THE LE CHUONG TRINH KHUYEN MAI
Promotion Terms and Conditions

GU1 TIEN CHUAN PAC QUYEN
“SAVE TODAY - BASK IN LUXURY TOMORROW”

. Tén Chwong trinh khuyén mai

Campaign name

“Giri tién chuin diic quyén” (“Chwong trinh Khuyén mai”)
“Save Today - Bask In Luxury Tomorrow” (“Promotion”™)

Pia ban (Pham vi) khuyén mai
Promotion scope/ location

Tp. HO Chi Minh va Tp. Ha Noi
Ho Chi Minh City and Hanoi City

. Hinh thirc khuyén mai
Promotion method

Khuyén mai theo hinh thuc ting qua
Gift promotion

Thoi gian khuyén mai
Promotion period

Tir ngay 19/05/2025 dén hét ngay 31/7/2025.
From 19/05/2025 to 31/7/2025.

. Hang héa, dich vu dwoc khuyén mai
Products, Services for promotion

Céc loai tién giri bang Viét Nam Pong (VND), bao gom tién gui trong tai khoan thanh toan (CASA),
tién giri tiét kiém/tién gui co ky han (“TGKH”) (CASA va TGKH goi chung 1 “Tién Giri”) tai
Ngan hang TNHH MTV Hong Leong Viét Nam (“Ngan hang Hong Leong” hoac “HLBVN”).
Deposits in VND, including deposits in payment account (CASA), Fixed Deposit and Time Saving
Deposit (“FD”) (CASA and FD are collectively called “Deposit”) placed at Hong Leong Bank
Vietnam Limited (“Hong Leong Bank” or “HLBVN").

. Hang héa, dich vu ding dé khuyén mai
Products, Services used for promotion

Dich vu luu tra tai khach san trong hé théng cua Anantara Vacation Club
Hotel accommodation services at Anantara Vacation Club properties

. Khach hang (Pdi twong) va diéu kién hwéng khuyén mai
Eligible Customers and promotional criteria

7.1 Déi twong ap dung
Eligible Customers

- Khach hang c4 nhan cua Ngan hang Hong Leong.
All individual customers of Hong Leong Bank.

- Khong 4p dung cho nhan vién ctia Ngan hang Hong Leong; nhin vién ciia Anantara
Vacation Club va céc thanh vién gia dinh (bao gdbm bo/me/con, anh/chi/em rudt, vo/chong)
cua ho, hdi vién hi¢n tai cia Anantara Vacation Club, Anantara Vacation Club Voyager
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7.2

Members, A-Explore va A-Exchange Members, Club Discovery va Club Discovery Plus
Members ciing nhu nhiing ca nhan da tham dy budi giéi thi¢u vé Anantara Vacation Club
trong vong 12 thang tinh dén ngay bat dau Thoi gian chuong trinh.

Not applicable to employees of Hong Leong Bank; employees of Anantara Vacation Club
and their immediate families (parents, children, siblings, spouses), existing Anantara
Vacation Club Points Owners, existing Anantara Vacation Club Voyager Members,
A-Explore and A-Exchange Members, Club Discovery and Club Discovery Plus Members
and persons who have attended an Anantara Vacation Club preview presentation within the
past twelve (12) months.

(“Khach hang”/ the “Customer”)

Diéu kién/ Conditions

Chuong trinh Khuyen mai ap dung cho cac Khach hang ¢ phat sinh giao dich giri mdi cac
khoan Tién Giri bang Viét Nam Pong tai quay thoa man tat ca cac diéu kién sau:

The Promotion is applicable to the Customers who make a new Deposit in VND over the
counter that meet the following conditions:

7.2.1 Khach hang/ Customer has:

(@)

(i)

Tir 28 — 65 tudi;
Age from 28 to 65 years old;

C6 tong thu nhdp trudc thué hang nim cua gia dinh (ty khai) tir it nhat
1,900,000,000 VND tr& 1én (~ 75,000 USD). Biéu kién nay khong ap dung ddi
voi Khach hang Uu tién ciia Ngan hang Hong Leong.

Total annual pre-tax income (self-declared) of the household will be at least VND
1,900,000,000 (~ USD 75,000). This condition is not applicable to Priority
Banking of Hong Leong Bank.

7.2.2  Céc diéu kién ddi vé6i Tién Guri/ Conditions to the Deposit

(@)

(i)

(iif)

Viét Nam Béng;
Vietham Dong;

La céc khoan tlen moi duge gii vao Ngén hang Hong Leong trong Thoi gian
khuyén mai. S6 tién gtri du diéu kién 13 s6 du ting thém so véi sd du cudi ngay
18/05/2025;

New deposits made with Hong Leong Bank during the Promotion period must
result in a higher account balance than the balance at the end of 18/05/2025. The
qualifying deposit amount will be the net increase compared to that balance.

