THE LE CHUONG TRiNH KHUYEN MAI

1. Tén chwong trinh khuyén mai: GIAO DICH RUOC LOC VANG (“Chuong Trinh Khuyén Mai”)
2. Thoi gian khuyén mai: Tt Oh ngay 19/01/2021 dén 23h59 ngay 04/04/2021
Vi 10 dot khuyén mai dugc quy dinh cu thé nhu sau:

Dot 1:
Dot 2:
Dot 3:
Dot 4:
Dot 5:
Dot 6:
Dot 7:
Dot 8:
Dot 9:

Tir Oh ngay 19/01/2021 dén 23h59 ngay 25/01/2021
Tir Oh ngay 26/01/2021 dén 23h59 ngay 01/02/2021
Tu Oh ngay 02/02/2021 dén 23h59 ngay 15/02/2021
Tir Oh ngay 16/02/2021 dén 23h59 ngay 22/02/2021
Tir Oh ngay 23/02/2021 dén 23h59 ngay 28/02/2021
Tur Oh ngay 01/03/2021 dén 23h59 ngay 07/03/2021
Tir Oh ngay 08/03/2021 dén 23h59 ngay 14/03/2021
Tur Oh ngay 15/03/2021 dén 23h59 ngay 21/03/2021
Tir Oh ngay 22/03/2021 dén 23h59 ngay 28/03/2021

Dot 10: Tr Oh ngay 29/03/2021 dén 23h59 ngay 04/04/2021

3. Hang hoa, dich vu dwoc khuyén mai: Cac san phcfm dich vu cua HLBVN, bao g&m:

Dich vu gui tiét kiém VND tai quiy hodc trén nén tang ngan hang sé HLB Connect
Dich vu vay mua xe va vay mua nha

Thé Visa Ghi ng Hong Leong

Dich vu thanh toan hoa don trén nén tang ngan hang s6 HLB Connect

Tai khoan An Loi

S6 hwong hang héa, dich vu (néu c¢é): khong ap dung

4. Khdch hang ciia chicong trinh khuyén mai (doi twong dwoc hwong khuyén mai):
- DPbi v6i Thé Visa Ghi ng Hong Leong, chi &p dung ddi véi khach hang madi (c6 ma CIF dugc tao
trong thoi gian khuyén mai) kich hoat thé thanh cong trong thoi gian khuyén mai.
- Ddi voi cac dich vu con lai, 4p dung cho tat ca khach hang hién tai cia HLBVN (di ¢6 mé sé CIF
tai HLBVN)).



Co cdu gidi thudng:

Co ciu tong giai thwéng toan thoi gian khuyén mai:

Co ciu giai thwéng Néi dung giai thwéng S6 lwong
Giai khuyén khich Cép vé xem phim Lotte 1000
Cinema
Giai sau Bao li xi 50.000D 300
Giai nam Bao i xi 100.000D 150
Giai tu Bao li xi 200.000D 80
Giai ba Bao i xi 500.000D 60
Giai nhi Bao li xi 2.000.000D 30
Giai nhat Bao li xi 3.000.000D 20
Giai dac biét bién thoai Iphone 12 — 128G 10

Co ciu gidi thwéng mdi dot khuyén mai, ap dung twong tw cho 10 dot:

Co cau giai thwéng Néi dung giai thwéng S6 lwong
I Cap vé xem phim Lotte
Giai khuyén khich Cinema 100
Giai sau Bao li xi 50.000D 30
Giai nam Bao li xi 100.000D 15
Giai tu Bao li xi 200.000D 8
Giai ba Bao i xi 500.000D 6
Giai nhi Bao li xi 2.000.000D 3
Giai nhit Bao li xi 3.000.000D 2
Giai dac biét bién thoai Iphone 12 — 128G 1

Céc giai thuong hién vat khong duge quy doi thanh thanh tién mat

Trong timg dot khuyén mai, néu giai thuong khong c6 nguoi trang giai theo két qua quay sO ngau
nhién thi giai thuong s& duoc cong don sang dot tiép theo cho dén hét thoi gian khuyén mai cta
toan chuong trinh khuyén mai.

