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QUY DINH CHUNG/ GENERAL TERMS

Diéu Khoan va Piéu Kién vé Pic Quyén danh cho Khach hang Uu tién (“Quy Pinh vé Pic
Quyén”) nay ctia Ngan hang Hong Leong Viét Nam (“HLBVN”) duogc cap nhat va ap dung tir
ngdy 15/7/2026 cho dén khi duwoc HLBVN diéu chinh va thong bao trén website
https://www.hlbank.com.vn va/hodc hinh thirc khdc ma HLBVN xét thdy phu hop.

This Terms and Conditions on Priority Banking Customer Privileges (“Privileges T&C”) of
Hong Leong Bank Vietnam (“HLBVN”) is updated and applied from 15/7/2026 and lasts until
further adjusted and noticed by HLBVN by posting on the HLBVNs website at
https://'www.hlbank.com.vn and/or other measure as HLBVN deems fit.

Khdch hang Uu tién 13 cac khach hang dap tmg cac diéu kién cia HLBVN vé Khach hang Uu
tién nhu duoc quy dinh trong Piéu Khoan va Piéu Kién vé Khach hang Uu tién cia HLBVN,
bao gom Khach hang U tién cin ctr theo s6 du tién giri va Khach hang Uu tién cén cir theo tong
giao dich ghi c6 hang thang vao tai khoan.

Priority Banking Customer (“PB Customer”) are customers who meet HLBVN's conditions for
Priority Customers as stipulated in HLBVN's Priority Banking Terms and Conditions, including
Priority Customer based on deposit balance and Priority Customer based on total monthly
credit transactions to the account.

Diic Quyén 1a cac goi dich vu dic quyén/uu dai do HLBVN cung cdp cho Khach hang Uu tién
cua HLBVN va dugc Khach hang Uu tién dang ky va/hodc lua chon sir dung theo tirng thoi ky
tiy thudc vao diéu kién quy dinh twong tng ddi véi timg nhém Khach hang Uu tién va loai Pac
Quyén theo Quy Dinh vé Dic Quyén nay.

Privileges are special/preferential service packages provided by HLBVN to HLBVN's PB
Customer and registered and/or selected for use by PB Customer from time to time depending on
the respective conditions specified for each group of PB Customer and the type of Privilege
according to this Privileges T&C.

Nhimng Quy dinh vé Pic quyén nay di dwoc Khach hang doc, hiéu va chap nhan, dong thoi ciu
thanh mot phan khong tach roi ciia Didu khoan va Diéu kién Khach hang Uu tién cua HLBVN.

Trong truong hop ¢6 sy khac nhau déi v6i Dic Quyén giita Quy Pinh vé bac Quyen nay véi
Diéu khoan va Diéu kién Khach hang Uu tién cia HLBVN thi Quy Pinh vé Diac Quyén nay s&
duoc uu tién ap dung.

This Privileges T&C shall be read and construed together with the HLBVN Priority Banking
Terms and Conditions and shall form an integral part thereof. In the event of any discrepancy
regarding Privileges between this Privileges T&C and the HLBVN Priority Banking Terms and
Conditions, this Privileges T&C shall prevail.

NOI DUNG PAC QUYEN/ CONTAIN OF THE PRIVILEGE

II.1 Cic loai Pic Quyén va Doi twong ap dung/ Types of Privilege and Applicability (%)

- Khéch hang Uu tién cin cr theo sé du tién giri s& duoc chon mét (1) trong cac loai Pac
Quyén tir A, B hoac D;
PC Customer based on deposit basis will be able to choose one (1) of the following
Privileges A, B or D;

- Khéch hang Uu tién cin cir theo tong giao dich ghi c6 hang thang vao tai khoan sé& chi ding
ky Pac Quyén D;
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PB Customer based on total monthly transactions basis will only register for Privilege D;

Dic Quyén E s& danh cho tat ca cac Khach hang U tién.
Privilege E will be available to all PB Customers.

va tdi da 9 luot/ndm tai
cac san golf theo danh
sach thong bao cta
HLBVN

Once a month and
maximum 9 times/year at
golf courses according to
the list of HLBVN §
notifications.

