)g Hongleong Bank

THE LE CHUONG TRINH KHUYEN MAI
Promotion Terms and Conditions
“Bill xong, Tien ve”/“Bill Done, Cash Won”
(Cap nhat tir ngay/ updated from 21/6/2026)

Ngan hang TNHH Mgt Thanh Vién Hong Leong Viét Nam (“Ngan hang Hong Leong” hodc “Hong
Leong Bank”) thong bao trién khai chuong trinh khuyén mai “Bill xong, Tién vé” (vdi ndi dung cap
nhat tir ngay 21/6/2026) danh cho khach hang ca nhan mé tai khoan méi trong khuon khd chuong
trinh khuyén mai theo Thé 1& nhu sau: (“Chwong trinh Khuyén mai”).

Hong Leong Bank Vietnam Limited (“Hong Leong Bank”) announces the implementation of the
“Bill Done, Cash Won” promotion program (with updates from 21/6/2026) for individual customers
who open a new account under the promotion framework according to the following Terms and
Conditions (“Promotion”).

1.

7.

Tén Chwong trinh Khuyén mai: “Bill Xong, Tién V&”
Campaign name: “Bill Done, Cash Won”

Hang héa, dich vu dwoc khuyén mai: Dich vu tai khoan thanh toan
Products, Services for promotion: HLB Connect payment account service

Thoi gian chwong trinh: T ngay 01/5/2026 dén hét ngay 31/08/2026' (Cdp nhdt tir ngay
21/6/2026)
Promotion period: from 01/5/2026 to 31/08/2026° (Updated from 21/6/2026)

Pia ban ap dung Chwong trinh Khuyén mai: Toan qudc
Promotion Location: Nationwide

Hinh thirc khuyén mai: Ting qua (Hoan tién vao tai khoan thanh toan ctia khach hang mé tai
Ngan hang Hong Leong).

Promotion Method: Gift promotion (Cashback to the customer's payment account opened at
Hong Leong Bank)

Poi twong dwge hwéong khuyén mai:
Eligible Customers:

(1) La khéach hang c4 nhan m¢ méi tai khoan thanh todn tai Ngan hang Hong Leong thoa man

cic diéu kién twong ung néu tai Muc 8 dudi day (“Khach hang”)/ All individual
customers opening a new payment account at Hong Leong Bank who satisfy the
corresponding conditions set out in Section 8 below (“Customer”).

(i) Chuong trinh Khuyén mai khong ap dung cho nhan vién ctia Ngan hang Hong Leong va
céc khach hang ca nhan mo tai khoan thanh toan thong qua kénh S6 Ban hang hoic dang
duoc hudng bat ky khuyén mai nao khac lién quan t6i giao dich trén tai khoan thanh toan/
The Promotion is not applicable to employees of Hong Leong Bank, customers open CASA
via channel So Ban Hang or are being enjoyed any other promotion related to CASA
transaction.

Hang héa, dich vu dung dé khuyén mai:
Promotion goods and services:

" Thoi gian Chuong trinh c¢6 thé két thuc sém hon trong truedng hop tong sb Qua ting dwoc trao hét.
2 The Promotion may end early due to the exhaustion of Gifts.

HLBVN/PFS/TnC/Cashback/May’26 1



Qua ting/ Gift Gi4 tri (VND)/ S6 lwgng Tong Ngan
Value (VND) (qua)/ sach (VND)/
Quantity Total Budget
(gifts)

Hoan tién khi thoa diéu kién/thang (Ap | 30.000VND/thang 1,000 30.000.000

dung cho cac giao dich hop 1€ tr ngay | VND 30,000/month

01/5/2026 dén hét 20/6/2026)

Monthly  cashback upon satisfying

conditions  (Applicable to eligible

transactions from May 1, 2026 to June

20, 2026 inclusive)

Hoan tién 10% gia tri hoa don, nap tién Téi da 8,000 160.000.000

dién thoai khi thoa diéu kién/thang (Ap | 20.000VND/thang

dung cho céc giao dich hop 1€ phat sinh Max VND

tlr 21/6/2026 dén hét 31/8/2026) 20,000/month

Cashback of 10% of the bill/top up

amount  upon  satisfying — monthly

conditions  (Applicable to eligible

transactions arising from June 21, 2026

to August 31, 2026 inclusive)