S6 tién giri mai va thoi han giri toi thiéu:

Minimum new deposit amount and tenor:

Lua Loai khéach hang | Loai Tién Guri | S6  tién  tbi | Thoi han/Ky han

chon Type of | ipe of | thiéw/Minimum | téi thiéu

Option | customers Deposit amount Minimum tenor

(VND)

1 Khach hang uu FD 500.000.000 Ky han tor 6
ti€n hién tai thang trd 1én
Existing Priority Tenor from 6
Banking months and
Customer above

2 Khéch hang uu FD 1.000.000.000 [Ky han tor 6
tién moi thang trd 1én
New Priority Tenor from 6
Banking months and
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Customer above
FD 50.000.000 Ky han tor 6
thang
Tenor from 6
: hs ma
TAt ¢ cac khich months and
. above
hang (**) -

3 , CASA 300.000.000 Phong téa 6
All customers } ..
(*%) thang trong tai

' khoan thanh toan
Block the
amount in 6
months

(*) Cac khoan Tién Gui tham gia Chuong trinh Khuyén mai déu ap dung 1ai suét
niém yét tai quiy theo sb tién va ky han tuong tng v6i phan loai khach hang.

The aforementioned Deposits are subject to the published interest rates at the
counter based on the deposit amount and term corresponding to the type of
customer.

(**) Bat ky khach hang nao (bao gdbm Khach hang Uu tién va cac khach hang
khac) ciing c6 thé tham gia chwong trinh theo lya chon s6 3 (lwa chon két hop FD
va CASA) nay.

Option number 3 above (Bundle Option) is offered to both non-Priority Banking
customers and Priority Banking customers.

8. Co cAu qua tiing
Gift structure

M&éi Khach hang thoa man biéu kién chuong trinh quy dinh tai Muc 7 néu trén s€ dugc nhan 01 qua
tang la go6i nghi dudng 3 ngay 2 dém tai mét trong 2 dia dieém luu trd dudi day thudc HE thong
Anantara Vacation Club (“Qua tang”):

Each Customer who satisfies the conditions specified in Section 7 above will receive a gift of 3 days

2 nights stay at one of the 2 locations below, offered by Anantara Vacation Club (“Gift”):

Qua ting Pia diém luu tri | Loai phong S6 lwong qua
Gift Location Room type tang
Number of gifts

3 ngay 2 dém nghi dudng, bao [ Anantara Vacation | Can 2 phong ngu 300
gom: Club Mai Khao | Two Bedroom

- Tién phong Phuket Apartment Suite

- Bira sang danh cho 2 nguoi;

- Dich vu dua d6n 2 chiéu tir | Anantara Vacation | Can 2 giudng doi 150

san bay dén khach san Club at Riverside | Family Twin
Bangkok

3 days 2 nights stay, including:
- Room fee
- Breakfast for 2 people;
- Local airport pick up and drop off

Luwu y/ Note:

*  Qua tang trén chua bao gé)m thué, phi dich vy, phu thu vao cudi tudn hodc ngay 18 va cac loai phi
khéc theo quy dinh ctia Anantara Vacation Club nhu dugc trich dan tai Muc 9 dudi day. Khach
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sk

hang s€ chi tra truc tiép cac khoan nay cho Anantara Vacation Club tai thoi diém dat chd va/hoidc
phat sinh giao dich.

The Gift excludes tax and service charge, weekend or holiday surcharges, and other charges as
applied by Anantara Vacation Club as quoted in Section 9 below. The Customer will pay these
amounts themselves directly to Anantara Vacation Club at the time of booking.

Viée sir dung Qua ting ¢ di kém diéu kién theo quy dinh tai Muc 9 dudi déy.
Using the Gift is conditional as stated in Section 9 herein.

9. Noi dung chi tiét khuyén mai

Pro
(1)

(ii)

(iii)

motion Details

Khach hang thoa mén cac diéu kién khuyén mai néu tai Muc 7 Thé 18 nay s& duoc chon 01 Qua
tang 14 goi nghi dudng 3 ngay 2 dém tai mot trong hai dia diém quy dinh tai Muc 7, dong thoi,
Khach hang dong ¥ rang trong thoi gian nghi dudng tai khach san, Khach hang s& tham du mot
budi gidi thiéu vé hé théng Anantara Vacation Club bang tiéng Anh (du kién 90 — 120 phut).
Trudng hop Khach hang str dung Qua ting di cung vo/chong hodc ban doi, ca hai ngudi can
tham dy budi gidi thidu nay va tdi thiéu mot trong hai nguoi phai c6 kha ning hiéu tiéng Anh
(n6i va viét). Truong hop Khach hang cung vo/chong/ban doi khong tham du toan bo hodc mot
phan cta budi gidi thiéu, Qua ting s& bi thu hdi va Khach hang sé& phai tra toan bo chi phi tién
phong ciing nhu céc chi phi lién quan nam trong g6i Qua ting dua trén mic gia tot nhat tai thoi
diém d6 nhu dugc cong b trén website clia Anantara Vacation Club.