Loai | Pic quyén Noi dung dic quyén Didu kién sir dung dic quyén sau khi diing ky thanh
Type | Privilege Content of the Privilege cong
Condition for using the Privileges after successful
registration
A |:| Golf Mot thang 1 lwot choi golf - Viéc dit chd phai duoc thyc hién tdi thiéu trude mot

(01) ngay 1am viéc (ddi v6i hai ngay cudi tudn phai
dit truée 17h cia ngay thtr sau lién trude) qua so:
+84 24 6271 0303 (Ha Noi)/+84 28 6299 8111
(Tp.HCM) hoic goi truc tiép cho Giam ddc khach
hang cua Khach hang.

Booking must be made at least one (01) working day
in advanced, or by 17:00 on the Friday preceding
the weekend, by calling +84 24 6271 0303
(Hanoi)/+84 28 6299 8111 (HCMC) or directly
contacting to your Relationship Manager.

- Tong sb luot choi golf trong nim tai mdi san golf 1a

gi6i han. Do d6, viéc xac nhan chd s& tiy theo tinh
trang chd trong va uu tién theo thir ty dit chd trude
nén mot Khach hang Uu tién c6 thé s& khong dat du
s6 luot choi quy dinh ¢ trén khi tong sé luot choi
trong nam tai cac san hay tai mot san golf bat ky da
hét.
Total golf slots for a year and per golf course are
limited. Booking will be subjected to availability and
on first-come-first-serve service basis irrespective
whether each customer has fully utilized his/her own
benefit.

uu dai mung sinh
nhat khach hang
Preference
interest rate in
your birthday

cac khoan tién giri co ky
han, khéng 4p dung cho
USD.
Preferential rate for fixed
deposits, not applicable
to USD.

- Khoan tién gui duwoc
huoéng mirc 13 sudt wu

B [ ] Hoivién bac | Hgi vién bac Accor 1a hoi
j:‘ccor [Silver | vién han’g Ef{pl.o r?r eua - Khach hang Uu tién hodc Nguoi thu huéng theo uy
ccor Accor c6 gia tri str dung o , X A g f
Membershi trone 01 nAm. quyén cua Khvach haAHg ~U’u tién sau khi dang .lfy
P . g . thanh cong Pac Quyén s€ st dung dich vu tryuc tiép
Silver Accor Membership tai don vi cung cAp dich vu bing cich xuét trinh Thé
shall be the Accor Plus hoi vién Accor vi/hodic Thé bao hiém stc khoe
Explorer Membership for MSIG khéng phai thong qua HLBVN.
01-year validity. PB customer or his/her authorized beneficiary after
- X successfully registered for the Privilege shall use the
D |[] Baohiém Bao hiém sirc khée MSIG service directly at the service providers by presenting
strc khoe 1a chuong trinh bao hiém the Accor Membership Card and/or MSIG Health
MSIG/MSIG | cham soc stc khoe cia Cong Insurance Card without any booking at HLBVN.
Health ty Bao hiém MSIG c6 gia tri
Insurance st dung trong 01 nam
MSIG Health Insurance
shall be health insurance
program of MSIG
Insurance Company for
01- year validity.
E | Laisuattiéngi | _ 5 sudt wu dai déi voi

- Ap dung cho mét (1) loai tién t&, ngoai trir USD, va
mot (1) 1an sir dung wu dai duy nhét trong thang, theo
su lya chon ctiia Khach hang;

Apply to one (1) type of currency, except for USD, and
for one (1) time of the privilege per month as the
Customer s choice;

- La khoan tién méi dugc khach hang gui tai quay trong
thang sinh nhat ctia Khach hang Ut tién. Tién giri méi
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Loai
Type

Pic quyén
Privilege

Noi dung dic quyén
Content of the Privilege

Didu kién sir dung dic quyén sau khi diing ky thanh
cong

Condition for using the Privileges after successful
registration

dai  khong vuot qua
3.000.000.000 VND (Ba
ty dong Viét Nam) (hoac

1a khoan tién gui ting thém so véi sb du cua loai tién
do6 tai thoi diém muoi (10) ngay trude thoi diém gui
tién.

ngoai t¢ khac tuong Being a deposit newly placed by the PB Customer at
duong). the counter in the PB Customers birthday. The newly
The eligible deposit shall placed deposit means the deposit making the balance
not exceed VND of such currency higher than the balance at the tenth
3,000,000,000 (Three (10™) day before the deposit date.

billion Vietnam Dong) (or
equivalent  in  other
foreign currency).

bam bao duy tri tinh trang Khach hang Ul tién dap
mg cac diéu kién vé sb du hay giao dich duoc quy
dinh trong ban Piéu khoin & Biéu kién vé Khach
hang Uu tién trong sudt thoi gian huong Pac Quyén.

