) va Blossom Beauty Medical Center (028 6658 1239).

The Customer makes an appointment via the free hotline before visiting the N2Clinic
(1800088855) and Blossom Beauty Medical Center branches (028 6658 1239).

Tai thoi diém dang ky tai quay Tiép tan va Thu ngan cia N2Clinic va Blossom Beauty
Medical Center, Khach hang xuét trinh ddng thoi/At the time of registration/payment at
N2Clinic’s va Blossom Beauty Medical Center’s reception desk, the Customer
simultaneously presents:

e M4 qua tang dién tir (E-voucher) dinh kém thong bao tir Ngan hang/ E-voucher
attached to the communication from the Bank; va/and

e Thé Khach hang Uu tién HLBVN ban vat ly hoic giao dién (tng dung HLB Connect
thé hién tén Khéach hang hoic Can cudc cong dan hoic thong tin VNelD/Physical
HLBVN Priority Banking card/HLB Connect app showing PB status name/National
ID card or VNelD information.

8.2. Cic quy dinh ap dung Uu dai/Terms for Offer utilization:

M vu d3i c6 gia tri st dung theo thoi han quy dinh chi tiét tai thong bao giri dén Khach
hang.
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8.3.

The promotional code is valid for the duration specified in the notification sent to the
Customer.

- Ut dai khong duoc quy ddi thanh tién mat va khong duoc chuyén nhuong dudi moi hinh
thuc.
Offers are non-refundable, non-exchangeable for cash, and no change will be given at
any methods.

- GO0i dich vu danh cho 02 ngudi: Khach hang va nguoi di cung phai dang ky va sir dung
dich vu dong thoi trong cling mot luot dat lich. Ngudi di ciing khong bat budc phai xac
minh danh tinh hoac la Khach hang cua Ngan hang Hong Leong.
02-Person Service Packages: The Customer and the companion must register and use
the service simultaneously in the same booking slot. The companion is not required to
undergo identity verification or be a customer of Hong Leong Bank.

- Khach hang dugc str dung mién phi goi Uu dai va khong phat sinh thém bat ky chi phi
bat budc nao, trir trudng hop Khach hang chu dong yéu cau sir dung thém céc dich vy/san
pham ngoai pham vi vu déi néu trén.

Customers can use the Offer package free of charge and incur no mandatory additional
costs, except when Customers proactively request to use additional services/products
outside the scope of the above offers.

- Khéch hang c6 trach nhiém thong béo trudc vé tinh trang sic khoe (bénh ly nén, thai ky,

di tng...). P4i tc c6 quyén diéu chinh hoic tir chbi cung cap dich vu néu c6 chbng chi
dinh y té/tham my. HLBVN mién trir moi trach nhiém lién quan dén céc quyét dinh
chuy&n mén hoic viéc tir chdi dich vu nay.
Customers must inform the Partner of their health conditions (underlying illness,
pregnancy, allergies...) beforehand. The Partner reserves the right to adjust or refuse
services due to medical/aesthetic contraindications. HLBVN is fully exempt from any
liability regarding these professional decisions or service refusals.

- M(f)i Khéach hang chi dugc huong téi da 01 (mot) Goi Uu dai trong mt nam duong lich.
Moi ma wu dai chi ¢6 gia tri sir dung 01 (mot) lan duy nhat cho toan bé goi dich vu/héa
don.

Limited to maximum one (01) offer per Customer per calendar year. Each promotional
code is valid for single use only for the entire service package/invoice.

- Ut dii khong ap dung ddng thoi véi cac chuong trinh khuyén mai khac.
Offers are not applicable in conjunction with other promotions.

- Chuong trinh ap dung ca ngay cudi tuan, ngay nghi, ngay I€ theo quy dinh phap luat Viét
Nam (phu thudc vao lich hoat dong thuc té cia D4i tac).

The program is applicable on weekends, public holidays, and statutory holidays under
Vietnamese regulations (subject to the Partner’s actual operating schedule).

Thoi gian, cach thiec nhan Uu dai/Time and method of Promotion distribution:

Khach hang dugce huong Uu dii tryc tiép tai thoi diém dang ky sir dung dich vu tai cac dia
diém kinh doanh cua N2Clinic va Blossom Beauty Medical Center néu dap tng day du cac
diéu kién cua Chuong trinh.

