)3 Hongleong Bank

PIEU KHOAN VA PIEU KIEN KHACH HANG U'U TIEN
PRIORITY BANKING TERMS AND CONDITIONS

Diéu khoan va diéu kién Khach hang Uu tién (“Diéu khoan & Diéu kién”) nay dp dung cho tat ca Khach
hang Uu tién cia Ngan hang TNHH M6t Thanh Vién Hong Leong Viét Nam (“Ngén hang” hay “HLBVN”).
These Priority Banking Terms and Conditions (“Terms & Conditions”) apply for all Priority Customers of
Hong Leong Bank Vietnam Limited (“Bank” or “HLBVN”).

Trong Diéu khoan va Diéu kién dudi day, “Khach hang Uu tién” hay “Quy khach” 1a khach hang cla Dich
Vu Ngan hang U'u tién cta HLBVN.

In these Terms and Conditions, “PB Customer” or “you” refers customers of Priority Banking Services of
HLBVN.

1. DIEU KIEN THANH VIEN M&1 & DUY TRI THANH VIEN
CRITERIA FOR MEMBERSHIP AND MAINTENANCE

1.1 DEtrd thanh Khach hang U'u tién ctia HLBVN, khach hang can dap &rng mét (1) trong hai (2) diéu kién
sau day va glri cho Ngan hang ban Dang ky Khach hang Uu tién (1ap theo mau cla Ngan hang).
To apply for a Priority Banking membership with the Bank, a customer must meet one (1) of the two
(2) criteria below and send the Application for PB Customer (prepared in the Bank’s form) to the Bank.

Nhém Category Chi tiét Diéu kién Details of the Conditions

L | khéch hang Uu tién can c& | Tai thoi diém xem xét, téng s6 du tién glri cda khach hang tai Ngén
vao téng s6 du tién guri hang la tir 1.000.000.000 VND (Mt ty ddng Viét Nam) hodc ngoai
PB Customer based on | té khactuong duwong?.
deposit balance At the time of review, the applicant’s total deposit balance at the

Bank is from VND 1,000,000,000 (One Billion Vietnam Dong) or
equivalent in other currency?.

Téng tién glri dwoc hiéu 13 tat cad cac khoan tién cd trong bat ky tai
khoan nao cta khach hang dang duy tri tai Ngadn hang bao gém
nhung khéng gidi han tién giri cé ky han, tién giri tiét kiém, tién giri
khéng ky han, tién gi trong tai khodn thanh toén.

For the purpose herein, total deposits refer to all sums standing
credit in any accounts of the Customer maintained in the Bank,
including but not limited to term deposit, time savings deposit,
demand deposit, deposit in payment account.

2 Khach hang Uu tién can c | S6 tién duoc ghi cd vao tai khodn thanh todn cta khach hang mé tai
vao giao dich ghi cé vao tai | HLBVN trong ba (3) thang lién ti€p tir 50 triéu VND/thang hodc ngoai
khodn té twong duwong?.

PB Customers based on | The Customer’s payment account must be credited with an amount
transactions credited to | from VND 50 million/month or equivalent in other currency? for a
gccount period of three (3) consecutive months.

1.2 D&i vdi cac khodn tién glri trong tai khoan chung dugc mé bdi hai hay nhiéu khach hang va khach
hang c6 nhu cdu dang ky tré thanh Khach hang U'u tién, thi chi c¢6 cha tai khodn chinh (1a chd tai
khodan 1 trén ban Pé nghi kiem hop dong ma tai khoan) sé dugc xem xét trd thanh Khach hang Uu

Y Tinh theo 1y gid mua ngoai té niém yét cia HLBVN tai thoi diém ding ky
2 At buying rate of such FCY posted by HLBVN at the time of registration
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tién, cdc dong chu tai khodn con lai s& 1a ch tai khodn phu va khdng da diéu kién dé trd thanh Khach
hang U'u tién.

In respect of deposits in a joint account opened by two or multi-customers who wish to apply for PB
Customer, the primary account holder (who is the account holder 1 in the application cum card,
account opening contract) will be reviewed to accept as the PB Customer, the other joint account
holder(s) will be the subsidiary account holder(s) and will not be entitled to be the PB Customer.

DE duy tri trang thai Khach hang Uu tién, céc diéu kién néu trén phai dwoc ludn dam bao trong suét
th&i gian duy tri trang thai Khach hang U'u tién.

To remain the eligibility as PB Customer, the above conditions must be maintained continuously
during the PB Customer status.

Ngan hang cd toan quyén xem xét va chap thuan tu céch thanh vién Khach hang Uu tién cta Quy
khach, quyét dinh ctia Ngan hang |a quyét dinh cudi cung. Diéu khoan va Diéu kién dp dung déi véi
Khéch hang Uu tién cé thé dugc Ngan hang xem xét va thay ddi theo tirng thoi ky.

