¥ HongLeongBank

HLB CONNECT ONLINE BANKING ACCOUNT
REGISTRATION GUIDE

Steps Description

Part | Receive the Activation Code via Email

You need to call our Customer Service Center at 1900 633 068 to register for your HLB

Step 1
Connect Online Banking account.

Step 2 The Customer Service Center will send you a 10-character activation code to your
registered email address. You'll use this code to create your username and password for

HLB Connect Online Banking.

Step 3 This activation code is secured in a PDF file. To open the file, you'll need to enter the
Transaction Authorization Code (TAC) sent via SMS to your registered phone number.

The activation code has an expiry date. If you use it after the expiry date you will

Step 4:
have to start Step 1 again.
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Activation Code

5745411CBF
13/10/2016 15:16:02

Your Activation Code:
Expiry Date:
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USER GUIDE
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Part Il

Create an HLB Connect Online Banking Account

Step 1:

Please visit www.hongleongconnect.com.vn to register for an online banking account

by selecting “Register” on the homepage

< > @ 25 hongleongconnect.com.vn/rib/app/fo/login?locale=en

% Vietnamese,

¢4 Username 5 Password ®©

Login

Need help logging.in? Register internet banking

At Step 1: Registration Mode, please click "Select” to begin creating your
HLB Connect Online Banking account.

25 hongleongconnect.com.vn/rib/app/fo/sec/reg %4 D
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Ul FIRST TIME REGISTRATION

i STEP2 STEP 3
" Enter Details TAC Verification

Welcome to Using my Account (Current/Savings/Fixed Deposit/Loan)
ong Leonc
Bank
Connect
Please choose
an appropriate
registration

mode

To register using Account Number,
You will need

1. Account number

2. Activation Code

3. TAC

NOTE
What is TAC?
TAC means "Transaction Authorisation Code". It is a 6-digit unique security code used for:
+ Registration and Reset HLB Connect
« Oniine account seftings and maintenance
« Specific online banking transactions



https://www.hongleongconnect.com
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Steps

Description

Step 2:
Fill your
information

Please fill in the information as guided below:

e  Account Type: Select the account type you registered with Hong Leong
Vietham Bank.

e  Account Number: This is the 15 digit Account Number sent to your phone
starting with 11 XOOOXXXXXXX.

e  Activation Code: This is the 10-character alphanumeric code provided by the
bank in Part 1: Receive an Activation Code.
Identification Document: Choose ID Card.
Number: Enter your latest ID card number.

Please enter the CAPTCHA code and review your information again before clicking

n et
Next . 25 hongleongconnect.com.vn/rib/app/fo/sec/reg % n] Yy
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(i FIRST TIME REGISTRATION

A STEP 4 STEP 5

Registration Mode " TAC Verification Create Credentials Confirmation

Register Using Account (Current/Savings/Fixed Deposit/Loan) et Aciyation Coded

Itis a 10 characters of alphanumeric issued by

Account Type Savings Account M the Bank for you to Register/Reset HLB Connect

Please fill in all Account Number 15-digit number
the ﬂelds If you do not have an Activation Code, please
2 S contact Hong Leong Call Centre 1900 633 068 or
Activation Code 10 characters
COrreCﬂy visit any of our Branches/Transaction offices for
ID Type Identity Card assistance

Number Number

Please type the CAPTCHA code below.

gdxx6

(" cancel ) Next

Step 3:
Confirm
TAC code

The TAC code will be sent via SMS after you complete Step 2: Enter Details. Please
enter the TAC code and select "Next”.

If you don't receive the TAC code due to a mobile network error, please click the
“Resend TAC code” button to receive it.
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Ul FIRST TIME REGISTRATION

STEP 1 STEP 2
Registration Mode Enter Details

\ STEP4 STEP5
\’/ Create Credentials Confirmation

Your TAC has been sent to your mobile number at: 033XXX4414 :::,“ (8PS Update YOIR PRI S TbEG Koy

cation TAC ,‘ You may contact our Hong Leong Call Centre or visit

any of our Branches/Transaction offices to

Verif

Enter the TAC register/update your mobile number for TAC
you h_ave For any further assistance and enquiries, please
received contact our Hong Leong Call Centre 1900 633 068,

7% =Y
G Cancel Next
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Steps

Description

Step 4:
Create
Security
Information

Please create your own username and password as instructed.