8.1

Noi dung chi tiét thé 18 Chwong trinh Khuyén mai/ Detailed Promotion Terms and
Conditions

Piéu kién nhin Qua ting va Cach thirc xdc dinh Khach hang théa diéu kién nhin Qua
tang tai Chwong trinh Khuyén mai (sau diéu chinh)/ Conditions for receiving Gifts and
Methods of determining Customers eligible to receive Gifts under the Promotion (after
updates)

8.1.1

8.1.2

8.1.3

Chuong trinh Khuyén mai ap dung cho cac Khach hang thoa mén dong thoi cac diéu
kién sau/ The Promotion is applicable to the Customers who simultaneously satisfy the
following conditions:

a) La Khach hang méi cua Ngan hang Hong Leong (la khach hang mdi tao ma hé so
khach hang trong thoi gian dién ra chwong trinh)/ being new customer of Hong
Leong Bank (CIF is created during the Promotion Period),

b) M& méi tai khoan thanh toan thanh cong trong thoi gian dién ra Chuong trinh/
Successfully open a new payment account (CASA) during the Promotion Period,

¢) Thuc hién téi thiéu 1 giao dich thanh toan héa don, nap tién dién thoai vao bat ky
thang nao trong Thoi gian Chuong trinh/ Make at least 1 bill payment or top-up
transaction during any month within the Promotion Period,

d) Duy tri s6 du t6i thiéu 500.000 dong trén tai khoan thanh toan vao ngay cudi cing
cua thang/ Maintain the minimum balance of 500,000 VND in the new CASA by the
month end.

Mbi Khach hang théa man déng thoi cac diéu kién néu tai muc 8.1.1 s& nhan dugce tdi
da 20.000 VND cho mdi thang c6 phat sinh giao dich hop 1&. Mot Khach hang c6 thé
nhan Qua ting nhiéu 1an trong sudt Thoi gian Chuong trinh (t6i da 01 1an/thang)/ Each
Customer who simultaneously satisfies the conditions stated in Section 8.1.1 will receive
maximum 20,000 VND for each month with an eligible transaction. A Customer may
receive the Gift multiple times throughout the Promotion Period (maximum 01
time/month,).

Do s6 lugng Qua ting c6 han, truong hop s lwgng Khach hang théa mén cac diéu kién
néu trén vuot qua so lugng Qua tang quy dinh, Ngan hang s€ uu tién trao qua theo thir
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tu Khach hang nao thoa cac diéu kién trude. Viée xac dinh thoi diém Khach hang thoa
diéu kién trude duoc xac dinh theo thoi diém ghi nhan trén hé théng cua Ngan hang/
Due to the limited quantity of Gifts, in the event that the number of Customers satisfying
the above conditions exceeds the specified number of Gifts, the Bank will prioritize
awarding gifts on a first-come, first-served basis according to which Customer satisfies
the conditions first. The determination of when a Customer satisfies the conditions first
is based on the time recorded in the Bank's system.

8.1.4 DAi voi nhitng khach hang dd mé tai khoan méi trong giai doan tir 01/5/2026 téi ngay
20/6/2026, diéu kién nhan hoan tién theo chuong trinh trudc khi diéu chinh (nhu bang
dudi day) sé tiép tuc dugc ap dung cho cac giao dich hop 18 phat sinh dén hét ngay
20/6/2026. Cac khach hang nay s€ khong nhan thém Qua ting trong thang 6 trong
truong hop tiép tuc thuc hién giao dich hop 1¢ theo diéu kién chuwong trinh méi phat sinh
tor ngay 21/6/2026 tr¢ di/ For customers who have opened a new account during the
period from May 1, 2026, to June 20, 2026, the cashback conditions under the
pre-amended program (as follows) will continue to apply for valid transactions made up
to and including June 20, 2026. These customers will not receive additional Rewards in
June if they continue to perform valid transactions under the conditions of the new
program effective from June 21, 2026 onwards.