The Customer who meets the conditions stated in Section 7 of these Terms and Conditions will
be able to choose One (1) Gift which is a 3-day, 2-night stay at one of the two hotels specified
in Section 7. At the same time, the Customer agrees that during the stay at the hotel, they will
attend a preview presentation about Anantara Vacation Club in English (estimated in 90-120
minutes). If married or in a lifetime partnership, the Customer must attend the presentation
with their spouse/partner. Either the Customer or their spouse/partner must fully understand
both spoken English and written English. If the Customer and/or spouse/partner fail to attend
or complete the presentation, the offer will be revoked and the full price for the stay will be
charged based on the Best Available Rate as displayed on the Anantara Vacation Club's
website.

Qua tang phu thudc vao tinh sin c6 theo nguyén tic wu tién vé thir tu dat phong va c6 thé dugc
thay thé boi loai phong khac co gia tri twong dwong hodc cao hon. Khach hang s& nhan dugc
mot cudc goi tir doi ngili cham soc khach hang cua Anantara Vacation Club thong qua s6 dién
thoai +66 76 337 255 hodc email tir dia chi email <preview.avcbk@anantaraclub.com> dé xéac
nhan yéu cau dat phong sau khi Khach hang thyc hién giri yéu cau trén website clia Anantara
Vacation Club. Cudc goi nham muc dich xac nhan yéu cau va/hoic chuyén sang loai phong
khac c6 gia tri twong dwong hodc cao hon néu can thiét.

The Gift is subject to availability and substitutions of an equal or higher value may be offered.
The Customer should expect that Anantara Vacation Club's Concierge will call via number
+66 76 337 255 or send email via <preview.avcbk@anantaraclub.com> to confirm the
booking request and/or arrange the substitutions of an equal or higher value (same or higher
level of room type) if any.

Khach hang (va nguoi cung sir dung Qua ting) chi dugc sir dung 01 (mot) Qua ting trong sudt
thoi gian luu trd theo Chuong trinh Khuyén mai nay, trir khi dugc Anantara Vacation Club
ddng ¥ v6i nhitng truong hop khac.
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(iv)

™)

(vi)

(vii)

Each Customer (and their spouse/partner/accompanies) is entitled to only one (1) Gift during
the stay period under this Promotion, unless otherwise confirmed by Anantara Vacation Club.

Tién Gt s& luén duoc phong toa trong thoi gian sudt thoi han/ky han t6i thiéu nhu quy dinh tai
Muc 7.2.2 Thé 1é nay.
The Deposit will remain blocked during the minimum tenor specified in Section 7.2.2 of these
Terms and Conditions.

Trong vong 10 ngay lam viéc tiép theo ké tir khi Khach hang dap ung diéu kién quy dinh tai
Muc 7 néu trén va ky vao ban Thé 18 chuong trinh nay, Khach hang s& nhan duoc tin nhan qua
dién thoai (SMS) xac nhan dugc nhan Qua tang kém theo mdt ma s6 duoc cép riéng cho chinh
Khach hang ding dé dang ky ky nghi tai Anantara (“Ma s6 Pit ch§”). Viéc dang ky thong tin
dat chd (dia diém va thoi gian luu tra cu thé) s€ dugc chinh Khach hang thyuc hi¢n trén website
cua Anantara bang cach truy cap duong dan
<https://privileges.anantaravacationclub.com/1 THLVNO0425P/en/> hoac quét ma QR Code dudi
day hodc Khach hang c6 thé lién hé Ngan hang Hong Leong dé yéu cau giri dia chi website dit
chd.

Within 10 working days after the Customer meets the Conditions specified in Section 7 above
and signs these T&Cs, the Customer will receive an SMS confirming the Gift along with a
unique code to confirm authenticity when registering for the offer (“Booking Code”). The
booking will be done by the Customer on the Anantara Vacation Club website at the link
<https://privileges.anantaravacationclub.com/11HLVNO425P/en/> or the Customer can scan
the below QR Code or contact Hong Leong Bank to request the link to the website.

Mi s6 Pt chd chi ¢ gia tri trong vong 03 thang ké tir ngay HLBVN guri cho Khach hang
thong qua SMS. Do d6, Khach hang phai thuc hién ding ky dit chd trén website cia Anantara
Vacation Club truédc khi Ma s6 Pat chd hét han.

The Booking Code is valid for three (3) months from the date HLBVN sends to the Customer
via SMS. Therefore, the Customer must make a reservation on the Anantara Vacation Club
website before its expiry (within Three (3) months from the date HLBVN sends the Booking
Code).