The Bank shall reserve all rights to review and accept your PB Customer membership, the Bank’s
decision shall be the final decision. This Terms and Conditions may be reviewed and amended by the
Bank from time to time.

DAC QUYEN CUA KHACH HANG UU TIEN
PRIORITY BANKING CUSTOMER PRIVILEGES

Khach hang Uu tién s& dugc hudng modt hodc mot sd cac dich vu va/hodc dac quyén danh riéng cho
Khach hang U'u tién cha Ngan hang trong tirng thoi ky.

The Priority Customers will enjoy one or more services and/or privileges dedicated for Priority
Customers of the Bank from time to time.

Cac Trung tdm Ngan hang Uu tién cta Ngan hang sé hoat déng theo thoi gian lam viéc chinh thirc
cla Ngan hang, bat dau tir 8.30 sang dén 4.30 chiéu tir thi hai dén thi sdu hang tuan (trir cac ngay
1&, tét hodc ngay lam viéc khdc theo quy dinh cla Ngan hang Nha nuéc Viét Nam).

The Priority Banking Centres or PB Centres of the Bank will be opened during the Bank’s official
banking hours which is from 8:30 am to 4:30 pm, from Monday to Friday each week (except for
holiday or other working day as the State Bank of Vietnam’s regulations).

Céc Dich Vu va Dac Quyén Ngan hang U'u tién
Priority Banking Services and Privileges

2.2.1 Péi twong duwoc hwdng Pic Quyén

Applicablity of the Privilege
(i)  Khach hang Uu tién; va PB Customers; and

(i)  Ngudi dwgce Khach hang Uu tién Gy quyén thu hudng Pac Quyén (“Ngudi thu hudng”)
Anyone who is entitled the Privilege by the PB Customer’s authorization (“Beneficiary”).

Truwdng hop Khach hang Uu tién c¢6 nhu cau chuyén giao quyén thu hwdng Bic Quyén Ngan hang Uu
tién cla minh cho nguoi khdc, vui long glri yéu cau Oy quyén thu hudng theo mau clia Ngan hang
dén Trung tdm Ngan hang Uu tién it nhat mot (01) ngay lam viéc trwdc khi bat dau sir dung Dac
Quyén. Ngan hang cé toan quyén xem xét chap thuan hay khéng chap thuan viéc chuyén giao quyén
thu hudng nay ma khdng can néu ly do.

In case that the PB Customer desires to transfer of the benefits of his/her Privilege to the other one(s),
the PB Customer is required to send the nomination request in the Bank’s form to the PB Centres of
the Bank at least one (01) working day before using this Privilege. The Bank has the all rights to
consider accepting or rejecting the transfer of this Privilege without giving any reason.

Mét Khach hang U'u tién chi c6 thé Gy quyén cho mét Ngudi thu hwdng thay mat Khach hang Uu
tién thy hwdng Dac Quyén cta Khach hang Uu tién.
A PB Customer can only authorize one nominee to enjoy the Privilege on his/her behalf.
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Khach hang U'u tién phai dam bao tuan tha quy dinh phép luat trong viéc s& dung va/hoac Gy quyén
thu hwdng Ddc Quyén. Ngan hang khéng chiu bat ky trach nhiém nao lién quan dén viéc Khach hang
U'u tién sir dung Pdc Quyén va/hoac dy quyén cho ngudi khac sir dung Dac Quyén véi muc dich tréi
quy dinh phap luat.

The PB Customer must ensure compliance with regulations in using and/or authorizing use of the
Privilege. The Bank shall assume no responsibility and/or liability for or in relation to using and/or
authorizing the Beneficiary of using the Privilege for the purpose of contrary to the regulations.

2.2.2 Dich vu phong hop va tién ich Internet
Internet and meeting room facilities services

Nham mang lai sy thuan tién cho Khach hang Uu tién, Ngan hang cé thé cung cap tién ich Internet
va phong hop tai cac Trung tam Ngan hang U'u tién cia Ngan hang tuy thudc vao tinh sdn cé tai tirng
thoi diém va Ngan hang s& khong tryc ti€p hodc gian ti€p chiu trach nhiém vé:

The provision of internet and meeting room facilities at the Bank’s PB Centres is for convenience of
the PB Customer subject to its availability from time to time and the Bank shall not be directly or
indirectly responsible or liable for:

a) bat ky sw cham tré, 16i hodc truc tric trong viéc truyén tdi hodc nhan céc tin nhan dwoc glri qua
cac duong truyén Internet ndi trén.
any delays, errors or malfunction in the transmission or receipt of messages sent via the said
internet facilities.