Creating security information like a username and password helps authenticate users
and ensures your safety and privacy within online banking systems.

Note: Use a strong password (including uppercase, lowercase, numbers, and special
characters) and do not share this information with others to avoid information security

risks.

After entering your username, password, and confirming your password, click on "l
have read and agree to the Terms and Conditions” to confirm, and then select

"Confirm”.
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FIRST TIME REGISTRATION

STEP1
Registration Mode

|
Credentials

Kindly create
Credentials to
login, and
accept the
Terms and
Conditions

STEP 2 STEP 3 STEP 5
Enter Details TAC Verification Confirmation
It must be 8-16 characters of alphabets and
Password

Confirm Password What is Password?

Please ensure you create 3 secure Password:
= -Must be 8-16 characters

« -Use alphabets and numbers
« -Mix lower and upper case

Terms and Conditions for Hong Leong Connect a
For Personal Digital Banking Services

‘Your use and access to the Hong Leong Connect services provided through Hong Leong Bank Digital Banking Services (*Hong .
Leong Connect”) shall be subject to the following Terms and Conditions.

1. General

These Terms and Conditions are applicable to all the Hong Leong Connect services from online banking to electronic device
applications including but not limited to i0S, Android or any electronic operating system platform as may be provided by Hong

Leong Bank Vietnam Limited (HLBVN") to its customers using Hong Leong Connect.

2. Definitions and Interpretation

2.1. Definition

The following terms and expressions shall have the meanings assigned to them unless the context othenwise requires:

“Account” means all banking accounts which you have opened at HLBVN linked to the Hong Leong Connect at any time and

from time to time and Account shall refer to one or more accounts as the context shall require.

“Activation Code” is st of ¢ issued to you by HLBVN as required for your Registration or the Reset Hong
Leong Connect using the banking account option.

“Affiliates” meaans any entity, ion or instituts
Hong Leong Connect from time to time.
“Approved Communication Channel” means the

which may offer preducts, services, content or information on the

ing but not limited to the telephone, computer or v

[J1 have read and agree to the Terms and Conditions.
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Step 4

Description

Step 5:
Account
Confirmation &
Login

The bank will confirm that your Hong Leong Connect Online Banking account has been
successfully created.
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(i FIRST TIME REGISTRATION

STEP 1 STEP 2 STEP 3 STEP 4
Registration Mode Enter Details TAC Verification Create Credentials

Step 5 i
Conﬁrmaz%on Congratulations

Your HLB Connect account has been created successfully.

Your default daily online transaction limits are:

TRANSACTION TYPE CURRENT LIMIT (VND)
Internal transferring money 499,999,999.00
Internal transferring money in HLBVN 150,000,000.00
Inter-bank transferring (Normal) 150,000,000.00
Instant transferring money (NAPA$247) 150,000,000.00
FD placement 100,000,000,000.00
Bill Payment 90,000,000.00
Top Up 10,000,000.00

You may change the above limits at Other Services > Settings > Change Online Transaction Limits.
Please proceed to login now.

Please use the Username: DIGITAL059 to login HLB Connect in the future.

Finally, visit www.hongleongconnect.com.vn again to log in to your new online

banking account and begin performing your transactions.

Ct *  Vietnamese Your total balance is 400,000,000.00 VNO

ACCOUNT OVERVIEW FIXED DEPOSIT

# Home

ed Deposit 13,000,000.00
1003502-6

Place Fixed Deposit

{;ﬁ Saving Account VND 000

&P Pay & Transact + 11301-000000718-5

ﬁ Savings Account VND - Indiv 387,000,000.00
W  11101.000000222.7

Settings +

3 Manage Cards +

Apply Personal Loan

DDOWNLOAD APP ON QUICK ACCESS

& App Store E ;\% TRANSFER TO PAYMENT SEARCH HISTORY
> Google Play -
T —— Py T g
or scan to download here ™ Other Bank Mobile Top Up

Status. v
ATM/Debit card number

My own accounts

Eiom
ot

Period

Terms & Conditions | Privacy Policy FAQs Positioning & Connection Contact Us
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