Céc khoan phi, thué dich vu ma Khach hang phai thanh toan cho bén cung cap dich vy luu tra
(Anantara Vacation Club) theo quy dinh ctia Anantara Vacation Club khi dat chd va/hodc phat
sinh giao dich, mirc cu thé nhu sau:

The Customer must pay tax/fee/charges directly to the service provider (Anantara Vacation
Club) at the time of booking, rates are as follows:

Phi/thué/1¢ phi Anantara Vacation | Anantara Vacation Luuy
Fee/tax/charge Club at Riverside Club Mai Khao Note
Bangkok Phuket

Phi dich vu va thué USD 150 USD200
Tax & service charege
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gian quy dinh
Charges for changes to
booking over time-limit

Phi phu thu khi luu trt vao | USD 50/dem/night | USD 50/dem/night

cac dém thir nam, sau, bay

An additional charge for

stays on Thursday, Friday,

Saturday nights

Phu thu khi luu tra vao cac | USD 50/dem/night | USD 50/dém/night | Khach hang lién h¢ trung

ngay 1& (nhu Tét am lich, L& tam cham soc khach hang

Giang sinh va Tét duong cua Anantara Vacation

lich) An additional charge Club theo s& dién thoai

for stays during peak season +66 76 337 255 hoac gui

such as Lunar New Year, email vé dia  chi

Christmas and New Year preview.avebk(@anantarac
lub.com dé xdc dinh mic
phu thu chinh x4c.
Customers  to  contact
Anantara Vacation Club
Concierge to get the final
surcharge via telephone
number +66 76 337 255
or via email
preview.avcbk@anantarac
lub.com

Phi thay dbi dit chd qué thoi | USD 99 USD 99 Thong tin x4c nhan dat

chd s& chi dugc thay doi
01 1an va thuc hién trong
vong 21 ngay ké tir ngay
dat chd ban dau, truong
hop Khéach hang thuc hién
ddi ngay dat chd sau 21
ngay thi s€ chiu khoan phi
nhu quy dinh tai diém nay.
Only one amendment per
booking is permitted and
must be made within 21
days from the original
booking date. If the
Customer wishes after 21
days, the fee as mentioned
will be charged.

(viii) Cac khoan thué va phu thu (néu c0) s€ duoc thanh toan trudc truc tiép béng thé tin dung cua
Khach hang trong qua trinh dat phong, va khong dugc hoan lai.
Service charges, taxes and surcharges (if any) must be paid directly using your credit card
when booking, and are non-refundable.

(ix) Trudng hop c6 yéu cau nang hang phong hodc bo sung thém dém nghi, mirc gia wu dai nhat
bao gom bira sang theo muc dugc dang trén website cia Anantara Vacation Club s€ dugc ap

dung.

For requested room upgrades and extra nights, the Best Flexible Rate with Breakfast as
detailed on the official website of Anantara Vacation Club will apply.

(x) Thoi gian sir dung qua tang: Thoi gian luu tri phai hoan tat trong vong 6 thang ké tir ngay dat
phong nhung khong vuot qua ngay 30/6/2026.
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10.

11.

Gift usage period: all stays must be completed within 6 months of booking or 30/03/2026
which ever comes first.

(xi) Qua tang khong thé chuyén giao hodc dugc sir dung boi ngudi khéc.
Nomination for using or transfer of the Gift is not allowed.

(xii) Qua ting khong két hop sir dung chung véi cac qua ting khic cia Anantara va khong hoan lai,
khong chuyén nhugng, khéng quy do6i sang tién mat hay trao doi ciing nhu khong sir dung cho
viéc dat phong theo nhom.

(xiii) The Gift cannot be combined with any other offer and is non-refundable, non-transferrable, not
redeemable for cash, non-assignable and non-exchangeable, cannot be used for group
bookings.Chat luong dich vu va cac van dé phat sinh lién quan dén viéc sir dung Qua ting s&
do bén cung cap dich vu luu tri (Anantara Vacation Club) chiu hoan toan trach nhiém.

The service quality and any issues arising in connection with the use of the Gift shall be the
sole responsibility of the service provider (Anantara Vacation Club).

(xiv) Khach hang va thanh vién luu tra ciing phai tuan thu theo cac diéu kién cta bén cung cip dich
vu luu tra (Anantara Vacation Club) khi str dung Qua tang cua chuong trinh/ dich vu lién quan.
The Customer and his/her guests (who stay together) need to comply with conditions of the
service provider (Anantara Vacation Club) when using the Gift/services.