Maintaining PB Customer status requires meeting the
deposit balance or transactions as the Priority
Banking Terms and Conditions during the period of

Privilege.

* Lwu y quan trong: Pdi voi bac quyén A, B: Tam ngung dp dung cho viéc dang ky moi ké tir
ngay 15/07/2026. Pdc quyén E: ‘tam ngung tir ngay 01/06/2026. Poéi véi Khdach hang hién hiru da
kich hoat trudc ngay ndy, quyén loi dwoce xir Iy theo 16 trinh chuyén doi tai Théng bdo ngay
.../07/2026 do HLBVN phat hanh.

IL.2 Cich thirc ding ky va sir dung Pic Quyén/ Registration and use of the Privilege

I1.2.1 Poéi véi cac Pic Quyén A, B va D, viée ding Ky va sir dung sé tuin theo quy dinh sau:
For Privileges A, B and D, registration and use shall be subject to the following provisions:

a) Ping Ky lua chon Pic Quyén/Selecting Privilege

Issued by Hong Leong Vietnam Ltd

Khach hang Ut tién dién thong tin ding ky st dung Dic Quyén vao Phiéu Yéu Cau Dich
Vu (do HLBVN cung cip) va ndp cho HLBVN; Pong thoi Khach hang Uu tién theo ddy
cam két duy tri cac diéu kién dé tro thanh Khach hang Uu tién trong thoi han lién tuc tdi
thiéu 12 mudi hai (12) thang ké tir ngay thoa diéu kién nay.

The PB Customer has completed the Service Request Form (provided by HLBVN) and
submitted to HLBVN to register the Privilege; Concurrently, the PB Customer hereby
commits to maintaining conditions to become PB Customer within at least twelve (12)
months in consecutive.

M&i Khach hang Uu tién dap tmg mot diéu kién s& duoc ding ky st dung mot Dic
Quyén tuong tng tai mot thoi diém. Truong hop Khach hang Uu tién khong thé tryuc tiép
stt dung Pic Quyén co thé chi dinh cho mét (1) nguoi thu hudng dé st dung Pic Quyén
da dang ky.

Each PB Customer who meets one criterion will be registered one (1) Privilege
accordingly at the same time. If the PB Customer is unable to use the Privilege, s/he may
nominate the benefit for one (1) his/her beneficiary utilizing the Privilege on his/her
behalf.

Ngoai cdc diéu kién ctua Khach hang Ul tién, Khach hang Uu tién dang ky st dung Déc
Quyén s& duy tri mot khoan tién gu:1 t6i thiéu 5. OOO 000 (ndm triéuddng) VO'l ky han
mudi hai (12) thang tai HLBVN va dong ¥ uy quyén cho HLBVN phong toa sb tién nay
trong khoang thoi gian 12 thang ké tir ngay dang ky sir dung Diac Quyén (“Khodn tién
Phong téa”) dé dam bao viéc s dung Dic Quyén tron thoi han 12 thang theo quy dinh
ciia Pic Quyén (“Thoi han Sik dung”). Khoan tién Phong téa nay s& duoc ty dong giai
toa va Khach hang Uu tién dugc toan quyén sir dung sau khi hét Thoi han Sir dung cua
Pic Quyén hoic khi cham dut Piac Quyén theo yéu cau cua Khach hang nhu dugc quy
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dinh tai muc (c) dudi day.