b) bat ky tén that, thiét hai hodc thuwong tich ndo gay ra cho Khach hang U'u tién hoic bat ky nguoi
nao khac la két qua cla viéc st dung Internet hodc cac tién nghi phong hop.
any loss, damage or injury caused to the PB Customer or any other person as a result of using of
the internet or meeting room facilities.

c) bat ky hanh vi hodc thiéu s6t nao gy ra bdi Khach hang Uu tién hodc bat ky ngudi nao khac
trong viéc st dung cac tién nghi ndi trén, va Ngan hang khéng chiju trach nhiém vé cac hanh vi
va/hodc thiéu sét doé.
any acts or omissions caused by the PB Customer or any other persons in using the said facilities,
and no of which shall make the Bank any responsible and/or liable with respect thereto.

d) Khéch hang Uu tién phai chiu trdch nhiém bdi thudng va gitt cho Ngan hang khoi bat ky hau qua,
hanh déng, thu tuc t6 tung, trach nhiém phap ly, khiéu nai, tn that vé thiét hai, cdc khoan phi,
chi phi va cac khodn phi nao cé thé phat sinh tir hodc lién quan dén st dung céc tién ich ndi trén.
The PB Customer shall indemnify and hold the Bank harmless for any consequences, actions,
litigation proceedings, legal liabilities, claims, losses for damages, charges, costs and expenses
whatsoever which may arise from or in connection with the use of the said facilities.

2.2.3 San Pham va/hodc Dich vu khéc
Other Products and/or Services

a) Cac San Pham va/hodc Dich Vu danh cho Khach hang Uu tién (“Dac Quyén Khac”) cé thé 13 sdn
pham, dich vu ciia Ngan hang, hodc do bén thir ba cung cap.
Products and/or Services served to PB Customer (“Other Privileges”) may be products, services of
the Bank, or unsoder provision of third parties.

b) Viéc cung cdp cac Dac Quyén Khac s& dugc chi phéi bdi cac diéu khoan va diéu kién lién quan
dén cac san pham va dich vu twong &ng (“Piéu khodn & Diéu kién Sdn Pham”). Diéu khoan &
Diéu kién S&n Pham san sang cung cap theo yéu cau cla Ngudi Thu Hudng va Ngudi Thu Hudng
duoc coi la d3 doc, hidu va chiu sy rang budc bdi Diéu khoan & Diéu kién San Pham khi st dung
cac sadn pham hoic dich vu. Trwong hop cé bat ky mau thuin nao gitta Diéu khoan va biéu kién
nay va Diéu khoan & Diéu kién Sdn Pham lién quan dén viéc sir dung san pham va dich vy, Diéu
khoan & Diéu kién San Pham s& dwoc vu tién dp dung
The provision of the Other Privileges shall be subject to the terms and conditions relating to
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respective products and services (“T&C of Product”). The T&C of Product is available as the
Beneficiary’s request and there shall be assumed that the Beneficiary has been read, understood
and bound by the T&C of Product when they use the products or services. If there is any difference
between this Terms and Conditions and the T&C of Product for using the product and service,
T&C of Product shall prevail.

c) B4t ky dich vu nao do bén tht ba cung cap déu phai tuan theo cac diéu khodn va diéu kién cla
bén th& ba va Ngan hang s& khong chiu trach nhiém vé bat ky t6n that ndo ma Khach hang Uu
tién co thé phai chiu lién quan téi cac dich vy dé.

Any services provided by the third party shall be complied with its terms and conditions and the
Bank shall not be liable for any losses which the PB Customer may be incurred relating to such
services.

Ngan hang c6 thé glri cac théng tin gidi thiéu tinh ndng mdi va/hodc sdn pham, dich vu médi dén
Khach hang Uu tién theo tirng thoi ky. Bang viéc Khach hang U'u tién chap nhan va/hodc st dung cac
dich vy, sdn phdm mdi hodc tinh ndng méi cdia sdn pham/dich vu s& dugc xem nhu 1 Khich hang
U'u tién déng y ddi vdi cac diéu khodn va diéu kién cha cac san pham va dich vu twong &ng va cac
diéu khodn b6 sung va diéu kién (néu cd) theo quy dinh cta Ngan hang.

For further information of the new features, product and/or service of the Bank, those could be
introduced to the PB Customer from time to time. By accepting (as the manner specified by the Bank)
and/or using the new,service, product or additional functions, it shall be considered that the PB
Customer have accepted the terms and conditions of respective products and services and additional
terms and conditions (if any) in accordance to the Bank’s regulations.