Qua tang/ Gift Gia tri (VND)/ Value (VND) Gia tri (VND)/ Value (VND)

Chuwong trinh tir 01/5/2026 dén Chuong trinh cip nhat tir ngay
het ngay 20/6/2026/ Campaign 21/6/2026 dén hét ngay 31/8/2026/
from 01/5/2026 to the end of Campaign updated from 21/6/2026 to

20/6/2026 the end of 31/8/2026
Hoan tién khi thoa 30.000d/ thang Hoan tién 10% gia tri hoa don/ nap tién
diéu kién/thang VND 30,000/month dién thoai, toi da 20.000 VND/thang
Cashback  upon Cash back 10% of the bill/ top up
satisfying amount, max 20.000 VND/month
conditions/month
Piéu kién hoan | Thyc hién ti thiéu 1 giao dich |e Thuc hién tbi thiéu 1 giao dich
tién/ Cash back | thanh toan hoéa don/ nap tién dién thanh toan hoéa don/ nap tién dién
condition thoai mdi thang thoai vao bat ky thang nao trong
Perform at least 1 bill payment/ Thoi gian dién ra chuong trinh; va/
top up transaction per month Perform at least 1 bill payment/ top

up transaction during any month
within the Promotion Period; and

e Duy tri s6 du tdi thiéu 500.000
dong trén tai khoan thanh toan vao
ngdy cudi cung cua thang/
Maintain the minimum balance of
500,000 VND in the new CASA by
the month end.

8.1.5 Chuong trinh nay khong dugc ap dung dong thoi véi cac chuong trinh khuyén mai theo
hinh thirc hoan tién khac (néu c6) cia Ngan hang Hong Leong/ This Promotion may not
be applied concurrently with other cashback promotional programs (if any) of Hong
Leong Bank.

8.2 Thoi gian, cach thirc trao qua/ Time and Method of awarding gifts

8.2.1 Trong Thoi gian Chuong trinh, trong vong 07 (bay) ngay lam viéc dau tién cia thang,
Ngan hang s& thuc hién viéc kiém tra dbi soat dé xac dinh khach hang thoa diéu kién
nhan qua ting cta thang lién trudc/ During the Promotion Period, within the first 07
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9.2

9.3

(seven) working days of the month, the Bank will conduct a reconciliation check to
identify customers who meet the conditions for receiving gifts from the preceding month.

8.2.2 Trong vong 03 (ba) ngay lam viéc ké tir ngay xac dinh Khach hang thoa diéu kién nhan
Qua tai Myc 8.2.1, Ngan hang s& guri thong bao Qua tiang cho cac Khach hang thoa diéu
kién qua tin nhian SMS, hoic email, hodc thong bao day trén Ung dung HLB Connect
(push notification) va tién hanh trao Qua (chuyén tién vao tai khoan ciia Khach hang)
trong vong 07 (bay) ngay lam viéc tiép theo/ Within 03 (three) working days from the
date of determining the Eligible Customers in Section 8.2.1, the Bank will send a Gift
notification to eligible Customers via SMS, or email, or a push notification on the HLB
Connect App and proceed to award the Gift (crediting money into the Customer's
account) within the next 07 (seven) working days.

8.2.3 Bat ky khiéu nai nao vé diéu kién nhan Qua ting cua chuong trinh phai dugc gui dén
Ngéan hang Hong Leong trong vong 20 (hai muoi) ngay lam viéc ké tir luc két thuc thang
phat sinh giao dich tai diém (c), Muc 8.1.1 Thé 1& nay. Thoi diém két thuc Chuong trinh
1a thoi diém nao sém hon cua ngay cudi cung cia thoi gian khuyén mai, hodc ngay két
thac sém khi Qua ting dugc trao hét theo thong bao ciia Ngan hang/ Any disputes or
misunderstandings related to conditions to receive the Gift of the program must be sent
to Hong Leong Bank not later than 20 (twenty) working days from the end of the month
in which the transaction occurs at point (c), Section 8.1.1 of these Terms and
Conditions. The end time of the Promotion is either the last day of the promotion period
or an earlier termination date when all Gifts have been awarded according to the Bank's
notification, whichever comes first.