The eligible Customer shall receive the Offer directly at the time of service registration/usage
at the business locations of N2Clinic and Blossom Beauty Medical Center upon satisfying all
Promotion conditions.
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9. Paumdi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh Khuyén
mai/Contact point for customer assistance regarding matters related to the Promotion:

9.1

9.2.

Trudng hop Khach hang c6 bat ky thic mic, khiéu nai lién quan toi diéu kién nhan Uu dai,
dich vu ngan hang, Khach hang vui long lién hé Ngan hang Hong Leong qua Tong dai 24/7:
1900.633.068.

If there are any inquiries or complaints related to Promotion eligibility or banking services,
Customers are requested to contact HLBVN's 24/7 hotline at: 1900.633.068.

Moi yéu cau, khiéu nai lién quan dén viéc dat hen, chat luong dich vu chim séc da chuyén
sau va nha khoa tham my hoic &p dung wu dai tai phong kham s& do N2Clinic tiép nhan va
giai quyét truc tiép qua Hotline: 1800088855 va Blossom Beauty Medical Center tai s6
Hotline: 028 6658 1239. HLBVN khéng chiu trach nhiém d6i véi cac khiéu nai phét sinh lién
quan dén viéc cung cap dich vu y té cua N2Clinic va Blossom Beauty Medical Center.

Any requests or complaints relating to appointments, quality of skincare and cosmetic
dentistry services or offer redemption at clinics shall be directly handled by N2Clinic via
Hotline: 1800088855 and Blossom Beauty Medical Center via Hotline: 028 6658 12309.
HLBVN shall not be responsible for any claims arising from the provision of medical services
by N2Clinic va Blossom Beauty Medical Center branches.

10. Tréach nhiém céng bé thong tin/Responsibility for information announcement:

10.1

10.2

Ngan hang s& cong bb cong khai Thé 1¢ Chuong trinh Khuyén mai nay trén trang web cia
Ngan hang tai www.hlbank.com.vn.

The Bank will publicly announce the terms and conditions of this Promotion on its website:
www.hlbank.com.vn.

Viéc két thiic sém/gia han Chuong trinh Khuyén mai s& duoc Ngan hang niém yét cong khai
02 ngay lam viéc truéc ngay két thic/gia han Chuong trinh Khuyén mai tai cac dia diém kinh
doanh va/hoic céc kénh truyén thong khac tiry vao diéu kién, quyét dinh cia Ngan hang trén
co s& khong trai quy dinh cta phap luat va sé thong bao/dang ky cho co quan c¢6 thim quyén
néu cd yéu cau theo quy dinh cua phép luat hién hanh.

The early termination/extension of the Promotion will be announced publicly by the Bank 02
(two) working days before the end date of the Promotion at branches and via other channels

based on a decision of the Bank in compliance with the provisions of law. Simultaneously,
the Bank shall notify/register with the competent authorities if required by applicable laws.

11. Cac quy dinh khéac/Other regulations:

11.1.

(i)

Quy dinh chung/General regulations

Ngan hang Hong Leong s& dua vao dia chi thu dién tir/sb dién thoai di dong ma Khach hang
dang ky trong hd so mé tai khoan tai HLBVN (hoic dugc cap nhat méi nhat cho HLBVN)
dé giri cac thong bao theo quy dinh tai Thé 1é nay, Ngan hang Hong Leong s& khong chiu
trach nhiém néu dia chi thu dién ti/sd dién thoai da dang ky nay bi sai, khong hoat
dong/khdng ton tai hoic bi xac dinh 18i khong c6 thuc tai thoi diém gii théng bao.

Hong Leong Bank will use the email address/mobile phone number which Customers
registered at the account opening dossier (or the latest updated to HLBVN) to send the
notifications under these terms and conditions. Hong Leong Bank will not be responsible if
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(i)

the registered email address/mobile phone number is incorrect, inactive/non-existent or the
error was determined to be bogus at the time the notification was sent.

Khach hang déng y rang: Ngan hang Hong Leong cé quyén sir dung thong tin c& nhan cia
Khach hang (bao gdm nhung khong giGi han: ho va tén, sb dién thoai, thu dién ti, hinh anh,
v.v...) nham myc dich thong bao danh sach két qua ciia Chuong trinh Khuyén mai, quang
céo chuong trinh va/hodc thdng bao rong rai véi cong ching dudi bat ky hinh thic, phuong
tién nao khong tréi véi quy dinh caa phép luat va/hodc nham muc dich gidi thiéu cac chuong
trinh khuyén mai dang ap dung hoic cac khuyén mai méi tai Ngan hang Hong Leong dén
Khéach hang tiy ting thoi diém ma khdng can c6 thém bt ky vin ban chap thuan hay phai
chi tra bat ky khoan phi/thu lao nao cho Khach hang.