Cdac san pham/dich vu/d3c quyén dugc cung cap theo Dich vu Ngan hang Uu tién cé thé thay déi, bi
ngwng hodc thu hdi hodc chdm dirt bat cr luc nao vao bat ky thoi diém nao ma khéng can thdng bao
trwdc cho Khach hang Uu tién. Ngan hang s& khéng chiu trach nhiém vé bat ky tén that, thiét hai
hodc trach nhiém phap ly nao phat sinh do két qua cla bat ky thay d6i, dinh chi hodc rut lai hodc
cham drt ké trén. Khach hang Uu tién cé thé tim hidu céc dich vu hién tai va dic quyén cé san cho
Khach hang Uu tién tlr trang web clia Ngan hang tai www.hlbank.com.vn

The products/services/privileges provided under the Bank’s Priority Banking Service may be varied,
suspended or withdrawn or terminated at any time or from time to time without prior notice to the
PB Customer. The Bank shall not be liable in any way for any loss, damage or liability arising as a
result of any such variation, suspension or withdrawal or termination. The prevailing services and
privilege are available for the PB Customer on website of the Bank at www.hlbank.com.vn

Chi thj cia Khach hang U'u tién
PB Customer’s Instructions

T4t ca cac chi thj cia Khach hang U'u tién lién quan d&n D3c quyén Uu tién phai bang van ban. Khach
hang Uu tién phai dam bdo rang cac chi thi dwoc dwa ra rd rang va chinh xdc va trong mot sé truong
hop, cac chi thi cé thé phai lap theo mAu do Ngan hang quy dinh.

All instructions with respect to the Privileges given by the PB Customer shall be in writing. The PB
Customer shall ensure that the instructions given are clear and accurate and in certain situations,
where applicable, prescribed forms by the Bank shall be used for giving instructions.

Khdch hang Uu tién cé thé cung cap chi thi khéng hly ngang qua cac phuong tién dién tir d3 dwoc
dang ky véi Ngan hang ("Chi thi Dién t&") cho phép Ngan hang tin rang chi thi do Khach hang U'u tién
phat hanh va xem chi thi nay 1a day da thAm quyén va rang budc Khach hang Uu tién du sau d6
Khach hang Uu tién cho rang minh d3 khéng dwa ra chi thi nhu vay.

The PB Customer may give irrevocable instructions via electronic means which is registered with the
Bank (“Electronic Instructions”) to the Bank and hereby authorize the Bank, which in good faith
believes to have emanated from the PB Customer, to treat such instructions as fully authorized and
binding upon the PB Customer notwithstanding that it is subsequently shown that the PB Customer
did not authorize the same.
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2.3.3 Khach hang Uu tién dong y va xac nhan rang Ngan hang cé quyén thyc hién Chi thi Bién tlr ma khong
yéu cadu Ngan hang phai nhan dang/xac nhan ngudi dua ra hodc cung cap Chi thi Pién tl nhw vay va
Ngan hang s& khéng cé bat ky trach nhiém nao trong viéc Khach hang U'u tién sir dung sai hodc duoc
ay quyén st dung phuong tién dién tlir dé truyén dat chi thi ndy va Ngan hang s& dugc mién trir
hoan toan cac trach nhiém phap ly.
The PB Customer agrees and confirms that the Bank is entitled to treat the Electronic Instructions
without any inquiry on the part of the Bank as to the identity/authority of the person giving or
purporting to give such instructions and the Bank will in no way be responsible for any of the PB
Customer’s misuse or authorized use of the electronic means to communicate the instructions and
that the Bank shall be discharged from all legal liability.

2.3.4 Khach hang Uu tién hiéu va hoan toan thira nhan nhirng rdi ro vén cé lién quan dén viéc sir dung cac
phuong tién dién tlr d& duwa ra cac chi thi va mién trir moi trach nhiém phap Iy phat sinh d&i véi Ngan
hang do rii ro trong viéc sit dung phuong tién dién tir.

The PB Customer understands and fully acknowledges the inherent risks associated with the use of
the electronic means to communicate instructions and the Bank’s legal liability shall be discharged
from use of electronic means.

2.3.5 Khach hang Uu tién thira nhan va déng y rang Ngan hang khdng chiu trach nhiém cho cac 16i, thiéu

s6t, str dung trai phép, sao chép cua bat ky Chi thi Pién tlr bdi/thay mat bdi Khach hang U'u tién va
rang bat ky su hiéu [Am, mat mat hodc cham tré do cac Chi thi nhw vay |a hoan toan nam trong nguy
co rudi ro cta Khach hang Uu tién.
The PB Customer further acknowledges and agrees that the Bank is not responsible for errors,
omissions, unauthorized use, duplication of any such Electronic Instructions by/on behalf of the PB
Customer and that any misunderstanding, loss or delay resulting from such instructions are entirely
at the PB Customer’s risk.