Quy dinh chung/ General regulations

Khach hang can cung cdp chinh xac sb dién thoai/email nhan thong béo ciia Khach hang cho
Ngan hang Hong Leong, Ngin hang Hong Leong s& khong chiu trach nhiém néu sé dién
thoai/email nhan thong bédo bi sai, khong hoat dong/khong tdn tai hodc bi xac dinh 15i khong co
thyc tai thoi diém guri thong bao ting qua. Khach hang s& dugc xem 1 tir chbi nhan qua ting va
tiy bdi canh Ngan hang Hong Leong s& xem xét trao khuyén mai cho Khach hang thoa diéu
kién theo thur ty tiép theo hodc khong trao khuyén mai néu da két thuc Thoi gian Chuong trinh/
The Customer must provide an accurate phone number/email address for notifications to Hong
Leong Bank; Hong Leong Bank will not be responsible if the registered phone number/email
address is incorrect, inactive/non-existent or the errvor was determined to be bogus at the time
the gift notification was sent. The Customer may be considered to refuse to accept the gift under
the discretion of Hong Leong Bank and depending on the context, Hong Leong Bank will
consider awarding the promotion to the eligible Customer in the next order or not award the
promotion if the promotion program has ended.

Viéc mé tai khoan can tudn thi theo Diéu khoan va Diéu kién danh cho Tai khoan ciia Ngan
hang Hong Leong va cac sira d6i, bd sung theo timg thdi ky/ The account opening must comply
with the Terms and Conditions for Accounts of Hong Leong Bank and its amendments and
supplements from time to time.

Khach Hang dong y rang: Ngan hang Hong Leong ¢ quyen st dung thong tin ¢4 nhan cua
Khach hang (bao gébm nhung khong gioi han: ho va tén, s6 dién thoai, thu dién tur, hinh anh,
v.v...) nhiam muc dich thong bao danh sach két qua ctia Chwong trinh Khuyén mai, quang cdo
chuong trinh va/hodc thong bao rong rai voi cong ching dudi bét ky hinh thtrc, phuong tién nao
khong trai v6i quy dinh cua phap luat va/hodc nham muc dich giéi thiéu cac chuong trinh
khuyén mai dang ap dung hoac cac khuyen mai moi tai Ngan hang Hong Leong dén Khéach
hang tuy timg thoi diém ma khong cin c6 thém bat ky van ban chap thuan hay phai chi tra bat
ky khoan thu lao nao cho Khach hang/ The Customer agrees that: Hong Leong Bank has the
right to use the Customer's personal information (including but not limited to: full name, phone
number, email, image, etc.) for the purpose of announcing the list of results of the Promotion,
advertising the program and/or widely announcing to the public in any form or means that are
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9.4

10.
10.1

10.2

10.3

10.4

not contrary to the provisions of law and/or for the purpose of introducing the applicable
promotional programs or new promotions at Hong Leong Bank to the Customer from time to
time without requiring any additional written approval or having to pay any remuneration to the
Customer.

Pong y vé xir Iy dir liéu ca nhan/ Consent on Personal Data Processing

Khach hang cam két va dam bao trén co s lién tuc rang Khach hang di hiéu rd va dong y dé
Ngan hang Hong Leong dugc quyén thuc hién cac hoat dong xir 1y thong tin, dit liéu c4 nhan
(“DLCN?”) cua chinh Khach hang hodc ca nhan khéc ¢6 lién quan cia Khach hang (sau day goi
chung 12 “Chii thé Dir liéu”) nham muc dich tham gia Chuong trinh Khuyén mai nay, va/hoic
cac muc dich khéc theo cac diéu khoan va diéu kién néu tai Thong Bao vé viéc bao vé va xu ly
dir liéu ca nhan ciia Ngan Hang duoc dang tai tai muc “Quan tri cong ty” trén website ciia Ngén
Hang (www.hlbank.com.vn) (bao gdm céc stra d6i, bo sung va thay thé trong ting thoi ky)
(“Thong bao XLDLCN?”). Trong truong hop Khach hang cung cap DLCN cua ngudi khac cho
Ngan hang Hong Leong xur 1y trong timg thoi ky, Khach hang dam bao rang (i) da nhan duogc sy
ddng y/ Gy quyén ddy du va hop 1é theo quy dinh cua phap ludt vé& bao vé DLCN tir (cac) ca
nhan d6, (ii) dd thong bao dy du cho (cac) ca nhan dé ndi dung ctia Théng Biao XLDLCN va
(iif) dam bao Ngan hang Hong Leong va cac nhén vién, dai dién cua Ngén hang Hong Leong
dugc quyén mién trir khoi cac khiéu kién phét sinh c6 lién quan dén viéc Khach hang cung cip
dir liéu ca nhan cua ho cho Ngan hang Hong Leong xu 1y/ The Customer continuously commits
and warrants that the Customer has fully understood and agreed for Hong Leong Bank to have
the right to process the personal information and data ("Personal Data") of the Customer
themselves or other related individuals of the Customer (hereinafter collectively referred to as
"Data Subjects") for the purpose of participating in this Promotion, and/or other purposes in
accordance with the terms and conditions stated in the Bank's Notice on personal data
protection and processing published under the "Corporate Governance" section on the Bank's
website (www.hlbank.com.vn) (including amendments, supplements, and replacements from time
to time) ("PDPP Notice"). In the event the Customer provides Personal Data of others for Hong
Leong Bank to process from time to time, the Customer ensures that they (i) have received full
and valid consent/authorization according to the laws on Personal Data Protection from such
individual(s), (ii) have fully informed such individual(s) of the contents of the PDPP Notice, and
(iii) ensure Hong Leong Bank and its employees and representatives are indemnified against
any arising claims related to the Customer providing their personal data for Hong Leong Bank
to process.