Other than conditions of the PB Customer, the PB Customer who registers for the
Privilege shall place a fixed deposit of minimum VND 5,000,000 (five million dong) for a
tenor of twelve (12) months at HLBVN and confirm to authorize HLBVN to block the
amount of VND 5,000,000 (five million dong) for a period of 12 months (“Blocked
Amount”) since the date s/he registers the Privilege for enjoying the Privilege for the
entire 12-month period (“Usage Period”). This Blocked Amount will be auto released
and the PB customer have the right to use after the Usage Period is ended or the
Privilege terminated as the Customer s request as item (c) hereinafter.

b) Xac nhan Pic Quyén/Privilege Confirmation

Sau khi (1) Quy Dinh vé Pic Quyén nay di duoc ky bai Khach hang Uu tién; (2) dap ung
didu kién vé Khoan tién Phong toa; va (3) Khach hang Uu tién cing HLBVN di hoan tat
Phiéu Yéu Cau Dich Vu ding ky Pic Quyén theo quy dinh, HLBVN s& thong béo cho
Khach hang Uu tién vé loai Pic Quyén, thoi gian, dia diém va phuong thtrc nhan Pac
Quyén. Khach hang Uu tién/Nguoi thu huéng s& nhan Pic Quyén theo thong béo cia
HLBVN.

Upon completion of the conditions of (1) this Privileges T&C is signed by PB Customer, (2)
the Blocked Amount; and (3) the PB Customer and HLBVN have completed the Service
Request Form for the Privileges registration as required, HLBVN will inform the PB
Customer of the Privilege, time, place and method for receiving the Privilege. The Privilege
will be handed over to the PB Customer/Privilege Beneficiary as notice of HLBVN.

¢) Xirly Tién Phong téa/ Blocked Amount settlement

- Vio bat ky thoi diém nao trude khi hét Thoi han Str dung, néu Khach hang khong con 1a

Khach hang Uu tién do khong dap tng yéu cdu vé diéu kién Khach hang Uu tién,
HLBVN sé& thong bao cho Khach hang vé viéc khong du diéu kién nay. Pac Quyén da
dang ky s& tiép tuc duoc duy tri cho dén hét Thoi han St dung, trir khi trong thdi han
nam (5) ngay lam viéc ké tir ngdy HLBVN thong bao chdm dut tu cach Khach hang Uu
tien, HLBVN nhan duogc Phiéu Yéu Cau Dich Vu do Khach hang 1ap hop 1€ (theo mau
cia HLBVN) yéu cau chim dut Biac Quyén, khi d6 HLBVN s& thuc hién viéc cham dut
Pic Quyén, dong thoi giai toa Khoan tién Phong toa cho Khach hang.
At any time prior to expiry of the Usage Period, if the Customer does not qualify
conditions of PB Customer, HLBVN shall notify the Customer about the downgrade to
non PB Customer. The registered Privilege may be continued until the end of Usage
Period unless HLBVN receives a Service Request Form (under HLBVN's template) from
the Customer requesting to discontinue the Privilege within five (5) working days of the
downgrade notification. Then, the Privilege will be ceased and the Blocked Amount will
be unblocked for the Customer.

- Truong hop Khach hang tiép tuc str dung Pic Quyén nay trong truong hop khong con 1a

Khach hang Uu tién, Khach hang phai tra phi sir dung Dac Quyén (“Phi Str Dung Dic
Quyén”) 1 5.000.000 (nim triéu) ddng. Va theo d6, Khach hang theo day dong ¥ uy
quyén cho HLBVN duoc thu Phi Str Dung Pic Quyén ndy bang cach chdm dut phong
téa va khau trir tir Khoan tién Phong toa noi trén.
When the Customer continues the Privilege after a downgrade, a fee of VND 5,000,000
(five million dong) will be incurred (“Privilege Usage Fee”). The Customer agrees to
authorize HLBVN to release the Blocked Amount and deduct this fee directly from the
aforementioned Blocked Amount.

d) Ngoai cac dicu kién quy dinh trén dy, Khach hang Uu tién/Nguoi thy hu’O’l’lg cling phai thoa
min cac didu khoan va diéu kién khac ap dung d01 v6i timg Pic Quyén tuong ung do
HLBVN va/hoic dbi tac do HLBVN chi dinh cung cap.

In addition to the conditions herein, the PB Customer/Privilege Beneficiary are also required
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to fulfill other terms and conditions relevant to each Privilege offered by HLBVN and/or its
designated partners.