2.3.6 Khach hang Uu tién cam k&t mién trir va ddm bao cho Ngan hang khdi cac trach nhiém phap Iy va

cdc yéu cau bodi thudng déi vai tat ca hodc bat ky tén that, tuyén bd, yéu ciu, chi phi, thiét hai, chi
phi (bao gdbm cd phi phép ly trén co s& luat su va khach hang) va tat ca cac trach nhiém ndo khéac cé
thé phat sinh b&i Ngan hang hodc Ngan hang cé thé gip phai tir viéc Ngan hang chdp nhan va hanh
doéng theo céc Chi thj Dién tir.
The PB Customer hereby undertake to hold the Bank free from liability and keep the Bank indemnified
in full against all or any loss, claims, demands, costs, damages, expenses (including legal fees on
solicitors and own client basis) and all other liabilities, whatsoever which may be incurred by the Bank
or to which the Bank may be put in consequence of the Bank accepting and acting on the Electronic
Instructions.

2.3.7 Khach hang Uu tién cé thé cung cap cac chi thi bang 1&i néi thong qua dién thoai cho Ngan hang va

theo day uy quyén khong hay ngang cho Ngan hang hanh déng theo bat ky chi thj nao dwoc dua ra
nhuw vay. Bat ky chi thi bang |&i néi nao duoc dua ra phai dwoc xac nhan ngay lap tirc bang van ban
duoc glti qua dudng buu dién hodc trao truc ti€p cho Ngan hang du cho viéc khéng thé xac nhan
bang vin ban nhu trén s& khong anh hudng dén bat cir diéu gi thuc hién bdi Ngan hang dwa trén chi
thi bang 1o ndi d6. Ngan hang cé thé tai bat ky thoi diém nao khong hanh dong kip thoi theo cac chi
thi bang 16 néi nhuw vay dé xac minh tinh chinh xac cla chi thi ma khéng chiu bat ky trach nhiém gi
d6i v&i cac ton that, trach nhiém phap ly hodc chi phi phét sinh tir hanh dong hodc cham tré trong
viéc hanh déng theo cac chi thi mic du sau d6 dugc két luan rang khong duoc dua ra bédi Khach
hang U'u tién.
The PB Customer may give instructions orally over the telephone to the Bank and hereby irrevocably
authorize the Bank to act on any such oral instructions. Any such oral instructions must be
immediately confirmed in writing sent by post or by hand to the Bank provided that any failure to do
so shall not affect anything done by the Bank in reliance on such oral instruction. The Bank may at
any time refrain from acting promptly upon such oral instructions given in order to verify the
authenticity thereof without incurring any responsibility for loss, legal liability or expense arising from
acting on or refraining from or delay in acting on such instructions notwithstanding that it is
subsequently shown that the same was not given by the PB Customer.
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2.3.8 Ghi &m: Ngan hang cd6 quyén ghi am lai tat ca cac chi thi thong qua dién thoai va cac cudc hdi thoai.

T4t ca cac ban ghi nhu vay s& van 13 tai san clia Ngan hang va sé& |3 bang chirng két luan veé viéc céc
chi thi dugc dua ra va rang budc Khich hang Uu tién. Khiach hang U'u tién theo day déng y va cho
phép cac ban ghi am nhu vay.

Recording: The Bank shall be entitled to record all telephone instruction and conversations. All such
recordings shall remain possession of the Bank and shall be conclusive evidence of the instructions
given by the PB Customer and are binding on the PB Customer. The PB Customer hereby agree and
accept to such recordings.

2.3.9 T4t ca cac chi thi dugc dua ra bdi Khach hang Uu tién sé dwoc coi la chi thi mai, trir khi cé néu cu

thé rang chi thi nay 1a mét xac nhan hoic thay d&i cta chi thi ndo dwoc dua ra trude do.

All instructions given by the PB Customer shall be deemed to be new instructions, unless the
instruction specifically states that the instruction is a confirmation or a change of any previous
instructions given.

2.3.10 Khach hang Uu tién dong y rang Ngan hang s& khdng cé nghia vu, nhung cé quyén, hdi vé muc dich

2.4

cla bat ky viéc chuyén tién hodc tai san nhu duwoc yéu cau bai bat ky chi thi nhu vay hodc viéc nhan
dang bat ky ngudi duwoc chuyén tién.

The PB Customer agree that the Bank shall not be obliged, but entitled to inquire as to the purpose
of any transfer of funds or assets so authorized by any such instruction or the identity of any
transferee.