Quyén va trach nhiém cia Khach hang/ Customer rights and obligations

Khach hang c6 trach nhiém cung cap thong tin, tai liéu chimg minh du diéu kién huéng khuyén
mai theo yéu cau ctua Ngan hang Hong Leong (néu can)/ The Customer is obligated to provide
information, documents to prove they are qualified for the gift condition when requested by
Hong Leong Bank (if necessary).

Nhan khuyén mai twong tng voi ndi dung khuyén mai vé co céu va diéu kién khuyén mai néu
tai Theé 1€ nay/ Receive the promotion in respect to the promotion content regarding the
structure and promotion conditions stated in these Terms and Conditions.

Véi viéc tham gia Chuong trinh Khuyén mai, Khach hang ddng ¥ tuan thu moi ndi dung trong
Thé 1€ nay/ By participating in this Promotion, the Customer agrees to comply with the
Promotion Terms and Conditions.

Khach hang c6 trach nhiém khai bao v6i Co quan Nha nudc ¢ tham quyén (néu phap luét c6
quy dinh) va chiu moi chi phi phat sinh lién quan dén viéc nhan khuyén mai tr Chuwong trinh
Khuyén mai ndy, bao gdbm khong gidi han khoan thué thu nhép c4 nhan (néu c6)/ The Customer
will be responsible to declare to any competent authorities (if required by law) and incur any
costs arising related to receiving the promotion from this Promotion, including but not limited to
personal income tax, if any.
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11.

11.1

11.2

11.3

11.4

11.5

Quyén va trach nhiém ciia Ngan hang Hong Leong/ Responsibilities and obligations of
Hong Leong Bank

Ngén hang Hong Leong s& cong bd cong khai thé 18 nay (bao gom cac thay doi, néu co), duoc
quyén cong bd cong khai két qua/ danh sach Khach hang duoc huong khuyén mai trén trang
web cta Ngan hang Hong Leong tai www.hlbank.com.vn va/hoic tai cac dia diém kinh doanh
va/hoidc cac kénh truyén thong khac tuy vao diéu kién, quyét dinh cua Ngan hang Hong Leong
va sé& thong bao cho co quan c6 tham quyén phu hop véi quy dinh cua phéap luat/ Hong Leong
Bank will announce publicly the terms and conditions of this Promotion (including any changes,
if any), has the right to publicly announce the results/list of eligible Customers on Hong Leong
Bank's website at www.hlbank.com.vn and/or at other business locations and/or through other
media channels depending on the Bank's conditions and decisions, and will notify competent
authorities in accordance with the provisions of law.