Pau moi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh Khuyén
mai
Contact point for customer assistance

Truong hop Khach hang cé bat ky thic méc, khiéu nai lién quan toi diéu kién nhan Qua tang theo
Thé 1¢ ctia Chuong trinh Khuyén mai, Khach hang phai thong bao ngay cho Ngan hang Hong
Leong qua Tong dai 24/7, s dién thoai: 1900.633.068 va khong tré hon 10 (muoi) ngay lam viée ké
tir ngady Khach hang théa man diéu kién huong khuyén mai ¢&¢ HLBVN tién hanh kiém tra, giai
quyét. Sau thoi han nay, HLBVN s& khong chiu trach nhiém giai quyét v6i bat ky thac mac, khiéu
nai phat sinh nao.

If there are any disputes or misunderstandings related to conditions to receive the Gift under these
terms and conditions, the Customer must contact HLBVN's customer services center as soon as
possible at phone number 1900.633.068 and not later than 10 (ten) working days from the date the
qualified for this Promotion. After this date, HLBVN will not be responsible for any
disputes/misunderstanding.

Trach nhi¢m cong bd thong tin
Responsibility for the information announcement

HLBVN s& cong bd cong khai Thé 1¢ Chuong trinh Khuyén mai nay trén trang web cia HLBVN tai
www.hlbank.com.vn.

HLBVN will announce publicly the terms and conditions of this Promotion through its website at:
www.hlbank.com.vn.

Viée két thac sém/ gia han Chuong trinh Khuyén mai s& dugc HLBVN niém yét cong khai 02 ngay
lam viéc trudc ngay két thuc/ gia han Chuong trinh Khuyén mai tai cac dia diém kinh doanh
va/hodc cac kénh truyén thong khac tiy vao diéu kién, quyét dinh cia HLBVN va s& thong bao/
dang ky cho co quan c6 thim quyén néu c6 yéu cau theo quy dinh ciia phap luat hién hanh.

The early termination/extension of the Promotion will be announced publicly by HLBVN 02 (two)
working days before the end date of the Promotion at branches and via other channels based on a
decision of HLBVN and at the same time with confirmation for authorities if required by applicable
laws.
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12. Cac quy dinh khac
Other regulations

12.1

Quy dinh chung
General regulations

Ngan hang Hong Leong s& dua vao dia chi thu dién tu/ sé dién thoai di dong ma Khach hang
dang ky trong hd so mé tai khoan tai HLBVN (hodc dugc cap nhat moi nhét cho HLBVN) dé
gl cac thong bao theo quy dinh tai Thé 18 nay, Ngan hang Hong Leong s& khong chiu trach
nhiém néu dia chi thu dién ti/ sé dién thoai da dang ky nay bi sai, khong hoat dong/khdng ton tai
hodc bi xac dinh 16i khong co thuc tai thoi diém gui thong bdo. Tuy theo quyét dinh cua
HLBVN, Khach hang c6 thé dugc xem 1a tir ch6i nhan Qua ting va tiy bdi canh Ngan hang
Hong Leong s& xem xét trao Qua ting cho Khach hang thoa man diéu kién theo thi tu tiép theo
hodc ngimg trao Qua ting néu chuong trinh da két thuc.

Hong Leong Bank will use the email address/ mobile phone number which Customers registered
at the account opening dossier (or the latest updated to HLBVN) to send the notifications under
these terms and conditions. Hong Leong Bank will not be responsible if the registered email
address/ mobile phone number is incorrect, inactive/non-existent or the error was determined to
be bogus at the time the notification was sent. The Customer may be considered to refuse to
accept the gift under discretion of HLBVN and depending on the context, Hong Leong Bank will
consider awarding the promotion to the eligible Customer in the next order or not award the gift
if the promotion program has ended.

Khach hang khong dugc sir dung Tién Gui theo Chuong trinh Khuyén Mai nay dé tham gia
dong thoi chuong trinh khuyén mai khac cia HLBVN va khong duoc rat trude han Tién Gui d6i
v6i cac Khach hang da nhan Qua ting theo Chwong trinh khuyén mai nay. Theo d6, Khach hang
dong y khong hiy ngang rang Tién Gui cua Khach hang tham gia Chuong trinh Khuyén mai
nay s& dugc phong téa trong thdi han 06 thang ké tir ngay tham gia chuong trinh.

The Customer is not allowed to use the Deposit that make under this Promotion to join
concurrently other promotions programs of HLBVN and, the Customer who is qualified for this
Promotion are not allowed to prematurely withdraw the Deposit. As such, the Customer
irrevocably agrees that the qualified Deposit which is used for this Promotion will be blocked
for the period of 6 months from the date participating the Promotion.

Viéce str dung Qua tang néu tai Muc 7 cla Thé 1é nay can tuan thu theo cac diéu kién, diéu khoan
cu thé ap dung cho loai Qua ting do.

The conclusion and use of Gift stated in Section 7 of these Terms and Conditions must comply
with the specific terms and conditions applicable to such Gift.

