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Pidu Kié¢n va Diéu Khoan ve Chlr(rng trinh Giéi thi¢u Khach hang Méi
Ap dung tir ngay 01/04/2026 dén hét ngay 30/04/2026 (“Thoi Gian Chwong Trinh”)

Ngan hang TNHH Mot Thanh Vién Hong Leong Viét Nam (“HLBVN” hay “Ngan hang Hong
Leong”) trién khai “Chwong trinh Gié¢i thiéu Khach hang méi” véi cac di€u kién va di€u khoan nhu

sau:

I. NOI DUNG CHUONG TRINH

1. Chwong Trinh Gié¢i Thiéu Khiach Hang Méi (“Chuong Trinh”) cua HLBVN danh cho
khach hang ca nhan hién hitu cia HLBVN! (“Nguoi Gidi Thiu”) gioi thiéu thanh cong khach
hang ¢4 nhan méi (“Nguwoi Pwoe Giéi Thiéu”) str dung san pham/dich vu cia HLBVN trong
Thoi Gian Chuong Trinh. Gi6i thi€u thanh cong 1a khi Nguoi Pugc Gidi Thigu dap Gng céc

diéu kién tai Khoan 2 dudi day.
2. Diéu kién

- Nguoi Pugc Gidi Thiéu la khach hang ca nhan méi* ciia Ngan hang Hong Leong m¢é mai
tai khoan thanh toan (“CASA”) theo phuong thirc truc tuyén tai Ung dung HLB Connect’
cua Ngan hang Hong Leong, va thuc hién mot trong hai dich vu sau day thong qua tai khoan
CASA m¢i1 mé va trong Thoi gian Chuong trinh:

(i) Giao dich thanh toan: Thuc hién it nhat 1 giao dich thanh toan truc tuyen trén Ung
dung HLB Connect hoic qua ing dung S6 Ban Hang trong vong 3 ngay ké tir ngay md
tai khoan thanh cong; hoac

(ii) Gui tiét kiém: Thyc hién dit tién giri tiét kiém/tién gul co ky han truc tuyén qua tng
dung HLB Connect tai Ngan hang Hong Leong vdi s6 tién toi thiéu 10.000.000 (mudi
triéu) déng trong vong 7 ngay ké tir ngdy mo tai khoan thanh cong.

- Khi m¢ CASA, Nguoi Buge Gidi Thi¢u phai nhdp ma gidi thidu la s6 dién thoai di dong
cua Nguoi Gidi Thi¢u da dang ky tai Ngan hang Hong Leong

3. Tong s6 tién hoa hong danh cho Chuong Trinh nay 1a 220.000.000 VNP (“Téng Tién Hoa
Hong”) va mirc hoa hong cu thé ma Nguoi Giéi Thiéu nhan dwogc khi gidi thi¢u thanh cong mot

Nguoi Buoc Gidi Thi¢u nhu sau:

Dich vu do Nguoi Puge Hoa hong S6 lwong toi da Tong gia tri (VND)
Gi¢i Thiéu thuc hién (VND)
Giao dich thanh toan 50.000 4000 200.000.000
Guri tiét kiém 50.000 400 20.000.000

- Truong hop Ngudi Duogc Gigi Thiéu thyc hién ca hai dich vu (Giao dich thanh toan va Gtri
tiét kiém) thi Nguoi Gidi Thigu s& nhan dugce hoa hong tuong tmg cho ca hai dich vu néi
trén cia Nguoi Pugc Gidi Thidu d6 (cu thé 1a 100.000 (mot trim nghin) dong).

4. Thanh toin Hoa hong
4.1 Diéu kién chung:

1 s . , . , - ~ - , 2 . AT
Co nghia la khach hang ca nhan da hodac dang suw dung san pham, dich vu ciia HLBVN.
> Khach hang méi dé cdp tai diéu kién, diéu khoan nay dwogc hiéu la khach hang cd nhdn chua ting sir dung bat ky san pham, dich vu nao

tai HLBVN trudc thoi diém tham gia chuong trinh nay.
> Bao gom nén tang HLB Connect tich hop trén urng dung So6 Ban Hang cung cap boi Cong ty TNHH FINAN.
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Trong Thoi gian Chuong trinh, Ngudi Gidi Thi€u s€ nhin dugc Hoa hdng tuong tng khi
dap g toan b cac diéu kién sau day:

a.

G161 thi¢u thanh cong Nguoi Pugc Gidi Thi¢u (Nguoi Pugce Gioi Thi¢u dap ung cac
diéu kién quy dinh tai Khoan 2, Piéu I, biéu khoan va Piéu kién nay);

Tai thoi diém xem xét thoa diéu kién va/hoic tra hoa hong, cac giao dich/dich vu ma
Ngudi Puge Gigi Thiéu thyc hién dé xét diéu kién déu hop 1¢ (khong bi hity, bi hoan
tra, c6 dau hiéu gian 1an hodc vi pham phap luat) va khong vi pham bat ky quy dinh
nao cua Ngan hang Hong Leong;

4.2 Thoi gian, cach thic chi tra Hoa hong cho Nguoi Giéi Thiéu

a.