Phi dich vu Ngan hang Uu tién
Priority Banking service fees

2.4.1 Trong trwdng hop Khach hang U'u tién khdng dap &ng cac diéu kién dé duy tri trang thai Khach hang

Uu tién theo quy dinh tai Diéu 1.1 néu trén, Ngan hang cé thé thu phi dich vu theo dinh ky hang
thang/quy/nlra ndm hodc bat ky khoan khau trir khac theo quy dinh cia Ngan hang trong tirng thoi
ky. Ngan hang s& thong bao dén Khach hang Uu tién trudc khi thu bat ky khoan phi nao khac hay
kh&u trir ndi trén. Cac khoan Phi va khodn khau trir s& khéng duwoc hoan lai vi bat ky ly do nao.

In the case that PB Customer fails to meet the conditions to maintain his/her PB status according to
Article 1.1 above, the Bank may impose a monthly/quarterly/half-yearly service fees or any deduction
as the Bank’s discretion from time to time. The Bank shall inform to the PB Customer before charging
any such or other fees, charges or deduction. The fees, charges and deduction shall not be refundable
at any reason.

2.4.2 Khach hang Uu tién cho phép Ngan hang ghi ng bat ky (cac) tai khoan cta Khach hang Uu tién theo

2.5

chi dinh d6i véi cac khoan phi, khodn khau trir nao va néu khéng cé tai khoan ndo dugc chi dinh cho
muc dich nay hodc néu tai khodn duwoc chi dinh khéng du tién, Khach hang U'u tién theo day cho
phép Ngan hang ghi ng bat ky tai khodn khac cla Khach hang Uu tién tai Ngdn hang cho muc dich
nay.

The PB Customer hereby authorize the Bank to debit any of the PB Customer’s account(s) as his/her
instruction for such fees, charges or deduction and if no account has been designated for this purpose
or if the account designated has insufficient funds, the Bank is hereby authorized by the PB Customer
to debit any other account at the Bank held by the PB Customer for this purpose.

Cham durt tw cach Khach hang Uu tién
Termination of Priority Banking membership

2.5.1 Tu cach Khach hang Uu tién cha mot Khach hang U'u tién cé thé bj chdm dirt hodc hdy bd bai Ngan

hang trong bat ky sy kién nao sau day:
Priority Banking membership of a PB Customer may be terminated or cancelled by the Bank in any of
the following events:

a) Khach hang U'u tién giri yéu cau ngung/cham ditt dich vu Khach hang U'u tién theo mau clia Ngan
hang dén Trung tdm Ngan hang U'u tién it nhat mot (1) ngay lam viéc trwdc ngay ngung/cham
dut;
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The PB Customer has given a Service Request Form to PB Centres of his/her intention to
suspend/terminate the same at least one (1) working day prior to the estimated
suspension/termination date;

b) Khi Khach hang Uu tién khdng dép &rng diéu kién duy tri tu cdch Khach hang Uu tién theo quy
dinh tai Muc 1, Diéu khodn & Diéu kién nay;
When the PB Customer do not meet the requirement to maintain PB Customer status regulated
in Clause 1 these Terms and Conditions;

c) Khi Khach hang Uu tién chét hodc mat hodc han ché nang lwc hanh vi dan sy hodc bi két an vé
bat ky tdi danh gi; hoac
Upon death or legal incapacity or limited legal capacity of the PB Customer or if the PB Customer
serve any custodial sentence; or

d) Theo quyét dinh cia Ngan hang.
Upon the Bank’s discretion.

2.5.2 Khi chdm dirt tu cdch Khach hang U'u tién, Ngan hang s& chuyén trang thai Khach hang Uu tién thanh

4.1

4.2

khdch hang théng thudng va chdm durt viéc st dung cac dac quyén danh cho Khach hang Uu tién
theo quy dinh va bat ky s6 du ng nao trong tai khodn cta Khach hang Uu tién (néu cd) s& ngay lap
tirc dén han va phai thanh todn cho Ngan hang. Ngin hang cé thé glri thdng bdo vé viéc cham durt
nay cho Khach hang thong qua cac kénh théng bao theo Piéu khodn va Diéu kién nay.

Upon the termination of the Priority Banking membership, the Bank will change their status to a
regular customer and their PB privileges will be terminated. Any debit balance in his/her account(s)
shall become immediately due and payable to the Bank. The Bank may send a notice of termination
to the Customer via its communication channels in accordance with these Terms and Conditions.

BOI THUONG INDEMNITY

Khach hang Uu tién mién trir va ddm bao cho Ngan hang khai bat ky cac t6n that va boi thudng day
dd cho Ngan hang cac thiét hai lién quan dén tat ca cac khiéu nai, yéu cau, kién tung, tén that, chi
phi va phi (bao gbm ca chi phi phap ly trén co s& boi hoan day du) va cac nghia vu khac phat sinh
ho3c phai ganh chiu b&i Ngan hang dé thuc hién hodc tir chdi thye hién bat ky phan nao cla cac chi
thi cda Quy khach hodc lién quan dén viéc st dung cdc Dac Quyén va viéc thu hoéi s tién ma Ngan
hang phai chiu tir bat ky thd tuc t& tung phap ly nao trong bat c tinh huéng nao.