Khach hang dong y rang: Ngan hang Hong Leong c6 quyén sir dung thong tin ca nhan cia
Khach hang (bao gdm nhung khong gidi han: ho va tén, s6 dién thoai, thu dién tir, hinh anh,
v.v...) nham muc dich thong bao danh sach két qua cia Chuong trinh Khuyén mai, quang co
chuong trinh va/hodc thong bao rong rai voi cong chung dudi bat ky hinh thtc, phuong tién nao
khong trai voi quy dinh cua phap luat va/hodc nhim muc dich giéi thiéu cac chuong trinh
khuyén mai dang ap dung hodac cac khuyen mai mai tai Ngan hang Hong Leong dén Khach
hang tiy timg thoi diém ma khong can c6 thém bat ky van ban chip thuan hay phai chi tra bat
ky khoan phi/thu lao nao cho Khéach hang.

The Customer agrees that: Hong Leong Bank has the right to use the Customer's personal
information (including but not limited to: full name, phone number, email, image, etc.) for the
purpose of announcing the list of results of the Promotion, advertising the program and/or
widely announcing to the public in any form or means that are not contrary to the provisions of
law and/or for the purpose of introducing the applicable promotional programs or new
promotions at Hong Leong Bank to the Customer from time to time without requiring any
additional written approval or having to pay any fee/remuneration to the Customer.
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12.2

Pong y vé xir Iy dir liéu c4 nhan:
Consent on personal data processing
Khong anh hudng dén quyén cia HLBVN duoc st dung thong tin cia Khach hang nhu néu trén
day, Khach hang cam két va dam bao trén co so lién tuc rang da dugc HLBVN thong bao day du,
cling nhu hiéu rd va dong y cho HLBVN dugc quyén thuc hién cac hoat dong vé xir Iy thong tin,
dir liéu c4 nhan (“DLCN”) cta chinh Khach hang (“Chu thé Dit liéu”) theo cac diéu khoan, diéu
kién néu tai Thong Bao XLDLCN (nhu dugc dinh nghia duéi day)’. Trong trudng hop Khach
hang cung cap DLCN cila nguoi khac cho HLBVN xur 1y trong timg thoi ky, Khach hang dam
béo rang (i) da nhan duoc sy dong ¥/ uy quyén dy du va hop 1é theo quy dinh ctia phap luat vé
bao vé DLCN cua Viét Nam (bao gom nhung khong giéi han Nghi dinh s6 13/2023/ND-CP ngay
17/4/2023 va cac van ban sira d6i, bd sung, thay thé trong timg thoi ky) tir (cac) ca nhan do, (ii)
da thong bao ddy du cho (cac) ca nhan d6 ndi dung ctia Théng Bao XLDLCN va (iii) dam bao
HLBVN va cac nhan vién, dai dién cua HLBVN duoc quyén mién trir khoi cac khiéu kién phat
sinh ¢6 lién quan dén viéc Khach hang cung cap dir liéu ca nhan cta ho cho HLBVN xtr 1y.
Without prejudice to the rights of HLBVN on using information of the Customer as mentioned
hereinabove, the Customer hereby affirms on an on-going basis that they have been informed
sufficiently by HLBVN, and they understand and entitle HLBVN to process their (hereinafter
referred to as “Data Subject”) personal data (the “PD”) provided to HLBVN by them in
accordance with terms and conditions as prescribed in the PDPS Notice (as defined below)*.
When providing the PD of others to HLBVN for processing from time to time, Customer ensures
that Customer has (i) obtained the valid consent or authorization from the other individuals as
per Vietnamese laws on PD protection (including but not limited to the Decree 13/2023/ND-CP
dated 17 April 2023 and its revisions from time to time), (ii) informed sufficiently to them the
content of PDPS Notice and (iii) ensured HLBVN and its staff shall be exempted from any
claims, lawsuits arisen from or relevant to the Data Subject whose personal data has been
processed by HLBVN.
(*) “Théng Bao XLDLCN” nghia 13 Thong bao vé viéc Bao vé va Xir Iy DLCN duoc ding tai
trén website chinh thic cia HLBVN (truy cép tai phdn Quan tri cong ty trén website:
www.hlbank.com.vn) va céc ban chinh stra, thay thé trong timg thoi ky. Bang viéc tham gia
chwong trinh khuyén mai nay, Khach hang theo diy xac nhan di duoc HLBVN théng bao day du
ndi dung cua Théng Bao XLDLCN, ciing nhu dong ¥ rang HLBVN duogc quyén xt Iy DLCN
ctia Chu thé Dir liéu theo nhiing diéu khoan, diéu kién ctia Théng Bao XLDLCN.

(*) “PDPS Notice” means the Notice on PD Processing and Security published on the website of
HLBVN (which can be found at the section of Corporate Governance on the website:
www.hlbank.com.vn) and its revision from time to time. By joining this promotions program, the
Customer hereby affirms that the content of PDPS Notice has been informed sufficiently by
HLBVN to the Customer, as well as entitles HLBVN to process the PD of the Data Subject in
accordance with terms and conditions of the PDPS Notice.