Sau khi két thiic Thoi gian Chuong trinh, Ngéan hang s& tién hanh ddi soat dir liéu dé
xac dinh Nguoi Gi61 Thiéu du diéu kién nhan Hoa Hong theo quy dinh tai Diéu khoan
va bicu kién cia Chuong trinh nay.

Trong vong 10 (mudi) ngdy lam viéc ké tir ngay két thuc Thoi gian Chuong trinh,
Ngan hang Hong Leong s& thong bao xac nhan du diéu kién nhan Hoa Hong qua cudc
goi hodc tin nhin SMS, hodc email, hodc thong bao déy trén Ung dung HLB Connect
(push notification).

Hoa hdng s& duoc Ngan hang Hong Leong ty dong ghi Co truc tiép vao tai khoan
CASA cta Nguoi Gi6i Thiéu du dicu kién trong vong 20 (hai muoi) ngay lam viéc ké
tor ngay thong bao néu tai diém (b) Khoan 5.2 nay.

Nguoi Gioi Thiéu s€ chiu cac khoan thué, phi lién quan dén Hoa Hong (néu cd), va
Ngén hang dugc quyén (nhung khong phai nghia vu) khau trur cac khoan thug, phi nay
trude khi chi tra Hoa Hong.

Ngoai khoan Hoa Hoéng nhu quy dinh trén day, HLBVN khong c6 nghia vu phai chi tra
bat ky khoan thu lao, chi phi phat sinh nao khéac (néu c6) cho Ngudoi Gidi Thigu.

Ngéan hang khong chiu trach nhiém trong truong hop khong thé ghi C6 do tai khoan
cia Nguoi Gidi Thiéu bi dong, bi han ché theo quy dinh ctia Ngan hang va phap luat
hién hanh.

Truong hop c6 nhidu Ngudi Gigi Thiéu cung thoa diéu kién ciia Chwong Trinh nay
hoac mot Nguoi Gidi Thi¢u gidi thi¢u thanh cong nhiéu Nguoi Puoc Gigi Thi€u trong
Thoi gian Chuong trinh nhung Téng Tién Hoa Hong khong con du dé chi tra, HLBVN
s€¢ dugc chu dong lya chon thanh todn Hoa Héng can cur vao thoi gian gidi thi¢u thanh
cong Nguoi Puoc Gidi Thiéu som hon (thoi diém Nguoi Puoc Giéi Thiéu nao dap
g trudc cac diéu kién tai Khoan 2, Diéu I trén), truong hop gidi thiéu thanh cong sau
s& duge thanh toan s6 tién Hoa Hong theo quyét dinh cia HLBVN nhung khong thap
hon s6 tién con lai trong Tong Tién Hoa Hong.

Ngan hang c6 thé thyc hién cudc goi ngiu nhién véi Nguoi Gigi Thiéu hodc Nguoi
Pugc Gigi Thiéu dé xac minh thong tin vé viéc gidi thigu trudc khi tién hanh thanh
toan. Truong hop Nguoi Puge Gigi Thiéu khong xac nhan thong tin thi Ngan hang sé
khong thanh toan cho truong hop gidi thi¢u nay.

II. PIEU KHOAN CHUNG

1. Ngudi Gi¢i Thiéu dong y tham gia va chp thuan toan bd ndi dung cua Diéu Kién va Diéu
Khoan vé Chuong trinh Gi6i thi¢u Khach hang Méi nay thong qua mdt trong cac phuong thirc
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sau day bam vao nat “Pang ky ngay” trén website cia Ngan hang theo duong dan Tai day,
cung cap Ma Gidi Thiéu cho Nguoi Buge Gidi Thi€u va xac nhin qua cudc goi voi nhan vién
phu trach ctia Ngan hang).

2. Khong anh huong dén cac quyen ciia HLBVN vé viéc xir 1y dir liéu ca nhan néu tai Khoan 4
Diéu II nay Nguoi Gioi Thiéu ddng y va cho phép HLBVN tiét 16 cac thong tin cua Nguoi Gidi
Thigu va Gidy Gioi Thiéu Khach Hang cho bat ky mot bén thir ba nao ma HLBVN cho 1a can
thiét cho hoat dong ciia minh.

3. Khach hang can cung cdp chinh xac S6 Pién Thoai dé nhan thong béo cua Khach hang cho
Ngan hang Hong Leong, Ngan hang Hong Leong s€ khong chiu trach nhi¢m néu S6 Pién Thoai
nhan thong bao bi sai, khong hoat dong/khong ton tai hodc bi xac dinh 16i khong c6 thuc tai thoi
diém giri thong bao ting qua. Khach hang s& duge xem la tur chéi nhan qua tang va tuy bbi canh
Ngan hang Hong Leong s€ xem xét trao khuyen mai cho Khach hang thoa diéu kién theo thir tur
tiép theo hodc khong trao khuyén mai néu da két thac chuong trinh.