The PB Customer shall hold the Bank harmless from and fully indemnify the Bank against all claims,
demands, proceedings, loss, cost and expenses (Including legal fees on a full indemnity basis) and
other liabilities incurred or suffered by the Bank acting on your instructions or from the Bank refusing
to act on any part of such instructions or in connection with the use of the Privileges and the recovery
of the amounts incurred by the Bank in any legal proceedings of whatever nature.

QUY DINH KHAC GENERAL REGULATIONS

Thay dé&i thong tin
Change of Information

Quy khach phai thong bdo ngay cho Ngan hang bat ky thay d6i nao vé céc thdng tin ma Quy khach
d3 ké khai/dang ky véi Ngan hang, bao gdbm nhung khong gidi han dia chi lién lac, viéc lam hién tai
va/hodc dia chi noi lam viéc.

The PB Customer shall promptly notify the Bank of any changes to the informations that has been
disclosed/registered with the Bank, including but not limited such as correspondence address, current
employer and/or office address.

Cac théng bao clia Ngan hang
Notices by the Bank

4.2.1 Bat ky théng bdo nao tir Ngan hang cho Khach hang Uu tién theo cac trudng hop quy dinh trong
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4.3

4.4

Diéu Khoan va Diéu Kién nay cé thé duogc glri dwédi bat ky hinh thirc nao sau day:
Any notification from the Bank to the PB Customer as mentioned in these Terms and Conditions may
be given in any of the following manner:

a) bang thu thudng hay thu bdo ddm hay chuyén phat nhanh hoic trao tay glti d€n hodc dé tai dia
chi cudi cung cta Khach hang Uu tién dugc dang ky véi Ngan hang va sé duogc coi la d3 duoc
Khach hang Uu tién nhan trong vong ba (3) ngay lam viéc ké tir ngay glri néu glri bang thu thuong
hay thu bao dam va trong vong hai (2) ngay lam viéc ké tir ngay gli néu gri qua chuyén phat
nhanh hodc sau khi xac nhan da nhan néu duwoc trao tay; hoac
by ordinary post or registered post or courier or by hand sent to or left at the Customer' last
known address registered with the Bank and shall be deemed to be received by the Customer
within three (3) working days from posting if sent by ordinary post or registered post and within
two (2) working days from sending if by courier or upon acknowledgment of receipt if by hand;
or

b) bang thong bdo chung dang trén mot t& bao Ién hodc dugc dan tai dia diém chi nhanh cia Ngan
hang hodc trén man hinh hién thi thdng qua mét may tinh ho3c thiét bj hién thi dau cudi hoic
trén trang web cta Ngin hang va thong bdo duoc coi la d3 dwoc glri hodc cé hiéu luc ké tir ngay
théng bdo dé duogc dua ra hoac vao ngay dugc néu trong thong bao; hoac
by general notice in one major newspaper or posted at the Bank's branch premises or on visual
screen through a computer or virtual terminal or at its website and the notice shall be deemed to
have been sent or effective from the date of such notices is made available or the date specified
in the notice; or

c) qua thu dién t&, tin nhdn dién thoai, hodc cac hinh thirc thong bdo qua phuong thirc dién tir
nhu thu théng bao trén dién thoai, *ng dung ngan hang dién t&r cia Ngan hang d6i véi nhirng
thong béo riéng giti cho Khach hang U'u tién, tuy thudc vao hinh thic dang ky cha Khach Hang
dugc Ngan hang chap thuén.
through email, SMS, or other electronic channels like push notification, digital banking
application of the Bank for notice privately addressed to the Customer, subject to registration of
the Customer which is accepted by the Bank.

Khudc tiy
Waiver

B4t ky su tri hodn, cham tré hodc khudc tir ciia Ngan hang trong viéc thyc thi bat ky Dieu khoan va
Diéu kién nao trong day s& khéng anh hudng dén quyén cla Ngan hang trong viéc thyc thi Diéu kién
va Diéu khodn nay ngay sau dé.

No forbearance, neglect or waiver by the Bank in the enforcement of any of these Terms and
Conditions shall prejudice the Bank’s right thereafter to strictly enforce the same.