Ngan hang Hong Leong duoc thu hdi khuyén mai theo quy dinh tai Chuong trinh Khuyén mai
nay trong truong hop Ngan hang Hong Leong c6 co s¢ hop ly dé tin rang Khach hang c6 hanh
vi gian 1an hodc vi pham phép luét lién quan dén khuyén mai hodc ngudn tién trong tai khoan
cua Khach hang tai Ngan hang Hong Leong 1a khong hop phap, Ngan hang Hong Leong c6 toan
quyén tir chdi trao khuyén mai hodc thu hoi khuyén mai theo Chuong trinh Khuyén mai nay va
s€ thong bao vdi Khach hang qua email da dang ky vdi Ngan hang Hong Leong hodc hinh thic
khac ma Ngan hang Hong Leong xét thiy phu hop trong khoang thoi gian 30 ngay ké tir ngay
phat hién hanh vi gian 1an/vi pham phap luat/ Hong Leong Bank is entitled to withdraw the
promotion according to the provisions of this Promotion Program in case Hong Leong Bank has
reasonable grounds to believe that the Customer has committed fraud or violated the laws
related to the promotion or the source of funds in the Customer's account at Hong Leong Bank
is illegal. Hong Leong Bank has the full right to refuse to award promotions or withdraw
promotions under this Promotion Program and will notify the Customer via registered email
with Hong Leong Bank or other form that Hong Leong Bank deems appropriate within a period
of 30 days from the date of discovery of the fraud/violation.

Ngan hang Hong Leong duogc toan quyén chi dong trich tién (ghi No) trén tai khoan thanh toan
cua Khach hang tai Ngén hang Hong Leong dé thu hodi khuyén mai ciia Khach hang hogc thuc
hién cac hinh thire thu hdi khac (neu xét thiy can thiét) ma khong can c6 thém su dong ¥ nao
khac cua Khach hang. Theo do, thé 1& nay dugc xem 1a bang chig chimg minh cho viéc Khach
hang dong y dé Ngan hang Hong Leong duoc quyén chi dong ghi No tai khoan thanh toan cua
Khach hang theo quy dinh tai ndi dung nay/ Hong Leong Bank has the full right to proactively
deduct money (debit) from the payment account of the Customer at Hong Leong Bank to
withdraw the Customer's promotions or perform other collection forms (if deemed necessary)
without further consent of the Customer. Accordingly, these terms and conditions are considered
as evidence that the Customer agrees to allow Hong Leong Bank to proactively debit the
Customer's payment account according to the provisions of this content.

Ngén hang Hong Leong s& dugc quyén (nhung khong phai nghia vu) khau trir cac khoan thué,
phi trude khi trao khuyén mai néu phap luit co quy dinh hodc c6 yéu cau tir Co quan Nha nuéc
c¢6 thim quyén. Trong trudng hop nay, Ngan hang Hong Leong s& thong bao cho Khach hang
biét vé viéc khau trir ndy trong gidi han cho phép (néu co)/ Hong Leong Bank will have the right
(but not the obligation) to deduct taxes and fees before awarding promotions if required by laws
or requested by a competent Authority. In this case, Hong Leong Bank will notify the Customer
of this deduction within the allowable limit (if any).

Ngan hang Hong Leong dugc quyén thay doi va diéu chinh cac diéu khoan, diéu kién cta thé 1¢
nay trong thoi gian dién ra Chuong trinh Khuyén mai va cong bb cong khai trén website ciia
Ngan hang Hong Leong: www.hlbank.com.vn/ Hong Leong Bank reserves the right to change
and adjust any terms and conditions of this Promotion during the promotion period and publicly
publish on Hong Leong Bank's website: www.hlbank.com.vn.
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11.6

11.7

11.8

11.9

12.

12.1

12.2

12.3

12.4

Trong trudng hop Chuong trinh Khuyén mai ¢6 mau thun véi bat ky quy dinh phap lut hay
chi thi caa bat ky Co quan Nha nudc nao, Chuong trinh Khuyén mai s€ dugc thay doi, huy bo
hay stra doi dé phu hop véi quy dinh phap luat, chi thi 46/ In case of any conflict with any
regulations of Viet Nam or directive of any State agency, this Promotion will be changed,
canceled or adjusted to comply with such regulations or directive.