The Customer agrees that: Hong Leong Bank has the right to use the Customer's personal
information (including but not limited to: full name, phone number, email, image, etc.) for
the purpose of announcing the list of results of the Promotion, advertising the program
and/or widely announcing to the public in any form or means that are not contrary to the
provisions of law and/or for the purpose of introducing the applicable promotional programs
or new promotions at Hong Leong Bank to the Customer from time to time without requiring
any additional written approval or having to pay any fee/remuneration to the Customer.

11.2. Pdéng y vé xir ly di liéu ca nhan/Consent on personal data processing

Khéach hang cam két va dam bao trén co sé lién tuc rang Khach hang di hiéu rd va dong y dé
Ngan hang Hong Leong duoc quyén thuc hién cac hoat dong xir ly thong tin, dix liéu ca nhan
(“DLCN”) cua chinh Khach hang hoac ca nhan khéc c6 lién quan ctia Khach hang (sau day
goi chung 1a “Chii thé Dir liéu”) nham myc dich tham gia Chwong trinh Khuyén mai nay,
va/hoic cac muc dich khac theo cac diéu khoan va diéu kién néu tai Thong Béo vé bao vé va
xu ly dit liéu ca nhan cia Ngan Hang duoc dang tai tai muc “Quan tri cong ty” trén website
ciia Ngan Hang (www.hlbank.com.vn) (bao gém cac sira d6i, b sung va thay thé trong ting
thoi ky) (“Théng bao XLDLCN?”). Trong trudng hop Khéch hang cung cidp DLCN caa
ngudi khac cho Ngan hang Hong Leong xi ly trong tirng thoi ky, Khach hang dam bao ring
(i) da nhan duoc sy dong y/uy quyén day du va hop 1 theo quy dinh cua phap luat vé bao vé
DLCN tir (cac) ca nhan do, (ii) da thong bao day di cho (cc) ca nhan d6 ndi dung cia Thong
Bao XLDLCN va (iii) dam bao Ngan hang Hong Leong va cac nhan vién, dai dién cia Ngan
hang Hong Leong dwoc quyén mién trir khoi cac khiéu kién phat sinh c6 lién quan dén viéc
Khéch hang cung cap dit liéu ca nhan caa ho cho Ngan hang Hong Leong xtr ly.

The Customer represents and warrants on a continuous basis that the Customer has clearly
understood and agreed that Hong Leong Bank has the right to process the personal data
(“Personal Data”) of the Customer or other related individuals of the Customer (hereinafter
collectively referred to as the “Data Subject”) for the purpose of participating in this
Promotion, and/or other purposes in accordance with the terms and conditions set forth in
the Bank's Notice on the Personal Data Processing and Protection published under the
“Corporate Governance” section on the Bank's website (Wwww.hlbank.com.vn) (including
any amendments, supplements, and replacements from time to time) (“PDPP Notice”). In
the event that the Customer provides the Personal Data of other individuals to Hong Leong
Bank for processing from time to time, the Customer guarantees that (i) full and valid
consent/authorization has been obtained from such individual(s) in accordance with the laws
on personal data protection, (ii) such individual(s) have been fully notified of the contents of
the PDPP Notice, and (iii) Hong Leong Bank and its employees and representatives shall be
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11.3.
(i)

(i)

(iii)

(iv)

11.4.
(i)

(i)

(iii)

held harmless and indemnified against any claims arising from or in connection with the
Customer's provision of their Personal Data to Hong Leong Bank for processing.

Quyén va trach nhiém ciia Khach hang/Customer rights and obligations:

Khéch hang c6 trach nhiém cung cap thong tin, tai liéu chung minh du diéu kién huéng
khuyén mai theo yéu cau caa HLBVN.

The Customer is obligated to provide sufficent information to prove they are qualified for
the gift condition when requested by HLBVN.

Nhan Uu d3i twong tng voi ndi dung Chuong trinh Khuyén mai vé co cdu va diéu kién
khuyén mai néu tai Thé I nay.

Receive the Offers in respect to the Promotion terms and conditions stated in these Terms
and Conditions.

Véi viéc tham gia Chuong trinh Khuyén mai, Khach hang dong y tuan thi moi noi dung
trong Thé 1& chuong trinh nay.