S6 luong giai thudng con lai cuia mdi loai giai thuong sé& duoc hé thong cap nhat lién tuc va hién thi
cong khai trén website cua chuong trinh  https://www.hlbank.com.vn/vi/personal-
banking/promotion/giaodichruoclocvang.html
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6. Néi dung chi tiét thé 1é chirong trinh khuyén mai:

a. Diéu kién, cich thirc, thi tuc cu thé khach hang phai thuc hién dé duoc tham gia chuong
trinh khuyén mai:

S6 tién t6i thiéu cho 01 giao dich
dé nhan 01 ma quay s6 (VND)

GUiI tlet‘ klemAVND tai quay hoac trén nén tang 20.000.000

ngan hang s6 HLB Connect

Loai giao dich

Giai ngan vay mua nha hodc vay mua xe 50.000.000

Nap tién vao tai khoan An Loi
* khéng tinh giao dich chuyén tién tiv tai khoan

tién giri tiét kiém vao tai khoan An Loi 10.000.000
** t0i da 3 lan nap/ tuan

Kl}éch hang thuc hién mot trong cac giao dich hgp I¢ s€ nhan 01 ma quay $0, quy dinh cu
thé nhu sau:

Loai aiao dich SO Ian giao dich t8i thiéu can thuc
g : hién d€ nhan 01 m3 quay sé (Ian)

Kich hoat thanh céng thé Visa Ghi ng Hong 1

Leong

Thuwe hién céc‘giao dich quet thé Visa Ghi ng 1

Hong Leong bang may POS

Thanh toan hoa don trén nén tng ngan hang 1

sO HLB Connect

V&i moi luot giaoNdiCh thanh cong thoa diéu ki@n khuyén mai, Khéch’hé}ng s€ nhan duogc
01 méa quay s0, moi Khach hang duoc nhén nhjéu ma s tuong wng O lan giao dich th(}a
diéu kién Chuong Trinh Khuyén Mai trong suot thoi gian dién ra Chuong Trinh Khuyeén
Mai.

Chuong Trinh Khuyén Mai nay c6 thé duoc ap dung dong thoi véi cac chuong trinh
khuyén mai khac (néu c6) cia HLBVN.

b. Thoi gian, cach thirc phat hanh biang chirng x4c dinh triing thuéng

Truong hop phat hanh khong kém theo hang hoéa: Mdi khach hang thoa diéu kién cua
chuong trinh s& nhan dwogc tin nhin ¢ chira dudng dan riéng din vé trang web thuc hién
quay s6. Mdi khach hang nhan dugc mot duong din riéng va duy nhét vé6i hinh thirc
https://www.quayso.hlbank.com.vn/luckydraw/xxxxx. Trong dé Xxxxx gdbm céc ky tu
chit va s6 dugc sap xép ngau nhién vé vi tri danh cho mdi khach hang trong timg dot.

Tin nhn s& dugc giri cho Khach hang vao s6 dién thoai ma Khach hang da ding ky véi
HLBVN trong vong 02 ngay lam viéc ké tir ngay ket thuc moi dot.

Noi dung tin nhin théng bao ma quay s6: “NH Hong Leong gui ban ma quay so. Vui
long bam vao Y va tien hanh quay cham nhat MM/DD/YYYY de hop le”

V6i Y l1a duong dan dan vé trang web thuc hién quay s6, MM/DD/YYYY la thoi gian
04 ngay lam viéc keé tir khi 01 dot khuyén mai két thuc.