Ngan hang Hong Leong dugc mién trach nhiém d6i v6i cac 16i phat sinh vé mit ki thuét (bao
gdm nhung khong gidi han: 161 két ndi, sy ¢b k¥ thuat hodc cac gian doan hé thong tir phia ddi
tac, v.v...) dan dén viéc thong tin dang ky mé tai khoan cua Khach hang khong duoc ghi nhan
thanh céng hodc ghi nhan tré hon khach hang khac trén hé thong ciia Ngan hang trong sudt thoi
gian dién ra Chuong trinh Khuyén mai/ Hong Leong Bank is deemed to be free from any
responsibilities for any technical errors (including but not limited to: connection errors,
technical incidents, or system interruptions from partners, etc.) that lead to the Customer's
account opening registration information not being recorded successfully or recorded later than
other customers on the Bank's system during the Promotion Period.

Ngan hang Hong Leong dugc mién trach nhiém d6i voi cac trudng hop bt kha khang xay ra
trong thoi gian trién khai Chuong trinh Khuyén mai, bao gdbm nhung khong giéi han & cac
truong hop chién tranh, chay nd, 1d lut, dong dét, dich bénh, sy cd ky thuat, mang internet,
duong truyén, quyét dinh/ ban an cta co quan nha nude c6 thim quyén... lam anh huéng dén
cac giao dich cua Khach hang va/hodc anh huéng dén viée trao khuyén mai/ Hong Leong Bank
is deemed to be free from any responsibilities in the event of any force majeure/unexpected
disasters during the promotion period including but not limited to war, conflagration, flood,
earthquake, epidemic, technical issue, internet disruption, or jurisdiction/decisions from
authorities ... that affect the transaction of the Customer and/or affect the promotion process.

Quyet dinh cua Ngéan hang Hong Leong vé viée xét duyét cac giao dich hop 1¢, Khach hang dap
mg ddi tuong hudng khuyen mai va thyc hién trao khuyen mai cling nhu cac van dé lién quan
khac dén Chuong trinh Khuyén mai 13 quyét dinh cudi cung/ Hong Leong Bank's decision about
the qualified transactions, eligible customers, and promotion giving and other issues related to
the Promotion will be final..

Luit ap dung, giai quyét tranh chip va hiéu luc ciia chwong trinh/ Legislation, jurisdiction
and effectiveness of the program

Thé 1& nay dugc giai thich va didu chinh theo phap luat cuia Viét Nam/ These terms and
conditions are interpreted and adjusted according to Vietnamese law.

Pau mdi tiép nhan thic mic, khiéu nai lién quan t6i Chuong trinh Khuyén mai ctia Ngan hang
Hong Leong: Trung tdim Dich vu Khach hang, s dién thoai: 1900.633.068/ Contact point for
customer assistance related to Hong Leong Bank's Promotion: Customer Service Center, phone
number: 1900.633.068.

Néu c6 bét ky tranh chép nao phat sinh tur hodc lién quan dén Chuong trinh Khuyén mai nay,
cac Bén thoa thuan giai quyét tranh chép thong qua thuong luong. Trong truong hop thuong
luong khong thanh, mo6i Bén co quyén dua tranh chap ra giai quyét tai Toa an nhan dan c6 tham
quyén noi Ngan hang Hong Leong dat tru s chinh/ If there are any disputes or any controversy
arising from or relating to this Promotion, all parties will conduct remediation through
discussion. If it is not possible, each party can bring the case to the competent court where
Hong Leong Bank's Head Office is located.

Thé 1& nay c6 hiéu luc trong thoi gian khuyén mai néu trén day. Tuy nhién, Chuong trinh
Khuyén mai nay c6 thé két thuc som do hét ngan sach/ hét Qua ting hodc gia han néu ngan
sach/ Qua ting con du hodc két thac trude thoi han tuy vao quyét dinh ctia Ngan hang Hong
Leong trén co s¢ khong trai quy dinh cta phap ludt/ These Terms and conditions will be
effective during the promotion period stated above. However, this Promotion may end early due
to budget exhaustion/exhaustion of Gifts or be extended if there is a surplus budget/Gifts or end
before the ending date depending on the decision of Hong Leong Bank on the basis of not
violating the provisions of law.
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12.5 Nhimng van dé chua duoc quy dinh cu thé trong thé 1¢ nay s& duoc thyuc hién theo cac quy dinh
hién hanh c6 lién quan cua Ngan hang Hong Leong va cta phap ludt Viét Nam/ The items not
discussed specifically in these terms and conditions will be executed and complied with the
relevant current policies of Hong Leong Bank and Vietnamese law.
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