Quyén va trach nhiém cia Khach hang
Customer rights and obligations:

Khach hang c6 trach nhiém cung cap thong tin, tai liéu chimg minh du diéu kién huong khuyén
mai theo yéu cau ciia HLBVN.

The Customer is obligated to provide information to prove they are qualified for the gift
condition when requested by HLBVN.

Nhan Qua ting twong Gng v6i ndi dung Chuong trinh Khuyén mai vé co cdu va diéu kién
khuyén mai néu tai Thé 1& nay.

Receive the Gift in respect to the Promotion terms and conditions stated in these Terms and
Conditions.

Véi viée tham gia Chuong trinh Khuyén mai, Khach hang dong ¥ tuan tht moi ndi dung trong
Thé 18 chuong trinh nay.

By participating in this Promotion, the Customer agrees to comply with the Promotion Terms
and Conditions.
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12.3

Khach hang c6 trach nhiém khai bao v6i Co quan Nha nudc ¢ tham quyén (néu phap luat co
quy dinh) va chiu moi chi phi phat sinh lién quan dén viéc nhan Qua ting khuyen mai tu
Chuong trinh Khuyén mai nay, bao gdm khong gi6i han khoan thué thu nhap c4 nhan (néu co).
The Customer will be responsible to declare to any competent authorities and incur any costs
arising related to the promoted Gifts, including but not limited to personal income tax, if any.

Quyén va trach nhiém cia HLBVN
Responsibilities and obligations of HLBVN:

HLBVN duoc quyén thay doi va diéu chinh cac Pidu khoan, diéu kién trong thoi gian dién ra
chuong trinh va cong bd cong khai trén website cia HLBVN: https://www.hlbank.com.vn

HLBVN reserves the right to change and adjust any terms and conditions of this Promotion,
during the promotion period on HLBVN as published on HLBVN s website: www.hlbank.com.vn.

Trong truong hop Chuong trinh ndy c6 mau thuin véi bat ky quy dinh Phép luat hay chi thi caa
bat ky co quan Nha nuée nio, chuong trinh s& dugc thay dbi, huy bo hay sira d6i dé phu hop
vo1 quy dinh Phap luat, chi thi do.

In case of any violation with any regulations of Viet Nam or directive of any State agency, this
Promotion will be changed, canceled or adjusted to comply with such regulations or directive.

HLBVN dugc mién trach nhiém ddi véi cac truong hop bét kha khang xay ra trong thoi gian
trién khai chuong trinh khuyén mai, bao gom nhung khong gioi han ¢ cac truong hop chién
tranh chay nd, thién tai, 10 lut, dong dat dich bénh, su ) ky thudt, mang internet, dudong
truyén, quyét dinh/ ban 4n cua co quan nha nuéc c6 tham quyen 1am anh huéng dén cac giao
dich ctia Khach hang va/hodc anh huong dén viéc trao khuyén mai.

HLBVN is deemed to be free from any responsibilities in the event of any unexpected disasters
during the promotion period including but not limited to war, conflagration, acts of God, flood,
earthquake, technical issue, internet disruption, or jurisdiction from authorities that affect the
transaction of the Customer and/or affect the promotion process.

Quyét dinh cia HLBVN vé viéc xét duyét cac giao dich hop 16, Khach hang dap ung ddi tugng
hudng khuyén mai va thyc hién trao Qua ting khuyén mai cing nhu cac van dé lién quan khéc
dén chuong trinh 1a quyét dinh cubi cung.

HLBVN's decision about the qualified transaction, qualified customers, gifts giving and other
issues related to promotion will be final.

Ngan hang Hong Leong dugc thu hoi khuyén mai theo quy dinh tai Chuong trinh Khuyén mai
nay trong truong hop Ngan hang Hong Leong c6 co so hop 1y dé tin rang Khach hang c6 hanh
vi gian 1an hodc vi pham phap luat lién quan dén khuyén mai hodc ngudn tién giri tai Ngan hang
Hong Leong la khong hop phap hoac vi pham quy dinh cua Thé 18 nay, Ngan hang Hong Leong
c6 toan quyén tir chdi trao khuyén mai hodc thu hdi khuyén mai theo chuong trinh khuyén mai
nay va s€ thong bao vdi Khach hang qua email da dang ky véi Ngan hang Hong Leong hoac
hinh thirc khac ma Ngan hang Hong Leong xét thay phu hop trong khoang thoi gian 30 ngay ké
tr ngay phat hién hanh vi gian 1an/vi pham.