C. Quy dinh vé bang chimg x4c dinh tring thudng

Béng chimg xac dinh trang thudng la mé quay s6 ciia Khach hang dugc cép dé quay
vong quay may man trén website quay s https://www.quayso.hlbank.com.vn
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Khi khach hang truy cap vao duong dan trong tin nhan dugc giri theo quy dinh, khach
hang s& duoc dan dén website quay sb hién thi cong khai timg ma ma quay sé ma khéch
hang da nhan dugc.

Mo ta vé ma quay sb:

- M4 quay s6 cua khach hang s& gdm 5 ky tu dugc Iya chon ngu nhién va sip xép
theo thir tw gom 3 ky tu dau tién 1a chir cai va 2 ky tu tiép theo 1a chir s6, vi du
ABC12.

- M4 quay s6 la duy nhit va khong tring 1ap voi nhau.

Tdng sb bang chimg xac dinh tring thudng phat hanh: Khéng gidi han, tiy thudc
vao s luong giao dich hop 16 thyuc té phat sinh trong thoi gian khuyén mai.

Thoi gian, dia diém va céch thic xéc dinh tring thudng:

- Thoi gian x4c dinh trang thudng: ngay khi khach hang truy cap vao website quay sd
https://www.quayso.hlbank.com.vn va tién hanh thyc hién quay s6. Thoi gian thyc hién
quay s6 dugc quy dinh cu thé trong tin nhan phat hanh bang chimg xac dinh tring
thudng.

- Pia diém xac dinh trang thudong: website quay s https://www.quayso.hlbank.com.vn

- Céch thtrc xac dinh tring thuong:

e Quay sd bang phan mém ty dong dé xac dinh ngu nhién giai thudng cua chuong
trinh.

e Khach hang truy cép vao website https://www.quayso.hlbank.com.vn va thyc hién
quay so thong qua phan mém ty dong. Ngay sau khi khach hang hoan thanh luot
quay, man hinh hlen thi thong bao két qua truc tlep trén website. Khach hang chi
can nhan quay sb 1 1an cho tit ca cac ma quay s6, man hinh s& hién thi két qua
tuong ung theo tirng ma.

* Sau khi khach hang tién hanh quay 50, két qua quay s6 bao gOm tén giai thuong
va ma quay sb tong (mg s& hién thi trén man hinh quay s6 cua khach hang tring
thuong theo ndi dung sau:

<ma quay sé tirong itng>
Chuc mung ban da trung giai
<tén giai thuong>

Trong do,
<ma quay s6 firong trng> clia khach hang tring giai s& gdm 5 ky tu duoc lya
chon ngau nhién va sip xép theo tht tu gdm 3 ky tu dau tién 1a chit cai va 2 ky
tu tiép theo 1a chit s6, vi du KLA9O.
<tén giai thuwong> dugc quy dinh tuong ung vdi ting giai:

a) Giai dac biét: Iphone 12 128G

b) Giai nhat: Bao li xi 3.000.000 dong

¢) Giai nhat: Bao li xi 2.000.000 dong

d) Giai ba: Bao li xi 500.000 dong

e) Giai tu: Bao Ii xi 200.000 dong

f) Giai tu: Bao li xi 100.000 dong

g) Giai tu: Bao Ii xi 50.000 dong

h) Giai khuyén khich: Cip vé phim Lotte Cinema
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f.

Déi v6i khach hang trang nhiéu giai, cac man hinh thong bao trung giai véi ndi
dung dugc quy dinh nhu trén s& hién thi lan luot.

e Trong mot dot quay s6, ddi voi trudng hop giai thuong da co khach hang trang
thudng va da het tai thoi diém khach hang tlep theo thyc hién quay s, thi nhiing
khach hang tiép theo ndy s& thuc hién quay so dbi voi sb giai thudng con lai trong
dot. S6 luong giai thudng con lai cia mdi loai giai thudng s& dugc hé thdng cap
nhat lién tuc va hién thi cong khai trén website cua chuong trinh
https://www.hlbank.com.vn/vi/personal-
banking/promotion/giaodichruoclocvang.htmi