By participating in this Promotion, the Customer agrees to comply with the Promotion
Terms and Conditions.

Khéach hang cé trach nhiém khai béo véi Co quan Nha nuée ¢6 tham quyén (néu phap luat
¢6 quy dinh) va chiu moi chi phi phat sinh lién quan dén viéc nhan Uu dai khuyén mai tir
Chuong trinh Khuyén mai nay, bao gom khong giéi han khoan thué thu nhap ca nhan (néu
co).

The Customer will be responsible to declare to any competent authorities (if required by
laws) and incur any costs arising related to the promoted Gifts, including but not limited to
personal income tax, if any.

Quyén va trach nhiém ciia HLBVN/Responsibilities and obligations of HLBVN

HLBVN duoc quyén thay ddi va diéu chinh cac Didu khoan, diéu kién trong thoi gian dién
ra chwong trinh va cong bb cong khai trén website caa HLBVN: https://www.hIbank.com.vn
HLBVN reserves the right to change and adjust any terms and conditions of this Promotion,
during the promotion period on HLBVN as published on HLBVN’s website:
www.hlbank.com.vn.

Trong truong hop Chuong trinh ndy c6 mau thuan véi bat ky quy dinh phap luat hay chi thi
cuia bat ky co quan Nha nudc nao, chuong trinh s& dugc thay doi, hiy bo hay sira dbi dé phu
hop v&i quy dinh phap luat, chi thi do6.

In case of any violation with any regulations of Viet Nam or directive of any State agency,
this Promotion will be changed, canceled or adjusted to comply with such regulations or
directive.

HLBVN dugc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong thoi
gian trién khai chwong trinh khuyén mai, bao gom nhung khong gidi han & cac truong hop
chién tranh, chay nd, thién tai, i lut, dong dat, dich bénh, su ¢ ky thuat, mang internet,
duong truyén, quyét dinh/ ban &n cua co quan nha nuée ¢ tham quyén... 1am anh huong
dén cac giao dich cua Khach hang va/hoic anh hudng dén viéc trao khuyén mai.

HLBVN is deemed to be free from any responsibilities in the event of any unexpected
disasters during the promotion period including but not limited to war, conflagration, acts
of God, flood, earthquake, technical issue, internet disruption, or jurisdiction from
authorities that affect the transaction of the Customer and/or affect the promotion process.
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(iv)

(V)

(vi)

11.5.

(i)

Quyét dinh cua HLBVN Ia quyét dinh cudi ciing vé viéc xét duyét céc giao dich hop g,
Khach hang dap tng dbi tuong huong khuyén mai va thuc hién trao Uu dai khuyén mai
cling nhu cac van dé lién quan khac dén chwong trinh.

HLBVN ’s decision shall be the final decision regarding the qualified transaction, qualified
customers, the distribution of Offers and other issues related to promotion.

Ngan hang Hong Leong dugc thu hdi khuyén mai theo quy dinh tai Chwong trinh Khuyén

mai ndy trong truong hop Ngan hang Hong Leong c6 co s& hop 1y dé tin rang Khach hang

¢ hanh vi gian 1an hogc vi pham phap luat lién quan dén khuyén mai hogc nguon tién gui

tai Ngan hang Hong Leong la khdng hop phap hogc vi pham quy dinh cua Thé 1& nay, Ngan

hang Hong Leong c6 toan quyén tir chdi trao khuyén mai hozc thu hoi khuyén mai theo

chuong trinh khuyén mai nay va sé& thong bao véi Khach hang qua email da dang ky véi

Ngan hang Hong Leong hoac hinh thirc khac ma Ngan hang Hong Leong xét thay phu hop

trong khoang thoi gian 30 ngay ké tir ngay phat hién hanh vi gian lan/vi pham.

Hong Leong Bank is entitled to withdraw the promotion according to the provisions of this
Promotions Program in case Hong Leong Bank has reasonable grounds to believe that the
Customer has committed fraud or violated the laws related to the promotions or source of
deposits at Hong Leong Bank is illegal or violated this terms and conditions. Hong Leong
Bank has the full right to refuse to award promotions or withdraw promotions under this
Promotions Program and will notify the Customer via registered email with Hong Leong
Bank or other form that Hong Leong Bank deems appropriate within a period of 30 days
from the date of discovery of the fraud/violation.