4. Vigc mo, su dung tai khoan can tudn thu theo Piéu khoan va Piéu kién danh cho Tai khoan,
Diéu khoan va Dleu kién Dich vy Ngin hang Dién tir HLB Connect cua Ngéan hang Hong
Leong va cac stra doi, bo sung theo ting thoi ky.

5. Bdo vé va xir ly dir li€u ca nhan

Ngudi Gi6i Thiéu cam két va dam bao trén co s lién tuc ring da dugc HLBVN thong bao diy
du, ciing nhu hiéu rd va dong ¥ cho HLBVN duoc quyén thuc hién cic hoat dong vé xir ly
thong tin, dir liéu cd nhan (“DLCN”) cua chinh Nguoi Gidi Thiéu hodc cd nhan khac c6 lién
quan (sau ddy goi chung 13 “Chi thé Dir liéu”) duoc Ngudi Gidi Thiéu cung cip cho HLBVN
trong Gidy Gi6i Thiéu Khach Hang Méi va cac van ban, tai liéu khac c6 lién quan trong timg
thoi ky theo cac diéu khoan, diéu kién néu tai Théng Bao XLDLCN (nhu dugc dinh nghia duéi
day)”. Trong truong hop Ngudi Giéi Thiéu cung cap DLCN cua ngudi khac cho HLBVN xir Iy
trong ting thoi ky, Nguodi Gioi Thiéu dam bao rang (i) dd nhan dugc su dong y/ iy quyén day
du va hop 1€ theo quy dinh cua phap luét vé bao vé DLCN cua Viét Nam tir (cac) ca nhan do,
(ii) da thong bao day du cho (cac) ca nhan d6 ndi dung cua Thong Bao XLDLCN va (iii) dam
bao HLBVN va cac nhan vién, dai dién cia HLBVN dugc quyén mién trir khoi cac khiéu kién
phat sinh c6 lién quan dén viéc Ngudi Gidi Thiéu cung cip dit liéu ca nhan ctia ho cho HLBVN
xu ly.

(*) “Théng Biao XLDLCN” nghia & Thong bao vé viéc Bao v¢ va Xtr ly DLCN dugc dang tai
trén website chinh thirc cia HLBVN (truy cip tai phin Quan tri cong ty trén website:
www.hlbank.com.vn) va cac ban chinh stra, thay thé trong timg thoi ky. Bang viéc ky Van ban
nay, Nguoi Gidi Thi€u theo day xdc nhén da dugc HLBVN thong béo day du noi dung cua
Théng Béao XLDLCN, ciing nhu dong § y rang HLBVN duogc quyén xu Iy DLCN cua Chu thé Dir
lidu theo nhiing diéu khoan diéu kién ctia Thong Bao XLDLCN.

6. Quyén va trach nhiém cia Nguwoi Giéi Thiéu

6.1 Co trach nhiém cung cap thong tin, tai liéu chimg minh du diéu kién hudéng Hoa hong theo
yéu cau cua Ngan hang Hong Leong (néu can).

6.2 Nhan Hoa hong twong tng va dong ¥ tuan tha moi ndi dung trong ban Piéu kién va Piéu
khoan cua chuong trinh nay.

6.3 C6 trach nhiém khai bao véi Co quan Nha nude c6 tham quyén (néu phép luat c6 quy dinh)
va chiu moi chi phi phat sinh lién quan dén viéc nhén khuyén mai tir chuong trinh nay, bao
gom khong gidi han khoan thué thu nhédp c4 nhan (n€u co).
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6.4 Nguoi Giéi Thiéu dong ¥ rang Ngén hang Hong Leong c6 quyén st dung thong tin ca nhan
ctia Nguoi Gioi Thiéu (bao gom nhung khong gidi han: ho va tén, sé dién thoai, thu dién tu,
hinh anh, v.v...) nhim muc dich thong bao danh sach két qua cia chwong Trinh, quang cdo
chuong trinh va/hodc thong bao rong réi voi cong ching dudi bat ky hinh thirc, phuong tién
nao khong trai v6i quy dinh cua phap luat va/hodc nham muc dich gidi thiéu cac chuong
trinh khuyén mai dang ap dung hodc cac khuyen mai moi tai Ngan hang Hong Leong dén
Nguoi Gidi Thiéu tuy ting thoi diém ma khong can c6 thém bat ky van ban chip thuan hay
phai chi tra bat ky khoan thu lao ndo cho Nguoi Gidi Thiéu.

7. Diéu Kién va Diéu Khoan vé Chuong trinh Gi6i thiéu Khach hang Mdi nay dugc diéu chinh,
gidi thich theo phép luét cua Viét Nam.
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