Thong bao tring thudng:

Khach hang truy cép vao website https://www.quayso.hlbank.com.vn va thye hién quay 5O
thong qua phan mém ty dong. Ngay sau khi khach hang hoan thanh lugt quay, man hinh
hién thi thong béo két qua truc tiép trén website voi ndi dung thong bao dugce quy dinh
nhu sau:

Dbi véi khich hang khong tring thudng:

Cdm on ban dd tham gia chwong trinh. Chiic ban may mdn lan sau! Pimg quén
cdp nhat nhirng wu dai moi nhat tai www.hlbank.com.vn

Dbi v6i khach hang tring giai thudng:

<ma quay sé tirong itng>

Chuc mung ban da trung giai

<tén giai thuong>

o Tit ca két qua tring thuong ciia Khach hang s& dugc luu lai trén hé thong
ngay sau khi Khach hang quay so.

e Danh sach nguoi trang thudng s& duoc cong bd trén website chuong trinh
https://www.hlbank.com.vn/vi/personal-
banking/promotion/giaodichruoclocvang.html khéng qué 10 ngay lam viéc
ké tir ngay két thuc dot quay sb tuong tng.

Thoi gian dia diém, cach thirc va thil tuc trao thudng

Cdch thire, thii tuc trao thuéng, dia diém trao thuong:

Doi voi khach hang trang: Giai sdu, Gidi nam, Giai tw, Gidi ba, Giai nhi, Giai nhat:

Ngén hang s& chuyén tién thuong tuong ng truc tiép vao tai khoan cua khach hang sau
khi trur thue thu nhap c4 nhan (néu co) trong vong 14 ngay lam viéc ké tir ngay két thiic
quay s6 mdi dot.

Dbi véi khach hang tring Giai khuyén khich:

Trong vong 14 ngay lam viéc ké tir ngay két thuc quay s mdi dot, Ngan hang s& giri
mé voucher quy d6i vé Lotte Cinema qua dia chi email ma khach hang da dang ky.
Trong truong hop khach hang khong cé dia chi email, ma voucher quy d6i vé Lotte
Cinema s& duoc giri dén khach hang qua s6 dién thoai da ding ky.

Ngan hang khong chiu trach nhiém néu email va sb dién thoai da dang ky khong ton tai
hodc khong lién lac dugc.

Dbi véi khach hang tring Gii dic biét:
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Trong vong 14 ngay lam viéc ké tir ngay Khach hang quay s6 va dugc nhan thong bao
trang thudng tir hé théng quay sd, Khach hang c6 trach nhiém lién hé Trung tdm hd trg
khéch hang tai: 1900633068 dé dang ky thong tin nhan giai thuong. Qua thdi han trén
ma Ngan hang khong nhan dugc thong tin dang ky thong tin nhan thudng tir Khach hang
thi dugc xem nhu Khach hang di tir chdi nhan giai thudng va Ngan hang khong chiu
trach nhiém giai quyét bat ky khiéu nai vé sau.

Khéch hang chju trach nhiém thuc hién thi tuc cin thiét dé ké khai va nop thué, phi va
1¢ phi (néu c0) theo quy dinh phap luat hién hanh. Giai thuong s€ dugc trao sau khi Khach
hang hoan tat nghia vu ndp thué tai dia diém trao thudng.

Dia diém trao thuong: Ngan hang TNHH MTV Hong Leong Viét Nam

e  Chinhanh Ho Chi Minh, ting mot - Toa nha Centec, 72-74 Nguyén Thi Minh
Khai, Phuong 6, Quan 3, TP. H6 Chi Minh

e Phong giao dich Chg Ldn, 62-62A Hau Giang, Phuong 6, Quan 6, HCM

e Chi nhanh Binh Duong, Canary Plaza, Dai 10 Binh Duong, xa Binh Hoa,
Huyén Thuén An

e Chi nhanh Ha Noi, tang trét, Pacific Place Building, 83B Ly Thuong Kiét,
Q. Hoan Kiéem, Ha Noi

Khach hang xuat trinh ban chinh gidy to tiy than (CMND/Can cudc cong dan) tai
bat ky chi nhanh/phong giao dich cia HLBVN.