Trong truong hop nay, Ngan hang Hong Leong duoc toan quyén chu dong trich tién (ghi

No) trén bat ky tai khoan thanh toan/tai khoan tién giri cia Khéch hang tai Ngan hang Hong

Leong dé thu hdi khuyén mai (twong ung véi gia tri Uu dai/giai thuong) cia Khach hang

hoic thuc hién cac hinh thire thu hdi khac (néu xét thiy can thiét) ma khong can co thém su

dong ¥ nao khac ciia Khach hang. Theo do, thé I& nay duoc xem Ia bang ching ching minh

cho viéc Khach hang dong y d¢é Ngan hang Hong Leong dugc quyén chii dong ghi No tai

khoan thanh toan/tai khoan tién gui ciia Khach hang theo quy dinh tai ndi dung nay.

In such case, Hong Leong Bank has the full right to proactively deduct money (debit) from
any saving account/deposit account of the Customer at Hong Leong Bank, to withdraw the
Customer's promotions (equivalent to the value of gifts/prizes) or perform other collection
forms (if deemed necessary) without further consent of the Customer. Accordingly, these
terms and conditions are considered as evidence that the Customer agrees to allow Hong
Leong Bank to proactively debit the Customer's saving account/deposit account according
to the provisions of this content.

Ngan hang Hong Leong s& dugc quyen (nhung khong phai nghia vu) khau trir cac khoan

thué, phi trudc khi trao khuyén mai néu phap luat co quy dinh hoic ¢6 yéu ciu tir Co quan

Nha nudc ¢ tham quyén. Trong truong hop nay, Ngan hang Hong Leong sé& théng béo cho

Khéch hang biét vé viéc khau trir nay trong gidi han cho phép (néu co).

Hong Leong Bank will have the right (but not the obligation) to deduct taxes and fees before
awarding promotions if required by laws or requested by a competent Authority. In this case,
Hong Leong Bank will notify the Customer of this deduction within the allowable limit (if

any).
Luat 4p dung, giai quyét tranh chap va hi¢u luc cia Chwong trinh Khuyén mai
Legislation, jurisdiction and effectiveness of the Promotion:

Thé 1é Chuong trinh nay duoc giai thich va diéu chinh theo phép luat cua Viét Nam.
These terms and conditions are interpreted and adjusted according to Vietnamese law.



)% HonglLeong Bank

(i)

(iii)

(iv)

(v)

Néu c6 bat ky tranh Chép nao phét sinh tir hoic lién quan dén Thé 16 Chuong trinh nay, cac
Bén thoa thuan giai quyet tranh Chap thong qua thuong luong. Trong truong hop thuong
lugng khong thanh, moi Bén ¢ quyen dua tranh chap ra giai quyét tai Toa an nhan dan co
tham quyén noi HLBVN dit tru s¢ chinh.

If there are any disputes or any controversy, all parties will conduct remediation through
discussion. If it is not possible, each party can bring the case to the competent court where
HLBVN'’s Head Office is located.

Nhitng van dé chua dugc quy dinh cu thé trong Thé 1& nay s& duoc thuc hién theo cac quy
dinh hién hanh cé lién quan caa HLBVN va cua phap luat Viét Nam.

The items not discussed in these terms and conditions will be executed and complied with
HLBVN policies and Vietnamese law.

Thé 18 Chuong trinh nay c6 hiéu luc ké tir ngay bat dau thoi gian khuyén mai va cham dut
khi cac bén theo day thuc hién xong quyén va nghia vu cia minh theo chuwong trinh Khuyén
Mai nay. Tuy nhién, Chuong trinh ndy c6 thé két thac trude thoi han tdy vao quyét dinh cua
HLBVN trén co s& khong trai quy dinh cua phap luat.

These Promotion Terms and conditions will be effective from the starting date of the
Promotion period and expire when the parties hereby complete their rights and obligations
under this Promotion. However, this Program may end before the ending date of the
Promotion period depending on the decision of HLBVN on the basis of not violating the
provisions of law.

Thé 1& nay duoc lap dudi hinh thic song ngir (tiéng Viét va tiéng Anh). Trong truong hop
c6 sy khéc biét hodc mau thuan giira tiéng Anh va tiéng Viét cua Thé Ié nay thi tiéng Vieét
sé dugc uu tién 4p dung.

These Terms and Conditions is made in both Vietnamese and English. In the event of any
discrepancies, ambiguities or conflict between the English and Vietnamese versions of these
Terms & Conditions, the Vietnamese version shall prevail.