11.2.2 Poi véi Pic Quyén E — Lii suat mirng sinh nhat
For Privilege E — Birthday Privilege

- Khong tré hon ngay lam viéc cudi cing cua thang lién ké truéc thang sinh nhat, HLBVN sé&

giri thu dién tir hodc tin nhian dén cac Khach hang Uu tién c6 ngay sinh nhat trong thang lién
ké tiép theo d6 dé thong bao vé qua tang 14i suat mung sinh nhat, bao gdm mirc 14i suat uu
dai du kién cho tung loai tién gui cu thé. Mt 13i suat vu dai chinh xé4c s& duoc xac dinh vao
ngay Khach hang Uu tién giri khoan tién giri nhan Dac Quyén Lii sudt ming sinh nhat.
Truong hop khach hang dugc ghi nhan 1a Khach hang Uu tién vao hodc sau thoi diém
HLBVN gtri théng bao s& khong thudc dbi twong huong Pic Quyén ndy mic du cd ngay
sinh nhat trong thang 1ién ké nay.
HLBVN will send an email or SMS to eligible PB Customers by the last working day of the
month prior to their birthday month to notify them of the birthday privilege, including
estimated preferential interest rate for each type of deposit. The applicable preferential
interest rate shall be determined on the date of deposit placed at HLBVN for this Birthday
Privilege. If a customer is recognized as a PB Customer on or after the time of this
notification email, this PB Customer shall not be eligible for this Privilege regardless of
his/her birthday in the following month.

- Khéch hang Uu tién s& x4c nhan nhan Dic Quyén Lai sudt mimng sinh nhat cho HLBVN va
thuc hién viéc gui tién dé huong mirc 14i suat wu dii nay khong tré hon ngay lam viéc cudi
cung cua thdng c6 ngay sinh nhat.

The PB Customer will confirm receiving the Birthday Privilege to HLBVN and place a
deposit to enjoy this preferential interest rate no later than the last working day of the
birthday month.

III.PIEU KHOAN VA PIEU KIEN CHUNG/ GENERAL TERMS AND CONDITIONS

.1 Khach hang Uu tién theo day dong y cho phep HLBVN sir dung va/hodc cung cip thong tin,
bao gébm nhung khong gidi han thong tin vé ho tén, s6 dién thoai, dia chi email, ngay sinh va
dia chi giao nhan cua Khach hang Uu t1en va/hoac Ngu(n thu huong Dac Quyen (neu co)
cho céc bén lién quan trong viéc cung cap Pic Quyén, bao gom viée giai quyét khiéu nai
lién quan dén Pac Quyén hoic bat ky bén thr ba ndo khéc theo quyét dinh cia HLBVN hodc
theo yéu cau cua Ngan hang Nha nudc Viét Nam hodc co quan ¢ thim quyén khéc theo quy
dinh phép luat lién quan ma khong can phai c6 bat ky ¥ kién chip thuan niao khac tir Khach
hang Uu tién. Ngoai ra, Khach hang Uu tién ¢dam bao va xac nhan rang Khach hang Uu tién
va/hodc Nguoi thu hudéng Dac Quyén (néu co) da doc, hiéu 15 va déng y cho phép HLBVN
xtr 1y dir liéu ca nhan cua Khach hang Uu tién va/hoic Ngudi thu huong Piac Quyén va
ngudi lién quan ciia Khach hang Ut tién theo cac diéu khoan va diéu kién trong Thong bao
vé viéc bao vé va xir Iy dir liéu ca nhan (bao gom céc sira d6i, bo sung va thay thé trong timg
thoi ky) duoc HLBVN cong bd tai phan “Quan tri cong ty” trén website cia HLBVN
(www.hlbank.com.vn).

The PB Customer hereby authorize HLBVN to use and/or provide their personal information,
including but not limited to the PB Customer and/or the Privilege Beneficiary s full name,
phone number, email address, date of birth and delivery address to relevant parties for the
purpose of offering the Privilege which include settling claims regarding the Privilege or
providing to other third party as determing by HLBVN s decision or as required by the State
Bank of Vietnam or other authority in accordance with relevant regulations without requiring
further consent from the PB Customer. In addition, the PB Customer hereby confirm and
ensure that the PB Customer and/or the Privilege Beneficiary (if any) have read, thoroughly
understood and agree to allow HLBVN in processing personal data of the PB Customer
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and/or the Privilege Beneficiary and their relevant person as per the terms and conditions
set forth in the Notice on personal data processing and security (including amendments,
supplements and replacement from time to time) issued by HLBVN and published at the
“Corporate Governance” section on the HLBVN s website (www.hlbank.com.vn).