Stra ddi cac dieu khodn va diéu kién
Amendment of Terms and Conditions

Ngan hang cé quyén thay déi, chinh sira, bd sung hodc xda bo cic Didu Khoan va biéu Kién nay
(“Thay P&i”) vao bat ky lic nao theo quyét dinh cia minh ma khéng can théng béo truwdc. NEu Quy
khach khéng chdp nhan cac Thay D&i, Quy khach phai thong bdo ngay cho Ngan hang vé viéc chdm
dit tu cach thanh vién Khach hang U'u tién ciia minh d& Ngan hang ngung cung cdp cdc dich vu cho
khach hang. Néu Khach hang U'u tién van tiép tuc st dung cac dich vu sau Thay Déi, s& dwoc xem
nhu 13 Khdch hang U'u tién d3 chdp nhan va déng y vdi Thay Dai clia Diéu khodn va Diéu kién ndy ma
khéng can thém théng béo nao.

The Bank reserves the right to vary, amend, add or delete these Terms and Conditions
(“Amendments”) at any time and from time to time at its absolute discretion without prior notice.
Should you not accept the Amendments, you shall promptly give notice to the Bank on termination
of your Priority Banking membership and the Bank may stop providing the services to the PB
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4.5

4.6

4.7

Customer. Should the PB Customer continue to use the services after the Amendments, the PB
Customer shall be deemed to have accepted and agreed to such Amendments without further
notification.

Sy tach biét
Severability

Mbi dieu khodn theo Diéu Khoan va Diéu Kién nay 13 tach biét va riéng ré. Trong trudng hop bat ky
diéu khodn cu thé nao cla Piéu Khoan va Diéu Kién nay bi cho 13 khdng hop 18, bat hop phap hodc
khdng thé thuc thi, diéu khoadn nay s& khdng lam gidm hodc dnh hudng dén hiéu lyc ciia phan con
lai chia Diéu Khodn va Diéu Kién nay.

Each clause in these Terms and Conditions is independent and separate. In event that the invalidity
or unenforceability of any provisions of these Terms and Conditions shall not affect the validity or
enforceability of any other provision of these Terms and Conditions, which shall remain in full force
and effect.

Luat diéu chinh
Governing Law

Diéu Khoan va Diéu Kién nay s& dwoc diéu chinh va hiéu theo phap luat Viét Nam va Tdoa an c6 thdm
quyén tai Viét Nam 13 co quan c¢6 thadm quyén xét x&t cho bat ky tranh chdp nao phét sinh lién quan
dén ndi dung cta Piéu khoan va Diéu kién nay.

These Terms and Conditions shall be governed by and construed in accordance with the regulations
of Vietham and the competent courts in Vietnam have the exclusive jurisdiction in respect of any
dispute arising from these Terms and Conditions.

Gidi han trach nhiém
Limitation of Liability

Khéng anh hudng dén bat ky diéu khoan nao khac & day, gidi han trach nhiém cta Ngan hang doi
vdi bat ky thiét hai phat sinh do 16i ciia Ngan hang sé khong vuot qua sd tién phi dich vu ma Ngan
hang nhan dugc tir Khach hang Uu tién déi vai giao dich bi vi pham, tuy nhién Ngan hang sé khéng
chju trdch nhiém v&i Khach hang Uu tién hodc bat ky bén thi ba ndo vé bat ky thiét hai hay ton that
nao phat sinh vi bat ky ly do gi va trong bat ky tinh huéng nao cho bat ky truérng hop nao sau day:

Without prejudice to any other provision herein, the Bank’s limitation of liability in respect of any
damages arising from the Bank’s failure, shall not exceed the service fees received by the Bank in
respect to infringed transaction, however, the Bank shall not be liable to the PB Customer or any third
party for any damages or loss arising from any reason and any circumstance for any of the following:

a) 1a két qua cla bat ky giao dich trai phép nao dugc thuce hién trén (cic) tai khoan cda Khach hang
Uu tién truwde khi Ngan hang cé théng bao bang van ban hodc truwdc khi Ngan hang cé thé ngan
chan cac giao dich trdi phép doé dugc thuc hién; hoac
as a result of any unauthorized transactions carried out on the PB Customer’s account(s) before
the Bank has written notice of the same or before the Bank is able to prevent such unauthorized
transactions from being carried out; or

b) trong trudng hop Ngan hang khong thé thyc hién bat ky hoat ddng nao hodc cung cip bat ky
dich vu ndo vi ly do bat kha khéang.
in the event the Bank is unable to perform any operations or to provide any of the services due
to force majeure event.

c) Viéc Khach hang Uu tién khéng tuan theo bat ky diéu khoan diéu kién nao quy dinh & day hoic
cac didu khoan dwoc tham chi€u dén s& mién trir Ngan hang khoi tat ca cac trach nhiém phép ly.
The PB Customer’s failure to abide by any of the terms and conditions herein or terms referred to
shall discharge the Bank from all legal liability.

HLBVN PB T&C v3.0 9