Hong Leong Bank is entitled to withdraw the promotion according to the provisions of this
Promotions Program in case Hong Leong Bank has reasonable grounds to believe that the
Customer has committed fraud or violated the laws related to the promotions or source of
deposits at Hong Leong Bank is illegal or violated this terms and conditions. Hong Leong Bank
has the full right to refuse to award promotions or withdraw promotions under this Promotions
Program and will notify the Customer via registered email with Hong Leong Bank or other form
that Hong Leong Bank deems appropriate within a period of 30 days from the date of discovery
of the fraud/violation.

Ngan hang Hong Leong dugc toan quyén chii dong trich tién (ghi No) trén bét ky tai khoan
thanh toan/ tai khoan tién gui cua Khach hang tai Ngan hang Hong Leong dé thu hdi khuyén
mai (turong mg voi gia tri qua tang/ giai thuong) cua Khach hang hoac thyc hién cac hinh thire
thu hoi khac (néu xét thay can thiét) ma khong can co thém su dong y niao khac cia Khach
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hang. Theo d6, thé 1¢ nay duoc xem la bang ching chiing minh cho viéc Khach hang dong y dé
Ngan hang Hong Leong dugc quyén chu dong ghi No tai khoan thanh toan/ tai khoan tién giri
cua Khach hang theo quy dinh tai ndi dung nay.

Hong Leong Bank has the full right to proactively deduct money (debit) from any saving
account/deposit account of the Customer at Hong Leong Bank, to withdraw the Customer's
promotions (equivalent to the value of gifts/ prizes) or perform other collection forms (if deemed
necessary) without further consent of the Customer. Accordingly, these terms and conditions are
considered as evidence that the Customer agrees to allow Hong Leong Bank to proactively debit
the Customer's saving account/deposit account according to the provisions of this content.

- Ngan hang Hong Leong s& duoc quyén (nhung khong phai nghia vu) khau trir cac khoan thué,
phi trude khi trao khuyén mai néu phap luit co quy dinh hodc c6 yéu cau tir Co quan Nha nuéc
co tham quyen Trong truong hop nay, Ngén hang Hong Leong s& thong bao cho Khach hang
biét vé viéc khau trir nay trong gi6i han cho phép (néu co).

Hong Leong Bank will have the right (but not the obligation) to deduct taxes and fees before
awarding promotions if required by laws or requested by a competent Authority. In this case,
Hong Leong Bank will notify the Customer of this deduction within the allowable limit (if any).

11.4. Luit ap dung, gidi quyét tranh chip va hiéu luc ciia chwong trinh
Legislation, jurisdiction and effectiveness of the program:

- Thé 1é Chuong trinh nay dwoc giai thich va diéu chinh theo phéap luat ciia Viét Nam.
These terms and conditions are interpreted and adjusted according to Vietnamese law.

- Néu c6 bét ky tranh chép nao phat sinh tir hodc lién quan dén Thé 1é Chuong trinh nay, cac Bén
thoa thuan giai quyet tranh chap thong qua thuong luong. Trong truong hop thuong luong
khong thanh, mdi Bén c6 quyén dua tranh chip ra giai quyét tai Toa 4n nhan dan c6 thim quyén
noi HLBVN dat tru sé chinh.

If there are any disputes or any controversy, all parties will conduct remediation through
discussion. If it is not possible, each party can bring the case to the competent court where

HLBVN's Head Office is located.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 1& nay s€ dugc thuc hién theo cac quy dinh
hién hanh c6 lién quan cia HLBVN va cua phép luat Viét Nam.
The items not discussed in these terms and conditions will be executed and complied with
HLBVN policies and Vietnamese law.

- Thé 1&¢ Chuong trinh nay c6 hiéu luc ke tir ngdy bat dau thoi gian khuyén mai va chdm dut khi

cac bén theo day thuc hién xong quyen va nghia vu ciia minh theo chuong trinh Khuyen Mai
nay. Tuy nhién, Chuong trinh nay c6 thé két thiic sém do hét ngin sach hodc gia han néu ngin
sach con du hodc két thic trude thoi han tiy vao quyét dinh cia HLBVN trén co s¢ khong trai
quy dinh cta phap luat.
These Promotion Terms and conditions will be effective from the starting date of the Promotion
period and expire when the parties hereby complete their rights and obligations under this
Promotion. However, this Program may end early due to budget exhaustion or be extended if
there is a surplus budget or end before the ending date of the Promotion period depending on
the decision of HLBVN on the basis of not violating the provisions of law.

- Thé 1& nay duoc 1ap dudi hinh thirc song ngr (tleng Viét va tleng Anh) Trong trudng hop co su
khac biét hodc mau thuin giita tiéng Anh va tiéng Viét ctia Thé 1¢ nay thi tiéng Anh s& duoc uu
tién ap dung.

These Terms and Conditions is made in both Vietnamese and English. In the event of any
discrepancies, ambiguities or conflict between the English and Vietnamese versions of these
Terms & Conditions, the English version shall prevail

Khach hang xac nhan
Customer’s confirmation
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