II1.2 HLBVN c¢6 toan quyén rat lai hodc thay thé bat ky ndi dung nao ciia Pac Quyén thanh cac
ndi dung khiac ma khong can thong bao trudc va theo d6 khong can néu ra Iy do. HLBVN
bao luu quyén thay d6i hodc diéu chinh Quy Pinh vé Pic Quyén niy vao bat ky thoi diém
nao.

HLBVN is entitled (at its discretion) to withdraw or substitute any of the Privilege with other
items without prior notice and without assigning any reason therefore. HLBVN reserves the
right to change or adjust this Privileges T&C at any time.

II1.3 Céac Pac Quyén nay KHONG ap dung cho khach hang da hodc dang bi nghi ngd c6 hanh
dong gian 1an hoac sai trai ddi voi bat ky dich vu ndao do HLBVN cép tai bat ctr thoi gian nao
truée hodc trong thoi gian ap dung Quy Pinh vé Pic Quyén nay.

The Privileges are NOT applied for PB Customer who have committed or are suspected of
committing any fraudulent or wrongful acts in relation to any of services granted by HLBVN
at any time prior to or during the application period of this Privileges T&C.

II1.4 Chat lugng va/hodc sy pht hop ciia Dic Quyén sé& theo chit lwong, chinh sach bao hanh va
diéu khoan & diéu kién cua nha cung cép san pham/dich vu. HLBVN khéng chiu bat ky
trach nhiém vé bat ky thuong tdn hay thiét hai nao phat sinh do viéc str dung Pac Quyén.
Quality and/or suitability of the Privilege shall be subject to quality, warranty policy and
terms & conditions of the products/services supplier. HLBVN shall not take any responsibility

for any injury or damages sustained due to utilizing the Privilege.

II1.5 Pic Quyén khong duoc quy doi thanh tién mit hodc hoan tra lai HLBVN.
The Privilege is non-refundable and cannot be exchanged for cash.

II1.6 Khéach hang Uu tién nhan Pic Quyén theo day dong ¥ cho HLBVN sir dung ho tén, hinh anh
va thong tin khéc c6 li€n quan ctia minh cho muc dich quang cao va/hodc giéi thi¢u rong rai
dén cong chung vé HLBVN va Chuong trinh ma khéng cin phai xin bat ky chap thuan nao
khéc.

The PB Customer who receive the Privilege hereby agree for HLBVN using your full name,
images and other relevant information for advertisement and/or public introduction of
HLBVN and the Program without obtaining further consent.

II1.7 Quy Pinh vé Pic Quyén nay duoc diéu chinh va giai thich theo quy dinh cua phap luat Viét
Nam. Toa 4n Viét Nam c6 tham quyén giai quyét bat ky tranh chdp nao phat sinh tir hodc lién
quan dén Quy Pinh vé Pic Quyén nay.

This Privileges T&C shall be governed by and construed in accordance with the regulations
of Vietham. The Courts of Vietnam have jurisdiction to settle any dispute arising from or
relating to this Privileges T&C.

II1.8 Trong truong hop ¢ sy khac biét, nhdm 1in hodc mau thudn giira tiéng Anh va tiéng Viét
ctia Quy Dinh vé Dic Quyén nay thi tiéng Viét s& dugc vu tién ap dung.
In the event of any discrepancies, misunderstanding or conflict between the English and
Vietnamese versions of this Privileges T&C, the Vietnamese version shall prevail.
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Xéc nhan d3 doc va dong ¥ cua Khach hang Uu tién/Ngudi thu huong Pac Quyén vé ndi dung
Quy dinh vé Pic Quyén

Signed by the PB Customer/Privilege Beneficiary for acknowledgment of having read and
agreed to the Privileges T&C

Khach hang Uu tién Privilege Beneficiary

PB Customer Nguroi thu huwong Ddac Quyén

Ho Tén: Ho Tén:

Name: Name:

S6 CCCD/ Ho chiéu/ID/ Passport no. S6 CCCD/ Ho chiéu/ID/ Passport no.
Ngay/ Date: Ngay/ Date:
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