- Truong hop khach hang trang giai khong thé truc tiép nhan giai, c6 thé ay quyén cho
ngudi duoc iy quyén dén nhan thay. Nguoi duogc ty quyén dén nhan thudng tai mot
trong cac chi nhdnh/phong giao dich cia HLBVN mang theo gidy to tuy than
(CMND), gidy i1y quyén c6 cong chimng theo quy dinh, hoan tat thu tyc dong thué theo
ma s6 thué cia nguoi iy quyén va tién hanh nhan giai thuong.

- Thoi han két thiic trao thwdng: 30/04/2020. Néu Khach hang tring thuong khong dén
nhan thuong hodc dén nhan thudng sau khi két thuc Thoi Gian Trao Thuéng thi giai
thuong duoc xem nhu giai thuong khong c6 ngudi trang thuong va s€ dugce xu ly theo
quy dinh ctia phép luat vé khuyén mai.

- Trach nhiém cua khach hang tring thuong d6i véi chi phi phat sinh khi nhan thuéng,
thué thu nhdp khong thuong xuyén:

Khach hang chiu trach nhiém thanh toan cac khoan thue phi va 1 phi (néu c6) va cac
khoan phai tra nay s& dugc HLBVN khéu trir tryc tiép vao gia tri gidi thuong trudc
khi trao giai thuong cho Khéach hang.

7. Ddu méi gidi dap théic mdc cho khéch hang Vé cdc van dé lién quan dén chwong trinh khuyén mai
(nguoi lién hé, dién thoai, ngi dung thac mac): Trung tdm ho trg khach hang: 1900633068

8. Trdch nhiém cong bé théng tin:

Quy dinh vé trach nhiém ctia thuong nhan trong viéc thong bao cong khai chi tiét noi dung cua
thé 18 chuong trinh khuyén mai (trén phuong tién thong tin hodc tai dia diém khuyén mai hoac
dinh kém san pham khuyén mai...): HLBVN thyc hién thong bao cong khai chi tiét ndi dung
cia thé 1& Chuwong Trinh Khuyén Mai trén  website chwong trinh
https://www.hlbank.com.vn/vi/personal-banking/promotion/giaodichruoclocvang.html

Quy dinh vé trach nhiém ciia thuong nhan trong viéc cong bd két qua tring thuong (tai dia
diém khuyén mai hoic trén phuong tién thong tin hodc trén website ciia thuong nhan): HLBVN
s& thuc hién cong bd két qua trang thuong trén website cia HLBVN sau 10 ngay ké tir ngay
két thuc dot quay so.
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9.

Cdc quy dinh khdc (néu c6):
HLBVN c6 thé str dung hinh anh, théng tin Khach hang trang thuéng cho muc dich quang co
thuong mai phu hop véi quy dinh phép luét hién hanh.
HLBVN c6 quyép tir chéi tang thudng cho cac truong hop Khach hang ¢6 hanh vi gian lan, lira
doi va s€ xur 1y doi voi gidi thuong nay nhu giai thudng khong c6 nguoi trung giai.
Thoi han giai quyét tranh chap, khiéu nai vé chuong trinh khuyén mai la 15 ngay lam viéc ké tur
ngay ket thuc trao thuong.
Sau khi két thiic chuong trinh khuyen mai, HLBVN c¢6 trach nhiém bdo cao co quan quan ly nha
nude cd thAm quyén vé thuong mai két qua thuc hién chuong trinh khuyén mai va giai quyét cac

giai thuong khong cé nguoi trung giai hoac khong c6 ngudi nhan giai theo dang quy dinh cua
phép luat.



